Approval #
0111
0211
0311
0411
0511

0611
0711

0811

0911
01011

01111

01211

01221

01231

01241
01251
01261
01271

01281
01291

01301

01311

Provider

BATESVILLE
Deb St. Pierre
812-934-7557

SELECTED INDEPENDENT FH
Amy Hunt

ICCFA
Daniel Osorio
800-645-7700

ALL STAR TRAINING
Michelle Barham
www.1stallstarce.com
817-385-1136

FUNERAL CE/Web CE
Sue Moore
800-488-9308
info@funeralce.com

Online

Date

1/23-27

1-12-14

2011 CE

Hrs.
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Content

What Is Your Grasp on Cremation Consumers

A Better Way TO Assist Today’s Value Driven Con
The Zero Lawnmower & Your FH Website
Research to Results

Communicating With Families/Making Effective
Arrangements

Seven Secrets Consumers Don’t Share
Understanding & Meeting the Needs of Changing
Families

Creating Value for Families Thru Meaningful Fun
Experiences

Getting to Know the Cremation Consumer

Using E-Buss to Create a Meaningful Fun.
Experience

Next Gen Seminar
Cayman

World Wide Sales Confrence
Las Vegas,

Online

Preparing for Death
Cultural Differences
Business Ethics
Marketing Ethics
Death Investigation
FTC

Understanding Grief
Bereavement

Stress Management
Suicide

Reincarnation
Pre-Need Funeral Arrangement
Clinical Depression
Depression & Trauma
Treating Depression
Cremation

Basic Fun. Customs
Bloodborne Pathogens
Decision Making

Effective & Ethical
Communication w/Seniors
Ethics of Making Fun. Arr
Fun. Customs w.Military
Honors

Goal Setting in Fun. In-
dustry

Maximizing Integrity in



2011 CE

Approval # Provider Date Hrs. Content

Decisions w/Seniors

01321 2 OSHA Workplace Rights
01331 4 Personalization in the Fun.
Industry
01341 1 Rational Thinking
01351 2 Targeting your Primary
Markets in the Fun. Indus
01361 2 Funeral Rule
01371 2 Understanding the At
Need Consumer
01381 1 Working with Difficult
People in the Fun, Indust.
01391 1 History of Preserving
human Remains
01401 1 HIV-AIDS
01411 1 Stillborn Support
01421 3 Green Funerals, What FD Needs to Know
01431 4 OSHA, Practice Standard for Funeral Proff
01441 4 Managing Grief A Guide for Funeral Proff
01451 5 Green Funerals
01461 5 Funeral Dir. As Event Planner
01471 4 Pre-Need Planning
NFDA
01481 Kathleen Walczak 1/13 2 Web Seminar
800-228-6332 Mystery Shopping Funeral Homes, Inside the
www.nfda.org Minds of Consumers
FUNERAL REVIEW.COM
Nicole McQueen Online
01491 www.funeralreview.com 2 Communicable Disease
01501 4 Personnel Mgnt
01511 3 Understanding & Creatin.
01521 4 Understanding Pre Need
01531 3 Mkt a Fun Home..
01541 6 Mang. Grief..
01551 2 HIV/AIDS
01561 1 Hazard Communication
01571 6 What Matters Most
01581 6 Death Care Mkt, FAQ’s
01591 3 Fun. Service Ethics
01601 rspectives..
01611 4 Profits by Pleasure
01621 3 Learning to be a Leader
01631 6 Grief Management.
01641 2 Public Speaking
01651 3 Exceptional Funeral Experiences

Classroom
01661 4 Intro, Arranger Training



2011 CE

Approval # Provider Date Hrs. Content
01671 7 Fun. Dir. Skills, Mod 1
01681 7 Mod 2
01691 7 Mod 3
01701 7 Cycle of Excell. Cremation
01711 14 Exec. Dev. Program
01721 7 Intro People Manag
01731 7 People Manag. Mod 2
01741 7 People Skills
01751 4 People Skills Refresher
01761 7 People Skllls Advanced
01771 7 Phone Skills
01781 4 Phone Skills Refresher
01791 7 Phone Skills Advanced
01801 4 Online: What Every Funeral Director &
Cemeterian Should know about Cremation

01811 ARORA 1-4 Organ Recovery

Keith Maddison

501-907-9150

kmaddison@arora.org

NFDA Home Readings
01821 Kathleen Walczak 8 100 Ways to Motivate Others
01831 800-228-6332 8 Building Customer Loyalty from Inside/Out
01841 www.nfda.org 8 Capitalizing on Kindness...
01851 6 Creating Meaningful Funeral Experiences
01861 8 Customer Service is an instant....
01871 6 Finding your Way After your Parents Die
01881 8 Funeral Home Customer Service from A-Z
01891 8 Good Words-Memorializing...
01901 6 Great Answers to Difficult Questions...
01911 8 Grievers Ask.....
01921 6 Handbook for Championing....
01931 8 Hands off Manager...
01941 6 Healing a Child Grieving Heart
01951 6 Healing a Friends.....
01961 6 Healing a Teens...
01971 6 Healing an Adults...
01981 6 Healing Your.....
01991 6 Healing your Holiday...
02001 6 Lessons from the Mouse....
02011 9 Traversing the Minefield....
02021 8 The Widowers Toolbox
02031 8 Willie’s Way

Home Study

02041 4 Advanced Cremation Arranging



Approval #

02051
02061
02071
02081
02091
02101
02111
02121
02131
02141
02151
02161

02171
02181
02191
02201
02211

02221
02231
02241
02251
02261
02271
02281
02291
02301
02311
02321
02331
02341
02351

02361

02371
02381
02391
02401
02411
02421
02431
02441
02451

Provider

THANOS, INC

Mary Rizzo
716-636-0383
thanosinstitute@aol.com

2011 CE

2/10

Hrs.
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Content

Cancer & NFDA'a....

Ethical Thinking in Today’s....
FTC Funeral Rule Coordinator....
GPL Funeral Packages...
Hispanic Funerals...

Internet Age vs....

It is Easy Being Green....
Legendary Service...
Preneed Ethics...

Tips for Marketing a Pet....
Understanding Personalties..
With the Push...

DVD’s

Art of Facial Reconstruction
Embalming Difficult...

FTC Compliance...
Restorative Arts...

Your Professional Image
Online courses

ADA Employer Compliance..
Communicable Diseases...
Conflict Management..
Controlling Your Accounts..
Embalming the Obese Case
Offering Funeral Packages...
Professional Ethics....
Serving Hispanic...

Time for Your Annual Checkup: Financial ....

Understanding a Child’s Grief...
Understanding Adult Grief...
Understanding the Practice...

Wage and Hour...

What to DO when Families...

Web Seminar

Strategic Business Planning is Easier than
You Think

On Line-Home Study
Bereavement & FD
Ethics

Forensic Path. For FD
Funeral Customs
Mgnt Skills for FD
Traumatic Death &FD
A Student Dies....
Restorative Art
Embalming



2011 CE

Approval # Provider Date Hrs. Content
02461 9 Osha
02471 9 Grief Counseling
02481 STERICYCLE 3 OSHA Blood borne Training
02481a 2 OSHA Blood borne Training
02491 Richard Best 1 OSHA-Crematory Confined Space awareness ....
02501 RBest59300@aol.com 1 OSHA-Formaldehyde Training
02511 901-270-9144 1 OSHA-Hazard Communication
02521 1 OSHA-Crematory Lock out-Tag out Awareness...
02531 1 Respiratory Protection Awareness
02541 1 Tuberculosis Awareness Training
SCI SIGNITITY UNIVERSITY
02551 Valerie Miller 1 OnlLine: Back Safety
02561 713-803-3602 1 Bloodborne Pathogens
02571 www.apfsp.com 1 Cremation consumer
02581 1 Defensive Driving
02591 1 Fire Safety
02601 1 Formaldehyde Monitoring
02611 1 FTC
02621 1 Hazard Communication
02631 1 Hearing Protection
02641 1 Lockout/Tagout
02651 1 Office Safety
02661 1 Respitory Protection
02671 9 Instructor Led: Managing for Excellence
02751 2 On line: Cremation Theory
02761 2 Effective Communication Skills
02771 1 Home Study: Jewish Funeral Traditions
02781 1 Online: Funeral at Need Contracts
Securing Payments in Advance...
02791 1 Workplace: Discrimination
02801 1 Diversity
02811 2 Harassment
NFDA Online
02821 Kathleen Walczak 2 Guaranteed Funerals: Is Preneed
800-228-6332 Right For You
02831 2 Controlling Risk for Small Business
02841 4 FTC: How to Avoid Findings & Fines
02851 4 How to Adopt Environmentally

Friendly Business Practices
02861 2 Simple & Best Practice Ideas of
Leading Funeral Homes



Approval #

02871
02881
02891
02901
02911
02921
02931
02941
02951
02961

02971

02981
02991
03001
03011
03021
03031
03041
03051

03061
03071

03081

03091

03101
03111
03121
03131
03141
03151
03161
03171
03181
03191
03201
03211

Provider Date

APEX CE SOLUTIONS
Remo Portelli
800-769-8996
www.APEXCES.COM

BATESVILLE CASKET
Deb St. Pierre
812-934-7557

NFDA
Kathleen Wakczak
800-228-6332

NFDA

EDUCATION WORKERS GROUP
Brian Stefanelli

718-701-0385

EDU. WORKERS GRP

funeral continuingeducation.com

2011 CE

TBA

2/16-18

4/7

3/24

6/16

Hrs.
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Content

Home Study

Creative Mkt Fun Homes
Ethics

Telephone Inquiry Manual
HIV/AIDS

Working w/ Difficult...
Sexual Harassment

FTC

OSHA

Infant Embalming Tech
Funeral Rituals & Mental Health

Acting On Cremation Challenges To-
gether, Act By Options

NFDA/CANA SPRING SYMPOSIUM
Who Killed The Funeral Director
The Wrong Tool for the Wrong Job..,
Liability & Legal Issues

Telephone Protocol

Building The Perfect Tribute
Interactive Moderated Roundtables
Cremation Supplier Panel....
Statitics:Pricing & 20 things...

Self Study- CPC
Web Seminar-
Innovative ldeas To Boost Business

Web Seminar: If You're not The Death Care

Expert in Your Community-You Should Be
Web RX for Your Funeral Home

Online Courses

Upselling Without Upsetting the Client
Understanding Hospice & Palliative Care
Modern Funeral Customs

Limiting Exposure to HIV/AIDS
Complying with the FTC Rule

Funeral Products & the Enviornment
OSHA Compliance for Funeral Homes

Helping Parents Cope with Unexpected Death

Ethics, Attitude and Customer Service
When Children Die...

Helping Parents Help Children Cope with Death

Burial wit Military Honors



2011 CE

Approval # Provider Date Hrs. Content
ICCFA
03221 Daniel Osorio 3/8/11 9 2011 ICCFA Ann Convention

703-391-8400 Las Vegas

MATTHEWS INT’L

03231 Jay Diaz 2 The Devil is in The Details, York, PA
03241 412-995-1669 6 90 Minute Miracle, Mostly in York, PA
03251 3 Cremation, Various
03261 2 The Ethics of Funeral Arrangements, Various
03271 9 Focus on Your Future, Mostly York, PA
03281 8 A Fresh Look at the Future
IN SIGHT BOOKS
03291 Glenda Stansbury 1/17-21 9 Certified Funeral Celebrant Training, Key West
405-810-9501 2/18-20 San Diego
4/8-10 Ok City
5/13-15 Niagra Falls
6/23-25 Des Moines
7/22-27 Memphis
8/12-14 Indianapolis
9/30-10-2 Westchester, NY
DODGE INSTITUTE
03301 Debbie Dodge 2/7-11 9 Dodge Sunshine Seminars,
800-443-6343 Managerial/Technical, Maui, Hawaii
PRACTICUM STRAGETIES Home Study
03311 Richard Santore 3 Business Morals..
03321 800-731-4714 3 Everyday Ethics
03331 3 Motivation & Coaching
03341 3 Managing Stress
03351 6 The Vanguard Competiti.
03361 3 Hazardous Chemicals
03371 6 FTC
03381 6 Pre Planning for FH BUss
03391 3 Grief for Fun. Dir.
03401 3 Funeral Profession & Consumer Behavior
03411 3 Coping With Stress
03421 3 Sacred/Sensitive
03431 6 Funeral values
03441 3 Review of Basic Emb Procedures
03451 3 Moral Dilemmas Facing...
03461 3 Dealing with Communicable Disease
03471 3 Universal Precautions
03481 3 Job Burnout
03491 3 Investment Mgnt for FD



Approval #

03501
03511
03521
03531
03541
03551
03561
03571
03581
03591
03601
03611
03621
03631
03641
03651

03661

03671

03681

03691

03701
03711

03721
03731
03741
03751
03761
03771
03781
03791
03801

2011 CE

Provider Date Hrs.
3
3
3
3
3
3
3
6
3
3
6
3
6
6
3
3

KISS COMPLIANCE NETWORK

Gary Finch 2

830-582-1101

SIFH

Amy Hunt 5/11-13 7

847-236-9401

ahunt@selectedfuneralhomes.org

ICFSEB

Sarah Gill 3/3-4 9T

OGR

Lisa Krabbenhoft 4/89 9

800-637-8030

NFDA 3/17 1

Kathleen Walczak 3-21-22 8

800-228-6332
2
6
1
6
3
6
2
3
3

Content

Practical Guide for Fun . Serv.

How Do We Tell The Children
Cremation: The Concept..

Cremation: The Process

Computers A-Z

Preneed Funeral Planning

Intro to Accounting..

Understanding & Completing Death Cert3
Power Communication..

Mkt 101 for the FD

Intermediate Mkt for FD

Ethic for FD

Living with FTC Rule

Osha for Small Buss

Employment Recruitment& Retention
Embalming Chemicals

OSHA

Management Summit, Indianapolis, IN

Convention, Myrtle Beach SC

Ann Conf.: Connections 2011. Atlanta, GA

Tele Conf: Greening Your Cemetery...
CPC, 100 Black Women of Funeral Service
Online Courses

Communicable Diseases

Deathcare Markting

Hazard Communications in Fun Serv
Embalming Perspectives and Paradigms..
Funeral Service Ethics

Grief Management-The Role of the..

HIV AIDS

Learning TO Be A Leader

Marketing a Funeral Home for Long Term..



Approval #

03811
03821
03831
03841
03851
03861
03871
03881
03891

03901
03911

04001

04011

04021

04031

04041

04051

04061

04071
04081
04091
04101
04111

2011 CE

Provider Date Hrs.
4
4
2
4
3
6
4
4
6
ELITE
Christopher Calabucci 4
888-857-6920 2
office@elitecme.com
NFDA
Kathleen Walczak 4/6-8 9
800-228-6332
10/22-23 8
4/5 3
4/6
4/12
4/18
OGR
Lisa Krabbenhoft 2/24 1
800-334-5514
NFDA
Kathleen Walczak 4/2-3 9
800-228-6332
5/11-13 9
SCI DIGNITY UNIVERSITY 1
Valarie Miller
713-803-3602
1
1
1
1
1

Content

Personal Management in Funeral Service
Profits by Pleasure

Public Speaking-

The Funeral-A Chance to touch...
Understanding & Creating Exceptional..
Understanding & Managing Grieg
Understanding Preneed

What Every Fun, Dir & Cemeterian...
What Matters Most....

Funeral Mkt in the 21% Century
Professional Ethics

CPC Seminar, Atlanta, GA
CPC NFDA Convention, Chicago, IL

Outreach Seminar: Good Death, Good Grief, Good
Funerals: Finding our Place on the Continuum

Of Care

Bethlehem, PA

Newton Centre, MA

Atlanta, GA

South Bend, IN

Audio Seminar: Will the Internet Replace
Funeral Arrangement

Professional Womens Conf.
Brooikfield, WI
CPC Seminar, Des Moines

Online Instructor Led
“Hospice Explained”

Online: Effective Employee Counseling
Effective Supervision

Managing Change

Performance Management

Hiring, Training & Retaining



Approval #

04121

04131

04141

04151

04161

04171

04181

04191
04201
04211
04221
04231

04241
04251
04261

04271
04281
04291

Provider Date
SIFH
Amy Hunt 4/19

847-236-9968

BATESVILLE
Deb St Pierre
812-934-7557

ARK HEALTH DEPT
Steve Whisnant
501-661-2635

FUNERAL CE

Sue Moore
866-332-8423
infor@funeralce.com

NFDA
Kathleen Walczxak 5/5
800-228-6332
5/26
OGR
Lisa Krabbenhoft 4/28
512-334-5514 5/23
Ikrabbenhoft@ogr.org 8/25
10/27
12/15
NFDM&A
Carol Williams 4/30-5/3

carolejtw@bellsouth.net
800-434-0958

2011 CE

Hrs.

L

=

Content

Instructor Led: Supervision in Action

Legal Issues Affecting Funeral
Service

Grp 1, Worcester, MA

Grp 2, Akron, OH

Grp 3 Johnson City, TN

Grp 4 Shawnee, KS

Grp 5equin, TX

Grp 6 Aurora, CO

Vaulting into the Future
Panola, MS

Death Certificate Registration

Self Study-Public Speaking for Funeral Dir

Teleconference- Annual FTC Staff Update

& Training

Web Seminar- Preventing the Most Frequently Cited
Violations in Funeral Homes

Audio Seminars

Going Green, Practically & Profitably
Getting Started on Facebook
Telephone Etiquette

Financial Foundations for Success
Updating your Prep Room

NFDM&A House of Representatives Meeting
Getting to Know NFDM&A

Civil Rights Museum

Funeral Customer Service Investigation: Who are
You

Becoming a Funeral Director in 2011

Trade Embalmers Tool Kit

General Managers Report

Memphis, TN



2011 CE

Approval # Provider Date Hrs. Content

04301 AFDA 3/17 1 Cremation Trends & Cremation Merchandising

04311 Jackie Strickland 1 Round Table: Funeral Profession
501-687-9860 ASU Mountain Home, AR
AFDM&A

04321 Pete Sims 3 Rules & Regulations

04331 870-862-4266 1 Green Funeral Effect/Ark Laws

04341 1 Death Certificates/Steve Whisnant

04351 1 Casket Changes/Batesville

04361 1 OSHA Compliance

04371 1 How to Calculate Cremation Charges

04381 1 FTC Updates

04391 2 Survival of independent Funeral Directors
AFDMA

04401 John Dillard 4/24 1 State Meeting
1870-355-4888 Little Rock, AR

KANSAS FD ASSOC

04411 Pam Scott 5/2-4 1 Electronic Death Registration

04421 785-232-7789 1 Networking Luncheon Volume

04431 2 Contemporary Mortuary Cosmetology

04441 1 Convention Exhibits

04451 2 Changing Shape of American Funerals

04461 1 Don’t Be Fooled-Protecting Against Fraud..

04671 2 The Balance Cremation Agreement

04681 6 NFDA Crematory Operator Certification Program
Wichita, Kansas

NFDA

04691 Asian Funeral Expo 5/19-21 1 Green Funeral Trends

04701 Kathleen Walczak 2 Handling Resistance & Objections

04711 800-228-6332 1 Making of a Funeral Professional & Trend of Preneed
Market

04721 1 New Invention of Interactive & Information Tech

04731 NFDA 5/19-21 2 AFE Cemetery Forum: Extending the Life of
Cemetery

04741 1 Stone Memorial Mkt Analysis & Developing Trends

04751 1 Technical Session: Embalming & Restoration

04761 1 Focus Region Taiwan: Culture & Practice Sharing

04771 1 Cremation Technology & Trends
Hong Kong, China

NFDA

04781 Kathleen Walczak 7/11-13 9 Leadership Conference



2011 CE

Approval # Provider Date Hrs. Content
800-228-6332 Coeur d’Alene, ID
04791 6/2 1 Web Seminar/When Accounts Receivable Start
To Age
AFDA
04801 Jackie Strickland 6/5-7 3 Social Media
04811 687-9860 1 Legacy of Trust
04821 1 State Board/ Rules & REgs
04831 2 Batesville Casket-A Better Way ti Assist Today’s
Value Driven Customer
Little Rock
ARKANSAS CORONERS
04841 Marilyn Reed 7 Coroners Conference
501-683-6111 5/5 El Dorado
5/11 Jonesboro
5/25 Texarkana
6/6-7 Little Rock
ICCFA
04851 Daniel Osorio 7/22-27 9 ICCFA College of Land Management
04861 703-391-8400 9 College of Funeral Home Mangt
04871 9 College of Cremation
04881 9 College of Admin. & Mangt
04891 9 College of 21% Century Service
04901 9 College pf Sales & Mkt
NWAFDA/FRIGID FLUID
04911 Larry Russell 6/28 6 Embalming/Restoration-Matthew Smith
479-957-6023 Jones Family Center, Springdale, AR
NFDA
04921 Kathleen Walczak 8/10-12 9 CPC, Brookfield, WI
800228-6332
04931 2 5 Ways to Improve Room Ventilation
Open & Protect Your Health
NFDM&A, DIS IV 9 total D-Mort Training,
04941
04941a LaQuinna Nathan 6/12-15 2 Intro & Course Overview
04941b laquinna@nfdma.com 1 Incident Management)\
04941c 3 Pre Incident Training
04941d 2 Mass Fatalities Operations
04941e 2 Establishing the Morgue
04941f 2 Family Assistance Support
04941g 1 Fed Assistance for Mass Fatality Incidents
04941h 1 Table top Exercise



2011 CE

Approval # Provider Date Hrs. Content
NFDA

04951 Kathleen Walczak 7/14 1 Teleconference: Update 2011 Labor &
800-228-6332 Employment Law

04961 7/28 2 Teleconference: The New arrangement Paradigm

For America’s Changing Families

FUNERALDIRECTORSCEU’S Video/ Teleconference
04971 Robin Heppel TBD 3 Born Again Undertaker
04981 330-819-4085 TBD 3 Facebook Best Practices
04991 www.FuneralDirectdorCEUs.com TBD 3 Public Speaking
05001 5/26 3 New American Way of Death
05011 6/23 6 Winning Price Shoppers 101,
05021 7/28 6 Telephone Etiquette & Best Practices for
Funeral Homes
NFDA
05031 Kathleen Walczak 8/9 1 Cremation Litigation and Preparations
800-228-6332 How to keep from being sued
05041 8/18 1 Web-Information for Funeral Service
About Chemical/Detergent Suicides
05051 9/15 1 Tele Conf-Demystifying Succession Planning
For the Small Business Owner
SIFH
05061 Amy Hunt 9/21-24 9 Annual Meeting
847-236-9401 Scottsdale, AZ
SELECTED
05071 Tara Arthur 8/4 3 Current Legal Issues in Funeral Service
05081 501-624-2172 3 Leadership Skills to Move from Success to Greatness
05091 8/5 3 Roundtable-Osha, Employment Law, Risk Avoidance

EMERSON FUN HOME

05101 Rob Donner 8/19 6 Blood Borne Pathogen
FUNERAL CE

05111 Sue Moore 5 Self Study
866-332-8423 Intercultural Burials
NFDM&A

05121 Dr. Carol T. Williams 9 Ann. Convention
404-286-6680 Atlanta, GA

ICCFA-Daniel Osorio



Approval #

05131
05141

05151
05161
05171

05181

05191

05201

05211

05221

05231

05241

05251

05261

Provider

Date

Fall Management Conf-Naples, FL 9/21-23

703-391-8400

NFDA

Hosted by NFDMA
Kathleen Walczak
800-228-6332

SELECTED
Tara Arthur

501-624-2172 or 800-272-2087

NFDA
Kathleen Walczak
800-228-6332

NFDA

Hosted by NFDA
Kathleen Walczak
800-228-6332

OGR
Lisa Krabbenhoft
800-334-5514

Matt Smith
Contact: Larry Russell
479-957-6023

NFDA

Hosted by NFDA
Kathleen Walczak
800-228-6332

NFDA

Hosted by NFDA
Kathleen Walczak
800-228-6332

nfda@nfda.org

Thanos Institute

8/4-5

10/13

9/1

9/14-16

9/19-20

8/13&14

9/13

9/13

ongoing

2011 CE

Hrs.

3
3

Content

What’s your EQ? Becoming a Highly EFF Leader
Café Collective: Marketing to Baby Boomers,

Cremation Value, Proposition & Leadership Times of Change

1
1
1

16

Govern & Legal Affairs Breakfast
Café Collective: Bringing it all together
You Just Don’t Get It

Certified Planning Consultant
Atlanta, GA

Meeting the New Challenges: Life Insurance &
Annuity Products — Hot Springs, AR

Teleconference-Overcoming Consumer Barriers to
Prearranging - 1-2 pm central time

Certified Preplanning Consultant (CPC Program)
Halifax, NS, Canada

2011 Fall Forum: Inspiring the Cremation Customer
San Diego, CA

Hands-On Embalming
North Little Rock, AR

Meet The Mentors-

Critical Components to a Successful Fun.
Service Business-Part 1

Harvard University, Cambridge, MA

Meet The Mentors-

Critical Components to a Successful Fun.
Service Business-Part 2

Harvard University, Cambridge, MA

Organ, Tissue Donation and the funeral director



Approval #

05271
05281
05291
05301

05311

05321

05331

05341

05341 -6 hours

2011 CE

Provider Date Hrs.

Mary Rizzo
800-742-8257
mrizzo@thanosinstitute.com

Mark House 9/13 & 9/15
Roller-Crouch Funeral Home
870-793-4161

housem@rollerfuneralhomes.com

N P N P

NFDA
Kathleen Walczak
800-228-6332

nfda@nfda.org

10/22-10/26

NFDA
Kathleen Walczak
800-228-6332

nfda@nfda.org

11/10/11 1

Roller Funeral Home 10/19/11 3

Steve Ballard

AURORA/AR State Board

Of Embalmers & Funeral Directors
501-682-0574
Amy.goode@arkansas.gov

Call or email to register

05341a — 3 hours morning
05341b - 3 hours afternoon

05351

05361
05361a

05371
05371a

05381

Dodge Institute
800-443-6343
800-443-4034 (Fax)

AFDA 12/5/2011
Jackie Strickland 2
501-687-9860

Lewis Funeral Home
Jennifer Lewis Adkins
870-234-1010

Offer anytime
Please call

9 total

11/1/11 6

Nov 10 & 11, 2011 10

11/17/2011 or 6

Content

Home Study

Ken Whittaker-Pierce Companies

The ABC’s of Good Embalming

Avoiding the Always/Never Syndrome

Pleasing the family, w/ the final memory picture
Effective communication for Funeral Service

NFDA National Convention
Chicago, IL

VA National Cemeteries: Fulfilling the Final Promise
of Care-Via phone/PC

OSHA Compliance Management
Gary Finch, Compliance Plus
Little Rock-Roller Home Office

Matthew Smith —Presentation is Every-thing

Diffi. Case EMB Massive Trauma Restorative Art

Bill Wussick — Veteran’s Cemetery — Eligibility, What
You need to help our veteran’s

Embalmers Board — Panel Discussion

Embalming~The Challenges & The Rewards
Las Vegas, NV
S445 or $495 cost for 2 days

Mid-Winter Meeting —Little Rock
Gregory Ferris:Engaging the Head, Heart & Hands of
Employees in the Funeral Home

Venetta Bloom: Military Services/Funeral Honors

Social Media “Friend or Foe”

A comprehensive look at younger generations
and how they think and purchase services



Approval #

05391
05401
05411

05421
05431

2011 CE

Provider Date Hrs. Content
Magnolia, AR

Pierce Companies 11/15/11-----------mmmmme - NW AR CE Sponsored by Ozark Embalming Service
Ken Whittaker
1-888-323-5972 call to attend 2 The Importance of Ethics in Funeral Service

2 The APEC of Communicating Funeral Service

2 Personalizing Funeral Service in this Day & Time
Pierce Companies 11/16/11--------------mmm- Sponsored by Roller-McNutt Funeral Home- Conway
Call Roller-McNutt- (501) 327-7727 1 The Detailing of a Body & Just How Far You Should Go

2 What FD’s Need to Know About the Prep Room

05271-The ABC’s of Good Embalming-1hr-approved Sept 2011
05301-Effective Communication for Funeral Servie-2 hr-approved Sept 2011

05441

05451
05451a

05461

05471
05471a

05481
05481a

Garland Co. Coroner’s Office 11/16/11
Stuart Smedley

501-622-3638

UofACC@Hope

Jolane Cook/Ashley Sanders
870-722-8126 or
870-722-8162

12/1/2011

Life Appreciation Seminar
Bill Bates

772-584-3089
lifeappreciationtraining@gmail.com

Ongoing

Northeast AR Funeral Directors Club 12/7/2011
Scott Riley 870-219-7869 or

870-483-6311

northeastafdc@aol.com

Continental Computer Corp 12/10/2011
Amanda Douglas
(870) 932-0081, EXT215

www.continentalcomputers.com

1

3" Annual “Stump the Coroner” Training

Annual UACCH Funeral Services Conference
Richard Best: OSHA Blood Born Pathogens
Infectious Diseases and FS workers

Respiratory Protection, Estate Planning & Elder Law
Formaldehyde Awareness, Hazard Communication

Four Part Funeral Interview

What Cremation Families Really Want to Know
Upping your Game

The Director’s Assistance
Jonesboro, AR



