
CE 2010 
 

APPROVAL # PRESENTER  DATE  HRS   CONTENT 
 
010  ICCFA   1/13-15  9  Wide World of Sales Conf. 
  Daniel Osorio      New Orleans 
  703-391-8400  
 
020  SIFH   1/24-28  6  Nest Gen Seminar, San Marten 
  Amy Hunt 
  800-323-4219 
  www.selectedfuneralhomes.org  
 
  FUNERAL CE       On Line 
030  Bonnie Williams    2  Basic Fun. Customs 
040  800-488-9308    3  Bloodborne Pathogens  
050  www.funeralce.com   2  Decision Making 
060       8  Effective & Ethical  
         Communication w/Seniors 
070       3  Ethics of Making Fun. Arr 
080       3  Fun. Customs w.Military      
         Honors 
090       2  Goal Setting in Fun. In- 
         dustry 
0100       8  Mazimizing Integrity in 
         Decisions w/Seniors 
0110       2  Osha Workplace Rights 
0120       4  Personalization in the Fun. 
         Industry 
0130       1  Rational Thinking 
0140       2  Targeting your Primary 
         Markets in the Fun. Indus 
0150       2  Funeral Rule 
0160       2  Understanding the At  
         Need Consumer 
 
0170       1  Working with Difficult  
         People in the Fun, Indust. 
0180       1  History of Preserving  
         Human Remains 
0190       1  HIV-AIDS 
0200       1  Stillborn Support 
0210       3  Green Funerals, What FD Needs to Know 
 
  ELITE       Online 
0220  Christopher Calabucci   3  Funeral Services: Skills & Communication 
0230  888-857-6920    2  Religion & the Funeral Director 
0240  office@elitecme.com   3  Dealing with Difficult People & Situtations  
 
0250  HOSPICE    3  On Line: Diversity & End of Life Care 
  Chester Velasco 
  www.hospicecollege.org 
  202-457-8511 
 
0260       3   Tele Conf: Living With Grief: Children &  
          Adolescents 



 
0270          STERICYCLE    3  OSHA Bloodborne Training 
0280  Richard Best    1  Crematory Confined Space Awareness Training 
0290  RBest59300@aol.com   1  Formaldehyde Training 
0300  901-270-9144    1  Hazard Communication 
0310       1  Crematory Lock out-Tag out Awareness Training 
0320       1  Respiratory Protection Awareness 

 
ALL STAR PROF. TRAINING  8  Online 

0330  Charlotte Marsalis     Preparing for Death 
  www.allstarce.com     Cultural Differences 
  817-385-1136      Business Ethics 
         Marketing Ethics 
         Death Investigation 
         FTC  
         Understanding Grief 
         Bereavemenet 
 

100% EDUCATION     Distance Education 
0410  Ashley Northrop    4  Balancing Your Life 
0420  1-800-328-2008    2  Funeral Practices, Past & Present 
0430  www.100percenteducation.com  2  Osha & the FD 
0440       2  Ethics Fir Fun. Serv. Prof. 
0450       3  Professionalsim for Fun. Ind. 
0460       3  FTC 
0470       3  Mkt. for Fun Dir. 
0480       3  Formaldehyde 
0490       3  Crisis: Role of Fun. Dir. 
0500       4  AIDS Ed 
0510       2  Bloodborne Path, Needlestick Safety 
 
  BATESVILLE CASKET 
0520  Deb St. Pierre    3  Getting Grasp Cremation Consumers 
0530  812-934-7557    2  What is your Grasp on Cremation Consumers 
0540       2  Research to Results 
0550       3  Commuicating with Families/More Effective Arrange 
0560       2  Better to Assit Value Driven Consumer 
0570       10  Undertanding & Meeting Needs/ Challenges of 
         Changing families 
0580       3  Creating Value for Families through Meaningful 
         Funeral Experiences 
0590       2  Getting to Know the Cremation Consumer 
0600       2  Using Technology to Create Meaning Fun.  
         Experiences 
 
0610  NFDA   1/21  1  Web Seminar: Simple & Practical Ideas for 
  Kathleen Walczak     Leading Funeral Homes 
  800-228-6332 
  www.nfda.org  
 
  SCI SIGNITITY UNIVERSITY 
0620  Valerie Miller    1  OnLine: Back Safety 
0620a  713-803-3602    1  Bloodborne Pathogens 
0620b  www.apfsp.com    1  Cremation consumer 
0620c       1   Defensive Driving 
0620d       1  Fire Safety 



0620e  SCI     1  Formaldehyde Monitoring 
0620f       1  FTC 
0620g       1  Hazard Communication 
0620h       1  Hearing Protection 
0620i       1  Lockout/Tagout 
0620j       1  Office Safety 
0620j       1  Respitory Protection 
0620k       12  Instructor Led: Managing for Excellence 
0620l       4  Inatructor Led: Supervisory Devel. Pro 1    
0620m       4            2  
0620n       4            3 
0620o       4                         4  
0620p       4                                                    5 
0620q                                                                                         4                                                                                          6 
0620r       4                                                                                          7 
0620s       2  On line: Cremation Theory  
0620t       2                Effective Communication Skills  
0620u       1  Home Study: Jewish Funeral Traditions 
0620v       1  Online: Funeral at Need Contracts:Securing pay  
0620w       1   Workplace Discrimination 
0620x       1   Diversity 
0620y       2   Harassment 
 
    
  THANOS, INC      On Line-Home Study 
0630  Mary Rizzo    10  Bereavement & FD 
0640  716-636-0383    10  Ethics 
0650  thanosinstitute@aol.com   10  Forensic Path. For FD 
0660       10  Funeral Customs 
0670       10  Mgnt Skills for FD 
0680       10  Traumatic Death &FD 
0690       10  A Student Dies…. 
0700       10   Restorative Art 
0710       10  Embalming 
0720       10  Osha 
0730       10  Grief Counseling 
 
 

MATTHEWS INTL 
0740  Jay Diaz     6  90 Min Miracle 
0750  412-995-1669    3  Cremation 
0760  jdiaz@matw.com    2  Ethics of Fun Serv 
0770       12  Focus on the Future 
0780       8  A Fresh Look at Future 
        
 
  FUNERAL CE 
0790  Bonnie Marlow    5  Green Funerals 
  866-332-8432    5  Funeral Dir. As Event Planner 
  info@funeralce.com    4  Pre-Need Planning 
 
0800  MKJ  MARKETING 2/8-11  12  Improving Your Fun. Business 
  Joyce Hess      Beaver Creek, CO 
  eheuer@mkjmarketing.com  
 
 



  APEX CE SOLUTIONS    Home Study 
0810  Remo Portelli    1 Creative Mkt Fun Homes 
0820  800-769-8996    2 Ethics 
0830  www.APEXCES.COM   2 Telephone Inquiry Manual 
0840       2 HIV/AIDS 
0850       3 Working w/ Difficult… 
0860       3 Sexual Harassment 
0870       4 FTC 
0880       4 OSHA 
0890       3 Infant Embalming Tech 
0900       3 Funeral Rituals & Mental Health 
 
  FUNERAL REVIEW.COM 

Nicole McQueen     Online 
0910  www.funeralreview.com   2 Connunicable Disease 
0920       4 Personnel Mgnt 
0930       3 Understanding & Creatin. 
0940          4 Understanding Pre Need 
0950       3 Mkt a Fun Home.. 
0960       6 Mang. Grief.. 
0970       2 HIV/AIDS  
0980       1 Hazard Communication 
0990       6 What Matters Most 
01000       6 Death Care Mkt, FAQ’s 
01010       3 Fun. Service Ethics 
01020       6 Emb. Perspectives.. 
01030       4 Profits by Pleasure 
01040       3 Learning to be a Leader 
01050       6 Grief Mangt. 
01060       2 Public Speaking 
01070       3 Exceptional Funeral Experiences 
 
        Classroom 
01080       4 Intro, Arranger Training 
01090       7 Fun. Dir. Skills, Mod 1 
01100       7              Mod 2 
01110       7                                Mod 3 
01120       7 Cycle of Excell. Cremation 
01130       14 Exec. Dev. Program 
01140       7 Intro People Manag 
01150       7 People Manag. Mod 2 
01160       7 People Skills 
01170       4 People Skills Refresher 
01180       7 People Skllls Advanced 
01190       7 Phone Skills 
01200       4 Phone Skills Refresher 
01210       7 Phone Skills Advanced 
01220     2/1-4  12 Graystone Conference, Miami FL   
 
  NFDA 
01230  Kathleen Walczak 2/17-19  12 CANA Conf, Las Vegas, NV 
  800-228-6332     Online 
01240  www.nfda.org    3 ADA Employer Compliance 
01250       3 Communicable Dideases  
01260       4 Conflice Mangt for Fun, Dir. 
01270 NFDA      3 Controlling your Acct’s Receivable 



01280       3 Embalming Obese Cases 
01290       1 Professional Ethics in Fun, Serv. 
01300       4 Serving Hispanic Families 
01310       3 Time for Check-up-Finan. Stat. & Preneed Analysis 
01320       3 Understanding A Chold’s Grief 
01330       4 Understanding Adult Grief 
01340       3 Understanding FTC 
01350       3 Wage & Hour Laws 
 
        Pod cast Courses 
01360       2 Guaranteed Funerals, Is Preneed Right for You 
01370       2 Risk mangt/ Controlling Risk  for Small Businesses  
 
        Online Management Courses 
01380       2 Essential Skills of Leadership 
01390       2 Delagating 
01400       2 Essential Skills of Communicating 
01410       2 Improving Work Habits 
01420       2 Making Complaints 
01430       2 Professionalsim in the Office 
01440       2 Providing Performance Feedback 
01450       2 Supporting Change 
 
        Home Readings 
01460       10 Creating Meaningful Funl Experiences 
01470       10 Customer Service in an Instant 
01480       10 Ethnic Variations in Dying 
01490       10 Fun. Home Customer Serv. A-Z 
01500       10 Hands off Manager 
01510       10 Healing a Childs Grieving Heart 
01520       10 Healing a Friends Grieving Heart 
01530       10 Healing a Teens Grieving Heart 
01540       10 Healing an Adults Grieving Heart 
01550       10 Healing you Holiday Grief 
01560       10 Perscriptions for a Healthy Family Business 
01570       10 Reducing Risk in funeral-Cremation Service 
01580       10 When all Friends Have Gone 
01590       10 Funeral Profession’s Guide to Human Relations 
01600       10 100 Ways to Motivate Others 
01610       10 Choices fir Blowing the Doors off Business As Usual 
01620       10 Cry Until You Laugh 
01630       10 Think Like a Marketer 
01640       10 Understand Your Suicide Grief 
01650       10 Capitolizing on Kindness 
01660       10 Building Customer Loyalty 
01670       10 8 Building Blocks for Creating a Sustainable 
        Company 
 
        Audio CD’s 
01680       4 Body Preparation Different Religions & Cultures 
01690       4 Creating the Ultimate Funeral Experience 
01700       4 Hispanic Funerals 
01710       4 If you are Buying or Selling a Funeral Home 
01720       4 Internet vs Your Funeral Home 
01730       4 Legendary Service at the Ritz Carlton 
01740       4 Setting Up and Controlling Your Cemetery 



01750       4 Tips for Marketing a Pet Death Care Business 
01760       4 Does Formaldehyde Cause Cancer 
01770       4 Ethical Thinking in Today’s World 
01780       4 FTC 
01790       4 GPL Funeral Packages 
01800       4 Prepare for the New Employment Regulations 
01810       4 With the Push to Cremate 
 
        DVD/Video 
01820       4 Art of Facial Reconstruction  
01830       4 Avoiding Sexual Harassment Suits 
01840       10 Embalming Difficult Cases 
01850       4 FTC Compliance 
01860       4 Restorative Arts: An Artists Perspective 
01870       4 Your professional Image 
 
01880       1-4 Online computer Courses 
 
01890       12 CPC Correspondence Course 
 
   
01900  SIFH    4/11-13 6 Grp Meetings, Ashville, NC 
01910  Amy Hunt   4/25-27 6 Grp Meetings, Chatham, MA 
01920  800-323-4219   5/5-7 6 Grp Meetings, Kansas City, MO 
 
   
  OGR 
01930  Lisa Krabbenhoft   2/25 1 Teleconference-BloodBorne Pathogens 
  512-334-5514     Exposure Plan 
   
  HOSPICE 
01940  Kristen Baker   3/24 3 Teleconference: Cancer & End of Life Care 
  202-457-8511 
  
  CANA 
01950  Daniel Osorio   3/10-13 12 ICCFA Ann Convention 
  703-391-8416     San Antonio, TX 
 
01960  COMPLIANCE +   2 OSHA 
  Gary Finch 
  800-950-1101 
 
 

PRACTICUM STRAGETIES   Home Study 
01970  Richard Santore    3 Business Morals.. 
01980  800-731-4714    3 Everyday Ethics 
01990       3 Motivation & Coaching 
02000       3 Managing Stress 
02010       6 The Vanguard Competiti. 
02020       3 Hazardous Chemicals 
02030       6 FTC 
02040       6 Pre Planning for FH BUss 
02050       3 Grief for Fun. Dir. 
02060       3 Funeral Profession & Consumer Behavior    
      
02070       3 Coping With Stress 



02080       3 Sacred/Sensitive   
02090       6 Funeral values 
02100     3 Review of Basic Emb Procedures  
02110       3 Moral Dilemmas Facing… 
02120       3 Dealing with Communicable Disease 
02130       3 Universal Precautions 
02140       3 Job Burnout 
02150       3 Investment Mgnt for FD 
02160       3 Practical Guide for Fun . Serv. 
02170     3 How Do We Tell The Children    
02180       3 Cremation: The Concept.. 
02190       3 Cremation: The Process 
02200       3 Computers A-Z 
02210       3 Preneed Funeral Planning 
02220       3 Intro to Accounting.. 
02230       6 Understanding & Completing Death Cert3   
02240       3 Power Communication.. 
02250       3 Mkt 101 for the FD 
02260       6 Intermediate Mkt for FD 
02270       3 Ethic for FD 
02280       6 Living with FTC Rule 
02290       6  Osha for Small Buss 
02300       3 Employment  Recruitment &  Retention 
02310       3 Embalming Chemicals  
 
  MATTHEWS INT”L 
02320  Jay Diaz     2 “Devil is in the Details, Customer Loyalty 
  412-995-1669     York, PA 
 
  EPSILON NU DELTA 
02330  Edith Churchman   2/12 1 Known Shipper Regulatuons 
02340  972-805-7844   2/12 1 Social Networkiing & Yout Fun. Home 
   
         
02350  NFDA     4 Home Study-Preneed Ethics in Demanding 
  Kathleen Walczak    Times 
  800-228-6332      
 
02360  ARK HEALTH DEPT 
  Steve Whisnant    3 Death Certificate Registration 
  501-661-2635  
 
  NFDA 
02370  Kathleen Walczak  4/21-23 12 CPC Seminar 
  800-228-6332   7/21-23  Brookfield, WI 
02380      3/18  Teleconference/ Maximizing P-Need Profitability 
02390      3/25  Teleconference/ Developing A Payment in Full Policy 
02400      4/12-13  2010 Family Business Conference- Glendale AZ 
 
  AURORA 
02410  Lacy Druen    2 Meeting the Needs of the Cremation Family 
02420  800-457-1111    1 No Religion Please: Meeting the Challenge 
02430  www.auroracasket.com   1-2 Leading the Next Generation 
02440       1-2 4 Generations in the FH 
02450       1-2 Selecting Special Products 
02460       2-3 Marketing Today &Tomorrow 



02470       2-3 Beginning w the End in Mind 
02480       1-8 Markenting the Emotional Connection 
02490       8 Lifetimes  
 
  ARK CORONERS ASSN 
02500  Sherry Stracener   3/ 4-5  9 Coroners Conference 
  501-605-6106     Little Rock, AR  
 
 
02510  NFDA    4/10-11 11 Womens Professional Conf 
  Kathleen Walczak    Savannah, GA 
  800-228-6332 
02520  NFDA    9/15-17 12 CPC Program, Hot Springs, AR   
 
  IN SIGHTS BOOKS 
02530  Glenda Stansbury   3/26-28 12 Certified Celebtrants, No More Cookie 
  406-810-9501     Funerals, Oklahoma City 
      4/23-25  Ft. Meyers, FL 
      5/14-16  Winnipeg, MB 
      6/21-23  Seattle, WA 
      7/23-28  Memphis, TN 
      9/17-19  Chicage, Il 
      11/5-7  Princeton, NJ 
 
02540  NFDA    4/27  Web Seminar, Advanced Cremation 
  Kathleen Walczak    Arranging 
 
02550  OGR    4/23-24 10 Ann Conf.  New Heights, New Opportunities 
  Lisa Krabbenhoft     Colorado Springs, CO 
 
02560  NFDA    6/10 2 Teleconference: Eliminating Potential Wage & Hour at 
  Kathleen Walczak    Your Firm 
02570  800-228-6332   6/24 1 Teleconference: Drugs & Alcohol in the Workplace:What 
        Employers Need to Know 
 
02580  NFDA    4/13 1 Preparing your Firm fir Aug 2010 Compliance with 100% 
        Cargo Screening Regulations( CANCELLED) 
       
  AFDM&A 
02590  Pete Sims    1 State Meeting 
02600  870-852-4266    3 Rules & Regs Burial Board & FD Board 
02610  psims@suddenlinkmail.com  1 GreenFuneral Efect on Arkansas Laws 
02620       1 Death Certificate update, /Steve Whisnant 
02630       1 Pre Need Changes 
02640       1 Harassment in Workplace 
02650       1 Proper Fun. Directing Procedures 
02660       2 How to Calculate your Funeral Home Overhead 
02670       1 FTC Update 
02680       2 Survival of The Independent Funeral Director 
           
 
02690  NFDA    5/6 2 Teleconference: FTC Coordinator Speaks out On How 
  Kathleen Walczak    To Avoid Findings and Fines 
                             800-228-6332       
 
 



  NFDA 
02700  Kathleen Walczak  5/13 1 Web Seminar: Ten Succession Secrets of Lasting 
  800-228-6332     Business 
 
02710      5/20 2 Web Seminar-Facebook Best Practices For Fun Dir. 
 
02720  OGR    5/27 1 Tele/Web Conferennce:  Green Buriala 
  Lisa Krabbenhoft 
  800-637-8030 
 
02730  NWAR MORTUARY SERV 5/19 6 Advanced Embalming Training: Keeping the Casket Open 
  Frigid Fluid CO     W. Siloam Springs, OK 
  Jeff Crownover   5/21 6 North Little Rock, Sherwood Community Center 
  870-321-1208    
 
  NFDA 
02740  Kathleen Walczak  5/13 1 Asia Funeral Expo,Grief Services in the US 
02750  800-228-6332   5/13 1 Advanced Cremation Training 
02760      5/13 1 Professionalism: What Does It Mean To Your Fun Home 
02770      5/15 2 Embalming Difficult Cases 
        Hong Kong 
 
  AFDA CONVENTION 
02780  Jackie Strickland   5/24 2 Cremation, What will it urn you 
02790  501-687-9860   5/24 2 You Can Have the Best Virtual Funeral 
02800      5/24 2 Preneed: Meal Ticket to the Future or Will It Eat Your Lunch 
02810      5/25 1 Risk Management-Federated Insurance 
02820      5/25 1 Going Green Funeral; Funeral Homes 
02830      5/25 1 For The Life of Your Business 
 
  NEAFDA    
02840  Brian Carter   4/27 1 Grief Management 
  870-483-6311     Jonesboro, AR 
 
02850  NFDA    8/19 2 Web seminar: Preventing OSHA Violations in Your Fun Home 
  Kathleen Walczek 
  800-228-6332 
   
  EDUCATION WORKERS  
  GROUP 
02860  Brian Stefanelli    1 Online:  Understanding  Modern Funeral Customs 
02870  718-701-0385    1 Upselling 
02880       1 Understanding Hospice & Palliative Care 
 
02890  TRI SATE CONV  5/2-5 8 total Overland Park, Kansas 
 
02900  NFDA    10/21 1 Teleconference:  Dealing with the media in the 21st Cen 
  Kathleen Walczak 
  800-228-6332 
 
03000  AFDM&A    1 Video-Osha Training 
  Pete Sims 
  870-862-4266 
 
 
 



  NFDM&A, DIS VI 
03010  Alice Woods   6/6-9 9 total Convention, IP Casino Resort, Biloxi, MS 
  601-238-2270     NDMS/DMORT 
  nfdma@nfdma.com 
 
 
03020  ROLLER FH   5/27 3 Funeral Webcasting 
        13701 Chenal Pkwy, LR 
 
  ICCFA 
03030  Daniel Osorio   7/23-28 9 College of Sales & mkt, Memphis, TN 
03040  danielo@iccfa.com   9 College of Land Mangt 
03050       9 College of Funeral Home Mangt 
03060       9 College of Cremation Services 
03070       9 College of Admin & Mangt. 
 
  NFDA 
03080  Kathleen Walczak  7/11-14 9 Total Leadership Conf. 
  800-228-6332     Cambridge, MD 
03090      7/15 2 Your Role as Funeral Dir 
03100      7/29 1 Web Seminar: Best Business Practiceses to Manage 
        Collections 
 
03110  ROLLER   6/16 3 What is Bereavement Aftercare 
 
  OGR 
03120  Lisa Krabbenhoft   7/219 1 Teleconference/OSHA Issues 
03130  800-637-8030   9/30 1            /Leveraging Social Media to Optimize 
        Website traffic & Revenue 
03140      12/2 1           /Pet Services, Pro & Con 
   
 
  TN FDM&A 
03150  Tom Breathett   6/14 2 Stress Less-Live More 
03160  901-332-3164    2 Civil Rights History-What Part Did we play 
03170       1 How To Protect Your Fun Home With Leins 
03180       1 Networking to Survive 
03190       1 Presidents Round Table 
03200       1 Communication & Quality Control for Embalmers 
03210       1 Academy for  Professional Fun Serv, Practice 
03220       2 Fun Serv Ethics & Professionalsim: Can You Live With Yourself 
 
  FUNERAL REVIEW 
03230  Nicole McQueen   open 7 Cycle of Excellence, Value Training 
03240  732-730-2561   11/17-19 12 5th Annual Funeral Service Business Forum 
        Las Vegas, NV 
      
  NFDA 
03250  Kathleen Walczak  8/3-4 8 CPC Program, Honolulu 
03260  800-228-6332   8/4 4 Contemporary Embalming 
 
  FUNERAL FUTURIST 
03270  Robin Heppell    3 Online-Understanding Google: The External & Inrernal 
  800-810-3595     Effects on Your Funeral Home 
03280  Rob@FuneralFuturisttips.com  3 Social Media and Funeral Service: Making Sense of Facebook 
        Twitter and YouTube 



 
  NFDM&A 
O3290  Dr. Carol T, Williams  July 32- 9 total NFDM&A Ann Convention 
  404-286-6680   Aug 4  Ft, Lauderdale, FL 
 
  NFDA 
03300  Kathleen Walczak  9/2 2 Web Seminar:  Embalming Skills:Surgical 
  800-228-6332     Treatment to Stop Purge 
 
03310  SELECTED   8/5 6 Surviving & Thriving In Today’s Marketplace 

Tara Arthur     Hot Springs, AR 
800-272-2087 

 
  NFDA 
03320  Kathleen Walczak   9/14 2 Web Seminar:How To Adopt Enviornmentally Friendly  
  800-228-6332      Business Practices 
 
  NWAFDA 
03330  Jason Engler    7/20 2 The Role of the Coroner 
  479-636-2277      Springdale, AR 
 
  SIFH      
03340  Amy Hunt    9-29/10-2  9 Annual Meeting 
  800-323-4219      Buena Vista, FL 
 
  NFDA 
03350  Kathleen Walczak    2 Online: Offering Funeral Packages in Compliance 
  800-228-6332      With the FTC 
03360        2 What To Do When Families Say “No Religion Please” 
 
  ROLLER 
03370  Steve Ballard    8/12 3 Embalming Standards of Care, Jay Ennis 
         Little Rock, AR  
 
03380  ARK LIONS EYE BANK   4 Eye Enucleation 
  Geoffrey Brown      Little Rock, AR 
  501-686-8388 
 
03390  ICCFA     10/27-30  9 Fall Mangt Conf. 
  Daniel Osorio      Scottsdale, AZ 
 
  NFDA 
04000  Kathleen Walczak   10/10-13  9 NFDA International Convention 
  800-228-6332      New Orleans, LA 
 
  NEAFDA    10/5 6 See Approval #  02370 
  Terry Snow      Jonesboro, AR 
  870-483-6313 
 
04010  OGR     11/1-2 9 Boost Your Business IQ 
  Lisa Krabbenhoft      Cincinnati, OHIO 
  512-334-5514 
 
04020  NFDA     10/27-29 9 CPC 
  Kathleen Walczak     Pittsburg, PA 
  800-228-6332 



 
  NFDA       Online 
04030  Kathleen Walczak    2 Advanced Cremation Aranging 
04040  800-228-6332     1 Simple & Best Practices Ideas of Leading 
04050        2 Creating Home Funerals: Your Role as FD 
04060        1 Drugs & Alcohol in the Workplace/What Employers  
         Need To Know 
04070        2 FTC Rule Coordinator Speaks Out on How to Avoid 
         Findings & Fines 
04080        1 Maximizing Preneed Profitability in Small Firms 
04090        1 Developing a Payment in Full Policy 
04100        1 Recession friendly Ideas to Accelerate Innovation at Firm 
04110        2 Eliminating Potentiall Wage & Hour Violations at Your Firm  
04120       11/18 1 Tele Conf: Business Mkt for Successful Small Firms 
 
             EDUCATION WORKERS GROUP   Online 
04130            Brian Stefanelli     2 Complying With FTC Rule 
04140            718-701-0385     1 When Children Die: Guidance for the Final Arrangements 
04150                     2 Funeral Products and the Enviornment 
04160        2 OSHA Compliance for Funeral Homes 
04170        1 Helping Parents Cope With Unexpected Death 
04180        2 Limiting Exposure to HIV/AIDS 
04190        1 Helping Parents Help Children Cope with Death 
04200        3 Burial With Military Honors 
04210        3 Ethics Attitude & Customer Service  
 
04220  STATE BOARD/ARORA  10/22 6 Health Dept,  
  To Register call Board office   Panel Discussion, Rules & Regs 
  501-682-0574      Ken Whittaker: Embalming & Ethics 
         Holiday Inn, Presidential, I-30 & 6th Streets 
         Little Rock, AR   
 
04230  EMERSON FUN HOME  10/29 6 Cremation Start up, Care of Retort 
  Rob Donner      Lifting & Moving Techniques 
         Introduction to the Prep room 
         Jonesboro, AR 
 
04240  OZARK EMBALM SERV 11/11 6 Disaster Preparedness & Funeral Directors Role 
  Jon Boles      Holiday Inn, Springdale, AR 
  479-736-1551 
 
  NFDA       Online 
04250  Kathleen Walczak    2 How to Adopt Envionmentally Friendly  
  800-228-6332      Funeral Business Practices 
 
  LEWIS FH 
04260  Jennifer L Adkins   11/9 6 Compliance is a Must 
  870-234-1010      Magnolia, AR 
         
 
04270  GARLAND CO CORONER 11/17 7 Sudden Infant Death Investigation, 
  Stuart Smedley      Death Certificates-Policies at Area Hospitals, 
  501-622-3638      Transportation Issues with Coroners’s Office 
   



04280  UofACC@Hope    11/2 8 Social Media Strategies for the Funeral Home Industry,  
  Jolane Cook       Advanced Embalming Training: Keeping the Casket Open  
  870-722-8126      Matt Smith    
  
04290  NWAFDA    12/9 2 The Funeral Director Guardian of Heritage, Legacy 
  Jason Engler      & History 
  479-636-2277 
   
   
04300  AFDA    12/6  2 Are You the Expert on Death I Your Local Community?  You 
  501-687-9860      Should Be 
04310        1 Proposed State Board Rules and Regulations 
  
   
 
 
        


