DISADVANTAGED BUSINESS ADDENDUM

Computer Aid, Inc.’s (“CAI”) Disadvantaged Business (“DB”) Submittal for RFP CN00008116 (IT Staff Augmentation Services) listed 38 specific DB partners with associated commitment percentages and showed a participation rate of 63.7% overall. In fact, due to a mathematical error, the actual overall rate submitted was 67.7%.

Of those 38 partners, only 31 were counted in the Commonwealth’s RFP evaluation process.  The following firms were not counted:

1.
Automated Document Management Solutions (0.9%) (certification was for Allegheny County).

2.
e & e IT Consulting (7%) (Enterprise Zone (“EZ”) business, not a DB).

3.
Information Services Group (1.8%) (EZ business, not DB).

4.
Oberon, Inc. (0.4%) (Section 8D business (not 8A) and did not include a copy of their certification).

5.
PC Consulting and Training (0.9%) (SBA certification expired).

6.
Penn Data Networks (3.5%) (EZ business - not a DB).

7.
Target Systems, Inc. (3.3%) (did not provide a copy of their SBA certification).

Except for those designated as EZ businesses, commitments to the above firms therefore need not be maintained as a contractual requirement under the Commonwealth-Computer Aid contract.  (However, CAI may have other contractual obligations to such firms.)

CAI’s final overall DB percentage participation for the IT Staff Augmentation Services Contract is 46.6%. Under this Contract, DB participation will be measured at the individual business level over the entire term of the Contract. In determining CAI’s DB program compliance, the Commonwealth will take into account that the Commonwealth largely controls the actual selection of IT Staff Augmentation personnel under this Contract. Additionally, if at the Commonwealth’s request CAI adds new DB businesses to its network, this may affect CAI’s ability to meet existing individual DB commitments; however, the Commonwealth will count new DB participation toward CAI’s overall participation level (46.6%). Also, should the Commonwealth demand for staff augmentation services decrease significantly from the RFP-projected level, it is understood that certain relatively small commitments to Disadvantaged Businesses may not be able to be maintained.  Further, the following contingencies specified below in CAI’s DB Subcontractor Agreements will be taken into account in determining CAI’s DB program compliance:

Contractor is committed to provide the Disadvantaged Business Enterprises (DBE) or Enterprise Zone (EZ) Subcontractor XX.X.X % of the total revenue of Master Agreement on a Master Contract term basis.  Total revenue is calculated as all billable hours under the Master Agreement multiplied by the approved Customer bill rate (i.e. price to the Commonwealth). The revenue goal and the committed DBE percentage is dependent upon the following:

1.
The Commonwealth's need for contract resources within the Job Classifications, Skill Categories and Areas in Exhibit B 2004 and 2005 Rate  Schedule.

2.
The ability of the DBE Subcontractor to provide qualified candidate resumes for requisitions within the requirements of the Service Level Agreements (SLA's).

3.
The Commonwealth's acceptance of a contract resource provided by the DBE.

4.
The satisfactory delivery of the requisite service(s).

The Contractor will further commit to assist DBE Subcontractors with recruiting and marketing strategies as a way of supporting their full participation in this contract. This is a competitive, performance-based contract that provides an opportunity for DBE subcontractors to equally compete for requisitions.   CAI is committed to provide all DBE/EZ Subcontractors with the first opportunity to offer their resources from the skill areas as in the Exhibit B 2004 and 2005 Rate Schedule and as they are required by the Commonwealth.

