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State of Arkansas 
Arkansas Department of Human Services 

700 Main Street 
Little Rock, Arkansas 72201 

 
INVITATION FOR BID (IFB) 

 
SOLICITATION INFORMATION 

Bid Number: HS16-0004 Date Issued: MARCH 15,2016 
Service: DRUG TESTING SERVICES 
Material Group No.: 94874 
Division: OFFICE OF FINANCE & ADMINISTRATION 
 

 
Bid Opening Date:  MARCH 29, 2016 Bid Opening Time: 2:00pm CDT 
BIDS WILL BE ACCEPTED UNTIL THE TIME AND DATE SPECIFIED ABOVE.  THE BID ENVELOPE, 
INCLUDING THE OUTSIDE OF OVERNIGHT PACKAGES, MUST BE SEALED AND SHOULD BE PROPERLY 
MARKED WITH THE BID NUMBER, DATE AND TIME OF BID OPENING AND VENDOR'S RETURN ADDRESS. 
BIDS SHALL NOT BE FAXED OR EMAILED. IT IS NOT NECESSARY TO SUBMIT "NO BIDS". 

 
DELIVERY FOR RESPONSE 

 
 
 
 
 
 
 
 
 
 
 
 

 Drop Off (Walk-In):    ATTN: CHORSIE BURNS 
  OFA CONTRACT SUPPORT / SLOT W345  
  AR DEPT OF HUMAN SERVICES 
  700 MAIN ST 
  LITTLE ROCK, AR  72201 

 United States Mail 
(USPS): 

  ATTN: CHORSIE BURNS 
  OFA CONTRACT SUPPORT / SL OT W 34 5  
  AR DEPT OF HUMAN SERVICES 
  P O BOX 1437 
  LITTLE ROCK, AR  72203-1437 

 Commercial Carrier (UPS, FedEx or 
USPS EXP): 

  ATTN: CHORSIE BURNS 
  OFA CONTRACT SUPPORT / SLOT W345 
  AR DEPT OF HUMAN SERVICES 
  112 WEST 8th ST 
  LITTLE ROCK, AR  72201 

Delivery providers, USPS EXP, UPS, and FedEx deliver mail to our street address on a schedule determined by 
each individual provider. These providers will deliver to our offices based solely on the street address listed for 
commercial carrier.  Vendors are responsible for delivery of their bid documents prior to the scheduled time for 
opening.  

 
BUYER CONTACT INFORMATION 

DHS Buyer: Chorsie Burns Direct Phone Number: 501-682-6327 
Email Address:  chorsie.burns@dhs.arkansas.gov Fax Number: 501-404-4613 

 
BID ATTENDANCE INFORMATION 

Main Entrance 
Location: 

ARKANSAS DEPARTMENT OF HUMAN SERVICES 
700 MAIN STREET  
DONAGHEY PLAZA SOUTH BUILDING, 1st FLOOR 
LITTLE ROCK, ARKANSAS  72201 

Vendors wishing to attend the bid opening must report to the main entrance location. All attendees are required to 
obtain security clearance upon entrance to the building by submitting a current, valid photo ID, preferably a driver’s 
license, to the Security Officer at the reception area.  The Security Officer will issue a visitor’s badge which must be 
worn at all times. Before leaving the bid opening visitors are required to return the visitor’s badge to the Security 
Officer and retrieve their ID. 

 
The receptionist is to contact the buyer, for the vendor, for more detailed directions to the bid opening location. 

 
 

mailto:chorsie.burns@dhs.arkansas.gov
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1. MINORITY BUSINESS POLICY: Minority participation is encouraged in this and in all other procurements by state agencies. Minority is 
defined by Arkansas Code Annotated § 15-4-303 as a lawful permanent resident of this state who is: African American, Hispanic American, 
American Indian, Asian American, Pacific Islander American or a Service Disabled Veteran as designated by the United States Department 
of Veterans Affairs. The Arkansas Economic Development Commission conducts a certification process for minority business. 

 
Please check minority type on the initial bid form (page 8). 

 
2. EQUAL EMPLOYMENT OPPORTUNITY POLICY: In compliance with Arkansas Code Annotated § 19-11-104, the State Agency is 

required to have a copy of the vendor’s Equal Opportunity Policy prior to issuing a contract award. EO Policies may be submitted in 
electronic format or as a hard copy. The issuing agency will maintain a file of all vendor EO policies submitted in response to solicitations 
issued by this office. A vendor may be asked to submit their EO policy during the renewal of a contract to provide updates or changes to 
their respective policies. Vendors that do not have an established EO policy will not be prohibited from receiving a contract award, but are 
required to submit a written statement to that effect. 

 
3. PROHIBITION OF EMPLOYMENT OF ILLEGAL IMMIGRANTS: Pursuant to, Arkansas Code Annotated § 19-11-105, prior to the award of 

a contract,  selected vendor must have a current certification on file with OSP statin they do not employ or contract with any illegal 
immigrants. 

 
DHS will notify the selected vendor(s) prior to award if their certification has expired or is not on file. Instructions for completing the 
certification process will be provided for the vendor(s) at that time. 

 

4. EO-98-04 GOVERNOR’S EXECUTIVE ORDER: In compliance with Arkansas Governor’s Executive order 98-04, the successful bidder(s) 
will be required to submit a disclosure form before a contract award is made, as required by state law. A new contract disclosure will be 
required at each renewal of the contract. 

 
5. ALTERATION OF ORIGINAL IFB DOCUMENTS: The original written or electronic language of the IFB documents shall not be changed or 

altered except by approved written addendum issued by the DHS Buyer. This does not eliminate a Bidder from taking exception(s) to non-
mandatory terms and conditions, but does clarify that the Bidder cannot change the original document's written or electronic language. If the 
Bidder wishes to take exception(s) to any of the original language, it must be submitted by the Bidder in separate written or electronic 
language in a manner that clearly explains the exception(s). If Bidder's/Contractor's bid submittal is discovered to contain 
alterations/changes to the original written or electronic documents, the Bidder's response may be declared as "non- responsible" and the 
response shall not be considered. 

 
6. REQUIREMENT OF AMENDMENT: THIS IFB MAY BE MODIFIED ONLY BY AMENDMENTS WRITTEN AND AUTHORIZED BY THE 

DHS BUYER. Bidders are cautioned to ensure that they have received or obtained, and responded to, any and all amendments to the bid 
prior to submission. There will be no addendums to a bid 72 hours prior to the bid opening. It is the responsibility of the vendor to check the 
OSP website http://www.arkansas.gov/dfa/procurement/bids/index.php for any and all addendums up to that time. 
 

7. DELIVERY OF RESPONSE DOCUMENTS: In accordance with the Arkansas Procurement Law and Rules, it is the responsibility of 
vendors to submit bids at the designated place, and on or before the date and time, set in the bid solicitation documents. Bid documents 
received after the date and time designated for bid opening are considered late bids and shall not be considered. Bid documents arriving 
late will remain unopened. If the documents are not clearly marked, they may be opened for contact information. The DHS buyer may 
contact the vendor to pick up the documents. 

 

8. ADDITIONAL TERMS AND CONDITIONS: DHS objects to, and shall not consider, any additional terms or conditions submitted by a 
bidder, including any appearing in documents attached as part of a bidder’s response. In signing and submitting his bid, a bidder agrees 
that any additional terms or conditions, whether submitted intentionally or inadvertently, shall have no force or effect. Failure to comply with 
terms and conditions, including those specifying information that must be submitted with a bid, shall be grounds for rejecting a bid. 

 
9. ANTICIPATION TO AWARD: After complete evaluation of the solicitation, the anticipated award will be posted on the Office of State 

Procurement website. The purpose of the posting is to establish a specific time in which vendors and agencies are aware of the anticipated 
award. The bid results will be posted for a period of fourteen (14) days prior to the issuance of any award. Vendors are cautioned that these 
are preliminary results only, and no official award will be issued prior to the end of the fourteen-day posting period. Accordingly, any 
reliance on these preliminary results is at the vendor’s own risk. The Anticipation to Award may be waived when it is determined to be 
in the best interest of the State. 

 
10. PAST PERFORMANCE: In accordance with provisions of The State Procurement Law, R7: 19-11-229 Competitive Sealed Bidding - Bid 

Evaluation paragraph (E) (i) & (ii): a vendor's past performance with the state may be used in the evaluation of any bid made in response 
to this solicitation. The past performance should not be greater than three years old and must be supported by written documentation on file  
 
in the Office of State Procurement at the time of the bid opening.  Documentation may be in the form of a written or an electronic report, 
VPR (Vendor Performance Report), memo, file or any other appropriate authenticated notation of performance to the vendor files. 

http://www.arkansas.gov/dfa/procurement/bids/index.php)
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11. VISA ACCEPTANCE: Awarded Contractors should have the capability of accepting the State’s authorized VISA Procurement Card (p-card) 

as a method of payment. Price changes or additional fee(s) may not be assessed when accepting the p-card as a form of payment. The 
successful bidder may receive payment from the State by the p-card in the same manner as other VISA purchases.  VISA acceptance is 
preferred but is not the exclusive method of payment. 
 

12. CURRENCY: All bid pricing must be United States dollars and cents. 
 

13. LANGUAGE: Bids will only be accepted in the English language. 
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GENERAL INFORMATION 
The Arkansas Department of Human Services (DHS), Office of Finance and Administration (OFA) is seeking bids from qualified 
vendors to provide statewide (seventy-five (75) counties) drug and alcohol testing services including pre-employment, post-accident, 
reasonable suspicion and random testing. DHS is the largest State agency in Arkansas with approximately 8,200 employees. 
Inclusive under the DHS umbrella are: 
 

• Eleven (11) Divisions/Offices 
• Five (5) Human Development Centers (HDC)  

o Southeast AR HDC in Warren AR, 
o  Arkadelphia HDC in Arkadelphia, AR,  
o Conway HDC in Conway AR 
o Jonesboro HDC in Jonesboro AR 
o Booneville HDC in Booneville, AR 

• Arkansas Health Center (AHC) in Benton, AR. 
• Arkansas State Hospital (ASH) in Little Rock, AR.  

 
The testing shall be inclusive of sample collection, confirmation testing and initial drug screening of DHS employees/applicants. The 
successful vendor must have the capability to render after-hours services. The HDC’s, the AHC and ASH are 24/7 facilities. 
 
NOTE: All DHS divisions/ offices may utilize this contract however this contract is NON-MANDATORY.  
NOTE: All DHS facilities are designated as NON-SMOKING.   
 
TYPE OF CONTRACT 
This will be a TERM contract. The term of this contract is anticipated to be effective July 1, 2016 through June 30, 2017. Upon mutual 
agreement by the Contractor and DHS/OFA, the contract may be renewed on a year-to-year basis, for up to six (6) additional one-
year terms or a portion thereof.  In no event shall the total contract term be more than seven (7) years.  
 
AWARD CRITERIA  
Award shall be made on an ALL or NONE basis to the lowest responsive, responsible bidder meeting minimum qualification. Bids 
must meet or exceed all defined specifications. Bids must meet all terms and conditions of this Invitation for Bid and the laws of the 
State of Arkansas.  

 
BID PACKAGES FOR LESS THAN FULL COVERAGE FOR ALL LISTED DHS OFFICIES WITHIN THE 75 COUNTIES, OF THE 
STATE OF ARKANSAS, WILL NOT BE CONSIDERED. 
 
QUALIFICATION 
The Contractor must meet the following requirements: 
 

1. Provide proof (copies of licenses/certification) of the Contractor’s’ business permit for specimen collection.  
2. Provide proof  (copies of licenses/certification) that all staff connected to the collection (including alcohol screening) and 

confirmation testing are properly certified in accordance with U.S. Department of Transportation (DOT) and that their 
licenses/certifications are current and have no disciplinary actions pending or in progress. 

3. Certify that any/all laboratories be appropriately licensed by Department of Health as a testing laboratory in accordance 
with DOT regulations and Arkansas A.C.A. § 11-14-110.  As proof of this requirement a copy of the lab certification 
documentation, including National Laboratory Certification Program (NLCP), must be included in bid package. 

4. Contractor must have an after-hours emergency contact number and an after-hours testing service facility. After-hours is 
defined as 5:01pm- 6:59am CDT, Monday- Friday and12:00am-12:00pm (mid-night) CDT, Saturday-Sunday. After-hours 
services must be available, on an as-needed basis. As proof of this requirement an after-hours number and contact 
person must be provided in bid package (see price sheet). 

5. Certify the ability to provide testing services for all listed DHS offices in all seventy-five (75) counties of Arkansas.  As proof 
of this requirement the contractor must provide a listing (see pages 18-19) for all collection locations in Arkansas. 

6. Provide a secure web-based reporting system. Website must be secure (enforced through access control, auditing, and 
encryption) and confidential. The website must be able to export downloadable daily testing results for each tested 
individual, by division or cost center code, to DHS authorized personnel. Daily access of test results is critical to the day-to-
day operation of the agency.  

 
BID PACKAGES SHOULD INCLUDE ALL REQUESTED QUALIFICATION ITEMS OR THE BID MAY BE 
REJECTED. 
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unless the contract allows cancellation upon thirty (30) days written notice whenever there are no   
approp riations for the materials or services. 

CHANGE/AMEND SCOPE OF WORK 
The contract’s scope of work section is subject to change and or be amended based on changes within or conflicts with the US 
Department of Transportation rules for workplace drug and alcohol testing or the Arkansas State Law, A.C.A. Section § 11-14-101 et 
seq. 
 
BID FORMAT 
Any statement in this document that contains the word “will”, “must” or “shall” means that compliance with the intent of the 
statement is mandatory, and failure by the bidder to satisfy that intent will cause the bid to be rejected. Reference to handbooks or 
other technical materials as part of a response must not constitute the entire response and vendor must identify the specific page 
and paragraph being referenced. 

 
CANCELLATION 
In the event the State no longer needs the service or commodity specified in the contract or purchase order due to change in need, 
including but not limited to, program changes, changes in laws, rules, or regulations, relocation of offices, or lack of appropriated 
funding, the State may cancel the contract or purchase order by giving the Contractor written notice of such cancellation thirty (30) 
days prior to the date of cancellation. 
 
CAUTION TO BIDDERS 
During the time between the bid opening and contract award, any contact concerning this IFB should be initiated by the issuing 
office and not the vendor. Specifically, the buyer named herein will initiate all contact. 
 
Vendors must submit one (1) signed original IFB response on or before the date specified on page one. Failure to submit the 
required number of copies with the bid may be cause for rejection. If additional copies of the bid are requested, they must be 
delivered within twenty-four (24) hours of request. 
 
DHS reserves the right to award a contract or reject a bid for any or all line items of a bid received as a result of this IFB, if it is in the 
best interest of the State to do so. Bids will be rejected for one or more reasons, not limited to the following: 

• Failure of the vendor to submit his/her bid(s) on or before the deadline established by the issuing office. 
• Failure to sign the Vendor Information Form. 
• Failure to complete the Official Bid Price Sheet(s). 
• Any wording by the vendor in their response to this IFB, or in subsequent correspondence, which conflicts with or takes 

exception to a requirement in the IFB. 
• Failure of any proposed goods or service to meet or exceed the specifications. 

 
CONDITIONS OF CONTRACT 
The successful bidder shall at all times observe and comply with federal and State laws, local laws, ordinances, orders, and 
regulations existing at the time of or enacted subsequent to the execution of this contract which in any manner affect the completion 
of the work. The successful bidder shall indemnify and save harmless the agency and all its officers, representatives, agents, and 
employees against any claim or liability arising from or based upon the violation of any such law, ordinance, regulation, order or 
decree by an employee, representative, or subcontractor of the successful bidder. 
 
CONTRACT INFORMATION 
The State of Arkansas may not contract with another party: 

• To lease any materials or services for a period of time which continues past the end of a fiscal year unless the contract 
allows cancellation upon thirty (30) days written notice whenever there are no funded appropriations for the materials or 
services. 

• Upon default, to pay all sums to become due under a contract. 
• To pay damages, legal expenses or other costs and expenses of any party. 
• To continue a contract once the equipment has been repossessed. 
• To conduct litigation in a place other than Pulaski County, Arkansas 
• To agree to any provision of a contract which violates the laws or constitution of the State of Arkansas. 

 
A party wishing to contract with the State of Arkansas should: 

• Remove any language from its contract which grants to it any remedies other than: 
• The right to possession. 
• The right to accrued payments. 
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To lease any materials or equipment past the end of a fiscal year if the contract contains a  
allow cancellation by the State Procurement Official upon a 30 day written notice to the vendor/ 
  

• The right to expenses of de-installation. 
• The right to expenses of repair to return equipment to normal working order, normal wear and tear excluded. 
• The right to recover only amounts due at the time of repossession and any unamortized nonrecurring cost as 

allowed by Arkansas Law. 
• Include in its contract that the laws of the State of Arkansas govern the contract. 
• Acknowledge that contracts become effective when awarded by the Department of Human Services. 

 
The State of Arkansas may contract with another party: 

• To accept the risk of loss of materials or equipment and pay for any destruction, loss or damage of the materials or 
equipment while the State has such risk, when the extent of liability for such risk is based upon the purchase price of 
the materials or equipment at the time of any loss and the contract has required the State to carry insurance for such 
risk. 

• To lease any materials or equipment past the end of a fiscal year if the contract contains a provision to allow 
cancellation by the DHS office upon a 30 day written notice to the vendor/lessor in the event funds are not appropriated. 

 
COST 
All charges must be included on the Official Bid Price Sheet and must include all associated cost for the services being bid. Bid 
pricing must be valid for 60 days following IFB opening to allow sufficient time to tabulate and evaluate bid responses. 

 
NOTE: 

• The State will not be obligated to pay any costs not identified on the Official Bid Price Sheet. 
• Any cost not identified by the bidder but subsequently incurred shall be borne by the bidder. 

 
DELEGATION AND/OR ASSIGNMENT 
The selected vendor will be required to assume prime Contractor responsibility for the contract and will be the sole point of contact 
with regard to all commodities, services and support. The vendor shall give immediate notice, in writing by certified mail, of any 
action which, in the opinion of the vendor, may result in litigation related in any way to the contract or the State. 
 
The vendor shall not assign the contract in whole or in part or any payment arising there from without the prior written consent of 
the Department of Human Services. The vendor shall not delegate any duties under this contract to a subcontractor unless the 
Department of Human Services has given written consent to the delegation. 
 
BIDDER’S QUESTIONS 
It is DHS intent that this IFB have adequate information for any/all vendors to respond. However, should a potential bidder have 
questions they may contact the buyer, Chorsie Burns, via email: chorsie.burns@dhs.arkansas.gov , fax: 501-404-4613 or phone: 501-
682-6327. Questions and concerns must be received no later than seven (7) calendar days prior to the Bid Opening date. 
 
If a question and answer schedule has been established within the IFB all questions must be in writing and sent to the Buyer during 
the stated time period to be valid. This includes any questions that are asked during a site-visit. All written questions with their 
answers will be posted on the Office of State Procurement (OSP) website http://www.arkansas.gov/dfa/procurement/bids/index.php in 
accordance with the established question and answer scheduled.  
 
PAYMENT AND INVOICE PROVISIONS 
Payment will be made in accordance with applicable State of Arkansas accounting procedures upon acceptance by the Agency. 
The State may not be invoiced in advance of delivery and acceptance of any service. Payment will be made only after the 
Contractor has successfully delivered and invoiced the required services/materials. 
 
Contractor will submit invoices in a format prescribed by DHS. Billing should be submitted monthly. The billing will be a single 
source billing where the sub-contractor(s) will submit all his/her invoices to the contractor and the contractor will in turn forward 
monthly invoices to DHS.  An itemized invoice should be sent to support the invoiced amount. Payment of invoice will normally 
be 30-45 days after receipt of invoice(s). Invoices are to be sent to: 

 
Arkansas Department of Human Services 

Office of Finance & Administration 
Policy & Administrative Program Management  

PO Box 1437 / Slot WG3 
Little Rock, AR 72203-1437 

mailto:chorsie.burns@dhs.arkansas.gov
http://www.arkansas.gov/dfa/procurement/bids/index.php
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Each submitted invoice(s) must show the following information: 
• Employee/applicant processed 
• Date(s) of testing and/or date of test results 
• DHS Division/Cost Center to be charged (critical) 

Selected vendor must be registered to receive payment and future bid notifications. If you are not a registered vendor you may 
register on-line at https://www.ark.org/vendor/index.html 

 
PROPRIETARY INFORMATION 
Proprietary information submitted in response to this (IFB) will be processed in accordance with applicable State of Arkansas 
procurement procedures. Bids and documents pertaining to the (IFB) become the property of the State and shall be open to public 
inspection subsequent to bid opening. It is the responsibility of the Vendor to identify all proprietary information. The vendor should 
submit one complete copy of the response from which any proprietary information has been removed, i.e., a redacted copy. The 
redacted copy should reflect the same pagination as the original, show the empty space from which information was redacted, 
and should be submitted on a CD or flash drive. Except for the redacted information, the redacted copy must be identical to the 
original hard copy. The vendor is responsible for ensuring the redacted copy on CD/flash drive is protected against restoration of 
redacted data. The redacted copy will be open to public inspection under the Freedom of Information Act (FOIA) without further 
notice to the vendor. If a redacted copy is not included, the entire bid will be open to public inspection with the exception of 
financial data (other than pricing). If the State of Arkansas deems redacted information to be subject to the FOIA the vendor will be 
contacted prior to sending out the information. 
 
PUBLICITY 
News release(s) by a vendor(s) pertaining to this IFB or any portion of the project shall not be made without prior written approval 
of the DHS Buyer. Failure to comply with this requirement is deemed to be a valid reason for disqualification of the vendor’s bid. 
The DHS Buyer will not initiate any publicity relating to this procurement action before the contract award is completed. 
 
RECORD RETENTION 
The Contractor shall be required to maintain all pertinent financial and accounting records and evidence pertaining to the contract in 
accordance with generally accepted principles of accounting and other procedures specified by the State of Arkansas. Access will 
be granted upon request, to State or Federal Government entities or any of their duly authorized representatives. 
 
Financial and accounting records shall be made available, upon request, to the State of Arkansas' designee(s) at any time 
during the contract period and any extension thereof, and for five (5) years from expiration date and final payment on the 
contract or extension thereof. 
 
RESERVATION 
This IFB does not commit the Arkansas Department of Human Services to award a contract, to pay costs incurred in the preparation 
of a bid in response to this request, or to procure or contract for commodities or services. 
 
STATEMENT OF LIABILITY 
The State will demonstrate reasonable care but shall not be liable in the event of loss, destruction, or theft of Contractor- owned 
items to be delivered or to be used in the installation of deliverables. The vendor is required to retain total liability until the 
deliverables have been accepted by the “authorized agency official.” At no time will the State be responsible for or accept liability 
for any vendor-owned items 
 
PRICE CHANGE CLAUSE  
All prices bid shall be firm for twelve (12) months of this contract. Thereafter, at the time of optional renewal, a request for increase 
must be submitted in writing, (120) days prior to the Department of Human Services with supporting manufacturer's documentation 
indicating percentage of increase and effective date. This increase must be addressed to the merchant network and be reflective of 
an increase to all distributors, not to this contract alone. Justifiable increases are based on manufacturer costs due to increase of 
materials to provide accurate testing results.  
 
The State further reserves the right to reject any proposed price increase, cancel the contract and re-bid if determined to be in the 
best interest of the State. After receipt of required documentation and in the event a price change is authorized thereafter, said 
prices will remain firm for the period of stated renewal. The Price Change Clause will remain in effect for any agreed upon periods 
of extension. 
 
It is understood and agreed in the event of a reduction in the manufacturer's price, the State of Arkansas will be given the full 
benefit of any such decline in price immediately upon the effective date of reduction. The State of Arkansas may monitor and 

http://www.ark.org/vendor/index.html
http://www.ark.org/vendor/index.html


8 
HS16-0006 

compare other state’s pricing against what is being provided on this contract. DHS may request reductions by requesting the 
manufacturer to provide cost comparison data at any time after the first six months of the contract to reflect base cost (at time of 
award) to current cost (at time of request). 
 
REQUIRED DOCUMENTATION  
Required documentation, when requested by DHS, must be received by DHS within seventy-two (72) business hours from 
request or proof of payment toward processing requested documentation. 
 
STATE HOLIDAYS 
Holidays are those days as declared legal state holidays by authority of Act 304 of 2001. Those days are as follows: 
 

New Year’s Day January 1 
Dr. Martin Luther King Birthday Third Monday in January 
George Washington Birthday Third Monday in February 
Memorial Day Last Monday in May 
Independence Day July 4 
Labor Day First Monday in September 
Veteran’s Day November 11 
Thanksgiving Day Fourth Thursday in November 
Christmas Eve December 24 
Christmas Day December 25 

 
Additional days can be proclaimed as holidays by the Governor through executive proclamation. State offices are normally closed on 
holidays; however there are occasions (i.e. during legislative sessions) when it may become necessary to keep state offices open on 
holidays. The Contractor shall maintain adequate staff on such working holidays. 
 
INSURANCE REQUIREMENTS  
The Contractor shall maintain Commercial General Liability Insurance with limits sufficient to cover losses resulting from, or arising 
out of, Contractor action or inaction in the performance of the Contract by the Contractor, its agents, servants, or employees. 
 
Liability Limits: 
 

A. Workers Compensation and Liability Policy. 
Workers Each Occurrence  Statutory Limits 
Employers Liability   $1,000,000.00 each accident 
 

B. Comprehensive General Lability Policy 
Premises and Operations 
Personal Injury 

 
Each item listed in section B must have: 
Bodily Injury  $500, 000.00 each person 
   $500,000.00 each occurrence 
Property Damage  $1,000,000.00 each occurrence 
   $1,000,000.00 each aggregate 
 
Prior to contract awarding, the Contractor must furnish an approved “Certificate of Insurance” and must maintain the insurance 
requirements throughout the contract and any/all extensions. 
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VENDOR INFORMATION FORM 
 

Company Name:       

Name (type or print):                        

Title:     

 
Company Address:   
 
 
City:   State: _________ Zip Code: ______________ 
 
 
Telephone Number:   

 
 
Fax Number:    

 
E-Mail Address:    
 
Respondent’s Contact Person:   
 
Phone Number: ________________________________________________________          

 
 

By my signature below I certify that the aforementioned statements are true and correct, that I accept the Terms and 
Conditions as presented in this IFB, and that I am authorized by the respondent to submit this bid on his/her behalf. 

 
 

Signature:                                                                                                                                                           
UNSIGNED BIDS WILL NOT BE CONSIDERED.  USE INK ONLY. 

 
 
 

Business Designation (check one): 
 
Individual [  ]                                      Sole Proprietorship [  ]                                   Public Service Corp [  ] 
 
Partnership [  ]                             Corporation [  ]                                         Government / Nonprofit [  ] 
 

 
 

Check minority type, if applicable: 
 

African American    Hispanic American           American Indian             
Asian American                Pacific Islander American      Service Disabled Veteran____ 

 
Arkansas Minority Certification Number                                               
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SCOPE OF WORK 
All services provided must be in accordance with Department of Transportation (DOT) and Federal Aviation Administration (FAA) 
Regulations, 49 CFR Part 40 and 14 CFR Part 120, the Drug Free Workplace Act of 1988 and the Omnibus Transportation Employee 
Testing Act of 1991. 
 
The requirements of the Scope of Work must be met in order for the Contractor to meet its obligations under the contract. 
 
According to DHS Policy 1087, Employee Drug and Alcohol Prevention. “All persons selected for new employment or a change of 
employment within DHS must submit to a drug test as a precondition of employment. All hiring decisions are contingent on the selectee 
passing the drug/alcohol pre-employment tests”. This applies to current DHS employees applying for different positions and all new hires or 
final selected applicants for DHS positions.  

 
• When a job offer is made to an applicant living out-of-state; DHS may require a drug screening be conducted in the state where 

the applicant resides. The Contactor shall be responsible for providing a facility name, address and phone number based on the 
applicant’s place of residence. In the case of a DHS employee involved out-of-state accident the collection facility location shall be 
based on the location of the accident. The alternate collection site must meet all DOT regulations and mirror the process provided 
by the Contractor’s collection facility. The out-of-state Vendor will invoice (based on the contract rate) the Contractor and the 
Contractor will invoice DHS. The invoicing procedure shall apply to both out-of-state pre-employment screening as well as out-of-
state post-accident screening involving a DHS employee. 

 
All DHS employees are prohibited from using or possessing controlled substances or alcohol while on duty or working with the presence of 
alcohol or illegal drugs in the employee’s body, or abusing legal drugs. Abusing legal drugs includes using drugs prescribed for another 
person. Legal drugs are defined as medications prescribed by a licensed physician or medical facility for an employee or another person. 
 
Services under this contract shall include a secure web-based reporting program that is capable of exporting downloadable testing 
results of each tested individual and must be compatible with existing DHS software, (Microsoft Office Word 2010, Microsoft Office Excel 
2010, & Microsoft Office Access 2010) and any upgrades to these software programs. The reporting program must be accessed through 
a secure and protected server provided by the Contractor.  
 
WEBSITE REQUIREMENTS 

Requirements  Explanation  
User friendly and easy access to data  The reporting system must provide easy access (point and 

click) to data by each division and or cost center coding 
information.  

System Interface and Security  URL is needed to gain access to reporting system. Each 
user must have a unique and protected username and 
password.  

Reporting Cycles  The reporting system must generate daily downloadable 
test results (i.e. the Contractor is responsible for entering 
test results) by division/cost center code for each tested 
individual.  

Results Output The reporting system must provide results of daily drug 
testing (see sample attachment I, page 20) for each tested 
individual; within allotted time frame as specified within the 
contract. This feature must be designed to report the 
following information:  

• Division  
• Cost Center Code  
• Test Type  
• Participant’s Name  
• Social Security/Donor Number  
• Collection Date & Time  
• Collection Site  
• Laboratory Name  
• MRO Verification Date  
• Each Listed Substance & Result for Each Listed 

Substance  
• Overall Test Result  
• Collector’s Name  
• Specimen ID number 
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The Contractor shall provide the following:  
• Collection sites (medical clinics or doctor’s offices) to accommodate all listed DHS offices within the seventy-five (75) counties 

of the State of Arkansas.  
• Laboratory testing and confirmation testing of positive results at a certified and approved testing laboratory by either the 

Substance Abuse or Mental Health Services Administration (SAMHSA) or by the Forensic Urine Testing Programs of the 
College of American Pathologists.  

• Medical Review Officers (MRO) that is licensed and knowledgeable in the area of drug abuse and toxicology procedures in 
accordance with the Department of Transportation (DOT) requirements. The qualifications and performance of the MRO must 
be in compliance with 49 CFR Part 40, subpart G. 

• A secure and confidential website that is capable of exporting downloadable daily testing results, to authorized DHS personnel, 
for each tested individual.  

• Breath alcohol screening when requested by a division/office. All Breath Alcohol Technicians (BAT) must be trained and 
certified according to DOT regulations. 

• Proper collection and chain of custody of samples performed in accordance with the procedures provided by the U.S. 
Department of Transportation rules for workplace drug and alcohol testing compiled at 49 CFR, Part 40.  

• The Contactor shall be responsible for providing out-of-state vendor(s) contact information which shall include: facility name, 
address and phone number. In the case of a pre-employment offer to an out-of-state applicant the contact information of the 
vendor shall be based upon the applicant’s place of residence. In the case of a post-accident testing of a DHS employee 
involved in an out-of-state accident the contact information of the vendor shall be based upon the close proximity of the 
accident. The alternate collection site must meet all DOT regulations and mirror the process provided by the customary 
collection facility. 

• Referral of all “positive” test results forwarded to a laboratory meeting the requirements of and certified by either the Substance 
Abuse or Mental Health Services Administration (SAMHSA) or by the Forensic Urine Testing Programs of the College of 
American Pathologists for review by a Medical Review Officer (MRO) within 48 hours.  

• MRO services for determining whether confirmed results are medically explainable through communication with the employee 
and appropriate medical staff for verification of substances taken and authorized, as well as reporting and if requested Expert 
Witness testimony and/or other available services/procedures (e.g. depositions, telephone interview, teleconferencing, etc.) 
which may be considered in lieu of providing Expert Witness testimony in person regarding testing activity.  

• The Contractor shall input daily test results which can be easily accessed and downloaded by authorized DHS Policy & 
Administrative Program Management / DHS Assigned Personnel. Daily access of test results is critical to the day-to-day 
operation of the agency. DHS shall assume all rights to data entered.  

 
TESTING METHOD 

• The Contractor shall use urinalysis screening to test DHS employees, and selected job applicants, for drugs/alcohol.  
• In some cases, the Contractor may recommend or DHS may request the Contractor to use other sample methods such as saliva-

mouth swab or breathalyzer to test DHS employees for drugs and alcohol.  
• The Contractor shall use appropriate onsite collection measurements and testing devices for initial screenings using certified 

SAMHSA methodology to confirm all positive screen results.  
• The Contractor shall laboratory test for drugs and alcohol on all employees who are CDL drivers.  

 
SUBSTANCES TO BE TESTED  
The Contractor shall conduct screens and confirmation testing to detect the following substances:  

• Amphetamines  
• Marijuana metabolites  
• Cocaine metabolites  
• Opiates metabolites  
• Phencyclidine (PCP)  
• Alcohol  

 
These screening are subject to change based upon updates to the DOT Rule 49 CFR Part 40 Section.  
 
COLLECTION SITES AND PROCEDURES 

A. The Contractor shall establish and maintain multiple collection sites (medical clinics or doctor’s offices) in all counties of the state. 
Any future changes of collection site(s) during the contract time period are to be approved, prior to usage, by DHS and must 
follow the SAMHSA guidelines.  

B. The Contractor shall provide collection sites (medical clinics or doctor’s offices) that are geographically disbursed in terms of 
accessibility (driving distances) of DHS offices in each county. The maximum driving distance to any one site shall not be greater 
than thirty (30) miles one way.  
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C. The Contractor shall provide or sub-contract with DHS-approved vendor(s), to conduct initial sample collection/screenings at the 
collection sites.  

D. The collection sites must have trained certified staff to collect specimens and follow proper chain of custody, privacy and 
confidentiality procedures in accordance with the procedures provided by the U.S. Department of Transportation rules for 
workplace drug and alcohol testing compiled at 49 CFR, Part 40.  

E. The collection procedures used by the Contractor/Sub-Contractor will ensure security and privacy of testing areas, appropriate 
chain of custody and integrity of the specimens, same gender observation (when required), and will comply with DHS Policy 1051 
Drug-Free Workplace.  

F. The Contractor shall provide the necessary chain of custody forms, for DHS hiring officials, for requesting drug/alcohol tests. 
G. The certified staff at the collection site(s) will complete the remaining information on the Chain of Custody form that was not 

completed by the DHS hiring official.  
H. The certified staff at the collection site(s) will collect the specimen and forward the specimen to the laboratory for testing. 
I. The Contractor shall provide transportation services to transport specimens from collection sites, in a secure manner, to the 

laboratory testing site(s). 
J. Transportation, testing, and reporting of results should not exceed forty-eight (48) hours. If the Contractor is unable to provide 

services consistently within 48 hours, DHS will place the Contractor on written notice, if the problem is not corrected within 30 
calendar days, DHS shall have the option to discontinue the contract.  

K.  Sample collection of specimens shall be the responsibility of the Contractor. 
L. The Contractor must ensure confidentiality and secure handling procedures are in place for every step in the process of 

collecting, transporting, testing, and reporting of results.  
M. The Contractor shall provide a laboratory testing facility(s) certified by either the Substance Abuse or Mental Health Services 

Administration (SAMHSA) or by the Forensic Urine Testing Programs of the College of American Pathologists 
N. The laboratory will perform the tests indicated on the custody form and make the results available to the Policy and Administrative 

Program Management Unit (DHS) electronically. 
O. Testing facilities must be operational five (5) days per week Monday -Friday, preferably between the hours of 7:00am and 5:00pm 

CDT. 
 

OBSERVED COLLECTION  
When the collection site collector determines that a person has adulterated, or attempted to adulterate a specimen, or attempted to 
substitute a specimen, then future specimen collection for that person will be directly observed in accordance with the procedures provided 
by the US Department of Transportation rules for workplace drug and alcohol testing compiled at 49 CFR, Part 40, and reported to the DHS 
representative.  
 
Procedures for observed collection are the same as for un-observed collection with the exception of bullet point 4 (see un-observed 
collection section below). Instead, the collector must position him or herself to see the urine stream leaving the body and entering the test 
cup. 
 
UN-OBSERVED COLLECTION 
Unless there is reason to believe a person will, or has attempted adulteration, specimen collection will be unobserved.  

• Any unnecessary articles (except the wallet), i.e. coat, jacket, pocket contents, purse, briefcase, etc., will be removed and left 
outside the stall or partitioned area and remain in the presence of the collector or observer until urination is completed.  

• Look for articles obscured from view.  
• The person to be tested is allowed to wash, rinse, and dry his/her hands without soap prior to testing.  
• When ready to urinate, the person will be allowed to enter and maintain privacy within the stall or partitioned area.  
• If a person is unable to provide a specimen, he/she will remain in the view of the collector or observer until 35ml. of urine is 

collected or for two (2) full hours, whichever comes first. The person may be offered up to eight (8) ounces of water every thirty 
(30) minutes to assist in specimen production. If a specimen is not provided within two (2) hours it will be reported to the MRO 
who will verify whether the person has a valid medical explanation. Results must be reported to the appropriate DHS 
representative.  

 
BEFORE COLLECTION 

A. The actual collection sites are free of access to soap dispensers or other materials that could be used to adulterate the urine 
sample, have adequate lighting, are secure, and dedicated solely to specimen collection during collection.  

B. Testing devices are used in accordance with the manufacturer’s test kit instructions, if required, and in accordance with A.C. A 
Section § 11-14-101 et seq. Expired test kits are prohibited.  

C. Bluing agent (dye) is used in the urinal, toilet bowl and toilet tank where urine collection will be conducted, and access to no other 
water exists within the enclosure where urination will occur.  

D. Necessary supplies are present for specimen collection. 
E. Sealed collection kits containing all necessary materials will be used.  
F. Photo identification is required to verify the person to be tested.  
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AFTER COLLECTION  
A. Adequate volume (35ml) of urine is collected.  
B. All specimens are kept in view of the donor until the sample specimen collection activity is complete for that person, and/or the 

specimen container is sealed to meet chain of custody requirements.  
C. The temperature of the urine specimen will be measured and recorded within four (4) minutes of urination. The results will be 

documented on the Request for Laboratory Test and Chain of Custody form. The acceptable temperature is 32 degrees to 38 
degrees C or 90 degrees to 100 degrees F. All samples outside the temperature range will be sent for confirmatory testing 
regardless of the screen test result.  

D. The color and appearance of the urine specimen will be inspected for any signs of contamination and any unusual findings will be 
noted on the lab form. If adulteration is suspected, this could be considered a valid reason for collecting a second sample under 
direct observation. All samples suspected of adulteration will be sent for a confirmatory test regardless of the screen test results.  

E. The employee should be allowed to wash his or her hands with soap after the screening test. 
F. The collector will prepare, in the employee’s presence, the specimen for mailing or otherwise transporting according to the 

SAMHSA (Substance Abuse and Mental Health Services Administration) approved laboratory’s instructions and ensure the 
package is properly secured to prevent tampering or leakage.  

G. Information regarding the screening test will be accurately documented on the laboratory Forensic Drug Testing Chain of Custody 
and Request for Laboratory Test and Chain of Custody forms to completion.  

H. The donor’s specimen sample with appropriate copies of the laboratory chain of custody and DHS forms must be mailed or 
otherwise sent to the lab within 48 hours. 

I. The employee being tested shall initial the identification label affixed to the specimen containers. Two (2) containers with a 
minimum of 15mls of urine each shall be sent to the lab; one for the confirmation test and the other for a second confirmation test 
at a second SAMHSA certified lab, if requested.  

J. Confirmation results and reports of the presence of adulterants, low creatinine or low specific gravity will be immediately reported 
by the MRO to the DHS representative.  

K. Results are promptly reported to DHS representative.  
 

FREQUENCY OF TESTING  
A. Upon DHS request, the Contractor shall conduct reasonable suspicion testing, which potentially and occasionally may be after 

hours.  
• Written procedures for after-hours testing will be provided by the Contractor to the DHS contact person, prior to start of 

the contract.  
B. The Contractor shall test self-disclosed employees designated by DHS for follow-up testing.  
C. Emergency testing may be requested by DHS; the Contractor would need to respond within six (6) hours of an emergency testing 

request.  
 
RANDOM TESTING 

A. The random selection system will identify individuals to be selected for drug and alcohol testing by using their employee position 
number according to DHS Policy 1087, Employee Drug and Alcohol Prevention.  

B. Primarily, drug or alcohol testing will be a random selection of employees performing work that is designated as a “safety 
sensitive” position.  

C. The Contractor shall not establish a predictable pattern for testing. (Note: Selection for testing does not remove a “safety 
sensitive” position employee from the eligible pool.)  

D. DHS will maintain and provide the Contractor with a current listing of designated safety-sensitive positions/employees subject to 
testing.  

E. DHS and the Contractor shall jointly establish notification procedures that uphold the integrity of the testing program by limiting 
notification to that which is necessary to accomplish true unannounced, random testing of employees.  

F. For random testing procedures, DHS will specify the timing for each quarter of the year and the number of the eligible employee 
population in safety-sensitive positions.  

• DHS will have the option of requesting the Contractor to provide a computer program to select the positions/employees, 
or DHS may develop its own computer program for random selection, and then provide the employee names for testing 
to the employee supervisor and the Contractor. The numbers to be tested shall not be burdensome to DHS but shall be 
sufficient to meet DHS drug/alcohol testing policies and to minimize disruption to office operations and minimize costs 
to DHS.  

G. When it is necessary to involve an individual other than the employee to be tested in the notification process, the Contractor shall 
contact the DHS contact person who will provide guidance.  

H. When an employee is not on duty for notification or testing, the Contractor shall not remove that employee from the testing 
schedule but shall coordinate with the DHS contact person.  
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REFUSAL TESTING 
An employee/applicant’s refusal to submit to drug/alcohol testing will be considered a “positive” result and shall prevent the 
employee/applicant from entering or being hired to fill any DHS position for two (2) years according to DHS policy 1087.  
 
TESTING RESULTS 

A. The MRO shall communicate directly with the employee and/or the employee’s physician as appropriate, regarding “positive” 
testing results.  

B. After resolution, only the confirmed test results shall be communicated to authorized representative from DHS.  
C. The employee test results shall be reported as follows:  

• “Positive” or “Negative”.  
• A “positive” determination by the Contractor/laboratory means the employee/applicant failed to pass the drug/alcohol 

test.  
D. Refusal of an employee to cooperate with the MRO constitutes a “positive” result.  
E. The MRO will immediately report all positive results to the DHS representative.  
F. Individual test results shall be reported by Contractor/Sub-Contractor laboratory within a performance standard of forty-eight (48) 

hours of collection by confidential/secured electronic communication directly to the designated contact person within DHS.  
• The 48 hour reporting standard may be extended due to bad weather conditions or transportation delays beyond the 

control of Contractor, or in individual cases where initial positive test results require more time for additional testing and 
MRO review process.  

G. The Contractor shall subject all positive screens to confirmation testing through a certified methodology at an approved SAMHSA 
laboratory and report the results to a MRO within forty-eight (48) hours of receipt of specimen.  

H. The MRO will be the point of contact with the employee and/or his/her physician regarding results and second confirmation 
requests.  

I. The MRO shall report positive results within forty-eight (48) hours of a final disposition of the specimen to the Contractor.  
 
CONFIRMATORY POSTIVE TESTING  
When an initial specimen sample tests “positive”, then confirmatory testing shall be conducted by following certifiable re-testing process and 
procedures, the lab will report confirmed positive test results in a confidential manner to the MRO within forty-eight (48) hours.  
Negative test results will be reported by the Contractor or lab directly to the appropriate DHS representative within 48 hours 
 
STATISTICAL  
The Contractor shall provide upon request a yearly/monthly report regarding DHS testing activity. The requested information should include 
at minimum the following:  

• the number of individuals tested,  
• the number of positive  
• and negative test results.  

 
CONFIDENTIALITY 
Reports of the test results will be held strictly confidential and will be submitted only to the authorized DHS representative(s). The Contractor 
shall not disclose employee testing information, except as required legally or as authorized by contractual agreement, DHS policy or the 
DHS Director.  
 
Testing information, i.e. results, unusual occurrences, etc. shall be transmitted and or forwarded by confidential/secured electronic format, or 
by sealed envelope clearly marked “Confidential” and addressed to:  
 

Arkansas Department of Human Services 
Office of Finance & Administration Policy & Administrative Program Management 

P.O. Box 1437 /Slot WG3 
Little Rock, AR 72203-1437 

 
EXPERT TESTIMONY REPRESENTATION 
Upon DHS request, the Contractor shall provide expert witness testimony and documentation regarding employee drug/alcohol testing 
activity at no additional charge, with the exception of State allowable travel expenses, should test procedures or results be questioned in an 
administrative grievance process, legal processes, trials, or arbitration or any other tribunal. In lieu of providing Expert Witness testimony, in 
person, other available services/procedures (e.g. depositions, telephone interview, teleconferencing, etc.) may be considered.  
 
DRUG-FREE WORKPLACE POLICY 
The DHS Drug-Free Workplace policy will be made available upon request, by contacting DHS Administrative Program Management 
representative.  
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DHS office locations are as follows: 
 

COUNTY ADDRESS CITY ZIP 
Arkansas 100 Court Sq. Dewitt 72042 
Arkansas 203 South Leslie Stuttgart 72160 
Ashley 201 West Lincoln Hamburg 71646 
Baxter 204 Bucher Dr. Mtn. Home 72654 
Benton 900 Southeast 13th Ct. Bentonville 72712 
Boone 2126 Capps Road Harrison 72601 
Bradley 902 Halligan Warren 71671 
Calhoun 136 Archer Hampton 71744 
Carroll 304 Hailey Rd. Berryville 72616 
Chicot 1736 Hwy. 65 & 82 So. Lake Village 71653 
Clark 602 S. 10th Street Arkadelphia 71923 
Clay 187 N, 2nd Street Piggott 72454 
Cleburne 1521 W. Main Heber Springs 72543 
Cleveland 201 5th Street Rison 71665 
Columbia 601 East University Magnolia 71754 
Conway #2 Bruce Street Morrilton 72110 
Craighead 1600 Browns Lane Access Rd Jonesboro 72403 
Crawford 704 Cloverleaf Cir. Van Buren 72956 
Crittenden 401 South College Blvd. W. Memphis 72301 
Cross 803 Hwy. 64 E Wynne 72396 
Dallas 1202 West 3rd St. Fordyce 71742 
Desha 200 North First Street McGehee 71654 
Drew 444 Hwy. 425 North Monticello 71657 
Faulkner 1000 E. Siebenmorgan Conway 72032 
Franklin 800 West Commercial Ozark 72949 
Fulton 222 Byron Road Salem 72576 
Garland 115 Stover Lane Hot Springs 71913 
Grant #16 Opportunity Dr. Sheridan 72150 
Greene 809 Goldsmith Road Paragould 72450 
Hempstead 116 North Laurel Hope 71801 
Hot Spring 2505 Pine Bluff St. Malvern 72104 
Howard 534 North Main Nashville 71852 
Independence 100 Weaver Ave. Batesville 72501 
Izard 278 East Main St. Melbourne 72556 
Jackson 3rd & Hazel St. Newport 72112 
Jefferson 1222 West 6th Pine Bluff 71611 
Johnson 900 S. Rogers Ave. Clarksville 72830 
Lafayette 2612 Spruce St. Lewisville 71845 
Lawrence 400 Northwest 4th St. Walnut Ridge 72476 
Lee 772 West Chestnut St. Marianna 72360 
Lincoln 101 West Wiley St. Star City 71667 
Little River 90 Waddell St. Ashdown 71822 
Logan #17 West McKeen Paris 72855 
Logan 398 East 2nd. Booneville 72927 
Lonoke 100 Park St Lonoke 72086 
Madison 1013 North College Av Huntsville 72740 
Marion 114 Old Main Yellville 72687 
Miller 3809 Airport Plaza Texarkana 71854 
Mississippi 1104 Byrum Road Blytheville 72315 
Mississippi 437 South Country Club Rd. Osceola 72370 
Monroe 600 North 11th Street Clarendon 72029 
Monroe 301 1/2 N. New Orleans Brinkley 72021 
Montgomery 232 Graham St. Mount Ida 71957 
Nevada 355 West 1st St. North Prescott 71857 
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COUNTY ADDRESS CITY ZIP 
Newton 100 Spring St. Jasper 72641 
Ouachita 222 Van Buren St. NW Camden 71711 
Perry 213 Houston Ave. Perryville 72126 
Phillips 104 D’ Anna Place Helena 72342 
Pike 331 East 13th Street Murfreesboro 71958 
Poinsett 406 North Illinois Harrisburg 72432 
Polk 606 Pine St. Mena 71953 
Pope 701 North Denver Russellville 72801 
Prairie 663 Market St. DeValls Bluff 72041 
Pulaski 700 South Main Little Rock 72201 
Pulaski South 1105 MLK, Jr. Little Rock 72203 
Pulaski North 1900 East Washington Ave. No. Little Rock 72119 
Pulaski SW 6801 Baseline Rd. Little Rock 72219 
Pulaski East 1424 East Second Little Rock 72203 
Pulaski Jax. 2636 West Main Jacksonville 72078 
Randolph 1408 Pace Rd. Pocahontas 72455 
Saline 1603 Edison Ave. Benton 72018 
Saline 101 NW 3rd, Suite E Bryant 72022 
Scott 131 Hwy 71 Bypass S Waldron 72958 
Searcy 106 School St. Marshall 72650 
Sebastian 616 Garrison Ave. Fort Smith 72901 
Sevier 924 East Collin Ray Dr., Suite 

   
DeQueen 71832 

Sharp 1467 Hwy. 62/412 Suite B Cherokee Village 72529 
St. Francis 1200 East Broadway Forrest City 72335 
Stone 1821 East Main Mtn. View 72560 
Union 123 West 18th St. El Dorado 71730 
Van Buren 449 Ingram St. Clinton 72031 
Washington 4044 Frontage Rd. Fayetteville 72703 
Washington 4252 Frontage Rd. Fayetteville 72703 
White 608 Rodgers Dr. Searcy 72143 
Woodruff 1200 Hwy 33 North Augusta 72006 
Yell 904 M Street/Hwy. 10 East Danville 72833 

 
Due to the demographic of some counties there may be more than one office listed in a particular county; adequate coverage with a 
maximum driving distance not greater than 30 miles one way of a DHS office must be made available for collection. The number of offices 
listed above for DHS will not increase, however, if DHS relocates an office, the Contractor will be required to service that office with sufficient 
notification. 
 
The addresses for the human development centers, health center, and state hospital are as follows: 
 

HUMAN DEVELOPMENT CENTERS 
Arkadelphia HDC 
1 Prator Drive 
Arkadelphia, AR 71923 

Booneville HDC 
87 Reed Road Hwy 116 South 
Booneville, AR 72927 

Conway HDC 
150 East Siebenmorgen Rd 
Conway, AR 72032 

Jonesboro HDC 
4701 Colony Drive 
Jonesboro, AR 72401 

Southeast AR HDC 
#1 Warren Circle 
Warren, AR 71671 

 
HEALTH CENTER STATE HOSPITAL 
Arkansas Health Center 
6701 Hwy 67 
Benton, AR 72015 

Arkansas State Hospital 
305 South Palm Street 
Little Rock, AR 72205 
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MAP OF THE STATE OF ARKANSAS SHOWING OUTLINED COUNTIES. 
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COLLETION LOCATIONS 
Please list below the name and address of each facility, also include hours of operation as well as phone number for each location, 
including Sub-Contractors, at which collections shall be conducted. (If more space is needed additional copies may be made.) 

 
Name & Address of Facility  Phone / Fax / Email  Hour of 

Operation 
County Location 
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Name & Address of Facility Phone / Fax Hours of 
Operation 

County Location 
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ATTACHMENT I 

 
SAMPLE TESTING RESULT REPORT 

 
Company Name: 
Company Address: 

 
 
 

Company Phone: 
Company E-Mail: 
Company Web Site Address: 

 
 
 

CONTROLLED SUBSTANCE TEST RESULT 
Office/ Division Name: Office / Division Cost Center Code: 

 
 

Test Type: (Pre-employment, random, etc.) Specimen ID: 
Participant: (Applicant’s name) SSN: 
Collection: (Date & Time) Donor ID: 
Collection Site: (Name) Collector: (Name) 
Laboratory: (Name) MRO 
Verification Date: 

Test Result: 
  
 

SUBSTANCE RESULT 
List each substance tested. List result of each tested substance. 
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PERFORMANCE STANDARDS 
 

State law requires that all contracts for services include Performance Standards for measuring the overall quality of services provided.  
Performance Standards identifies expected deliverables, performance measures or outcomes and defines the acceptable standards a 
vendor must meet in order to avoid assessment of damages. 
 
The State may be open to negotiations of Performance Standards prior to contract award, prior to the commencement of services, or at 
times throughout the contract duration.   
 
The State shall have the right to modify, add, or delete Performance Standards throughout the term of the contract, should the State 
determine it is in its best interest to do so.  Any changes or additions to performance standards will be made in good faith following 
acceptable industry standards, and may include the input of the vendor so as to establish standards that are reasonably achievable.   
 
All changes made to the Performance Standards shall become an official part of the contract. 
 
Performance Standards shall continue throughout the term of the contract.   
 
Failure to meet the minimum Performance Standards as specified shall result in the assessment of damages.  
 
The following table sets forth service criteria for the Contract, the level of acceptable performance for each service criteria, and 
damages for failure to meet the acceptable performance level.   

 
Service Criteria Acceptable Performance Damages for Insufficient Performance 
Collection Sites Shall be provided in all counties of the 

state and shall be geographically 
disbursed in terms of accessibility 
(driving distance) from a DHS office. 
The maximum driving distance shall not 
be greater than 30 miles one way. 

DHS shall have the option to cancel the contract. 

Transportation, Testing and 
Reporting of Results. 

Should not exceed 48 hours. DHS will place the Contractor on written notice if the 
Contractor is unable to provide consistent service within 
48 hours, however if the problem persist and is not 
corrected within 30 calendar days DHS shall have the 
option to cancel the contract.  

Web Based Reporting Daily access of test results through a 
secure and protected server. 

DHS shall have the option to cancel the contract 

After Hours Testing Must be available on an as needed 
base. 

DHS shall have the option to cancel the contract. 

Testing Facilities Must be operational 5 days per week 
Monday-Friday, preferably between the 
hours of 7:00am -5:00pm CDT. 

DHS shall have the option to cancel the contract. 

 
In the event a Performance Standard is not met, the vendor will have the opportunity to defend or respond to the insufficiency.  The 
State shall have the right to waive damages if it determines there were extenuating factors beyond the control of the vendor that 
hindered the performance of services.  In these instances, the State shall have final determination of the performance acceptability.    
 
These service areas are not the exclusive duties or requirements to be met under the contract, and nothing herein is indicated to 
comprehensively define, modify, or to limit the duties or liability of the Contractor for failure to perform in accordance with the terms of 
the Contract, the Scope of Work above, or any other provision of this Invitation for Bid. The IFB, including the Scope of Work, is binding 
on the Contractor and shall be considered a part of the contract. 
 
Should any compensation be owed to the agency due to the assessment of damages, the vendor shall follow the direction of the 
agency regarding the required compensation process. 
 
The damages set forth do not in any way limit the damages available to the State, and must be in addition to any and all other 
damages or remedies available to the State at law or in equity.   
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ARKANSAS DEPARTMENT OF HUMAN SERVICES 
 

OFFICIAL BID PRICE SHEET 
 
Do not amend, alter or leave blank any items on the Official Bid Price Sheet. Listed quantities are estimates only and not guaranteed. 
The State may order more or less than the estimated quantity. 
 

ITEM DESCRIPTION ESTIMATED YEARLY 
QUANTITY 

UNIT PRICE 
(per test) 

EXTENDED PRICE 

1. Testing Laboratory 2696 $ $ 
2. Collection of Specimen 1487 $ $ 
3. Collection of Specimen 

(outsourcing) 
1219 $ $ 

4. Oral Swabbing 7 $ $ 
5. Breath Alcohol Test (EBT) 25 $ $ 
6. Medical Consultant (MRO) 72 $ $ 
7. Out-of-State Testing 50* $ $ 

TOTAL  $ 
 
*The listed estimated quantity for the out-of-state testing includes only pre-employment testing. The testing for out-of-state employees 
for post-accident purposes has not been utilized in past years. The bid price for this service will apply to both out-of-state pre-
employment and out-of-state post-accident. 
 
 

AFTER HOURS DRUG TESTING 
ITEM DESCRIPTION ESTIMATED 

YEARLY 
HOURS 

UNIT PRICE 
(per hour) 

EXTENDED 
PRICE 

1. Monday-Friday: 5:01pm-6:59am CDT  
Saturday-Sunday: 12:00am-12:00pm (mid-night) 
CDT 

 
19 Hours 

 
 
$ 

 
 
$ 

 
 

Contact person for the after hour test: _____________________________________________ 
 

After hours phone number: ____________________________________________ 
 
NOTE: The vendor is bidding the actual performance of the drug screen. Prices shall include all expenses (including all shipping and 
any/all related transportation cost involving the handling of specimens / samples between collection and lab site). There is no separate 
travel expense paid for collection activities all prices are to be fully-loaded which incorporates all costs associated with providing the 
required services. 
 
 
AUTHORIZATION SIGNATURE 
By my signature below, I certify that the aforementioned statements are true and correct and that I accept the Terms and Conditions 
as presented in this bid, and that I am authorized by the respondent to submit this bid on his/her behalf. 
 
 
Signature:  Date:   

Title: _ 
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1. GENERAL: Any special terms and conditions included in this IFB override these standard terms and conditions 
to the extent inconsistent with these standard terms and conditions. The standard terms and conditions and any 
special terms and conditions become part of any contract entered into if any or all parts of the bid are accepted by 
the State of Arkansas. 

 
Accept as otherwise required by law, the terms and conditions are non-negotiable and will be transferred to the 
contract as written. 

 
The State has determined that any attempt by any bidder to reserve the right to alter or amend the terms and 
conditions via negotiation is an exception to the terms and conditions that may result in rejection of the bid. 

 
2. LEGAL CONSIDERATIONS: The contract shall be construed according to the laws of the State of Arkansas. Any 

legal proceedings against the State shall be brought in the State of Arkansas’s administrative or judicial forums and 
the rights and remedies of the parties hereunder shall be determined in accordance with such laws. Venue for all 
legal proceedings shall be in Pulaski County, Arkansas. 

 
Nothing in this contract may be construed as a waiver of the State’s sovereign immunity. 

 
In no event shall the initial term of this contract extend beyond the end of the current biennial period unless the 
General Assembly, prior to the expiration of the biennial period, makes an appropriation for such purpose. 

 
3. ACCEPTANCE AND REJECTION: The state reserves the right to accept or reject all or any part of a bid or any and 

all bids, to waive minor technicalities, and to award the bid to best serve the interest of the state. 
 

4. BID SUBMISSION: Bids must be submitted in time to be received by the DHS Contract Support Unit on the 
designated form, with attachments when appropriate, on or before the date and time specified as the deadline for 
receipt of bids. If this form is not used, the bid may be rejected. The bid must be typed or printed in ink. The 
signature must be in ink. Unsigned bids will be disqualified. The person signing the bid should show title or authority 
to bind his/her firm in a contract. Each bid should be placed in a separate envelope, completely and properly 
identified. Late bids will not be considered under any circumstances. 

 
Bids must be complete when submitted and should clearly describe the bidder's ability to meet the requirements of 
the Invitation for Bid (IFB). The bid proposal must include a discrete listing of cost components. In case of conflict 
between the bidder's proposal and the IFB, the terms of the IFB shall prevail. Failure of the Contractor to accept 
these obligations may result in cancellation of his/her selection. 

 
DHS is not liable for cost incurred by respondents or the eventual Contractor in the preparation or submission of 
proposals. 

 
5. CONFIDENTIAL INFORMATION IN THE BID: If the bid package contains material that is considered by the 

respondent to be confidential under Arkansas law, the respondent must so designate the material and state the basis 
for the claim of confidentiality. In responding to any requests under the Freedom of Information Act (FOI) for materials 
so designated, DHS shall review the basis for the claim of confidentiality to determine if the claim of confidentiality 
appears justified. 

 
6. PRICES: Respondent shall bid the unit price. In case of errors in extension, unit prices shall govern. Prices are firm and 

not subject to escalation unless otherwise specified in the IFB. Unless otherwise specified, t h e  bid must be firm for 
acceptance for thirty days from the bid opening date. "Discount from list" bids are not acceptable unless requested in the 
IFB. 

 
The bid shall include all costs to be incurred in the provision of the service/commodity. No additional costs may be 
charged to DHS or clients. 

 
Respondents’ bid shall be arrived at independently without collusion, consultation, communication, or agreement with any 
other respondent or with any competitor. 

7. QUANTITIES: 
• Term Contracts: Quantities stated in term contracts are estimates only, and are not guaranteed. Respondent shall 

bid the unit price on the estimated quantity and unit of measure specified. The State may order more or less than the 
estimated quantity on term contracts. 

• Firm Contracts: Quantities stated on firm contacts are actual requirements of the ordering agency. 
 

8. AMENDMENTS: The bid cannot be altered or amended after the bid opening except as permitted by regulation. 
 

9. TAXES AND TRADE DISCOUNTS: Respondent shall not include state or local sales taxes in the bid price. Trade 
discounts should be deducted from the unit price and the net price should be shown in the bid. 

 
10. AWARD:  Contract liability will be based on the needs of the Division/Office. This determination will be made at the 

sole discretion of the Division/Office. 
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• Term Contracts: A contract award will be issued to the successful bidder. It results in a binding obligation without 
further action by either party. This award does not authorize shipment or provision of service. Shipment or provision of 
service is authorized by the receipt of an order for purchase from DHS. 

• Firm Contracts: A written state purchase order authorizing shipment or provision of service will be furnished to 
the successful bidder. 

 
11. LENGTH OF CONTRACT: The IFB shows the period of time the contract will be in effect. 

 
12. ANTITRUST ASSIGNMENT: As part of the consideration for entering into any contract pursuant to this IFB, the bidder, 

acting herein by the authorized individual or its duly authorized agent, hereby assigns, sells and transfers to the State of 
Arkansas all rights, title and interest in and to all causes of action it may have under the antitrust laws of the United 
States or this State for price fixing, which causes of action have accrued prior to the date of this assignment and which 
relate solely to the particular goods or services purchased or produced by this State pursuant to this contract. 

 
15. CONTINGENT FEE: The bidder guarantees that he/she has not retained a person to solicit or secure this contract upon 

an agreement or understanding for a commission, percentage brokerage or contingent fee, except for retention of bona 
fide employees or bona fide established commercial selling agencies maintained by the bidder for the purpose of 
securing business. 

 
16. ETHICAL STANDARDS: It shall be a breach of ethical standards for a person to be retained, or to retain a person, to 

solicit or secure a state contract upon an agreement or understanding for a commission, percentage, brokerage, or 
contingent fee, except for retention of bona fide employees or bona fide established commercial selling agencies 
maintained by the Contractor for the purpose of securing business. 
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1. BRAND NAME REFERENCES: Any catalog brand name or manufacturer’s reference used in the IFB is descriptive 
only, not restrictive, and used to indicate the type and quality desired. Bids on brands of like nature and quality will be 
considered. If bidding on other than referenced specifications, the bid must show the manufacturer, brand or trade name, 
and other descriptions, and should include the manufacturer’s illustrations and complete descriptions of the product 
offered. The State reserves the right to determine whether a substitute offered is equivalent to and meets the standards 
of the item specified, and the State may require the bidder to supply additional descriptive material. The bidder 
guarantees that the product offered will meet or exceed specifications identified in this IFB. If the bidder takes no 
exception to specifications or reference data in this bid he will be required to furnish the product according to brand 
names, numbers, etc., as specified in the IFB. 

2. GUARANTY: All items bid shall be newly manufactured, in first-class condition, latest model and design, including, 
where applicable, containers suitable for shipment and storage, unless otherwise indicated in the IFB. The bidder hereby 
guarantees that everything furnished hereunder will be free from defects in design, workmanship and material, that if sold 
by drawing, sample or specification, it will conform thereto and will serve the function for which it was furnished. The 
bidder further guarantees that if the items furnished hereunder are to be installed by the bidder, such items will function 
properly when installed. The bidder also guarantees that all applicable laws have been complied with relating to 
construction, packaging, labeling and registration. The bidder’s obligations under this paragraph shall survive for a 
period of one year from the date of delivery, unless otherwise specified herein. 

 
3. SAMPLES: Samples or demonstrators, when requested, must be furnished free of expense to the state. Each sample 

should be marked with the bidder’s name and address, bid number and item number. If samples are not destroyed 
during reasonable examination they will be returned at bidder’s expense, if requested, within ten days following the 
opening of bids. All demonstrators will be returned after reasonable examination. 

4. TESTING PROCEDURES FOR SPECIFICATIONS COMPLIANCE: Tests may be performed on samples or 
demonstrators submitted with the bid or on samples taken from the regular shipment. In the event products tested fail 
to meet or exceed all conditions and requirements of the specifications, the cost of the sample used and the reasonable 
cost of the testing shall be borne by the bidder. 

5. DELIVERY ON FIRM CONTRACTS: The IFB will show the number of days to place a commodity in the designated 
location under normal conditions. If the bidder cannot meet the stated delivery, alternate delivery schedules may 
become a factor in an award. DHS has the right to extend delivery if reasons appear valid. If the date is not 
acceptable, the agency may buy elsewhere and any additional cost will be borne by the vendor. 

6. DELIVERY REQUIREMENTS: No substitutions or cancellations are permitted without written approval of DHS. 
Delivery shall be made during agency work hours only 8:00 a.m. to 4:30 p.m. Central Time, unless prior approval for 
other delivery has been obtained from DHS. Packing memoranda shall be enclosed with each shipment. 

 
7. STORAGE: DHS is responsible for storage if the Contractor delivers within the time required and DHS cannot 

accept delivery. 

8. DEFAULT: All commodities furnished will be subject to inspection and acceptance of the ordering agency after delivery. 
Back orders, default in promised delivery, or failure to meet specifications authorize DHS to cancel this contract or any 
portion of it and reasonably purchase commodities elsewhere and charge full increase, if any, in cost and handling to the 
defaulting Contractor. The Contractor must give written notice to DHS of the reason and the expected delivery date. 
Consistent failure to meet delivery without a valid reason may cause removal from the bidders list or suspension of 
eligibility for award. 

9. VARIATION IN QUANTITY: The State assumes no liability for commodities produced, processed or shipped in excess of 
the amount specified by the agency. 

For Commodities Only 
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1. INSPECTION OF WORK PERFORMED: The State of Arkansas and its authorized representatives shall, at all 
reasonable times, have the right to enter the Contractor’s work areas to inspect, monitor, or otherwise evaluate the 
quality, appropriateness, and timeliness of work, services, or both, that have been or are being performed. 

 
2. STATE PROPERTY: Any specifications, drawings, technical information, dies, cuts, negatives, positives, data or any 

other commodity furnished to the Contractor hereunder or in contemplation hereof or developed by the Contractor for 
use hereunder shall remain property of the state, be kept confidential, be used only as expressly authorized and 
returned at the Contractor’s expense to the F.O.B. point properly identifying what is being returned. Property, 
including intellectual property, acquired or created by the Contractor as a contract deliverable, is the property of the 
State. The Contractor shall be responsible for the proper custody and care of all state owned property, including 
State owned property used in connection with the performance of this contract and the Contractor agrees to 
reimburse the State for its loss or damage due to negligence, theft, vandalism, or Acts of God. 

 
3. PATENTS OR COPYRIGHTS: Except as otherwise required by law, the Contractor agrees to indemnify and hold 

the State harmless from all claims, damages and costs including attorneys’ fees, arising from infringement of 
patents or copyrights. 

 
4. ASSIGNMENT: Any contract entered into pursuant to this IFB is not assignable nor the duties thereunder 

delegable by either party without the written consent of the other party to the contract. 
 

5. OTHER REMEDIES: In addition to the remedies outlined herein, the Contractor and the State have the right to 
pursue any other remedy permitted by law or in equity. 

 
6. LACK OF FUNDS: The State may cancel this contract to the extent funds are no longer legally available for 

expenditures under this contract. Any delivered but unpaid for goods will be returned in normal condition to the 
Contractor by the state. If the State is unable to return the commodities in normal condition and there are no funds 
legally available to pay for the goods, the Contractor may file a claim with the Arkansas Claims Commission. If the 
Contractor has provided services and there are no longer funds legally available to pay for the services, the 
Contractor may file a claim. 

 
7. DISCRIMINATION: In order to comply with the provision of A.C.A. § 25-17-101, relating to unfair employment 

practices, the Contractor shall not discriminate against any qualified employee or qualified applicant for employment 
because of race, color, creed, national origin or ancestry and shall will include a similar provision binding upon all 
subcontractors. 

 
8. DISCLOSURE: Failure to make any disclosure required by Governor’s Executive Order 98-04, or any violation of 

any rule, regulation, or policy adopted pursuant to that order, shall be a material breach of the terms of this 
contract. Any Contractor, whether an individual or entity, who fails to make the required disclosure or who violates 
any rule, regulation, or policy shall be subject to all legal remedies available to the agency. 

 
9. CONTRACTOR: It is expressly agreed that the Contractor, officers, and employees of the Contractor or 

subcontractor in the performance of this contract shall act in an independent capacity and not as officers or 
employees of the State. It is further expressly agreed that the State shall exercise no managerial responsibility over 
the Contractor nor shall this contract be construed as a partnership or joint venture between the Contractor or any 
subcontractor and the State or the State of Arkansas. The Contractor hereby represents and warrants to the State 
that as of the execution date of this contract: 

 
a. The Contractor has been duly organized and is validly existing and in good standing under the laws of the 

State of Arkansas, with power, authority, and legal right to enter into this contract. 
b. There are no proceedings or investigations pending or threatened, before any court, regulatory body, 

administrative agency or other governmental instrumentality having jurisdiction over the Contractor or its 
properties (i) seeking to prevent the consummation of any of the transactions contemplated by this contract; or 
(ii) seeking any determination or ruling that might materially and adversely affect the performance by the 
Contractor of its obligations hereunder, or the validity or enforceability of this contract. 

c. All approvals, authorizations, consents, orders or other actions of any person or of any governmental body or 
official required to be obtained on or prior to the date hereof in connection with the execution and delivery of this 
contract and the performance of the services contemplated by this contract and the fulfillment of the terms hereof 
have been obtained. 

d. The Contractor and the executive officers of the Contractor have not been the subject of any proceeding under 
Chapter 7 of the United States Bankruptcy Code. 

 
10. FORCE MAJEURE: The Contractor will not be liable for any cost to the State if the failure to perform the contract arises 

out of causes beyond the control and without the fault or negligence of the Contractor. Such causes may include, but are 
not restricted to, Acts of God, fires, quarantine restriction, strikes and freight embargoes. 

 

Contractual Terms and Conditions 
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11.  DISPUTES: In the event of any dispute concerning any performance by the State under the contract, the Contractor shall 
notify the State Procurement Director in writing. The State Procurement Director or a designee, prior to commencement of 
an action in court or any other action provided by law, will attempt to negotiate a settlement of the dispute with the parties 
in accordance with A.C.A. § 19-11-246. If the claim or controversy is not resolved by mutual agreement, and after 
reasonable notice to the parties in accordance with A.C.A. § 19-11-246 (c)(1), the State Procurement Director or his 
designee shall promptly issue a decision in writing stating the reason for the actions taken and a copy of the decision shall 
be mailed or otherwise furnished to the Contractor. This decision will be final and conclusive. Pending final determination 
of any dispute hereunder, the Contractor shall proceed diligently with the performance of the contract and in accordance 
with the State Procurement Director’s instructions. 

 
12. PUBLIC DISCLOSURE: Upon signing of the contract by all parties, terms of the contract shall become available to the 

public, pursuant to the provisions of Ark. Code Ann., § 25-19-101 et seq. 
 

13. SUBCONTRACTS: The Contractor is fully responsible for all work performed under the contract. The Contractor may, 
with the prior written consent of the State, enter into written subcontract(s) for performance of certain of its functions under 
the contract. No subcontract under this contract shall in any way relieve the Contractor of any responsibility for 
performance of its duties. The Contractor agrees that all subcontracts shall adhere to State policies. The Contractor shall 
give the State immediate notice in writing by certified mail of any action or suit filed and prompt notice of any claim made 
against the Contractor or any subcontractor which may result in litigation related in any way to the contract or the State. 

 
In accordance with Executive Order 98-04, IF the agreement between the Contractor and the subcontractor is greater 
than $25,000.00: 
• The Contractor shall require the subcontractor to complete a Contract and Grant Disclosure and 

Certification Form. This form must be signed no later than 10 days after entering into any agreement with a 
subcontractor and the Contractor shall transmit a copy of this form to the agency. 

• The Contractor shall include the following in the contract between the Contractor and that Sub-
Contractor: 

Failure to make any disclosure required by Governor’s Executive Order 98-04, or any 
violation of any rule, regulation or policy adopted pursuant to that Order, shall be a 
material breach of the terms of this subcontract. The party who fails to make the 
required disclosure or who violates the rule, regulation, or policy shall be subject to all 
legal remedies available to the Contractor. 

 
14. INDEMNIFICATION: Except as otherwise required by law, the Contractor agrees to indemnify, defend, and save 

harmless the State, its officers, agents and employees from any and all damages, losses, claims, liabilities and 
related costs, expenses, including reasonable attorney’s fees and disbursements awarded against or incurred by the 
State arising out of or as a result of: 

• Any claims or losses resulting from services rendered by any person, or firm, performing or supplying 
services, materials, or supplies in connection with the performance of the contract; 

• Any claims or losses to any person or firm injured or damaged by the erroneous or negligent acts 
(including without limitation disregard of Federal or State regulations or statutes) of the Contractor, its 
officers or employees in the performance of the contract; 

• Any claims or losses resulting to any person or firm injured or damaged by the Contractor, its officers or 
employees by the publication, translation, reproduction, delivery, performance, use, or disposition of any 
data processed under the contract in a manner not authorized by the contract, or by Federal or State 
regulations or statutes; 

• Any failure of the Contractor, its officers or employees to observe local, federal or State of 
Arkansas laws, including but not limited to labor laws and minimum wage laws. 

• The Contractor shall agree to hold the State harmless and to indemnify the State for any additional costs 
of alternatively accomplishing the goals of the contract, as well as any liability, including liability for costs 
or fees, which the State may sustain as a result of the Contractor’s or its subcontractor’s performance or 
lack of performance. 

 
15. WAIVER: No covenant, condition, duty, obligation, or undertaking contained in or made a part of the contract will be 

waived except by the written agreement of the parties, and forbearance or indulgence in any other form or manner by 
either party in any regard whatsoever shall not constitute a waiver of the covenant, condition, duty, obligation, or 
undertaking to be kept, performed, or discharged by the party to which the same may apply; and until complete 
performance or satisfaction of all such covenants, conditions, duties, obligations, and undertakings, any other party 
shall have the right to invoke any remedy available under law or equity, notwithstanding any such forbearance or 
indulgence. If any provision of the contract (including items incorporated by reference) is declared or found to be illegal, 
unenforceable, or void, then both the State and the Contractor shall be relieved of all obligations arising under such 
provision. If the remainder of the contract is capable of performance, it shall not be affected by such declaration or 
finding and shall be fully performed. If any one or more of the covenants, agreements, provisions or terms of this 
contract shall be for any reason whatsoever held invalid, then such covenants, agreements, provisions or terms shall be 
deemed severable from the remaining covenants, agreements, provisions or terms of this contract and shall in no way 
affect the validity or enforceability of the other provisions of this contract. 
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16. ATTORNEY’S FEES: In the event that either party to this contract deems it necessary to take legal action to enforce any 

provision of the contract, and the State prevails, the Contractor agrees to pay all  expenses of such action, including 
attorney’s fees and costs at all stages of litigation as set by the court or hearing officer. Legal action shall include 
administrative proceedings. 

 
17. ACCESS TO CONTRACTOR’S RECORDS: The Contractor will grant access to its records upon request by state or 

federal government entities or any of their duly authorized representatives. Access will be given to any books, 
documents, papers or records of the Contractor which are related to any services performed under the contract. The 
Contractor additionally consents that all subcontracts will contain adequate language to allow the same guaranteed 
access to the records of subcontractors. 

 
18. SET-OFF: The parties agree that the State, in its sole discretion, shall have the right to set-off any money Contractor 

owes the State from the State’s payment to Contractor under this contract. 
 

19. STATE AND FEDERAL LAWS: Performance of this contract by both parties must comply with State and Federal laws 
and regulations. If any statute or regulation is enacted which requires a change in this contract or any attachment, then 
both parties will deem this contract and any attachment to be automatically amended to comply with the newly enacted 
statute or regulation as of its effective date. 

 
20. ACCESSIBILITY ACT 1227 OF 1999: The Contractor expressly acknowledges that state funds may not be expended in 

connection with the purchase of information technology unless that system meets certain statutory requirements, in 
accordance with State of Arkansas technology policy standards, relating to accessibility by persons with visual 
impairments. Accordingly, the Contractor represents and warrants to the State that the technology provided to the State 
for purchase is capable, either by virtue of features included within the technology or because it is readily adaptable by 
use with other technology, of: (1) providing equivalent access for effective use by both visual and non-visual means; (2) 
presenting information, including prompts used for interactive communications, in formats intended for non-visual use; 
and (3) after being made accessible, it can be integrated into networks for obtaining, retrieving, and disseminating 
information used by individuals who are not blind or visually impaired. 

 
For purposes of this paragraph, the phrase “equivalent access” means a substantially similar ability to communicate with 
or make use of the technology, either directly by features incorporated within the technology or by other reasonable 
means such as assistive devices or services which would constitute reasonable accommodations under the Americans 
with Disabilities Act or similar state or federal laws. Examples of methods by which equivalent access may be provided 
include, but are not limited to, keyboard alternatives to mouse commands and other means of navigating graphical 
displays, and customizable display appearance. If requested, the Contractor must provide a detailed plan for making the 
purchase accessible and/or a validation of concept demonstration. 

 
21. ENTIRE CONTRACT: The parties acknowledge that each have read this contract, understand it and agree to be bound by 

the terms. The parties further agree that this contract, including all of its component documents and attachments (including but 
not limited to the IFB), is the complete and exclusive statement of the agreement of the parties with respect to the subject 
matter hereof and that it supersedes all prior proposals, representations, arrangements, understandings, and agreements, 
whether oral or written, between the parties with respect to the subject matter hereof. This contract may not be modified, 
amended, or in any way altered except by a written agreement duly executed by the parties and approved in accordance 
with the laws and established procedures of the State of Arkansas. 

 
22. SURVIVAL OF RIGHTS AND OBLIGATIONS: The rights and obligations of the parties under this contract shall 

survive and continue after the ending or expiration of the term of this contract, and shall bind the parties, and their 
legal representatives, successors, heirs and assigns. 

 
23. TERM OF THE CONTRACT: This contract may be extended in accordance with the terms stated in the procurement, 

by written mutual agreement of both parties and subject to approval of the Arkansas Department of Finance and 
Administration/Director of Office of State Procurement, appropriation of necessary funding, and review by any necessary 
state or federal authority. The State shall notify the Contractor at least thirty (30) days prior to the end of the contract 
period or extension thereof if the State intends to renew the contract. If notification is not made, the contract will 
terminate at the end of the contract period or current extension thereof. 

 
24. TERMS OF PAYMENT/BILLING: Payment will be made after commodities or services are delivered, accepted, received, 

and invoiced according to Accounts Payable requirements. No payment will be made prior to delivery of commodities or 
services. 

 
An original invoice must be submitted to Accounts Payable. Each invoice must include the purchase order number, if 
applicable. 

 
The Contractor agrees to submit all billing invoices within sixty days of the expiration of the contract. Any billings for 
services rendered during a particular state fiscal year which are not submitted within ninety days of the end of the fiscal 
year will not be paid. 

 
25. TERMINATION OF CONTRACT: The State may cancel this contract unilaterally at any time, for any reason including 
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unavailability of federal funds, state funds or both by giving the other party thirty (30) calendar days written notice, and 
delivering notice of cancellation either in person or by certified mail, return receipt requested, restricted delivery. 
Availability of funds will be determined at the sole discretion of the State. Payments for completed services or 
deliverables satisfactorily delivered to and approved by the State shall be at the contract price. Payment for partially 
completed services or deliverables satisfactorily delivered to and not yet approved by the State shall be at a price 
mutually agreed upon by the Contractor and the State. In addition to any other law, rule or provision which may authorize 
complete or partial contract termination, the State may terminate this contract in whole or in part when the State 
determines that the Contractor or subcontractor has failed to satisfactorily perform its contractual duties and 
responsibilities. 

 
26. PROCEDURE ON EXPIRATION OR TERMINATION:  Upon delivery by certified mail to the Contractor of a Notice of 

Termination specifying the nature of the termination and the date upon which such termination becomes effective, the 
Contractor shall: 
a. Stop work under the contract on the date and to the extent specified in the Notice of Termination, 
b. Place no further orders or enter into any additional subcontracts for services, 
c. Terminate all orders and subcontracts to the extent that they relate to the performance of work terminated 

by the Notice of Termination, 
d. Assign to the State in the manner and to the extent directed by the State representative all of the right, title and 

interest of the Contractor in the orders or subcontracts so terminated. The State shall have the right, in it’ discretion, 
to settle or pay any and all claims arising out of the termination of such orders and subcontracts, 

e. With the approval or ratification of the State representative, settle all outstanding liabilities and all claims 
arising out of such termination of orders and subcontracts, the cost of which would be reimbursable, in whole 
or part, in accordance with the provisions of this contract. 

f. Transfer title to the State and deliver in the manner, at the time, and extent directed by the State representative, 
all files, data, information, manuals, or other documentation, or property, in any form whatsoever, that relate to the 
work terminated by the Notice of Termination. 

g. Complete the performance of such part of the work as shall not have been terminated by the Notice of 
Termination. 

h. Take such action as may be necessary, or as the State representative may direct, for the protection and 
preservation of the property related to the contract which is in the possession of the Contractor and in which the 
State has or may acquire an interest. 

 
The Contractor shall proceed immediately with the performance of the above obligations notwithstanding any delay in 
determining or adjusting the amount of any item or reimbursable price under this clause. 

 
27. TERMINATION CLAIMS:  After receipt of a Notice of Termination, the Contractor shall submit to the State all 

outstanding claims within ten (10) working days. The Contractor and the State may agree upon the amounts to be paid to 
the Contractor by reason of the total or partial termination of work as described in this section. In the event of the failure 
of the Contractor and the State to agree in whole or in part as to the amount with respect to costs to be paid to the 
Contractor in connection with the total or partial termination of work as described in this section, the State shall 
determine, on the basis of information available, the amount, if any, due to the Contractor by reason of termination and 
shall pay to the Contractor the amount so determined. 

 
28. CONFIDENTIALITY OF INFORMATION: In connection with this contract, the Contractor will receive certain Confidential 

Information relating to DHS clients. For purposes of this contract, any information furnished or made available to the 
Contractor relating to DHS clients, the financial condition, results of operation, business, customers, properties, assets, 
liabilities or information relating to recipients and providers including but not limited to protected health information as 
defined by the Privacy Rule promulgated pursuant to the Health Insurance Portability and Accountability Act (HIPAA) of 
1996, is collectively referred to as "Confidential Information". The Contractor shall comply with all DHS policies 
governing privacy and security of Confidential Information, including the contracting division's designation of the 
Confidential Information as required by the Arkansas Data and System Security Classification Standards, and shall 
implement and maintain reasonable security procedures and practices     appropriate to the nature of the Confidential 
Information as required by A.C.A. § 4-11-104, the Personal Information Protection Act ("the Act"). In addition, the 
Contractor shall comply with the Business Associate Agreement between the parties, incorporated herein by reference, 
and shall disclose any breaches of privacy or security by contacting the Information Technology Security Officer within 
one (1) business day of the breach by notification to the following e-mail address: dhs-it-security@arkansas.gov 
 
The Contractor shall treat all Confidential Information which is obtained by it through its performance under the contract 
as Confidential Information as required by state and federal law and shall not use any information so obtained in any 
manner except as necessary for the proper discharge of its obligations. 
The parties acknowledge that the disclosure of Confidential Information in contravention of the provisions hereof would 
damage the party to whom the information disclosed relates and such party has the right to seek all remedies at law or 
equity to minimize such damage and to obtain compensation therefore. The Contractor agrees to retain all protected 
health information as defined by the Privacy Rule promulgated pursuant to HIPAA for six (6) years or as otherwise 
required by HIPAA. 

 
The Contractor shall safeguard the use and disclosure of information concerning applicants for or recipients of Title XIX 
services in accordance with 42 CFR Part 431, Subpart F, and shall comply with 45 CFR Parts 160 and 164 and shall 
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restrict access to and disclosure of such information in compliance with federal and state laws and regulations. 
 

29. AUDIT REQUIREMENT: Contractor shall comply with the state audit requirements as outlined in “Arkansas State of 
Human Services Audit Guidelines”. Copies may be obtained from: 

Arkansas Department of Human Services  
Office of Quality Assurance 
P.O. Box 1437 – Slot S270 
Little Rock, Arkansas 72203-1437 

 
30. USE AND OWNERSHIP OF SOFTWARE: The Contractor will have access to all applications software that the State 

requires the Contractor to use in the performance of the services covered in the contract, subject to customary 
confidentiality and other license terms and conditions. No changes in the applications software may be made without the 
written consent of the Contract Administrator if the change would have the effect of causing the State to incur additional 
costs for either hardware or software upgrades or both. Any applications software developed by the Contractor in the 
performance of the services under this contract must become the property of the State of Arkansas at no additional cost. 
Any existing software applications owned by the Contractor and used in the performance of the services under this 
contract must be granted to the State of Arkansas at no additional cost, subject to customary confidentiality and other 
license terms and conditions. 

 
31. LIABILITY: In the event of non-performance of a contractual obligation by the Contractor or his agents which results in 

the determination by Federal authorities of noncompliance with Federal regulations and standards, the Contractor will 
be liable to the State in full for all penalties, sanctions and disallowances assessed against the State. 

 
32. CRIMINAL HISTORY CHECK/CENTRAL REGISTRY CHECK: Contractor shall comply with Arkansas Code 

Annotated (A.C.A.) §21-15-101 et seq, or any amendments thereto, which requires all employees of state agencies, in 
designated positions including those providing care, supervision, treatment or any other services to the elderly, 
mentally ill or developmentally disabled persons, to individuals with mental illnesses or to children who reside in any 
state-operated facility or a position in which the applicant or employee will have direct contact with a child, to have a 
criminal history check and a central registry check. Should an applicant or employee be found to have been convicted 
of a crime listed in A.C.A. §21-15-101 et seq, that employee shall be prohibited from providing services in a designated 
position as defined by Arkansas law or being present at the facility. 

 
33. COMPLIANCE WITH STATE POLICY ISSUANCES: The Contractor agrees to deliver the services authorized by this 

contract or any attachment in accordance with all manuals and other official issuances of the State promulgated through 
the Administrative Procedures Act. 

 
34. NOTICES: All demands, notices and communications hereunder shall be in writing and shall be deemed to have been 

duly given if mailed by first class mail, postage prepaid, to the name and address of Contractor’s identified contact 
person or such other name or address as may hereafter be furnished to State in writing by the Contractor. Notices to the 
State should be mailed to: 

ARKANSAS DEPARTMENT OF HUMAN SERVICES 
  OFFICE OF FINANCE & ADMINISTRATION 
  PO BOX 1437/ SLOT W345 
  LITTLE ROCK, AR 72203 
 

35. CERTIFICATION REGARDING LOBBYING: The Contractor will comply with public law 101-121, section 319 (section 
1352 of Title 31 U.S.C.) for an award in excess of $100,000.00 by certifying that appropriated federal funds have not 
been or will not be used to pay any person to influence or attempt to influence a federal official/employee in connection 
with the awarding of any federal contract, grant, loan or cooperative agreement. If the Contractor has paid or will pay for 
lobbying using funds other than federal appropriated funds, Standard Form-LLL (Disclosure of Lobbying Activities) shall 
be completed and included as an attachment to this contract. 

 
36. CERTIFICATION REGARDING DEBARMENT: The Contractor, as a lower tier recipient of $25,000.00 or more in 

federal funds, will comply with Executive Order 12549 (Certification Regarding Debarment, Suspension, Ineligibility, 
and Voluntary Exclusion-Lower Tier Covered Transactions). 

 
By signing and submitting this lower tier proposal, the prospective lower tier participant, as defined in 45 CFR Part 76, 
certifies to the best of its knowledge and belief that it and its principals are not presently debarred, suspended, proposed 
for debarment, declared ineligible, or voluntarily excluded from participation in this transaction by any federal or state 
agency if the prospective lower tier participant is unable to certify to any of the above, such prospective participant shall 
attach an explanation to this proposal. 

 
The prospective lower tier participant further agrees by submitting this proposal that it will include this clause entitled 
“Certification Regarding Debarment, Suspension, Ineligibility, and Voluntary Exclusion- Lower Tier Covered 
Transactions” without modification in all lower tier covered transactions. 

 
Contractor certifies that the Contractor is in compliance with Public Law 101-121 (Certification Regarding Lobbying) and 
Executive Order 12549 (Certification Regarding Debarment, Suspension, Ineligibility, and Voluntary Exclusion-Lower 
Tier Covered Transactions). 
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