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Dear Readers, 
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From its reluctant birth in 1913 as primarily an 
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THE HARDING YEARS 

1921-1923



INTRODUCTION 

THE ROOSEVELT YEARS 
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C.R. Thornbough was appointed DOL Di-

















INTRODUCTION 

 In 1983, the Job Training and Partner-

ship Act (JTPA) 
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INTRODUCTION 

through 2006. He made an unsuccessful 

run for the 2008 Presidency.   







 Today, 73 years later, the Agency again 

















JAMES BLAND 





JERRY K. THOMASSON ZDV�$UNDQVDV·���th





LEONA ANDERSON TROXELL DODD became 













COLONEL ED ROLLE 



ARTEE WILLIAMS
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B ILL MORTON 







D ENNIS VEACH HAS WORKED FOR THE DWS FOR 34 YEARS, AND NOW  
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E DYTH EDWARDS BEGAN WORKING WITH THE DEPARTMENT OF HUMAN  
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WKH�FOLHQWV�ZDON�RXW�WKH�GRRU��ZH·YH�ORVW�WKHP�µ 





 

 

Compassion and Empathy Come Easy 
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facturer in the U.S. They had hired 6,000 people from this area, but ended up laying 









FORT SMITH 









viewer intern position³





J EANNIE MEANS GREW UP IN THE OZARKS, THOUGH SHE WAS BORN IN 
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V ICKIE SPICER





One of our biggest jobs during this time was getting the staff on board and trained to 
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H AROLD LEMONS









B ILLIE POE 









 





E VELYN TRUMBLE, /2&$/�2)),&(�0$1$*(5�)25�+23(·6�':6�2)),&(��$1'� 

the Migrant Center, chuckles when she confesses to having the temperament of 





 As for the local DWS office, one huge step the Agency took recently, and one she 
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ESD building and employees, circa 1950s 
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OUR JOURNEY IN PICTURES 









Left to right:  
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Conway management and staff, circa 1970s 
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OUR JOURNEY IN PICTURES 
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Left to right: 

1.) DWS Deputy Director Ron Snead 

2.) TANF Director Phil Harris 

3.) DWS Area Operations Chiefs Jeanette Williams and Suzie Wetzel 
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Top to bottom: 
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1.) Kaye Lewis, Retired Training Manager, Hot Springs 

2.) Elease Hill, Local Office Manager, El Dorado 































Top to bottom: 

1.) Former ESD employee Evelyn Villines 
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at the Agency were the automation of the unemployment claims process, and the im-





county. When Bill Clinton offered me the job, I decided it was easier to drive to El Do-

UDGR�IURP�/LWWOH�5RFN��WKDQ�LW�ZDV�WR�JHW�WKHUH�IURP�&URVVHWW�µ� 

 After accepting the job offer from the governor, the commuter romance between 
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 During these times, a number of ESD offices had to close their doors. Most  







 





















 

 













 













S HARON ROBINETTE 
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ICHARD TUCKER,
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By the time Williams returned to Little Rock, he was already viewed as an outstanding 
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The director says it has always been important that the Agency  identify and work 
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R OBERT GREENE 
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J O ELLEN POYNOR 





IRU� ':6� FOLHQWHOH�� ´,� JLYH� FOLHQWV� LQIRUPDWLRQ� RQ� KRZ� WR� LQFUHDVH� WKHLU� FKDQFHV� RI�





 

MONTICELLO 
´2QH� WKLQJ� ,� UHFDOO� DERXW� WKH� :,1� SURJUDP� ZDV� WKDW� ZH�
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J ANEL COTTER 
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H YLUS F. SINGLETON IS EASILY THE TALLEST MAN IN THE PINE BLUFF  
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W ANDA NEAL WAS BORN IN MARIANNA, ARKANSAS. HER PARENTS WERE  













 

RUSSELLVILLE





M ARY LOU HYDE 













at 7 a.m., and left as late as 1 a.m., after having conducted BRI (Benefit Rights Inter-





 

SEARCY 





 









G ARRY WILLIAMS WAS BORN AND RAISED IN SEARCY, GRADUATED FROM 
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