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	Describe how you plan to receive notification from Arkansas Department of Finance and Administration (DFA) and/or from Arkansas Insurance Department (AID) when a new insurance company has been registered to do business of selling motor vehicle insurance policies in State of Arkansas.



<Response>

	Provide a plan for how you will coordinate with new/existing motor vehicle insurers in the State of Arkansas to gain access to their business data.



<Response>

	Describe how you will send non-compliance letters to registered vehicle owners in Arkansas when a motor vehicle registration does not have an associated insurance policy for a time period.



<Response>

	Describe how a copy of each non-compliance letter sent to an Arkansas vehicle owner will be transmitted electronically to the State designated System in Arkansas.



<Response>

	Describe your plan to provide a customer support service center for Arkansas citizens to offer information, make corrections, or obtain assistance with the Online Insurance Verification process.



<Response>
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[bookmark: _Toc524505493]Web Based Application Interface
	Describe your plan to provide a web service interface for authorized State agencies to access the Online Insurance Verification System to verify insurance coverage.



<Response>

	Describe how access to the Online Insurance Verification System will be accomplished with minimum inconvenience to the State system users and maximum integration with current workflows where possible.  



<Response>

	Describe the secure web based solution to upload insurance information from self-insured customers and from insurance companies with less than fifty (50) insurance policies.   



<Response>

	Describe your plan to provide a secure public web-site for data entry and displaying insurance policy information to the citizens of Arkansas.  



<Response>

	Describe your solution to update the State designated System if there is change in policy information during re-verification.



<Response>

	Describe the availability of your solution and your maintenance downtime.



<Response>

	Describe internal software security that prevents unauthorized access to programs and data.



<Response>





[bookmark: _Toc524505494]System to System Connection Interface
	Describe the method you will use to secure data transmittal between insurance companies issuing motor vehicle insurance in State of Arkansas and your solution. 



<Response>

	Describe the validation and response feedback of data submitted to indicate that data was validated and accepted.



<Response>

	Describe your plan to include a certification and testing program to ensure that 3rd party systems can demonstrate the capability to correctly use the secure data connection interface and transfer data in useable format before they are authorized to submit data to the System.



<Response>

[bookmark: _Toc524505495]Data Upload and Download Requirements
	Describe your ability to send and receive large set of files of motor vehicle registration information securely from State of Arkansas in a format designated by DFA.  



<Response>

	Describe the process of how the system will compare monthly registration files to the insurance policy records to determine whether the registered vehicles have an associated active insurance policy and then send a response to the System.



<Response>

[bookmark: _Toc524505496]Reporting
	[bookmark: _Toc524505497]Describe your plan to provide robust ad-hoc and pre-defined reporting functionality. 



<Response>
[bookmark: _Toc524505498]System User Access
	Describe the system’s ability to set up various groups of users who will need access to the system functions and data. The system must be able to configure system user access to functions and data as appropriate to the individual’s user role.



<Response>

	Describe how the internal software security will prevent unauthorized access to programs and data.



<Response>

	Describe how easily the solution can be setup for a State authorized agency to access motor vehicle information after the initial implementation of the Online Insurance Verification System.



<Response>

[bookmark: _Toc524505500]Auditing
	Describe the ability to log users account activity including who accessed the data, what data was accessed and when it was accessed.



<Response>

	Describe the ability to track changes to application data including date of change, System User ID, type of change (insert, update, delete), and original and updated field values.



<Response>

[bookmark: _Toc524505501]Data Storage and Retention
	Describe how you plan to store data at rest in secure/encrypted database for the time periods required by this RFP.



<Response>

[bookmark: _Toc524505502]System Alerts
	Describe how the system will allow state administrators to create, modify, and receive alerts that can be configurable by the State to select tolerance levels and select alert recipients.



<Response>

	Describe how the system allows for alerts to be sent via an email to recipients designated by state system administrators.



<Response>

[bookmark: _Toc524505503]Solution Infrastructure and Implementation
	Describe your complete plan in detail on the proposed technology infrastructure, platform, configuration including system and security, maintenance of development, test and production environment.



<Response>

	Describe your Disaster Recovery Plan for the complete solution including how to conduct the disaster recovery in test environment before going live in production also how to test annually according to the rules and regulations of DFA Risk Management Office.  Describe two (2) examples of how the proposed system described in the RFP be restored in worst case disaster scenarios.



<Response>



