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LITTLE ROCK – The Human Services Department is the single largest agency in state government, with a $4.8 billion budget and 7,500 employees working out of 83 locations across Arkansas.
Last year they provided services to more than a million Arkansas residents. For example, more than 750,000 children and adults were eligible for medical care under the Medicaid program.

There 227 licensed nursing homes in Arkansas, and Medicaid pays for the care of 18,168 patients in nursing facilities, or 75 percent of the total number of patients in those homes. Also, Medicaid paid for the care of 1,724 people with disabilities and developmental problems of such severity that they must live in residential institutions.

Case workers at Human Services, working with the State Police, completed more than 25,000 investigations of abuse and neglect of children. On an average day between 3,700 and 3,800 children live in of the almost 1,000 foster homes in Arkansas. The department also finalized adoptions for 292 children last year.
More than 2,200 Arkansans who are blind or visually impaired get some type of help from the department. It may be vocational training or help with finding a place they can live as independently as possible.

More than 13,600 people with developmental disabilities were served by the department. Those people either got help in their home community, or they lived in a residential institution.

Almost 150,000 elderly and people with disabilities received hot meals and other services from the department. About 11,000 of those people were able to live independently at home because they received help from the department. Its services include adult day care, hot meals delivered to the home, help with chores and personal hygiene, help with shopping and personalized emergency response systems.
More than 381,000 people in Arkansas received food stamps last fiscal year. That is up considerably since 2001, when about 252,000 people benefited from the food stamp program.

More than 85,000 Arkansans received care for mental illnesses, or for drug and alcohol abuse problems. The department provides some services directly; sometimes it contracts with a private organization to provide them.

About 3,000 child care centers are regulated by the department to make sure they are safe and clean. About 172,000 children attend those day care centers. In addition, the department helped about 7,000 low-income families pay for the cost of child care.
Juvenile courts in Arkansas place youths with serious behavior problems in the care of the Human Services Department's Division of Youth Services. Last year 622 serious offenders were committed to the division, which is down from 808 in 1997. In total, when less serious offenders are counted, the division took in about 9,200 young people for a period of time.
The department operates a detention center at Alexander for troubled teenagers who have committed serious offenses and require intensive supervision and treatment. Also, the department has community programs throughout the state for juvenile offenders.
