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Subject: TDMA Network

We are committed to providing our customers with the highest quality wireless service.
AT&T Mobility has invested over $6.6 billion dollars in our network last year and have over
40,000 cell sites throughout the country. The superior service, advanced features and next
generation devices you expect are available only on the AT&T Mobility GSM ALLOVER
network. AT&T Mobility’s GSM network is the largest digital voice and data network in
America, covering 273 million people and growing, and utilizes the preferred worldwide
standard in wireless networking technology.

As you may be aware AT&T Mobility’s TDMA/analog network will be completely shut
down in February 2008. Many TDMA cell sites or overlays are in the process of being
phased out during the remainder of 2007, directly impacting TDMA service in the effected
markets.

The TDMA wireless network is an older network with limited capabilities. AT&T Mobility
can no longer provide services and features that our Government customers require on this
older platform. In addition, most manufacturers no longer produce TDMA/analog phones.
Currently, over 99 percent of all minutes used are carried on our GSM network. As a result,
AT&T Mobility is encouraging all of our TDMA customers to migrate to our higher-quality
GSM network.

We strongly believe the quality of our service delivery far exceeds any inconvenience this
may cause. Our commitment is to provide your customers with the best service experience
in the industry. Please coordinate directly with your Government Account Manager to
migrate your end users before October 1, 2007, to ensure that your service will not be
disrupted.

Please contact me with any questions.
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