County of Fairfax, Virginia

:r To protect and entich the quality of life for the people, neighborhoods and diverse communities of Fairfax County

Haworth Inc.

One Haworth Center

Holland, Ml 49423

Attention: Phil Todd, Director, Sales Support

Reference: RFP07-878957-20 — Systems Furniture, Freestanding Furniture, Seating, Filing
Equipment and Related Products and Support Services

ACCEPTANCE AGREEMENT

This acceptance agreement signifies a contract award to Haworth, Inc. for the nalional portion of this
coniract, beginning from Date of Award, through December 31, 2008.

The contract number will be RQO7-878957-20C. The contract award shall be in accordance with the
following:

1) This Acceptance Agreement
2)  The signed Memorandum of Negotiations

Please note that this is not an order to proceed. A Purchase Order, which constitutes your notice to
proceed, will be issued by the County. Please provide your Insurance Certificate according to Special
Provisions paragraph 22 within ten (10} days of receipt of this letter. Contract award documents may
be viewed on the Department of Purchasing and Supply Management website at
www.faifaxcounty.gov/dpsm/contracts.htm.

All prior representations and additional or inconsistent oral or written statements are supercaded, nuil
and void.

CothPiMluse

Cathy A. Musd/CPPO
Director/County Purchasing Agent

CAM/GB/g:\pmmiteam 2\Facilities Management\FY07\

Department of Purchasing and Supply Management

12000 Government Center Parkway, Suite 427

Fairfax, VA 22035

Website: www.fairfaxcounty.gov/dpsm

Fhone: 703-324-3201, TTY: 1-800-828-1140, Fax: 703-324-3681




County of Fairfax, Virginia

To protect and enrich the quality of life for the people, neighborhoods and diverse communities of Fairfax County

MEMORANDUM OF NEGOTIATION
RFPO7-878957-20

The County of Fairfax (hereinafter called the County) and Haworth Inc. (hereinafter called the Contractor) hereby
agree fo the following in the execulicn of Contract RQD7-878957-20C. The final contract contains the following items:

Fairfax County's REP07-878957-20

All Addenda
Haworth Inc. Technical and Business proposal as amended by this Memorandum of Negotiations

Haworth Inc. clarification letters dated Cctober 10, 2006, and December 1, 2006.
The Memcrandum of Negotiations

tenow

The following and are to be included in the confract;

1. The period of the contract will from May 1, 2007, through December 31, 2008. Fairfax County reserves the
right to renew this contract for four (4) years, one (1) year at a time.

2. Signed U. S. Communities General Administration Agreement. (Attached)
All other prices, terms, and conditions remain the same.

ACCEPTED BY:

>/50

Phil Todd, Director Sales Support Ddte
Haworth Inc.

d/zq/d?

Cathy A. Musa CPPO ! Date
Director/County Purchasing Agent

Department of Purchasing and Supply Management
12000 Government Center Parkway, Suite 427
Fairfax, VA 22035

Website: www.fuirfaxcounty.gov/dpsm
Phone: 703-324-3201, TTY: 1-800-828-1 140, Fax: 703-324-3681



Notice of Award
RQO07-878957-20A-E

CONTRACTORS

A.

Herman Miller Inc.

855 East Main Ave.

Zeeland, M| 49464

Contact: Dave Gillman, Contracts Manager
Telephone: 616-654-8375

Payment Terms: Net 30 days

Knoll Inc.
1150 18" St., NW, Suite 100
Washington, DC 20036

Contact: Steve Robinson, Vice President Government Div.

Telephone: 202-973-0410
E-Mail: steve robinson@knoll.com
Payment Terms: Net 30 days

Haworth Inc.

One Haworth Center

Holland, MI 49423

Contact: Cyndi Kamps, Customer Development
Telephone: 616-393-1645

E-Mail: Cyndi.kamps@haworth.com

Payment Terms: Net 30 days

Allsteel Inc.

2210 Second Ave.

Muscatine, IA 52761

Contact: Bill Phelan

Telephone: 563-262-4800

E-Mail: phelanb@allsteeloffice.com
Payment Terms: Net 30 days

Krueger International, Inc.

1330 Bellevue Street

P. O. Box 8100

Green Bay, WI 54308-8100
Contact: John Duffy

Telephone: 770-343-9882 (Office)
Cell Phone: 678-595-2684
E-Mail: john.duffy@ki.com
Payment Terms: Net 30 days

VENDOR CODE

B380837640 01

B251648603 01

BB386053093 01

B360717079 01

B391375588 01



County of Fairfax, Virginia

NOTICE OF AWARD

NOTE: ALL PURCHASE ORDERS MUST BE SENT TO THE CONTRACTORS WITH
THE NAME OF THE DEALER ON THE PURCHASE ORDER.

NATIONAL AWARD

CONTRACT TITLE: Systems Furniture — Freestanding Furniture, Seating, Filing
Equipment, and Related Products & Services

CONTRACT NUMBER: RQO7-878957-20A - E

COMMODITY CODE: 2542

CONTRACT PERIOD: May 1, 2007, through December 31, 2008
RENEWALS: 4 Renewals, 1 year at a time

SUPERSEDES CONTRACT: RQ01-411313-16

CONTRACTOR: VENDOR CODE:
See Attached See Attached

PRICES: See Attached

DELIVERY: N/A

EOB: Destination

DPSM CONTACT: George Bright, Contract Specialist

Telephone:  703-324-3215
E-mail: george.bright@fairfaxcounty.gov

Department of Purchasing & Supply Management

12000 Government Center Parkway, Suite 427

Fairfax, VA 22035-0013

Website: www.fairfaxcounty.gov/dpsm

Phone (703) 324-3201, TTY: 1-800- 828-1140, Fax: (703) 324-3681




Notice of Award
RQ07-878957-20A-E

George Bright, CPPB
Contract Specialist

G:\PMM\Team 2\Facilities Management\FY07\RQ07-878957-20A — E Notice of Award

DISTRIBUTION;
Department of Finance — Accounts Payable Contract Specialist - GB
Facilities Management Dept. - Bill Robinson Asst. Contract Spec. — Team 2 - MFM

U. S. Communities
2033 N. Main St. Suite 700
Walnut Creek, CA 94596



N051016 For orders shipping within the continental United States

HAWORTH, INC. — U.S. COMMUNITIES NATIONAL SALES AGREEMENT
CUSTOMER COPY - MULTIPLE AWARD

Product Systems Seating Freestanding Wood Casegoods Tables Flooring/Electrical List Dollar Customer
Group Architectural Yalue Discount
Interiors Product Only
1 UntGroup® NW/WT UniGroup® $1-8100,000 68%
Regular Lead PLACES® NW/WT NW/WT, $100,001 or More Negouable
Time UniGroup® Too PLACES®
NW/WT
Rush 31 or more 61%
I if® it® $1-$100,000 63%
Regular Lead $100.001 or More MNegotiable
Time
Rush 31 or more 53%
1L PLACES® FW PLACES® $1-5100,000 51%
Regular Lead $100,001 or More Negotiable
Time
v RACE® PREMISE® $1-5100,000 64%
Regular Lead PREMISE® $160,001 or More Negotiable
Time NW/WT, Moxie™
Rush $1 or more 53%
v Compase $1-8100,000 62%
Regular Lead $100,001 or More Negotiable
Time
kil Accolade®/Comforto® $1-550.000 61%
Regular Lead 28 NW, Monaco®/ $50.001 or More Negotiable
Time System 58
Rush 31 or more 57%
VIl TAS® / Improv®, $1-350.000 56%
Regular Lead Systeml2, Tag™/ $50.001 or More Negotiable
Time System 28 Wood. X99@
Rush $1 or more 54%
WVIII Zooey Chu $1-8235,000 56%
Regular Lead $25.001 or More MNegotiable
Time
Rush $1 or more 53%
IX Look™ $1-$50,000 54%
Regular Lead $50.001 or More Negotiable
Time
Rush $1 or more 54%
X 950 Series Files, $1-350,000 62%
Regular Lead PLACES®, $50,001 or Mere Negotiable
Time Freestanding Steel,
if® Personal Storage
Towers, if® Lateral
Files, PREMISE®
Casegoods NW/WT,
Moxie™ F§ Storage,
X Series™ Files and
Pedestals, V Series™
Files and Pedestals
Rush $1 or more 54%




Product
Group

X1
Regular Lead
Time

Systems

Vancouver™ Panel
Hung

HAWORTH, INC. - U.S. COMMUNITIES NATIONAL SALES AGREEMENT
CUSTOMER COPY - MULTIPLE AWARD

Seating

800 Serics. Ascens™,

Dendhur™ . Essex™
Eton™, Europa™,
Forenze™, Galerie™,
Hello™, Katia™,
Laura™, Magia™,
October™, Prescott™,
Tally™, Tuscany™,
Tuxedo™, ToDo®
Richmond™

Berlin™, Composites™,

Freestanding

Wood Casegoods

PLACES®Woed
Casegoods and
Freestanding Units,
Varia™, Orlando™,
Tripali™, YORK,
Vancouver™
Freestanding,
Nonmgham™,
Masters

Galerie™, Vana™
Entropy™,
Profile, Series
K™, Tripoli™
Nottingham™

Flooring/Electrical
Architectural
Interiors

List Dollar
Value

$1-$25,000
$25,001 or More

Customer
Discount
Product Onl

51%
Negotiable

Rush

$1 or more

41%

Xl
Regular Lead
Time

Kinetics®

Kinetics®
Tactics®

$1-325.000
$25.001 or More

57%
Negotiable

Rush

$1 or more

53%

X
Regular Lead
Time

Crossings™

$1-$25,000
$25,001 or More

54%
Negotiable

XV
Regular Lead
Time

Jump® Stuff
Baogie Board

$1-$25.000
$25.001 or More

40%
Negotiable

XV
Regular Lead
Time

European Product

$1-$25,000
$25.001 or More

40%
Negotiable

XVl
Regular Lead
Timc

$1-525.000
$25,601 or More

52%
Negotiable

TeeCrete

$1 0 $125,000
$125 401 or more

62%
Negotiable

Nexus, Powerweb

Axchitectural
. Interiors -

LEGS Private Office
LEGS Open Office
Refreshment Centers

$1-$100,000
$100,001-$500,000
$500.001 or More

“Recommended

- Costomer Sell -

$1-$100,000

£100,001-$500,000
$300,001 or More

52.5%
56.5%
Negotiable

41%
Negotiable

LifeSPACE

$1-8100,600
$104.001-8500.000
$500,001 or More

37%
40%
Negotiable

ECHO/Huron/Mimic

/Under Cabinet Fixed

£1-$100,060
$100,001-5500.000
£500.001 or More

29%
31%
Negotiable

**Seller offers the above mentioned discounts on products included in this Agreement which are offered in Seller’s RUSH Programs. See the current price list(s) for a description of the products included in these programs.

A, Ouoly the items stated within each product group may be combined on a single purchase order for purposes of attaining a higher discount tier and/or negotiable discount tier. DIFFERENT PRODUCT GROUPS OR LEAD
TIMES MAY NOT be combined together for purposes of attaining the next pricing tier.

B.  The applicable discount will be separately negotiated for new products or lead time programs inwoduced by Seller during the term of this Agreement,

C.  For Specials, Customer’s Own Material {C.O.M.), finish matches, custom colors, and custom products, no changes or cancellations are allowed. All other products require approval for changes or cancellations made less than
four (4) weeks before the ship-date; rmust be submitted to Customer Service for approval; and a minimum fee of 23% of net, and all related customer specific materials costs affected by the change or cancellation of an order



HAWORTH, INC. - U.S. COMMUNITIES NATIONAL SALES AGREEMENT
CUSTOMER COPY - MULTIPLE AWARD

will apply. Any changes / cancellations for these other products will not be accepted once product has been placed into the production schedule unless otherwise agreed in writing. Any change may canse the arder or portion

affected to be rescheduled with new shipment dates as determined by HAWORTH.

Where Haworth has not received adequate site dimensions, Product specifications, shipping information, installation pasticulars or other information required by Haworth to permit the efficient manufacture of any Products,

or where site conditions are not in accordance with the Installation Requitements set forth, or arc not otherwise suitable to permit effective and efficient installation, the manutacture and/or delivery of Preducts pursuant to this

Quotation may be delayed. and such event shall constitnte a delay by the Buyer. When manufacture, delivery or installatton is delayed by the Buyer or at the Buyer’s request: {i) Haworth may, at its option, present the invoice

tor the full price of the Products to the Buyer as then due and payable; {ii) the Buyer shall pay to Haworth all reasonable storage, handling and other reasonable incidental expenses incurred by Haworth in connection with

such delay; and (ii1) the Buyer shall bear all risk of loss or damage to the Products being held by Haworth for the Buyer.

Installation and Change Orders. Where installation services are to be provided by Haworth or its subcontractors, Haworth will normally prepare a document setting forth the scope of installation work to be performed in

connection with the installation of Hawerth's products (the “Scope of Work™), and where applicable, the price to be charged by Haworth therefore. Where Haworth is requested or required to perform work or provide

materials which are not contemplated in the Scope of Work. or Buyer otherwise requests Products or services not contemplated in the Quetation (collectively “Exiras’™), prior to providing such Extras Haworth reserves the
right to require the Buyer to provide and sign a writien purchase order or change order acceptable to Haworth describing the Extras and the amounts to be charged theretore {a “Change Order™), and the Buyer agrees to pay
such charges,

Required Information, Where Haworth has not received adequate site dimensions, Product specifications, shipping information, installation particulars or other information required by Haworth to permit the efficient

manufacture of any Products, or where site conditions are not in accordance with the Installation Requirements set forth, or are not otherwise suitable to permit effective and efficient installation, the manufacture and/or

delivery of Products pursuant to this Quotation may be delayed. and such event shall constitute a delay by the Buyer. When manufacture, delivery or installation is delayed by the Buyer or at the Buyer’s request: (i) Haworth
may, at its option, present the invoice for the full price of the Products to the Buyer as then due and payable; {ii) the Buyer shall pay to Haworth all reasonable storage, handling and other reasonable incidental expenses
incurred by Haworth in connection with such delay: and (iii) the Buyer shall bear all tisk of loss or damage to the Products being held by Haworth for the Buyer, If delay is due to any cause beyond Haworth's reasonable
control. the date for shipment shall be extended during the contiruance of such cause and for a reasonable time thereafter. (d) Except as may be otherwise specifically indicated in this Quotation, the cost of installation of any

Products purchased pursuant to the Quotation shall be charged in addition to any other amounts referred to herein, in accordance with Haworth's prevailing installation prices current as at the date of installation, and shall be

subject to and in accordance with the additional terms and conditions set forth in the Installation Requirements below,

[nstallation Requirements.

i} Sufficient time shall be allocated by the Buyer following delivery of Products and prior to Buyer's occupation of the premises to allow the instailation of all Products during conventional working hours, Monday
through Friday, 7:30 a.m. to 4:30 p.m. Where sufficient time is not allocated and Haworth is required or requested o perform installation work outside of such times. overtime charges shall be charged atHaworth's then
prevailing rates.

i1)  Haworth shall be given free and exclusive access to: (i) a freight elevator of sufficient size and capacity to allow the efficient movement of the Products; (1i) a loading dock within 150" of the freight elevator, which
loading dock shall be of sufficient size 10 enable full-size wractor-trailer deliveries to the premises {where required by Haworth); (iil) a secure storage/staging area; and (iv) convenient wrash facilities. Where such areas
and facilities are not available, Haworth shall be entitled to bill Buyer for all amounts incurred by Haworth for double-handling, product mevement, lifting, hoistng. trash removal and any other resulting charges. {c)
The installation site shall be free and clear of existing furniture, debris. or other obstructions (including construction in progress) and shall otherwise be in the reasonable opinion of Haworth ready for installation of the
Produgts. Any building where Products are to be installed shall be fully closed in, dry and protected from the natural clements, with temperatures between 40°F and 90°F {4°C and 32°C) and relative humidity not to
exceed 70% at all times during and after installation and shall be adequately heated and/or air-¢onditioned. Where unusual site conditions exist which impede or prevent the normal installation of any Products.
applicable extra charges shail apply at prevailing rates.

i) Haworth's installation pricing is based upon the installation cccurring as one cotitinuous delivery and installation project. Phased installation pricing shall be provided by Haworth on a case by case basis.

iv)  Electrical hardwiring, plumbing and mechanical work is not included and shall be the responsibility of the Buyer.

v)  Except as may be otherwise specifically indicated in the Quotation, installation pricing does not apply to projects where union labor is required. Where Haworth has provided installation pricing on the basis that non-
union labor be utilized, and where Haworth is required to use union labor or it otherwise becomes impractical to use non-union labor, Haworth shall be entitled to charge the Buyer for any cost differential between the
anticipated cost of non-union labor and the actual cost of utilizing union labor.

vi}  Haworth shall not be responsible for obtaiming permits.

vii} Lateral load bracing is not included in the scope of Hawortl's work and shall not be performed by Hawerth.

viil} [n areas where Nexus™ flooring Products are to be installed by Haworth, the existing sub-floor shall be smeoth, mopped clean and dry with a maximum vertical elevation deviation of 0.375" (10mun) over a harezontal
span of 10-0" (3m), and without discontinuities in floor slope. For greater cerainty, the scope of Haworth’s installation work in such areas shall not be deemed to include any work required to level such sub-floor,
remove protrusions, remove pre-existing floor coverings or adhesives, or any other work which s required to remedy any conditions which may impede the efficient installation of Nexus™ tlooring. Except as may be
otherwise specitically indicated in the Quotation, installation pricing for Nexus™ flooring Products and the Scope of Work in relation thereto shall not include any work required 1o remove and replace floor panels
following their initial installation to provide tradespersons or others with access 1o the underpanel cable management cavity,

ix)  In areas where [ifeSPACE™ movable walls are to be installed, all flooring (including carpeting} and ceiling componenis (including dropped ceiling grid components) shall be fully complete and ready for the
installation of the lifeSPACE™ products. Further, the exisung floer (or other surface on which the lifeSPACE™ panels are to be installed) shall have a maximum vertical deviation of 1.25" (30mm) and the dropped
ceiling grid shall have a maximum vertical deviation of 0.375" (10mm) from the specitications to which such lifeSPACE™ panels were designed and manufactured (collectively the “Permitted Tolerances™), and shall
otherwise comply with any site condition assumptions made known to Haworth prior to the manufacture of such Products {the “Site Assumptions™). Where the Permitted Tolerances or Site Assumptions are not strictly
adhered to or met, additional charges may be incurred in connection with site remediation and/or the modification or remanufacture of affected lifeSPACE™ products, together with all resulting shipping and labour
charges at Haworth's then prevailing rates for such Products and services.

Scope of Work - Design. Buyer acknowledges that the Products to be manufactured or procured by Hawerth in connection with the Quotation are or may be custom manufacrured for Buyer and that Haworth may be required

to perform extensive work in relation to the design and specification of such Products, including extensive CAD work. Where Buyer requests that Haworth create as-built drawings or make more than two material revisions

to any particular Product design or specification, Buyer agrees that Haworth shall be entitled to invoice Buyer with respect to such additional work on the basis of Haworth’s then prevailing rates for such services, which at
the date hereof are $85.00 per hour for CAD time and related design and specification services.



HAWORTH, INC. — U.S. COMMUNITIES NATIONAL SALES AGREEMENT

CUSTOMER COPY — SOLE SOURCE

NO51017 For orders shipping within the Continental United States
Customer agrees to purchase substantially all products from Haworth

Freestanding

Wood Casegoods

Tables

Flooring/Electrical
Architectural
Interiors

List Dollar
Value

Customer
Discount
Product
Only

1
Regular Lead
Time

UniGroup® NW/WT
PLACES® NW/WT
UniGroup® Too

UniGroup®
NW/WT,
PLACES®
NW/WT

$1-3100,000
£100,001 or More

0%
Negotiable

Rush

$1 or more

63%

11
Regular Lead
Time

if®

$1-$100,000
$100,001 or More

70%
Negotiable

Rush

$1 or more

55%

113
Regular Lead
Time

PLACES® FW

PLACES®

$1-$100.00¢
$100,001 or More

53%
Negotiable

v
Regular Lead
Time

RACE®
PREMISE®
NW/WT, Maxie™

PREMISE®

$1-5100.000
£106.001 or More

6%
Negotiable

Rush

31 or more

55%

v
Regular Lead
Time

Compose

$1-3100,000
$100.,801 or More

64%
Negotiable

Vi
Regular Lead
Time

Aceolade®/Comforto®
28 NW, Monaco®/
System 58

$1-$50,000
$30.,001 or More

63%
Negotiable

Rush

31 or more

56%

VIl
Regular Lead
Time

TAS® / Improv@,
System12, Tag™ /
System 28 Wood. X99®

$1-850,000
$56.001 or More

58%
Negotiable

Rush

$1 or more

56%

VII
Regular Lead
Time

Zoozy Chu

$1-525.000
$25,001 or More

58%
Negotiable

Rush

$1 ormore

3T%

IX
Regular Lead
Time

$1-850,00¢
$50,001 or More

38%
Negotiable

Rush

$1 or more

56%

X
Regular Lead
Time

950 Series Files,
PLACES®,
Freestanding Steel.
if® Personat Storage
Towers, if® Lateral
Files, PREMISE®
Casegoods NW/WT,
Moxic™ FS Storage,
X Series™ Files and
Pedestals, V Senes™
Files and Pedestals

$1-830,000
$50,001 or More

64%
Negotiable

$1 or more




HAWORTH, INC. - U.S. COMMUNITIES NATIONAL SALES AGREEMENT
CUSTOMER COPY — SOLE SOURCE

Product Freestanding Wood Casegoods Tables Flooring/Electrical List Dollar Customer
Group Architectural Value Discount
Interiors Product
Qnl
XI Vancouver™ Panel 800 Series, Ascent™, PLACES®Wood Galerie™, Varia™ $1-$25.000 53%
Regular Lead Hung Berlin™, Composites™, Casegoods and Entropy™, $25.001 or More Negotiable
Time Dendhur™, Essex™, Freestanding Units, Brofile, Series
Eton™, Europa™, Varia™, Orlando™, K™, Tripoli™
Forenze™, Galeric™, Tripali™, YORK, Nottingham™
Hello™, Katia™, Vancouver™
Laura™, Maria™. Freestanding,
Qctober™, Prescott™, Nottingham™,
Tally™, Tuscany™, Masters
Tuxedo™, ToDo®
Rictunond™
Rush $1 or more 43%
X Kinetics® Kinetics®, £1-325.000 59%
Regular Lead Tactics® $25.001 or More Negotiable
Timne
Rush 31 or more 57%
XIIE Crossings™ $1-$25.000 56%
Regular Lead $25.001 or More Negotiable
Time
XV Sump® Stuff $1-525,000 40%
Regular Lead | Boogie Board $25.001 or More Negotiable
Time
Xv European Product $1-$25.000 40%
Regular Lead $25,001 or More Negotiable
Time
XVI Zody $1-523,000 55%
Regular Lead 325001 or More Negotiable
Time
TecCrete £1 to $125.000 £2%
$125,001 or mors Negotiable
Nexus, Powerweb 31-$100,000 52.5%
$100,001-5500,000 56.5%

$500,001 or More Negotiable

Amteriors. - - Customer Selt
LEGS Private Office $1-8100.000
LEGS Open Office $100,001-$500,000
Refreshrzent Centers $500,001 or More Negotiable
LifeSPACE $1-8106,000 3%
$100,001-$500.000 40%
$300.,001 or More MNegotiabl
ECHO/Huron/Mimic $1-$100.000 29%
/tnder Cabinet Fixed $100,001-$500,000 31%
Task Lightin, $300,001 or More Negotiable

**Seller offers the above mentioned discounts en products included in this Agreement which are offered in Seller’s RUSH Programs. See the current price list(s) for a description of the preducts included in these programs,

A, Only the items stated within each product group may be combined on a single purchase eeder for purposes of attaining a higher discount tier and/or negotiable discount tier. MFFERENT BRODUCT GROUPS OR LEAD
TIMES MAY NOT be combined together for purposes of attaining the next pricing tier.

B.  The applicable discount will be separately negotiated for new products or lead ume programs introduced by Seller during the term of this Agreement.

C.  For Specials, Customer's Own Material (C.0.M.), finish matches, custom colors. and custom products, no changes or cancellations are allowed, All other products require approval for changes or cancellations made less than
four (4) weeks before the ship-date; must be submitted to Customer Service for approval: and a minimum fee of 25% of net, and all related customer specific materials costs affected by the change or cancellation of an order



HAWORTH, INC. - U.S. COMMUNITIES NATIONAL SALES AGREEMENT
CUSTOMER COPY - SOLE SOURCE

will apply. Any changes / cancellations for these other products will not be accepted once product has been placed into the production schedule unless otherwise agreed in writing. Any change may cause the order or pestion

affected 10 be rescheduled with new shipment dates as determined by HAWORTH.

Where Hawaorth has not received adequate site dimensions, Product specifications, shipping information, installation particulars or other information required by Haweorth to permit the efficient manufacture of any Products,

or where site conditions are not in accordance with the Installation Requirements set forth, or are not otherwise suitable to permit eftective and efficient installation, the manufacture and/or delivery of Products pursuant to this

Quotation may be delayed. and such event shall constitute a delay by the Buyer, When manufacture. delivery or installation is delayed by the Buyer or at the Buyer's request: (i) Haworth may. at its option, present the invoice

for the ful? price of the Products to the Buyer as then due and payable: (ii} the Buyer shall pay to Haworth all reasonable storage, handling and other reasonable incidental expenses incurred by Haworth in connection with

such delay; and (iii) the Buyer shall bear all risk of loss or damage to the Products being held by Haworth for the Buyer.

Installation and Change Orders. Where installation services are 1o be provided by Haworth or its subcontractors, Haworth will normally prepare a document senting forth the scope of installation work to be performed in

connection with the installation of Haworth's products (the “Scope of Work™}, and where applicable, the price to be charged by Haworth therefore. Where Haworth is requested or required to perform work or provide

materials which are not contemplated in the Scope of Work, or Buyer otherwise requests Products of services not contemplated in the Quotation {collectively “Extras”), prior te providing such Exwras Haworth reserves the
right to require the Buyer to provide and sign a written purchase erder or change order acceprable 1o Haworth descrnibing the Exaras and the amounts to be charged therefore (a *“Change Order™), and the Buyer agrees to pay
such charges.

Reguired Information. Where Haworth has not received adequate site dimensions, Product specifications, shipping information, stallation particulars or other information required by Hawotth to permir the efficient

manufacture of any Products, or where site conditions are not in accordance with the Installation Requirements set forth, or are not atherwise suitable to permit effective and efficient installation, the manufacture and/or

delivery of Products pursuant to this Quotation may be delayed, and such event shall constitute a delay by the Buyer. When manufacture, delivery or installation is delayed by the Buyer or at the Buyer’s request: (i) Haworth
may, at its option, present the inveice for the full price of the Products to the Buyer as then due and payable; (ii) the Buyer shall pay 10 Haworth all reasonable storage, handling and other reasonable incidental expenses
incurred by Haworth in connection with such delay; and {ii1) the Buyer shall bear all risk of loss or damage to the Products being held by Haworth for the Buyer. If delay is due to any cause beyond Haworth's reasonable
control, the date for shipment shall be extended during the continuance of such cause and for a reasonable time thereafter. {d) Except as may be otherwise specifically indicated in this Quotation, the cest of installation of any

Products purchased pursuant to the Quotation shall be charged in addition o any other amounts referred to herein, in accordance with Haworth's prevailing installation prices current as at the date of installation, and shall be

subject to and in accordance with the additional terms and conditions set forth in the Installation Requirements below.

Installation Requirements.

i) Sufficient time shall be allocated by the Buyer following delivery of Products and prior to Buyer's occupation of the premises to allow the installation of all Products during conventional working hours, Monday
through Fnday, 7:30 am. 10 4:30 p.m. Where sufficient tirne is not allocated and Haworth (s required or requested to perform installation work outside of such imes, overtime charges shall be charged atHaworth's then
prevailing rates.

i) Iwionrmm:m: be given free and exclusive access to: (i) a freight elevator of sufficient size and capacity 1o allow the efficient movement of the Products; {#1) a loadirg dock within 150" of the freight elevator, which
loading dock shall be of sufficient size to enable full-size tractor-trailer deliveries to the premises (where required by Haworth): (iii) a secure storage/staging area; and (iv) convenient trash facilities. Where such areas
and fagilities are not available, Haworth shall be entitled to bill Buyer for all amounts incurred by Haworth for double-handling, product movement, lifting, hoisting, trash removal and any other resufting charges. (c)
The installation site shall be free and clear of existing furniture, debris, or other obstructions (including construction in progress) and shall otherwise be in the reasonable opinion of Haworth ready for installation of the
Preducts. Any building where Products are to be installed shall be fully closed in. dry and protected from the natural elements, with temperatures between 40°F and 90°F (4°C and 32°C) and relative humidity not to
exceed 70% at all times during and after installation and shall be adequately heated and/or ait-conditioned. Where unusual site conditions exist which impede or prevent the normal installaton of any Products,
applicable extra charges shall apply at prevailing rates.

i) Haworth's instailation pricing is based upon the installatien occurring as ene continuous detivery and installation project. Phased installation pricing shall be provided by Haworth on a case by case basis.

iv)  Electrical hardwiring. plumbing and mechanical work is not included and shall be the responsibility of the Buyer.

v)  Except as may be otherwise specifically indicated in the Quotation, instailation pricing does not apply 1o projects where union labor is required. Where Haworth has provided nstallation pricing on the basis that non-
union labor be utilized, and where Haworth is required to use union labor or it otherwise becomes impractical to use non-union labor, Haworth shalf be entitled to ¢harge the Buyer for any cost differential between the
anticipated cost of non-union labor and the actual cost of utilizing union labor.

vi)  Haworth shall not be responsible tor obtaining permits.

vii) Lateral load bracing is not included in the scope of Haworth's work and shall not be performed by Haworth.

vili) In areas where Nexus™ flooring Products are to be instalied by Haworth, the extsting sub-floor shall be smooth, mopped clean and dry with a maximwn vertical elevation deviation of 0.375" (18mm) over a horizontal
span of 10'-0" {3m), and without discontinuities in floor slope. For greater certainty, the scope of Haworth’s installation work in such areas shall not be deemed to include any work required to level such sub-floor,
remove protrusions, remove pre-existing floor coverings or adhesives, or any other work which is required to remedy any conditions which may impede the efficient installation of Nexus™ flooring, Except as may be
otherwise specifically indicated in the Quotation, installation pricing for Nexus™ flooring Products and the Scope of Work in relation thereto shall not include any work required to remove and replace floor panels
followiny their initial installation to provide tradespersons or others with access to the underpanel cable management cavity.

ix}  In areas where LfeSPACE™ movable walls are to be installed, all flooring {including carpeting) and ceiling components (including dropped ceiling grid components) shall be fully complete and ready for the
installation of the lifeSPACE™ products. Further, the existing floor {or other surface on which the lifeSPACE™ panels are to be installed) shall have 2 maximum vertical deviation of 1.25" {(30mm) and the dropped
ceiling grid shall have a maximum vertical deviation of ¢.375" (10mm) from the specifications to which such LifeSPACE™ pancls were designed and manufactured (collectively the “Permitied Tolerances™), and shal
otherwise comply with any site condition assumptions made known to Haworth prior to the manufacture of such Products (the “Site Assumptions™). Where the Permitted Tolerances or Site Assumptions are not striily
adhered to or met, additional charges may be incurred in cornection with site remediation and/or the modification or remanutacture of affected lifeSPACE™ products, together with all resulting shipping and labour
charges at Haworth's then prevailing rates for such Products and services.

Scope of Work « Design. Buyer acknowledges that the Products to he manufactured or precured by Haworth in connection with the Quatation arc or may be custom manufactured for Buyer and that Haworth may be required

1o perform extensive work in relation to the design and specification of such Products, incleding extensive CAD work. Where Buyer requests that Haworth create as-built drawings or make more than two material revisions

to any particular Product design or specification, Buyer agrees that Haworth shall be entitled 10 invoice Buyer with respect to such additional work on the basis of Haworth's then prevailing rates for such services, which at

the date hereof are $85.00 per hour for CAD time and related design and specification services.
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Customer Copy

Description Product Group List Value Customer Discount
Complete Lacasse Product Offering United Chair 0-$50,000 50%

Pan Gram §50,001- $200,000 55%

70 Series Above $200,001 Neg.
Avenue

Concept 400e
Lacasse Steel
NVision

Avenue

Educational Products




Haworth

econfiguratio

anagemen

Available Yes Yes Yes Yes

Yes

Yes

Yes

Not to Exceed

Not to exceed $55.00/hour

Not to exceed Not to exceed

., 7% of Total 7% of Total 7% of Total h
* -
Pricing Product List Product List Product List g?;’&;ﬂg::;
Price Price Price .
union labor

Available thru
Haworth Dealer
& quoted by
project

Not to Exceed
$55.00/hour
non-union
$110/hour

Available thru
Haworth Dealer
& quoted by
project

union labor

‘Services provided for:Architectural Interior.produicts (Floors and Walls) are quoted by projec

Installation Services Include:

Inside Delivery

Uncrating of all products

Assembly of products

Installation if required

Removal of debris

Wipe down of Surfaces

Complete Punch List

Dedicated Project Coordinator

Product Orientation and Training for new users
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Installation pricing based on the following:

1. Performed during normal business hours 7:00 am to 5:00 pm Monday through Friday — no holidays
2. Non-union labor

3. Free and clear access to loading docks and elevators

4. Job site to be free and clear of other trades

5. Reasonable access to Space

Reconfiguration pricing based on the following:

Performed during normal business hours 7:00 am to 5:00 pm Monday through Friday — no holidays
Free and clear access to loading docks and elevators

Job site to be free and clear of other trades

Installation will be performed by Haworth certified installer

Additional costs incurred for unusual working situation will be charged to buyer at cost
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