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038
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058
068
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088

098

0108
0118
0128
0138
0148
0158
0168
0178
0188
0198

0208

0218
0228
0238
0248
0258
0268
0278
0288
0298

Presenter Date
HOSPICE 4/16

HEALTH DEPT.
Steve Whisnant
501-661-2635

SELECTED 1/9
Tara Mauk
501-624-2172 1/10

BATESVILLE
Deb St. Pierre
81-934-7557

100% EDUCATION
1-800-328-2008
www.100percenteducation.com

ALL STAR
Audrey Micklin
817-259-0980
www.allstarce.com

AURORA

Brett Backman
800-457-1111
WWW.auroracasket.com

ICFSEB
Lauren Harriman
479-442-7076

100% EDUCATION
Jennifer Schutt
www.100percenteducation.com

CE 08

Hrs

0-12

8

Program
Teleconference, Living with Grief
New Death Certificate & Electronic

Training Update

Life Insurance & Annuity Products
Hot Springs, AR
Building a Winning Sales Team

Changing Families

Professional Arranger Dev. Pro.
Batesville, IN

OSHA, Role of The Fun. Dir.,
Ethics, FTC, Etc

On-Line Courses, HIV, Blood

Pathogen, Buss. Mngt, , OSHA

NN NDDNDDN -

2-3
2,34

6,8
12

WWWWwwNNDNDN

Plant tour

Becoming a Service Provider
Building your Families Trust
Cremation Arrangement

No Religion Please----

9+1 Ways to be Creative

Mkt. Today &Tomorrow
Making Emotional Connection
Beginning with the end in Mind
Advanced Arranger Training
Lifetimes-Balanced Fun. Arrangement

Annual Convention
San Antonio

Distance Learning

Funeral Practices, Past & Pres
OSHA

Ethics

Bloodborne Pathogens
Professionalism for Fun. Ind
FTC

Mkt. for Fun.Dir
Formaldehyde Monitoring
Crisis: Role of Fun.Dir



THANOS INST

0308 Mary Rizzo 10 Home Study Courses
800-742-8257 OSHA, FTC, Embalming, Ethics.
Thanosinstitute@aol.com Bereavement, Forensic Pathology, Etc
0318 ECLOMED 1-4 Hazard Communication, Formaldehyde,
Glenn Lafitte Bloodborne, Etc

www.ecolomed.com

SCI-DIGNITY UNIVERSITY On-line
0328 Beth O’Donnell 12 MFE
0328A 713-525-9737 1 Bloodborne, Cremation Consumer,

Respiratory Protection, Forllift Safety,

0328B 2 Hazard Commmunication, FTC
0328C 4 Module 1-7
FUNERAL CE On-line courses
0338 800-488-9308 2 Personalization in Fun. Ind.
0348 www.funeralce.com 3 Goal Setting-Basic
0358 2 Military Honors in Fun. Ind
0368 3 Osha in the Workplace
0378 6 Effective & Ethical Comm
0388 6 Maximizing Integrity
0398 8 Osha Small Busines
0408 1-12 FTC, Ethics, Stillborn Support,
Time Mgnt, Bloodborne, ETC
0418 ICFA 1/9-11 12 World Wide Sales Conf
Daniel Osorio New Orleans, LA
800-645-7700
0428 MKJ 2/11-13 1-12  “Designing Alternative Revenue
Sandra Pavia Sources into Mort. & Cemeteries”
88-655-1566 “Pulling From the Competition”
“Re-Branding”
Beaver Creek, CO
0438 AFC 1/21-25 1-12  “Legal Ethical and Other Issues
Melissa Drake in Funeral Service”
800-832-6232 Snow Mass, CO
afc@teamafc.com
0448 SFLIC 1 In House-Tour, Procedures, App., Etc
0458 NFDA 3/4 2 Telephoned Based-Hispanic Funerals
Kathleen Walczak Need To Know
800-228-6332
nfda.ord
NFDA
0468 Kathleen Walczak 4 VideoTapes/Dvd’s
0478 10 Embalming Difficult Cases
0488 4 Audio CD’s

0498 10 Books/Home Readings



0508

0518
0528
0538

0548

0558
0568

0578
0588
0598
0608
0618
0628

0638

0648

0658

0668

0678

0688

0698
0708
0718
0728
0738
0748
0758
0768
0778
0788
0789

NFDA

FUNERAL REVIEW
Jillian Holzhueter
727-822-4700
Funeralreview.com

ELITE CME
Christopher Calabucci
888-857-6920
office@elitecme.com

EPSILON NU
Edith Churchman
973-242-8454

ICCFA
Daniel Osorio
800-645-7700

ROLLINS FH
Brad Sheppard
479-631-6617

NFDA
Kathleen Walczak
800-22806332

HOSPICE
Kristin Baker
202-638-5419

www.hospiceonline.com
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2/15

326 12

1-7-22 12

3/13-14 10

3/31-4/111
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Web Based-Secrets of Cremation
Profitability

On Line

“Deathcare Marketiing”
“Understanding Pre-Need”

“Mkt. a Funeral Home for Long
Term Profitability”

“Understanding & Creating Exceptional
Funeral Experiences”

“Personnel Mgnt for Funeral Service”
“HIV/AIDS, A Fun. Practitioners
Occupational Exposure”
“Understanding & Managing Grief”
“Hazard Communications”

“Learning to be a Leader”

“What Matters Most”
“Communicable Disease”

“Profits by Pleasure”

FTC & Employment Law

“Alternative Embalming Solutions”
“Communication & Quality Control
Methods” Arlington, VA

Ann. Convention
San Diego, CA

“Character First”
Tulsa, OK

Embalming, Surgery & Air-
brushing Techniques
Virginia Breach, VA

Family Business Conference
Glendale, AZ

On Line Courses

Living with Grief, Before & After

Pain Mgnt,. At the End of Life...
Living With Grief:Ethical Delemmas
Living With Grief: Alzheimers Disease
Coping With Oublic Tragedy

Living With Grief: Loss Later in Life
Caregiving & Loss: Family Needs....
Living With Grief: AT Work, At School
Living With grief: Who We Are..
Living With Grief: When IlIness...
Living With Grief: After Sudden Loss



0798

0808

0818

0828

0838
0848
0858
0868
0878
0888
0898
0908
0918
0928
0938
0948
0958

0968

0978

0988

0998

01008
01018
01028
01038
01048
01058
01068
01078
01088
01098
01108
01118
01128
01138
01148

IN SIGHT BOOKS
Glenda Stansbury
405-810-9501

ARK HEALTH DEPT
Steve Whisnant
661-2635

NFDA
Kathleen Walczak
800-228-6332

PRATICUM STRAGETIES
Richard Santore
800-731-4714

12
3/28-30
4/27-29
6/27-29
8/9-11
5/18-20 10

4/11-13 10

WA WWPARPRPWWWWPAWW

4/16-18 12
4/30-5/2
7/23-25
8/10-12
11/5-7
10/11-12 8

Funeral Celebrant Training
San Diego, CA

Calgary, AB

Columbus, OH

Ottowa, ON

Celebrant Convention
Oklahoma, City

Death Certificate Registration

Professional Womens Conf.

On Line Courses

ADA Employeer Compliance
Communicable Diseases
Conflict Mgnt, for FD
Controlling you Acct’s Receivable
Embalming the Obese Case
Ethics in The Real World
Funeral Home Remodeling
Professional Ethics

Serving Hispanic Families
Financial Statements & Pre Need
Understanding a Child’s Grief
Understanding Adult Grief
FTC

CPC Program

Baton Rouge, LA

Pittsburg, PA

Maple Grove, MN

Hot Springs, AR

Brookfield, WI

Orlando, FL

On line Courses

Business Morals..

Everyday Ethics

Motivation & Coaching
Managing Stress

The Vanguard of Competition..
Hazardous Chemicals

FTC

Pre Planning

Grief for Fun. Dir.

Funeral Profession & Consumer..
Coping With Stress
Sacred/Sensitive

Funeral values

Revirew of Basic Embalming
Moral Dilemmas Facing...
Dealing with Communicable..
Universal Precautions



01158
01168
01178
01188
01198
01208
01218
01228
01238
01248
01258
01268
01278
01288
01298
01308

01318

01328

01338

01348
01358
01368
01378
01388
01398
01408

01418
01428
01438
01448
01458
01468
01478
01488

01498

01508

SIFH
Dr. James Fruehling
800-323=4219

OGR
Jenny Gabbert
314-209-1289

APEX

Remo Portelli
800-769-8996
WWW.apexces.com

STERICYCLE
Jennifer Sykes
866-783-7422

NFDA
Kathleen Walczak
800-228-6332

o
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5
3/30-4/1
4/13-15
4/27-29
5/4-6
2/24-28 6

1/17 1

1/21-2/6 3
2121 1
3/20 1
4/10 1
4/16-19 1
5/15 1
6/19 1
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4/23-25 12

Job Burnoout

Investment Mgnt

Practical Guide for Fun Serv.
How Do WE Tell The Children
Cremation: The Concept..
Cremation: The Process
Computers A-Z

Preneed Funeral Planning

Intro to Accounting..
Understanding/Completing Death Cert.
Power Communication..

Mkt 101 for the FD
Intermediate Mkt for FD
Ethics for FD

Living with FTC Rule

Osha

Group Meetings

Las Vegas

Hilton Heard, SC
Providence, RI

St. Louis, MO

Under Forty Meeeting
Miami, FL

Teleconf.”Seleclting the Right
Person for Your Fun, Home
Invitational Round Table
Teleconf; Pricing for Profit

Mkt. Your Fun. Home

High Profile & Mil. Fun..
Here Today, Where Tomorro
Green &Living Funerals
Creatign Payment Policies...

Online Courses

Fun, Service Ethics

Creative Mkt. for Fun. Homes
Telephone Inquiry for Fun. Homes
Working with Difficult People
Understanding HIV/AIDS

Sexual Harassment in the Workplace
FTC

OSHA

Online Osha/Bloodborne Training

CPC Consultant
Baltimore, MD



01518

01528

01538

01548

01558
01568

01578

01588

01598

01608

01618

01628

01638

01648

01658

01668

01678

01688

ARK. NFDM&A
Pete Sims
870-862-4266

ARK.CORONERS ASSN

Sherry Stracener
501-605-610

EMERSON FH
Rob Donner
870-935-4345

NFDA
800-228-6332

KISS COMPLIANCE

Gary Finch
800-950-1101

DODGE INST.
Debbie Dodge
800-443-6343

MFDM&A
Kim Bogard
404-286-6680

LIONS EYE BANK

Geoffrey Brown
501-686-8388

NWAFDA
Larry Self
479-751-4577

ARORA
Keith Maddison
501-907-9150

ROLLER
Steve Ballard

ROLLER
NFDA

Kathleen Walczak
800-22806332

3/14

4/11

5/6

4/17
5/8

3/12-14

4/26-30

3/19

7/31

7/17

5/20

5/22

1-8

11

Rules, FTC, Osha, New
Death Cert., Pre Need vio.,

Ark. Coroners Symposium
Little Rock, AR

Handling Crisis When Emotions
are Volative
Jonesboro, AR

Web Seminar:Operating in a
Changing Enviornment: Death
Knell for Formaldehyde
Teleconference: Preneed Ethics ..
Tele-Conf: 2008 FTC Compliance

Safety Training

Managerial & Technical
New Orleans, LA

House of Rep. Meeting
Louisville, KY

Eye Enucleation
Little Rock, AR

Chaplins Roll With Death
St. Mary’s Hospital, Rogers, AR

Organ Recovery

Fun Arrangement Theory Training

Fun. Arrangement Training Practice,
1&2, Dr. Ken Coon, Little Rock

Tele Conf. , “The Future of Fun. Serv.
Crisis Or Opportuniy

Tele Conf:. “What to do When Families
Say, No Religion Please”

Web Seminar: “ The Latest Pandemic
Disaster Information”

Web Seminar: Preventing OSHA
Violations in Your FH



01698
01708

01718

01728

01738

01748

01758

01768

01778

01788

01798

01808
01818
01828
01838
01848

01858

01868

01878

01888

ROLLER
Mark House
870-793-4161

MATTHEWS CREMATION

Nancy Riveria
407-886-5533

ICCFA
Daniel Osorio
800-645-7700

NFDA
Kathleen Walczak
800-228-6332

AFDA
Joie Ketcham
501-687-9860

NWAFDA
Larry Self
479-751-4577

CANA
Suanne Delerman
312-245-1077

NFDM&A
Kim Bogard
404-286-6680

MATTHEWS GRP
Jay Diaz
412-995-1669
jdiaz@matw.com

NFDM&A
Kim Bogard
404-286-6680

OGR

5/7-8

TBA

7/18-23

8/28

5/8

6/8-11

5/29

6/13

6/8-11

TBA

8/2-7

7/16-18

7117

8/21

N

12

Right Approach to Difficult Cases
New lIdeas in the Area of Restorative
Art and Cosmetice

Detailing of a Body and How Far you
Should Go

Batesville & Mountain Home

Business Metamorphosis for Today’s
Cremation Consumer

College of Land Management &
Memphis, TN

Web Seminar/Questions About Green
Funerals

Teleconference:Family Business Health
Assessment: Why Your Business Needs
One

Convention
Branson, MO

Military Honor Guards & Fun. Dir.
Springdale, AR

Cremation Assn. of North America
Decatur, GA

District VI Conv.
Little Rock, AR

Focus on Your Future

Casket Construction/Tour

A Fresh Look at the Future
Ethics of Fun. Arrangements
90 Minute Miracle/Plant Tour

Ann. Convemtion
Indianapolis, IN

Golden Rule School

St. Louis, MO

Teleconf: Usig NAFM & OGR Logo to
Promote Your Funeral Home

First Impressions: The Art of
Telephone Conversation



01898

01908

01918

01928

01938

01948

01958

01968

01978

01988

01998

02008

02018

02028

02038

02048
02058

BATESVILLE CAS. TBA

Mike DiBease

100% EDU. MCKISSOCK
Bridget Schwab
800-328-2008
bridget@mckissock.com

NEAFD (Northeast AR FD) 7122
Toby Sutton (870) 935-4345
Joneshoro, AR

NWAFDA 9/19
Gerald Curtis
501-907-9150

CANA 8/6-9

Suanne Determan
312-245-1077

SELECTED INS. CO 8/7
501-624-21723
Tara Mauk

FUNERAL REVIEW.COM
Jillian Holzhueter
727-822-4700

NFDA 8/3-6

Kathleen Walczak
800-228-6332 8/19

MO FDA 6/1-4

Don Otto

NFDA 9/4
Kathleen Walczak
800-22806332

SIFH 11/1-4

800-323-4219
www.selectedfuneralhomes.org

11

o W

10

ICCFA 10/22-259

Daniel Osorio
800-645-7700

OGR
Jenny Gabbert 9/18
800-637-8030

10/16
11/20

1

1
1

Future of Chinese Casket Imports

Distance Education-“Aids Education”

Introduction to Genesis Program
Brenda Belk, RN - Coordinator

Fall Synposium. ARORA, AR, Health
Dept., Keith Madison, Springdale,AR

Convention, Montreal, Quebec

“The Stragetic Process for Your
Funeral Home” Hot Springs,AR

On Line-Funeral Service Ethics
Embalming Perspectives
& Paradigms Challenged.

Leadership Conference Conference

San Fanscisso, CA

Web-based- The Single Greatest Enemy
of Family Business Continuity

Preneed Issues, Cremation Laws,
OSHA

Web seminar: Practical Survival Steps
for the Independent Funeral Home\

Ann. Meeting, Washington DC

Fall Mgnt, Conference

Excellence in Cusomer Serv., Legal
Panel, Excellence in Innovation, Palm
Springs, CA

Audio/teleconf- Funeral Home Mgnt.
in Today’s Changing Enviornment
OSHA Training

Who Is the Staff Person For the Job



02068
02078
02088

02098

02108

02118

02128

02138

02148

02158

02168

02178

02188

02198

02208

02218

CLARK VAULT
Larry Prescott
800-848-3570

THANOS
Mary Rlzzp
800-742-8257

NFDA
Kathleen Walczak

FUNERAL REVIEW
Jillian Holzhueter
727-822-4700

DODGE
Debbie Dodge
800-443-6343

ARORA/STATE BOARD
Rachael F. McGrew
501-682-0574

ROLLER

NEAFDA
Dick Pace

MATTHEWS INT’L
Ms. Jay Diaz
412-995-1669

GAR. CO. CORONER OFF
Stuart Smedley
501-622-3638

EAGLE VAULT
Suzanne Smith
800-424-3650

AFDA
501-372-4505

UofACCH
Karen Davis
870-722-8126

12/18 1

9/15-16 10
11/15-17 3
2
10
10/12-15 12
11/20-21 12
9/10-11 12
12/3-4
10/28
9/26 3
9/30 8
TBA 3
11/1 8
4

11/30-12/1 8

12/9 8

Technology in Today’s Fun. Home
Business Fundamentals, Baltimore

International Rouind Table. Tulare, SD

Protecting Memories

Home Study: Grief Counseling
for The Funeral Director

Annual Convention
Orlando, FL

Funeral Business Plan 2009
Charleston, SC

Embalming: The Challenges & The
Rewards, Las Vegas
Vancouver, BC

Arora, Health Dept, VA, Mass Fatality

Little Rock Hilton

Mrg’s Meeting, Dr. Canine and Mr.
Ken Cook

08 Seminar, Scott Gilligan, Billie
Hughes, Dick Pace, Jonesboro, AR

Cremation

Fun. Home Coroner Interaction,
Legislative Issues
Hot Springs, AR

EEOC Training
Minden, LA

Mid Winter Meeting
Round Table-Cremation
Straight Talk about Mgnt
OSHA/Enforcement
OSHA/Employment Issues

“Going Green”, Handling Crisis
When Emotions are Volatile,
Good Communications





