Attachment A: Performance Standards

Service Criteria

Acceptable Performance

Damages for Insufficient Performance

The candidate is licensed to
practice medicine in the state of
Arkansas.

Credentialed by the Arkansas Medical Board

in good standing.

Cancellation of contract if licensing is
not maintained. A possible "Below
Standard" rating on the State Quarterly
Vendor Performance Report.

The candidate is board certified
by the American Board of
Psychiatry and Neurology.

Proof of board certification to specialize in

the field of psychiatry.

Cancellation of contract if certification
is not maintained. A possible "Below
Standard" rating on the State Quarterly
Vendor Performance Report.

The candidate has a current
unrestricted DEA permit.

Provide current DEA permit

Cancellation of contract if permit is not
maintained. A possible "Below
Standard" rating on the State Quarterly
Vendor Performance Report.

The candidate is able to
successfully pass a back ground
check and a drug screen.

100% compliance.

Cancellation of contract if unable to
pass back ground check and drug
screen. A possible "Below Standard"
rating on the State Quarterly Vendor
Performance Report.

The candidate has experience
with electronic medical records.

Discussion by candidate of EMR usage.

A possible "Below Standard" rating on
the State Quarterly Vendor
Performance Report.

The candidate has the ability to
evaluate clients and develop
treatment plans for persons with
psychiatric diagnoses.

100% compliance.

A possible "Below Standard" rating on
the State Quarterly Vendor
Performance Report.

The candidate has the ability to
evaluate patients and prescribe
psychotherapeutic medications.

100% compliance.

A possible "Below Standard" rating on
the State Quarterly Vendor
Performance Report.

The candidate can work with an
interdisciplinary team approach
to coordinate care and vocational
goals.

100% compliance.

A possible "Below Standard" rating on
the State Quarterly Vendor
Performance Report.

The candigdate has the ability to
assist with billing objectives
established by ACTI

100% compliance.

A possible "Below Standard” rating on
the State Quarterly Vendor
Performance Report.

The candidate can hold clinics one
day per week, up to four hours
per day.

100% compliance.

A possible "Below Standard" rating on
the State Quarterly Vendor
Performance Report.

Page 1of1




