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Please Read — Contains Contract Information

April 2007

Dear State Purchasing Agents/Purchasing Officials:

I am pleased to announce the state of Arkansas has awarded a multiple-award contract to FedEx for express and
ground shipping services. Thanks to the cooperative contract under the Western States Contracting Alliance (WSCA),
Arkansas state agencies and co-ops can realize significant savings through the use of discounted rates on FedEx®

shipping services. Here are just a few of the advantages.

FedEx is an approved low-cost provider. In addition to advantageous discounted rates for both express and
ground shipping, you receive a break on certain fees and surcharges. Plus I know you’ll benefit from the reliability,
service excellence and outstanding coverage you expect from FedEx. 

FedEx offers flexible shipping options. You’ll find enclosed a guide to FedEx shipping services and tools. This
should answer questions you might have about opening an account, using state of Arkansas contract rates, managing
your shipping online, and more.

FedEx is ready with answers. For questions about the state cooperative contract, feel free to contact me via e-mail
at daguanella@fedex.com or by phone at 1.469.939.0578. For general shipping questions, go to fedex.com or call
1.800.GoFedEx 1.800.463.3339.

I hope you’ll find the FedEx negotiated shipping rates a big advantage in your day-to-day operations. To view your
rates, go to our Arkansas small-package shipping contract with FedEx at www.state.ar.us/dfa/procurement/.

It’s easy to get a new FedEx account or link your existing account to Arkansas state rates. Sign up now!

Sincerely,

David Guanella
Worldwide Account Manager



A natural choice for the Natural State.

FedEx is an approved carrier for the state of Arkansas.
Our new state contract means big discounts on shipping for state agencies and co-ops. FedEx is now an approved carrier
for all small-package shipping up to 150 lbs. So, thanks to the new agreement with FedEx, you now have a cost-effective
choice for all your shipping needs, virtually anytime, anywhere. Because FedEx delivers more than shipments. FedEx
delivers peace of mind.

Contact FedEx Government Services at govt@fedex.com or call 1.800.645.9424 to open a FedEx account or to ensure
that your current account is linked to the FedEx Arkansas National Account.

Save up to 60% on FedEx Express® services
For fast, reliable delivery of urgent documents and 
packages in the U.S. and around the world by a certain
time, select FedEx Express.* 

FedEx Priority Overnight®

The most popular FedEx® service – delivery by 10:30 a.m.
to most areas.

FedEx Standard Overnight®

Delivery by 3 p.m. to most areas.

FedEx 2Day®

Delivery in 2 business days by 4:30 p.m. to most areas.

FedEx Express Saver®

Delivery in 3 business days by 4:30 p.m. to most areas.

FedEx International Priority®

Service to more than 220 countries and territories, 
typically in 1, 2 or 3 business days. 

FedEx International Economy®

Delivery typically in 2 to 5 business days to more than 
215 countries and territories.

Save up to 30% on FedEx Ground® services
For cost-effective delivery of shipments that don’t 
need the speed of express shipping, select FedEx
Ground for the superior on-time reliability you 
expect from FedEx.*

fedex.com
Here’s a hint of what you can do.
• Process shipments.
• Track package status.
• Check transit times.
• Schedule a pickup.
• Find drop-off locations.
• Order FedEx Express supplies.
• Take tracking to a whole new level with FedEx InSight®.

Key Contacts
Contract Questions — E-mail David Guanella, your FedEx
account manager, at daguanella@fedex.com.
General Questions — Go to fedex.com or call 1.800.GoFedEx
1.800.463.3339 for questions unrelated to the 
Arkansas contract. 

*All services subject to the FedEx Service Guide.
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https://www.fedex.com/fcl/?appName=fclfsm&locale=us_en&step3URL=https%3A%2F%2Fwww.fedex.com%2Fcgi-bin%2Fship_it%2FinterNetShip%3Flink%3D1%26origincountry%3Dus%26locallang%3Dus%26urlparams%3Dus%26sType%3D%26action%3Dfsmregister&returnurl=https%3A%2F%2Fwww.fedex.com%2Fcgi-bin%2Fship_it%2FinterNetShip%3Flink%3D1%26origincountry%3Dus%26locallang%3Dus%26urlparams%3Dus%26sType%3D&programIndicator=0
http://www.fedex.com/Tracking?link=1&cntry_code=us&lid=//Track//Pack+Track+Corp
http://www.fedex.com/ratefinder/home?cc=US&language=en&link=1&lid=//Ship//Pack+Rates+Corp
https://www.fedex.com/PickupApp/login?locale=en_US&link=1&lid=//Ship//Pack+Pickup+Corp
http://www.fedex.com/Dropoff/start?locale=en_US
https://www.fedex.com/insight/login/index.jsp?link=1&lid=//Track//Pack%2bInSight%2bCorp <https://www.fedex.com/insight/login/index.jsp?link=1&amp;lid=//Track//Pack%2bInSight%2bCorp>
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https://www.fedex.com/fcl/;WOLSSESSIONID=GQLncHT1GLBppQw1SdH7ntLw1TPJgT3Mnyrh5j4G8YhBs86MjbpZ!-1690319051?appName=fclsupplies&locale=us_en&step3URL=https%3A%2F%2Fwww.fedex.com%2Fsupplies%2Fgo%2Fstep3%3Fcc%3DUS%26language%3Den&returnurl=https%3A%2F%2Fwww.fedex.com%2Fsupplies%2Fgo%2Flogin%3Fcc%3DUS%26language%3Den&programIndicator=



