
SECTION 118: STATE STRATEGIC OBJECTIVES AND PERFORMANCE GOALS 

This subsection gathers information on your state's general strategic objectives, performance goals, 
performance measures and progress towards meeting goals, as specified in your CHIP state plan. (If your 
goals reported in the annual report now differ from Section 9 of your CHIP state plan, please indicate how 
they differ in "Other Comments on Measure." Also, the state plan should be amended to reconcile these 
differences). The format of this section provides your state with an opportunity to track progress over time. 
This section contains templates for reporting performance measurement data for each of five categories 
of strategic objectives, related to: 

• Reducing the number of uninsured children 

• CHIP enrollment 

• Medicaid enrollment 

• Increasing access to care 

• Use of preventative care (immunizations, well child care) 

Please report performance measurement data for the three most recent years for which data are 
available (to the extent that data are available). In the first two columns, data from the previous two 
years' annual reports (FFY 2014 and FFY 2015) will be populated with data from previously reported data 
in CARTS. If you reported data in the two previous years' reports and you want to update/change the 
data, please enter that data. If you reported no data for either of those two years, but you now have data 
available for them, please enter the data. In the third column, please report the most recent data 
available at the time you are submitting the current annual report (FFY 2016). 

In this section, the term performance measure is used to refer to any data your state provides as 
evidence towards a particular goal within a strategic objective. For the purpose of this section, 
"objectives" refer to the five broad categories listed above, while "goals" are state-specific, and should be 
listed in the appropriate subsections within the space provided for each objective. 

NOTES: Please do not reference attachments in this section. If details about a particular measure 
are located in an attachment, please summarize the relevant information from the attachment in 
the space provided for each measure. 

In addition, please do not report the same data that were reported for Child Core Set reporting. 
The intent of this section is to capture goals and measures that your state did not report 
elsewhere. As a reminder, Child Core Set reporting migrated to MACPRO in December 2015. 
Historical data are still available for viewing in CARTS. 

Additional instructions for completing each row of the table are provided below. 

Goal: 
For each objective, space has been provided to report up to three goals. Use this section to provide a 
brief description of each goal you are reporting within a given strategic objective. All new goals should 
include a direction and a target. For clarification only, an example goal would be: "Increase 
(direction) by 5 percent (target) the number of CHIP beneficiaries who turned 13 years old during the 
measurement year who had a second dose of MMR, three hepatitis B vaccinations and one varicella 
vaccination by their 131

h birthday." 

Type of Goal: 
For each goal you are reporting within a given strategic objective, please indicate the type of goal, as 
follows: 

• New/revised: Check this box if you have revised or added a goal. Please explain how and why 
the goal was revised . 
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• Continuing: Check this box if the goal you are reporting is the same one you have reported in 
previous annual reports. 

• Discontinued: Check this box if you have met your goal and/or are discontinuing a goal. Please 
explain why the goal was discontinued. 

Status of Data Reported: 
Please indicate the status of the data you are reporting for each goal, as follows: 

• Provisional: Check this box if you are reporting performance measure data for a goal , but the 
data are currently being modified, verified, or may change in any other way before you finalize 
them for FFY 2016. 

Explanation of Provisional Data - When the value of the Status of Data Reported field is 
selected as "Provisional", the state must specify why the data are provisional and when the 
state expects the data will be final. 

• Final : Check this box if the data you are reporting are considered final for FFY 2016. 

• Same data as reported in a previous year's annual report: Check this box if the data you are 
reporting are the same data that your state reported for the goal in another annual report. 
Indicate in which year's annual report you previously reported the data. 

Measurement Specification: 
This section is included for only two of the objectives- objectives related to increasing access to care, 
and objectives related to use of preventative care-because these are the two objectives for which states 
may report using the HEDIS® measurement specification. In this section, for each goal , please indicate 
the measurement specification used to calculate your performance measure data (i.e., were the 
measures calculated using the HEDIS® specifications or some other method unrelated to HEDIS®). 

Please indicate whether the measure is based on HEDIS® technical specifications or another source. If 
HEDIS® is selected, the HEDIS® Version field must be completed. If "Other" measurement specification 
is selected, the explanation field must be completed. 

HEDIS® Version: 
Please specify HEDIS® Version (example 2015). This field must be completed only when a user select 
the HEDIS® measurement specification. 

"Other" measurement specification explanation: 

If "Other", measurement specification is selected, please complete the explanation of the "Other" 
measurement specification. The explanation field must be completed when "Other" measurement 
specification has been selected. 

Data Source: 
For each performance measure, please indicate the source of data. The categories provided in this 
section vary by objective. For the objectives related to reducing the number of uninsured children and 
CHIP or Medicaid enrollment, please indicate whether you have used eligibility/enrollment data, survey 
data (specify the survey used), or other source (specify the other source). For the objectives related to 
access to care and use of preventative care, please indicate whether you used administrative data 
{claims) (specify the kind of administrative data used), hybrid data (claims and medical records) (specify 
how the two were used to create the data source), survey data (specify the survey used), or other source 
(specify the other source). In all cases, if another data source was used, please explain the source. 

) Definition of Population Included in Measure: 
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Numerator: Please indicate the definition of the population included in the numerator for each measure 
(such as the number of visits required for inclusion, e.g., one or more visits in the past year). 

Denominator: Please indicate the definition of the population included in the denominator for each 
measure. 

For measures related to increasing access to care and use of preventative care, please 
check one box to indicate whether the data are for the CHIP population only, or include both CHIP and 
Medicaid (Title XIX) children combined. 

•Check one box to indicate whether the data are for the CHIP population only, or include both CHIP 
and Medicaid (Title XIX) children combined. 

• If the denominator reported is not fully representative of the population defined above (the CHIP 
population only, or the CHIP and Medicaid (Title XIX) populations combined), please further define 
the denominator. For example, denominator includes only children enrolled in managed care in 
certain counties, technological limitations preventing reporting on the full population defined, etc.). 
Please report information on exclusions in the definition of the denominator (including the 
proportion of children excluded), The provision of this information is important and will provide 
CMS with a context so that comparability of denominators across the states and over time can 
occur. 

Deviations from Measure Specification 
For the measures related to increasing access to care and use of preventative care. 

• 
• 
• 
• 

• 

If the data provided for a measure deviates from the measure specification, please select the 
type(s) of measure specification deviation. The types of deviation parallel the measure 
specification categories for each measure. Each type of deviation is accompanied by a comment 
field that states must use to explain in greater detail or further specify the deviation when a 
deviation(s) from a measure is selected .. 

The five types (and examples) of deviations are: 

Year of Data (e .g., partial year), 
Data Source (e.g., use of different data sources among health plans or delivery systems), 
Numerator (e.g., coding issues), 
Denominator (e.g. , exclusion of MCOs, different age groups, definition of continuous 
enrollment), 
Other . 

When one or more of the types are selected, states are required to provide an explanation. 

Please report the year of data for each performance measure. The year (or months) should correspond 
to the period in which enrollment or utilization took place. Do not report the year in which data were 
collected for the measure, or the version of HEDIS® used to calculate the measure, both of which may be 
different from the period corresponding to enrollment or utilization of services. 

Date Range: available for 2016 CARTS reporting period. 
Please define the date range for the reporting period based on the "From" time period as the month and 
year which corresponds to the beginning period in which utilization took place and please report the "To" 
time period as the month and year which corresponds to the end period in which utilization took place. Do 
not report the year in which data were collected for the measure, or the version of HEDIS® used to 
calculate the measure, both of which may be different from the period corresponding to utilization of 
services. 

Performance Measurement Data (HEDIS® or Other): 
In th is section, please report the numerators and denominators, rates for each measure (or component). 
The template provides two sections for entering the performance measurement data, depending on 
whether you are reporting using HEDIS® or other methodologies. The form fields have been set up to 
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facilitate entering numerators and denominators for each measure. If the form fields do not give you 
enough space to fully report on the measure, please use the "additional notes" section. 

The preferred method is to calculate a "weighted rate" by summing the numerators and denominators 
across plans, and then deriving a single state-level rate based on the ratio of the numerator to the 
denominator). The reporting unit for each measure is the state as a whole. If states calculate rates for 
multiple reporting units (e.g., individual health plans, different health care delivery systems), States must 
aggregate data from all these sources into one State rate before reporting the data to CMS. In the 
situation where a state combines data across multiple reporting units, all or some of which use the hybrid 
method to calculate the rates, the state should enter zeroes in the "Numerator" and "Denominator" fields . 
In these cases, it should report the state-level rate in the "Rate" field and, when possible, include 
individual reporting unit numerators, denominators, and rates in the field labeled "Additional Notes on 
Measure," along with a description of the method used to derive the state-level rate. 

Explanation of Progress: 
The intent of this section is to allow your state to highlight progress and describe any quality-improvement 
activities that may have contributed to your progress. Any quality-improvement activity described should 
involve the CHIP program, benefit CHIP enrollees, and relate to the performance measure and your 
progress. An example of a quality-improvement activity is a state-wide initiative to inform individual 
families directly of their children's immunization status with the goal of increasing immunization rates. 
CHIP would either be the primary lead or substantially involved in the project. If improvement has not 
occurred over time, this section can be used to discuss potential reasons for why progress was not seen 
and to describe future quality-improvement plans. In this section, your state is also asked to set annual 
performance objectives for FFY 2017, 2018 and 2019. Based on your recent performance on the 
measure (from FFY 2014 through 2016), use a combination of expert opinion and "best guesses" to set 
objectives for the next three years . Please explain your rationale for setting these objectives. For 
example, if your rate has been increasing by 3 or 4 percentage points per year, you might project future 
increases at a similar rate. On the other hand, if your rate has been stable over time, you might set a 
target that projects a small increase over time. If the rate has been fluctuating over time, you might look 
more closely at the data to ensure that the fluctuations are not an artifact of the data or the methods used 
to construct a rate. You might set an initial target that is an average of the recent rates, with slight 
increases in subsequent years. In future annual reports, you will be asked to comment on how your actual 
performance compares to the objective your state set for the year, as well as any quality-improvement 
activities that have helped or could help your state meet future objectives. 

Other Comments on Measure: 
Please use this section to provide any other comments on the measure, such as data limitations, plans to 
report on a measure in the future, or differences between performance measures reported here and those 
discussed in Section 9 of the CHIP state plan. 
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Objectives Related to Reducing the Number of Uninsured Children (Do not report data that was reported in Section IIA, Questions 2 and 3) 

FFY 2014 FFY 2015 FFY 2016 

Goal #1 (Describe) Goal #1 (Describe) Goal #1 (Describe) 
Previously uninsured children, who may be potentially Perfonnance goal discontinued 
eligible for Arkansas'CHIP & Medicaid programs, will get 
identified through ongoing activities. Mechanisms to conduct 
ongoing outreach have been developed & implemented. The 
annual performance goal is to maintain the number of calls to 
the ARK.ids First Hotline at the reported level in FFY 2013 of 
74.9%. 
Type of Goal: Type of Goal: Type of Goal: 
D New/revised. Explain: D New/revised. Explain: D New/revised. Explain: 
[8J Continuing. D Continuing. D Continuing. 
D Discontinued. Explain: [8J Discontinued. Explain: D Discontinued. Explain : 

Performance goal discontinued 
Status of Data Reported: Status of Data Reported: Status of Data Reported: 
D Provisional. D Provisional. D Provisional. 

Explanation of Provisional Data: Explanation of Provisional Data: Explanation of Provisional Data: 
[8J Final. D Final. 0Final. 
D Same data as reported in a previous year's annual report. D Same data as reported in a previous year's annual report. D Same data as reported in a previous year's annual report. 
Specify year of annual report in which data previously Specify year of annual report in which data previously Specify year of annual report in which data previously 
reported: reported: reported: 
Data Source: Data Source: Data Source: 
D Eligibility/Enrollment data D Eligibility/Enrollment data D Eligibility/Enrollment data 
D Survey data. Specify: D Survey data. Specify: D Survey data. Specify: 
[8J Other. Specify: D Other. Specify: D Other. Specify: 
FFY 2014 written reports for the AR.Kids First Hotline calls 
(includes Medicaid & CHIP children) 
Definition of Population Included in the Measure: Definition of Population Included in the Measure: Definition of Population Included in the Measure: 

Definition of denominator: FFY 2013 AR.Kids First Hotline Definition of denominator: Definition of denominator: 
calls (includes Medicaid & CHIP children) 

Definition of numerator: Definition of numerator: 
Definition of numerator: FFY 2014 ARKids-First Hotline 
calls (includes Medicaid & CHIP children) 

Date Range: Date Range: Date Range: 
From: (mm/yyyy) 10/2013 To: (mmlyyyy) 09/2014 From: (mmlyyyy) To: (mm/yyyy) From: (mm/yyyy) To: (mm/yyyy) 
Performance Measurement Data: Performance Measurement Data: Performance Measurement Data: 
Described what is being measured: Described what is being measured: Described what is being measured: 
Arkansas OHS operates an ARK.ids First Hotline (includes 
Medicaid & CHIP children). The number of calls is being 
measured. Numerator: Numerator: 

Denominator: Denominator: 
Numerator: 11578 Rate: Rate: 
Denominator: 9291 
Rate: 124.6 
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FFY 2014 FFY 2015 FFY 2016 

Additional notes on measure: NONE Additional notes on measure: Additional notes/comments on measure: 
Explanation of Progress: Explanation of Progress: Explanation of Progress: 

How did your performance in 2014 compare with the How did your performance in 2015 compare with How did your performance in 2016 compare with the 
Annual Performance Objective documented in your the Annual Performance Objective documented in Annual Performance Objective documented in your 
2013 Annual Report? In FFY 2013 there were 9,291 your 2014 Annual Report? 2015 Annual Report? 
calls to the ARK.ids First Hotline. In FFY 2014 there 
were 11 ,578 calls. The number of calls in FFY 2014 has 
increased by 8.4%, therefore the State has met & 
exceeded its performance goal of maintaining the 
number of calls to the ARK.ids First Hotline at the 
reported level in FFY 2013 of74.9%. 
What quality improvement activities that involve the What quality improvement activities that involve What quality improvement activities that involve the 
CHIP program and benefit CHIP enrollees help the CHIP program and benefit CHIP enrollees help CHIP program and benefit CHIP enrollees help 
enhance your ability to report on this measure, enhance your ability to report on this measure, enhance your ability to report on this measure, 
improve your results for this measure, or make improve your results for this measure, or make improve your results for this measure, or make 
progress toward your goal? The State has maintained progress toward your goal? progress toward your goal? 
an outreach & education contract for ARK.ids First that 
has assisted in increasing the number of calls to the 
ARKids First Hotline. 
Please indicate how CMS might be of assistance in Please indicate how CMS might be of assistance in Please indicate how CMS might be of assistance in 
improving the completeness or accuracy of your improving the completeness or accuracy of your improving the completeness or accuracy of your 
reporting of the data. reporting of the data. reporting of the data. 

Annual Performance Objective for FFY 2015: Annual Performance Objective for FFY 2016: Annual Performance Objective for FFY 2017: 
Performance goal will be discontinued Annual Performance Objective for FFY 2017: Annual Performance Objective for FFY 2018: 

Annual Performance Objective for FFY 2016: 
Performance goal will be discontinued 
Annual Performance Objective for FFY 2017: Annual Performance Objective for FFY 2018: Annual Performance Objective for FFY 2019: 
Performance goal will be discontinued 

Explain how these objectives were set: Explain how these objectives were set: 
Explain how these objectives were set: 

Other Comments on Measure: NONE Other Comments on Measure: Other Comments on Measure: 
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Objectives Related to Reducing the Number of Uninsured Children (Do not report data that was reported in Section llA, Questions 2 and 3) (Continued) 

FFY 2014 FFY 2015 FFY 2016 

Goal #2 (Describe) Goal #2 (Describe) Goal #2 (Describe) 
NONE NONE 

Type of Goal: Type of Goal: Type of Goal: 
D New/revised. Explain: D New/revised. Explain : D New/revised. Explain: 
D Continuing. D Continuing. D Continuing. 
D Discontinued. Explain: D Discontinued. Explain: D Discontinued. Explain: 

Status of Data Reported: Status of Data Reported: Status of Data Reported: 
D Provisional. D Provisional. D Provisional. 

Explanation of Provisional Data: Explanation of Provisional Data: Explanation of Provisional Data: 
0Final. 0Final. D Final. 
D Same data as reported in a previous year' s annual report. D Same data as reported in a previous year's annual report. D Same data as reported in a previous year' s annual report. 
Specijj; year of annual report in which data previously Specijj; year of annual report in which data previously Specijj; year of annual report in which data previously 
reported: reported: reported: 
Data Source: Data Source: Data Source: 
D Eligibility/Enrollment data D Eligibility/Enrollment data D Eligibility/Enrollment data 
D Survey data. Specijj;: D Survey data. Specijj;: D Survey data. Specijj;: 
D Other. Specijj;: D Other. SpecifY: D Other. Specifj;: 

Definition of Population Included in the Measure: Definition of Population Included in the Measure: Definition of Population Included in the Measure: 

Definition of denominator: Definition of denominator: Definition of denominator: 

Definition of numerator: Definition of numerator: Definition of numerator: 

Date Range: Date Range: Date Range: 
From: (mmlyyyy) To: (mmlyyyy) From: (mmlyyyy) To: (mmlyyyy) From: (mmlyyyy) To: (mm/yyyy) 
Performance Measurement Data: Performance Measurement Data: Performance Measurement Data: 
Described what is being measured: Described what is being measured: Described what is being measured: 

Numerator: Numerator: Numerator: 
Denominator: Denominator: Denominator: 
Rate: Rate: Rate: 

Additional notes on measure: Additional notes on measure: Additional notes/comments on measure: 
Explanation of Progress: Explanation of Progress: Explanation of Progress: 

How did your performance in 2014 compare with the How did your performance in 2015 compare with the How did your performance in 2016 compare with the 
Annual Performance Objective documented in your Annual Performance Objective documented in your Annual Performance Objective documented in your 
2013 Annual Report? 2014 Annual Report? 2015 Annual Report? 
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FFY 2014 FFY 2015 FFY 2016 

What quality improvement activities that involve the What quality improvement activities that involve the What quality improvement activities that involve the 
CHIP program and benefit CHIP enrollees help CHIP program and benefit CHIP enrollees help CHIP program and benefit CHIP enrollees help 
enhance your ability to report on this measure, enhance your ability to report on this measure, enhance your ability to report on this measure, 
improve your results for this measure, or make improve your results for this measure, or make improve your results for this measure, or make 
progress toward your goal? progress toward your goal? progress toward your goal? 

Please indicate how CMS might be of assistance in Please indicate how CMS might be of assistance in Please indicate how CMS might be of assistance in 
improving the completeness or accuracy of your improving-the completeness or accuracy of your improving the completeness or accuracy of your 
reporting of the data. reporting of the data. reporting of the data. 

Annual Performance Objective for FFY 2015: Annual Performance Objective for FFY 2016: Annual Performance Objective for FFY 2017: 
Annual Performance Objective for FFY 2016: Annual Performance Objective for FFY 2017: Annual Performance Objective for FFY 2018: 
Annual Performance Objective for FFY 2017: Annual Performance Objective for FFY 2018: Annual Performance Objective for FFY 2019: 

Explain how these objectives were set: Explain how these objectives were set: Explain how these objectives were set: 
Other Comments on Measure: Other Comments on Measure: Other Comments on Measure: 
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Objectives Related to Reducing the Number of Uninsured Children (Do not report data that was reported in Section HA, Questions 2 and 3) (Continued) 

FFY 2014 FFY 2015 FFY 2016 

Goal #3 (Describe) Goal #3 (Describe) Goal #3 (Describe) 
NON E NONE 

Type of Goal: Type of Goal: Type of Goal: 
D New/revised. Explain: D New/revised. Explain: D New/revised. Explain: 
D Continuing. D Continuing. D Continuing. 
D Discontinued. Explain: D Discontinued. Explain: D Discontinued. Explain: 

Status of Data Reported: Status of Data Reported: Status of Data Reported: 
D Provisional. D Provisional. D Provisional. 

Explanation of Provisional Data: Explanation of Provisional Data: Explanation of Provisional Data: 
0Final. 0Final. D Final. 
D Same data as reported in a previous year's annual report. D Same data as reported in a previous year's annual report. D Same data as reported in a previous year's annual report. 
Specify year of annual report in which data previously Specify year of annual report in which data previously Specify year of annual report in which data previously 
reported: reported: reported: 
Data Source: Data Source: Data Source: 
D Eligibility/Enrollment data D Eligibility/Enrollment data D Eligibility/Enrollment data 
D Survey data. Specify: D Survey data. Specify: D Survey data. Specify: 
D Other. Specify: D Other. Specify: D Other. Specify: 

Definition of Population Included in the Measure: Definition of Population Included in the Measure: Definition of Population Included in the Measure: 

Definition of denominator: Definition of denominator: Definition of denominator: 

Definition of numerator: Definition of numerator: Definition of numerator: 

Date Range: Date Range: Date Range: 
From: (mm/yyyy) To: (mm/yyyy) From: (mm/yyyy) To: (mmlvvvv> From: (mm/yyyy) To: (mm/yyyy) 
Performance Measurement Data: Performance Measurement Data: Performance Measurement Data: 
Described what is being measured: Described what is being measured: Described what is being measured: 

Numerator: Numerator: Numerator: 
Denominator: Denominator: Denominator: 
Rate: Rate: Rate: 

Additional notes on measure: Additional notes on measure: Additional notes/comments on measure: 
Explanation of Progress: Explanation of Progress: Explanation of Progress: 

How did your performance in 2014 compare with the How did your performance in 2015 compare with the How did your performance in 2016 compare with the 
Annual Performance Objective documented in your Annual Performance Objective documented in your Annual Performance Objective documented in your 
2013 Annual Report? 2014 Annual Report? 2015 Annual Report? 
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FFY 2014 FFY 2015 FFY 2016 

What quality improvement activities that involve the What quality improvement activities that involve the What quality improvement activities that involve the 
CHIP program and benefit CHIP enrollees help CHIP program and benefit CHIP enrollees help CHIP program and benefit CHIP enrollees help 
enhance your ability to report on this measure, enhance your ability to report on this measure, enhance your ability to report on this measure, 
improve your results for this measure, or make improve your results for this measure, or make improve your results for this measure, or make 
progress toward your goal? progress toward your goal? progress toward your goal? 

Please indicate how CMS might be of assistance in Please indicate how CMS might be of assistance in Please indicate how CMS might be of assistance in 
improving the completeness or accuracy of your improving the completeness or accuracy of your improving the completeness or accuracy of your 
reporting of the data. reporting of the data. reporting of the data. 

Annual Performance Objective for FFY 2015: Annual Performance Objective for FFY 2016: Annual Performance Objective for FFY 2017: 
Annual Performance Objective for FFY 2016: Annual Performance Objective for FFY 2017: Annual Performance Objective for FFY 2018: 
Annual Performance Objective for FFY 2017: Annual Performance Objective for FFY 2018: Annual Performance Objective for FFY 2019: 

Explain how these objectives were set: Explain how these objectives were set: Explain how these objectives were set: 
Other Comments on Measure: Other Comments on Measure: Other Comments on Measure: 
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Objectives Related to CHIP Enrollment 

FFY 2014 FFY 2015 FFY 2016 

Goal #1 (Describe) Goal #1 (Describe) Goal #1 (Describe) 
Low-income children, previously without health insurance Low-income children, previously without health insurance Low-income children, previously without health insurance 
coverage, will have health insurance coverage via the coverage, will have health insurance coverage via the coverage, will have health insurance coverage via the AR 
Arkansas ARKids-B program. The numger of children Arkansas ARK.ids-B program. The number of children ARK.ids-B CHIP Separate Child Health program. The total 
enrolled in the ARKids-B program is expected to maintain enrolled in the ARK.ids-B program is expected to maintain number of children enrolled in ARKids-B will increase by at 
the enrollment rate of ARKids-B enrollees at the FFY 2013 the enrollment rate of ARK.ids-B enrollees at the FFY 2014 least one half percent of the total number of children enrolled 
rate of97.8%. rate of 132.4% in the previous FFY 

NOTE: Because not all data was available to get 
complete/accurate data for FY 16, data for FY 14 & FY 15 
was used for this State Goal. 

Type of Goal: Type of Goal: Type of Goal: 
D New/revised. Explain: D New/revised. Explain: D New/revised. Explain: 
C8J Continuing. C8J Continuing. C8J Continuing. 
D Discontinued. Explain: D Discontinued. Explain: D Discontinued. Explain: 

Status of Data Reported: Status of Data Reported: Status of Data Reported: 
D Provisional. D Provisional. D Provisional. 

Explanation of Provisional Data: Explanation of Provisional Data: Explanation of Provisional Data: 
C8J Final. C8J Final. [8:1 Final. 
D Same data as reported in a previous year's annual report. D Same data as reported in a previous year's annual report. D Same data as reported in a previous year's annual report. 
Specify year of annual report in which data previously Specify year of annual report in which data previously Specify year of annual report in which data previously 
reported: reported: reported: 
Data Source: Data Source: Data Source: 
D Eligibility/Enrollment data. D Eligibility/Enrollment data. D Eligibility/Enrollment data. 
D Survey data. Specify: D Survey data. Specify: D Survey data. Specify: 
[8:1 Other. Specify: [8:1 Other. Specify: [8:1 Other. Specify: 
Arkansas DHS reports Arkansas DHS report CHIP enrollees Report 
Definition of Population Included in the Measure: Definition of Population Included in the Measure: Definition of Population Included in the Measure: 

Definition of denominator: ARK.ids-B unduplicated Definition of denominator: ARKids-B unduplicated Definition of denominator: FFY 15 CHIP enrollment data 
enrollment data for FFY 2013 (Oct. I, 2012 - Sept. 30, 2013) enrollment data for FFY 2014 (Oct. I, 2013 - Sept. 30, 2014) 

Definition of numerator: FFY 16 CHIP enrollment data 
Definition of numerator: ARKids-B unduplicated enrollment Definition of numerator: ARKids-B unduplidated enrollment 
data for FFY 2014 (Oct. I, 2013 - Sept. 30. 2014) data for FFY 2015 (Oct. I, 2014 - Sept. 30, 2015) 

Date Range: Date Range: Date Range: 
From: (mm/yyyy) 10/2013 To: (mm/yyyy) 09/2014 From: (mmlyyyy) 10/2014 To: (mmlyyyy) 09/2015 From: (mm/yyyy) 10/2015 To: (mm/yyyy) 09/2016 
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FFY 2014 
Performance Measurement Data: 
Described what is being measured: 
The number of enrollees in the ARKids-B program 

Numerator: 142052 
Denominator: 107286 
Rate: 132.4 

Additional notes on measure: NONE 

Explanation of Progress: 

How did your performance in 2014 compare with the 
Annual Performance Objective documented in your 
2013 Annual Report? In FFY 2013 there were 107,286 
ARKids-B enrollees. In FFY 2014 there were 142,052 
ARKids-B enrollees. This is an increase of 34.6% in the 
enrollment rate of 132.4% in FFY 2014 & the 
enrollment rate of 97.8% in FFY 2013, therefore the 
State did meet its performance goal and actually 
exceeded its performance goal of maintaining the 
enrollment rate of ARKids-B enrollees at the 97.8%. 
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FFY 2015 
Performance Measurement Data: 
Described what is being measured: 
The number of enrollees in the ARKids-B program 

Numerator: 64816 
Denominator: 142052 
Rate: 45.6 

Additional notes on measure: NONE 

Explanation of Progress: 

How did your performance in 2015 compare with the 
Annual Performance Objective documented in your 
2014 Annual Report? In FFY 2014 there were 142,052 
ARKids-B enrollees. In FFY 2015 there were 64,816 
ARKids-B enrollees. This is a decrease of 86.8% from 
the enrollment rate of 132.4% in FFY 2014 & the 
enrollment rate of 45.6% in FFY 2015, therefore the 
State did not meet its performance goal in maintaining 
the enrollment rate of ARKids-B enrollees at the FFY 
2014 rate of 132.4 
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FFY 2016 
Performance Measurement Data: 
Described what is being measured: 
One year percentage change in CHIP enrollment 

Numerator: 73125 
Denominator: 73467 
Rate: 99.5 

Additional notes/comments on measure: Currently, eligibility 
is being done thru 2 separate systems, the old "Legacy" 
system & new "Curam" system being developed. I )Until 
problems that have occurred w/ the development of the new 
Curam system are resolved, 2)Until all eligibility functions 
are included in the new Curam system & 3)Until the new 
Curam system becomes fully functional, there will continue 
to be problems extracting reliable enrollment data. 

Explanation of Progress: 

How did your performance in 2016 compare with the 
Annual Performance Objective documented in your 
2015 Annual Report? In FFY 15 there were 73 ,467 
CHIP enrollees. In FFY 16 there were 73,125 CHIP 
enrollees. This is a decrease of .465% from the FFY 15 
enrollment rate, therefore the State did not meet it's 
performance goal of an increase by at least one half 
percent of the total number of children enrolled in the 
previous fFY 



\._,, 

FFY 2014 
What quality improvement activities that involve the 
CHIP program and benefit CHIP enrollees help 
enhance your ability to report on this measure, 
improve your results for this measure, or make 
progress toward your goal? The QIO provider reps 
verbally remind Primary Care Physicians (PCPs) of the 
reenrollment process & encourage PCPs to remind 
patients that reenrollment is required. QI 0 provider reps 
also suggest to the PCPs that when infants come in for 
their 9-month check-up, they should remind the parents 
to watch for the reenrollment fonn from AR OHS. Also, 
providers are encouraged to inform parents of non­
ARKids-B child(ren) of the ARKids-B progam & to 
refer those who are potentially eligible to the AR OHS 
County Office to make application for the ARKids-B 
program. 

Please indicate how CMS might be of assistance in 
improving the completeness or accuracy of your 
reporting of the data. 

Annual Performance Objective for FFY 2015: The 
number of children enrolled in the ARKids-B program is 
expected to maintain the enrollment rate of ARKids-B 
enrollees at the FFY 2014 rate of 132.4% 
Annual Performance Objective for FFY 2016: The 
total number of children enrolled in CHIP will increase 
each year by one half percent or be adjusted up or down 
based on historical data 
Annual Performance Objective for FFY 2017: The 
total number of children enrolled in CHIP will increase 
each year by one half percent or be adjusted up or down 
based on historical data 

Explain how these objectives were set: Based on the data 
history over the past year of the number of children 
under 15 months of life; children ages 3 through 6 years; 
and adolescents ages 12 through 18 years receiving will­
child visits, it is felt the number of children in each of 
these three age groups will increase over the federal 
fiscal year 

Other Comments on Measure: NONE 

CHIP Annual Report Template - FFY 2016 

v 
FFY 2015 

What quality improvement activities that involve the 
CHIP program and benefit CHIP enrollees help 
enhance your ability to report on this measure, 
improve your results for this measure, or make 
progress toward your goal? The QIO provider reps 
verbably remind Primary Care Physicians (PCPs) of the 
re-enrollment process & encourage PCPs to remind 
patients that re-enrollment is required. QI 0 provider 
reps also suggest to the PCPs that when infants come in 
for their 9-month check-up, they should remind the 
parents to watch for the re-enrollment form from AR 
OHS. Also, providers are encouraged to inform parents 
of non-ARKids-B children of the ARKids-B program & 
to refer those who are potentially eligible to the AR 
OHS County Office or use the on-line application to 
make application for the ARKids-B program 

Please indicate how CMS might be of assistance in 
improving the completeness or accuracy of your 
reporting of the data. 

Annual Performance Objective for FFY 2016: The 
total number of children enrolled in CHIP in FFY 2016 
will increase by at least one half percent of the total 
number of children enrolled in CHIP in FFY 2015 
Annual Performance Objective for FFY 2017: The 
total number of children enrolled in CHIP in FFY 2017 
will increase by at least one half percent of the total 
number of children enrolled in CHIP in FFY 2016 
Annual Performance Objective for FFY 2018: The 
total number of children enrolled in CHIP in 2018 will 
increase by at least one half percent of the total number 
of children enrolled in CHIP in FFY 2017 

Explain how these objectives were set: Based on the data 
history over the past year of the number of children 
enrolled in CHIP ARKids-B program, it is felt the 
number of children enrolled will encrease by at least one 
half percent over the federal fiscal year 

Other Comments on Measure: NONE 
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FFY 2016 
What quality improvement activities that involve the 
CHIP program and benefit CHIP enrollees help 
enhance your ability to report on this measure, 
improve your results for this measure, or make 
progress toward your goal? Enrollment #s are related 
to eligibility issues in the development of the OHS 
OCO's new Curam eligibility system. Currently, 
eligibility is being done thru 2 separate systems, the old 
"Legacy" system & the new "Curam" system. 1) Until 
problems that have occurred w/ the development of the 
new Curam system are resolved, 2) Until all eligibility 
functions are included in the new Curam system & 3) 
Until the new Curam system becomes fully functional , 
there will continue to be problems extracting reliable 
enrollment data. OHS OCO is currently working to 
correct eligibility problems in the new Curam system. 

Please indicate how CMS might be of assistance in 
improving the completeness or accuracy of your 
reporting of the data. 

Annual Performance Objective for FFY 2017: The 
total number of children enrolled in CHIP in FFY 17 
will increase by at least one half percent of the total 
number of children enrolled in CHIP in FFY 16 
Annual Performance Objective for FFY 2018: The 
total number of children enrolled in CHIP in FFY 18 
will increase by at least one half percent of the total 
number of children enrolled in CHIP in FFY 17 
Annual Performance Objective for FFY 2019: The 
total number of children enrolled in CHIP in FFY 19 
will increase by at least one half percent of the total 
number of children enrolled in CHIP in FFY 18 

Explain how these objectives were set: DHS DCO is 
currently working to correct eligibility problems in the 
new Coram eligibility system. It is hoped that by this 
time next year, problems will have been corrected in the 
Curam eligibility system, and reliable enrollment data 
will be possible to report for this goal. 

Other Comments on Measure: NONE 



Objectives Related to CHIP Enrollment (Continued) 

FFY 2014 FFY 2015 FFY 2016 

Goal #2 (Describe) Goal #2 (Describe) Goal #2 (Describe) 
NONE NONE 

Type of Goal: Type of Goal: Type of Goal: 
D New/revised. Explain: D New/revised. Explain: D New/revised. Explain: 
D Continuing. D Continuing. D Continuing. 
D Discontinued. Explain: D Discontinued. Explain: D Discontinued. Explain: 

Status of Data Reported: Status of Data Reported: Status of Data Reported: 
0 Provisional. 0 Provisional. 0 Provisional. 

Explanation of Provisional Data: Explanation of Provisional Data: Explanation of Provisional Data: 
0Final. 0Final. 0Final. 
D Same data as reported in a previous year's annual report. 0 Same data as reported in a previous year's annual report. D Same data as reported in a previous year's annual report. 
Specify year of annual report in which data previously Specify year of annual report in which data previously Specify year of annual report in which data previously 
reported: reported: reported: 
Data Source: Data Source: Data Source: 
D Eligibility/Enrollment data. D Eligibility/Enrollment data. 0 Eligibility/Enrollment data. 
0 Survey data. Specify: D Survey data. Specify: D Survey data. Specify: 
D Other. Specify: D Other. Specify: D Other. Specify: 

Definition of Population Included in the Measure: Definition of Population Included in the Measure: Definition of Population Included in the Measure: 

Definition of denominator: Definition of denominator: Definition of denominator: 

Definition of numerator: Definition of numerator: Definition of numerator: 

Date Range: Date Range: Date Range: 
From: (mm/vvvv) To: (mm/yyyy) From: (mm/VVYV) To: (mmlyyyy) From: (mm/yyyy) To: (mm/yyyy) 
Performance Measurement Data: Performance Measurement Data: Performance Measurement Data: 
Described what is being measured: Described what is being measured: Described what is being measured: 

Numerator: Numerator: Numerator: 
Denominator: Denominator: Denominator: 
Rate: Rate: Rate: 

Additional notes on measure: Additional notes on measure: Additional notes/comments on measure: 

CHIP Annual Report Template- FFY 2016 
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FFY 2014 FFY 2015 FFY 2016 

Explanation of Progress: Explanation of Progress: Explanation of Progress: 

How did your performance in 2014 compare with the How did your performance in 2015 compare with the How did your performance in 2016 compare with the 
Annual Performance Objective documented in your Annual Performance Objective documented in your Annual Performance Objective documented in your 
2013 Annual Report? 2014 Annual Report? 2015 Annual Report? 

What quality improvement activities that involve the What quality improvement activities that involve the What quality improvement activities that involve the 
CHIP program and benefit CHIP enrollees help CHIP program and benefit CHIP enrollees help CHIP program and benefit CHIP enrollees help 
enhance your ability to report on this measure, enhance your ability to report on this measure, enhance your ability to report on this measure, 
improve your results for this measure, or make improve your results for this measure, or make improve your results for this measure, or make 
progress toward your goal? orol!ress toward vour !!Oal? progress toward your J?Oal? 
Please indicate how CMS might be of assistance in Please indicate how CMS might be of assistance in Please indicate how CMS might be of assistance in 
improving the completeness or accuracy of your improving the completeness or accuracy of your improving the completeness or accuracy of your 
reporting of the data. reporting of the data. reporting of the data. 

Annual Performance Objective for FFY 2015: Annual Performance Objective for FFY 2016: Annual Performance Objective for FFY 2017: 
Annual Performance Objective for FFY 2016: Annual Performance Objective for FFY 2017: Annual Performance Objective for FFY 2018: 
Annual Performance Objective for FFY 2017: Annual Performance Objective for FFY 2018: Annual Performance Objective for FFY 2019: 

Explain how these objectives were set: Explain how these objectives were set: Explain how these objectives were set: 
Other Comments on Measure: Other Comments on Measure: Other Comments on Measure: 

CHIP Annual Report Template - FFY 2016 
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Objectives Related to CHIP Enrollment (Continued) 

FFY 2014 FFY 2015 FFY 2016 

Goal #3 (Describe) Goal #3 (Describe) Goal #3 (Describe) 
NONE NONE 
Type of Goal: Type of Goal: Type of Goal: 
D New/revised. Explain: D New/revised. Explain: D New/revised. Explain: 
D Continuing. D Continuing. D Continuing. 
D Discontinued. Explain: D Discontinued. Explain: D Discontinued. Explain: 

Status of Data Reported: Status of Data Reported: Status of Data Reported: 
D Provisional. D Provisional. D Provisional. 

Explanation of Provisional Data: Explanation of Provisional Data: Explanation of Provisional Data: 
0 Final. 0 Final. 0 Final. 
D Same data as reported in a previous year' s annual report. D Same data as reported in a previous year's annual report. D Same data as reported in a previous year' s annual report. 
SpecifY year of annual report in which data previously SpecifY year of annual report in which data previously SpecifY year of annual report in which data previously 
reported: reported: reported: 
Data Source: Data Source: Data Source: 
D Eligibility/Enrollment data. D Eligibility/Enrollment data. D Eligibility/Enrollment data. 
D Survey data. SpecifY: D Survey data. SpecifY: D Survey data. Specify: 
D Other. Specify: D Other. SpecifY: D Other. SpecifY: 

Definition of Population Included in the Measure: Definition of Population Included in the Measure: Definition of Population Included in the Measure: 

Definition of denominator: Definition of denominator: Definition of denominator: 

Definition of numerator: Definition of numerator: Definition of numerator: 

Date Range: Date Range: Date Range: 
From: (mm/yyyy) To: (mm/yyyy) From: (mm/yyyy) To: (mm/yyyy) From: (mm/yyyy) To: (mm/yyyy) 
Performance Measurement Data: Performance Measurement Data: Performance Measurement Data: 
Described what is being measured: Described what is being measured: Described what is being measured: 

Numerator: Numerator: Numerator: 
Denominator: Denominator: Denominator: 
Rate: Rate: Rate: 

Additional notes on measure: Additional notes on measure: Additional notes/comments on measure: 

Explanation of Progress: Explanation of Progress: Explanation of Progress: 

How did your performance in 2014 compare with the How did your performance in 2015 compare with the How did your performance in 2016 compare with the 
Annual Performance Objective documented in your Annual Performance Objective documented in your Annual Performance Objective documented in your 
2013 Annual Report? 2014 Annual Report? 2015 Annual Report? 

CHIP Annual Report Template- FFY 2016 
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FFY 2014 FFY 2015 FFY 2016 
What quality improvement activities that involve the What quality improvement activities that involve the What quality improvement activities that involve the 
CHIP program and benefit CHIP enrollees help CHIP program and benefit CHIP enrollees help CHIP program and benefit CHIP enrollees help 
enhance your ability to report on this measure, enhance your ability to report on this measure, enhance your ability to report on this measure, 
improve your results for this measure, or make improve your results for this measure, or make improve your results for this measure, or make 
progress toward your goal? progress toward your goal? progress toward your goal? 

Please indicate how CMS might be of assistance in Please indicate how CMS might be of assistance in Please indicate how CMS might be of assistance in 
improving the completeness or accuracy of your improving the completeness or accuracy of your improving the completeness or accuracy of your 
reporting of the data. reporting of the data. reporting of the data. 

Annual Performance Objective for FFY 2015: Annual Performance Objective for FFY 2016: Annual Performance Objective for FFY 2017: 
Annual Performance Objective for FFY 2016: Annual Performance Objective for FFY 2017: Annual Performance Objective for FFY 2018: 
Annual Performance Objective for FFY 2017: Annual Performance Objective for FFY 2018: Annual Performance Objective for FFY 2019: 

Explain how these objectives were set: Explain how these objectives were set: Explain how these objectives were set: 
Other Comments on Measure: Other Comments on Measure: Other Comments on Measure: 

CHIP Annual Report Template - FFY 2016 
27 



Objectives Related to Medicaid Enrollment 

FFY 2014 FFY 2015 FFY 2016 

Goal #1 (Describe) Goal #1 (Describe) Goal #1 (Describe) 
The infrastructure of OHS Division of County Operations is 
able to accommodate all critical facets of the ARK.ids-B 
demo & the Title XX! program. OHS has in place: I) data 
systems for eligibility, enrollment, enrollee information, 
health service utilization, billing & provider information; 2) 
personnel to support the programs; 3) publications such as 
eligibility & provider manuals 
Type of Goal: Type of Goal: Type of Goal: 
0 New/revised. Explain: 0 New/revised. Explain: 0 New/revised. Explain: 
0 Continuing. 0 Continuing. 0 Continuing. 
tgl Discontinued. Explain: 0 Discontinued. Explain: 0 Discontinued. Explain: 
In FFY 2008, the State discontinued this goal, as the 
ARKids-B is a mature program, and this goal is no longer 
applicable 
Status of Data Reported: Status of Data Reported: Status of Data Reported: 
0 Provisional. 0 Provisional. 0 Provisional. 

Explanation of Provisional Data: Explanation of Provisional Data: Explanation of Provisional Data: 
0 Final. 0Final. 0Final. 
0 Same data as reported in a previous year's annual report. 0 Same data as reported in a previous year's annual report. 0 Same data as reported in a previous year's annual report. 
Specify year of annual report in which data previously Specify year of annual report in which data previously Specify year of annual report in which data previously 
reported: reported: reported: 
Data Source: Data Source: Data Source: 
0 Eligibility/Enrollment data. 0 Eligibility/Enrollment data. 0 Eligibility/Enrollment data. 
0 Survey data. Specify: 0 Survey data. Specify: 0 Survey data. Specify: 
0 Other. Specify: 0 Other. Specify: 0 Other. Specify: 

Definition of Population Included in the Measure: Definition of Population Included in the Measure: Definition of Population Included in the Measure: 

Definition of denominator: Definition of denominator: Definition of denominator: 

Definition of numerator: Definition of numerator: Definition of numerator: 

Date Range: Date Range: Date Range: 
From: (mm/yyyy) To: (mm/yyyy) From: (mm/yyyy) To: (mm/yyyy) From: (mm/yyyy) To: (mm/yyyy) 
Performance Measurement Data: Performance Measurement Data: Performance Measurement Data: 
Described what is being measured: Described what is being measured: Described what is being measured: 

Numerator: Numerator: Numerator: 
Denominator: Denominator: Denominator: 
Rate: Rate: Rate: 

CHIP Annual Report Template- FFY 2016 
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FFY 2014 FFY 2015 FFY 2016 
Additional notes on measure: Additional notes on measure: Additional notes/comments on measure: 

Explanation of Progress: Explanation of Progress: Explanation of Progress: 

How did your performance in 2014 compare with the How did your performance in 2015 compare with the How did your performance in 2016 compare with the 
Annual Performance Objective documented in your Annual Performance Objective documented in your Annual Performance Objective documented in your 
2013 Annual Report? 2014 Annual Report? 2015 Annual Report? 

What quality improvement activities that involve the What quality improvement activities that involve the What quality improvement activities that involve the 
CHIP program and benefit CHIP enrollees help CHIP program and benefit CHIP enrollees help CHIP program and benefit CHIP enrollees help 
enhance your ability to report on this measure, enhance your ability to report on this measure, enhance your ability to report on this measure, 
improve your results for this measure, or make improve your results for this measure, or make improve your results for this measure, or make 
pro11:ress toward vour 11:oal? progress toward your goal? Prol!ress toward vour l!Oal? 
Please indicate how CMS might be of assistance in Please indicate how CMS might be of assistance in Please indicate how CMS might be of assistance in 
improving the completeness or accuracy of your improving the completeness or accuracy of your improving the completeness or accuracy of your 
reporting of the data. reporting of the data. reporting of the data. 

Annual Performance Objective for FFY 2015: Annual Performance Objective for FFY 2016: Annual Performance Objective for FFY 2017: 
Annual Performance Objective for FFY 2016: Annual Performance Objective for FFY 2017: Annual Performance Objective for FFY 2018: 
Annual Performance Objective for FFY 2017: Annual Performance Objective for FFY 2018: Annual Performance Objective for FFY 2019: 

Explain how these objectives were set: Explain how these objectives were set: Explain how these objectives were set: 

Other Comments on Measure: Other Comments on Measure: Other Comments on Measure: 

CHIP Annual Report Template- FFY 2016 
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Objectives Related to Medicaid Enrollment (Continued) 

FFY 2014 FFY 2015 FFY 2016 

Goal #2 (Describe) Goal #2 (Describe) Goal #2 (Describe) 

Type of Goal: Type of Goal: Type of Goal: 
0 New/revised. Explain: 0 New/revised. Explain: 0 New/revised. Explain: 
0 Continuing. 0 Continuing. 0 Continuing. 
0 Discontinued. Explain : 0 Discontinued. Explain: 0 Discontinued. Explain: 

Status of Data Reported: Status of Data Reported: Status of Data Reported: 
0 Provisional. 0 Provisional. 0 Provisional. 

Explanation of Provisional Data: Explanation of Provisional Data: Explanation of Provisional Data: 
0 Final. 0Final. 0 Final. 
0 Same data as reported in a previous year's annual report. 0 Same data as reported in a previous year's annual report. 0 Same data as reported in a previous year's annual report. 
SpecifY year of annual report in which data previously SpecifY year of annual report in which data previously Specify year of annual report in which data previously 
reported: reported: reported: 
Data Source: Data Source: Data Source: 
0 Eligibi lity/Enrollment data. 0 Eligibi lity/Enrollment data. 0 Eligibility/Enrollment data. 
0 Survey data. SpecifY: 0 Survey data. SpecifY: 0 Survey data. SpecifY: 
0 Other. SpecifY: 0 Other. SpecifY: 0 Other. SpecifY: 

Definition of Population Included in the Measure: Definition of Population Included in the Measure: Definition of Population Included in the Measure: 

Definition of denominator: Definition of denominator: Defini tion of denominator: 

Definition of numerator: Definition of numerator: Definition of numerator: 

Date Range: Date Range: Date Range: 
From: (mmlyyyy) To: (mm/yyyy) From: (mm/yyyy) To: (mm/yyyy) From: (mm/yyyy) To: (mm/yyyy) 
Performance Measurement Data: Performance Measurement Data: Performance Measurement Data: 
Described what is being measured: Described what is being measured: Described what is being measured: 

Numerator: Numerator: Numerator: 
Denominator: Denominator: Denominator: 
Rate: Rate: Rate: 

Additional notes on measure: Additional notes on measure: Additional notes/comments on measure: 
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FFY 2014 FFY 2015 FFY 2016 
Explanation of Progress: Explanation of Progress: Explanation of Progress: 

How did your performance in 2014 compare with the How did your performance in 2015 compare with the How did your performance in 2016 compare with the 
Annual Performance Objective documented in your Annual Performance Objective documented in your Annual Performance Objective documented in your 
2013 Annual Report? 2014 Annual Report? 2015 Annual Report? 

What quality improvement activities that involve the What quality improvement activities that involve the What quality improvement activities that involve the 
CHIP program and benefit CHIP enrollees help CHIP program and benefit CHIP enrollees help CHIP program and benefit CHIP enrollees help 
enhance your ability to report on this measure, enhance your ability to report on this measure, enhance your ability to report on this measure, 
improve your results for this measure, or make improve your results for this measure, or make improve your results for this measure, or make 
progress toward your goal? progress toward your goal? progress toward your goal? 

Please indicate how CMS might be of assistance in Please indicate how CMS might be of assistance in Please indicate how CMS might be of assistance in 
improving the completeness or accuracy of your improving the completeness or accuracy of your improving the completeness or accuracy of your 
reporting of the data. reporting of the data. reporting of the data. 

Annual Performance Objective for FFY 2015: Annual Performance Objective for FFY 2016: Annual Performance Objective for FFY 2017: 
Annual Performance Objective for FFY 2016: Annual Performance Objective for FFY 2017: Annual Performance Objective for FFY 2018: 
Annual Performance Objective for FFY 2017: Annual Performance Objective for FFY 2018: Annual Performance Objective for FFY 2019: 

Explain how these objectives were set: Explain how these objectives were set: Explain how these objectives were set: 

Other Comments on Measure: Other Comments on Measure: Other Comments on Measure: 
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Objectives Related to Medicaid Enrollment (Continued) 

FFY 2014 FFY 2015 FFY 2016 

Goal #3 (Describe) Goal #3 (Describe) Goal #3 (Describe) 

Type of Goal: Type of Goal: Type of Goal: 
0 New/revised. Explain: 0 New/revised. Explain: 0 New/revised. Explain: 
0 Continuing. 0 Continuing. 0 Continuing. 
0 Discontinued. Explain : 0 Discontinued. Explain: 0 Discontinued. Explain: 

Status of Data Reported: Status of Data Reported: Status of Data Reported: 
0 Provisional. 0 Provisional. 0 Provisional. 

Explanation of Provisional Data: Explanation of Provisional Data: Explanation of Provisional Data: 
0 Final. 0 Final. 0Final. 
0 Same data as reported in a previous year's annual report. 0 Same data as reported in a previous year's annual report. 0 Same data as reported in a previous year's annual report. 
Specify year of annual report in which data previously Specify year of annual report in which data previously Specify year of annual report in which data previously 
reported: reported: reported: 
Data Source: Data Source: Data Source: 
0 Eligibility/Enrollment data. 0 Eligibility/Enrollment data. 0 Eligibility/Enrollment data. 
0 Survey data. Specify: 0 Survey data. Specify: 0 Survey data. Specify: 
0 Other. Specify: 0 Other. Specify: 0 Other. Specify: 

Definition of Population Included in the Measure: Definition of Population Included in the Measure: Definition of Population Included in the Measure: 

Definition of denominator: Definition of denominator: Definition of denominator: 

Definition of numerator: Definition of numerator: Definition of numerator: 

Date Range: Date Range: Date Range: 
From: (mmlyyyy) To: (mmlyyyy) From: (mmlyyyy) To: (mmlyyyy) From: (mmlyyyy) To: (mmlyyyy) 
Performance Measurement Data: Performance Measurement Data: Performance Measurement Data: 
Described what is being measured: Described what is being measured: Described what is being measured: 

Numerator: Numerator: Numerator: 
Denominator: Denominator: Denominator: 
Rate: Rate: Rate: 

Additional notes on measure: Additional notes on measure: Additional notes/comments on measure: 
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FFY 2014 FFY 2015 FFY 2016 
Explanation of Progress: Explanation of Progress: Explanation of Progress: 

How did your performance in 2014 compare with the How did your performance in 2015 compare with the How did your performance in 2016 compare with the 
Annual Performance Objective documented in your Annual Performance Objective documented in your Annual Performance Objective documented in your 
2013 Annual Report? 2014 Annual Report? 2015 Annual Report? 

What quality improvement activities that What quality improvement activities that involve the What quality improvement activities that involve the 
involve the CHIP program and benefit CHIP CHIP program and benefit CHIP enrollees help CHIP program and benefit CHIP enrollees help 
enrollees help enhance your ability to report on this enhance your ability to report on this measure, enhance your ability to report on this measure, 
measure, improve your results for this measure, or improve your results for this measure, or make improve your results for this measure, or make 
make progress toward your goal? progress toward your goal? progress toward your goal? 

Please indicate how CMS might be of assistance in Please indicate how CMS might be of assistance in Please indicate how CMS might be of assistance in 
improving the completeness or accuracy of your improving the completeness or accuracy of your improving the completeness or accuracy of your 
reporting of the data. reporting of the data. reporting of the data. 

Annual Performance Objective for FFY 2015: Annual Performance Objective for FFY 2016: Annual Performance Objective for FFY 2017: 
Annual Performance Objective for FFY 2016: Annual Performance Objective for FFY 2017: Annual Performance Objective for FFY 2018: 
Annual Performance Objective for FFY 2017: Annual Performance Objective for FFY 2018: Annual Performance Objective for FFY 2019: 

Explain how these objectives were set: Explain how these objectives were set: Explain how these objectives were set: 

Other Comments on Measure: Other Comments on Measure: Other Comments on Measure: 
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Objectives Increasing Access to Care (Usual Source of Care, Unmet Need) 

FFY 2014 FFY 2015 FFY 2016 

Goal #1 (Describe) Goal #1 (Describe) Goal #1 (Describe) 
Children enrolled in ARKids-B will have access to health Children enrolled in ARKids-B will have access to health Children enrolled in CHIP will have access to health care. 
care. Their parents will be asked to select a primary care care. Their parents will be asked to select a primary care The total number of CHIP enrollees receiving preventive 
physician (PCP) upon enrollment. The State will maintain the physician (PCP) upon enrollment. The State will maintain the dental services, including orthodontia, in FFY 16 will 
PCP capacity to patient ratio of approximately 2.96: I PCP capacity to patient ratio of approximately 2.96: I increase by at least one half percent of the total number of 

CHIP enrollees receiving preventive dental services, 
including orthodontia, In FFY 15. 
NOTE: Because not all data was available to get complete 
data for FFY 16, data for FFY 14 & FFY 15 was used for this 
State Goal. 

Type of Goal: Type of Goal: Type of Goal: 
0 New/revi sed. Explain: 0 New/revised. Explain: l?SJ New/revi sed. Explain: 
!?SI Continuing. !?SI Continuing. 0 Continuing. 
0 Discontinued. Explain: 0 Discontinued. Explain: 0 Discontinued. Explain: 

The State updated their State Strategic Objectives & 
Performance Goals effective 8/1/15. This is one of the new 
Performance Goals. 

Status of Data Reported: Status of Data Reported: Status of Data Reported: 
0 Provisional. 0 Provisional. 0 Provisional. 

Explanation of Provisional Data: Explanation of Provisional Data: Explanation of Provisional Data: 
!?SI Final. !?SI Final. !?SI Final. 
0 Same data as reported in a previous year's annual report. 0 Same data as reported in a previous year's annual report. 0 Same data as reported in a previous year's annual report. 
Specify year of annual report in which data previously Specify year of annual report in which data previously Specify year of annual report in which data previously 
reported: reported: reported: 
Measurement Specification: Measurement Specification: Measurement Specification: 
OHEDIS. Specify version of HEDIS used: OH EDIS. Specify version of HEDIS used: OHEDIS. Specify HEDIS® Version used: 
l?S!Other. Explain: MMIS provider & beneficiary enrollment l?S!Other. Explain: MMJS provider & beneficiary enrollment l?SJOther. Explain: Billing Claims Data 
reports report 
Data Source: Data Source: Data Source: 
0 Administrative (claims data). 0 Administrative (claims data). l?SJ Administrative (claims data). 
0 Hybrid (claims and medical record data). 0 Hybrid (claims and medical record data). 0 Hybrid (claims and medical record data). 
0 Survey data. Specify: 0 Survey data. Specify: 0 Survey data. Specify: 
l?SJ Other. Specify: !?SI Other. Specify: 0 Other. Specify: 
MMIS provider enrollment reports MMIS provider enrollment report NOTE: Because not all data was available to get complete 

data for FFY 16, data for FFY 14 & FFY 15 was used for 
calculation of this rate 

Definition of Population Included in the Measure: Definition of Population Included in the Measure: Definition of Population Included in the Measure: 
Definition of numerator: PCP's maximum caseload capacity Definition of numerator: PCPs' maximum caseload capacity Definition of numerator: NOTE: Because not all data was 
Definition of denominator: Definition of denominator: available to get complete data for FFY 16, data for FFY 14 & 
0 Denominator includes CHIP population only. 0 Denominator includes CHIP population only. FFY 15 was used for calculation of this rate 
!?SI Denominator includes CHIP and Medicaid (Title XIX). !?SI Denominator includes CHIP and Medicaid (Title XIX). 
If denominator is a subset of the definition selected above, If denominator is a subset of the definition selected above, Number of FFY 14 CHIP enrollees who received preventive 
please further define the Denominator, please indicate the please further define the Denominator, please indicate the dental services, including orthodontia services 
number of children excluded: NIA number of children excluded: NIA Definition of denominator: 
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FFY 2014 FFY 2015 FFY 2016 
[gl Denominator includes CHIP population only. 
D Denominator includes CHIP and Medicaid (Title XIX). 
If denominator is a subset of the definition selected above, 
please further define the Denominator, please indicate the 
number of children excluded: NOTE: Because not all data 
was avai lable to get complete data for FFY 16, data for FFY 
14 & FFY 15 was used for calcu lation of this rate 

Date Range: Date Range: Date Range: 
From: (mm/yyyy) 10/2013 To: (mm/yyyy) 09/2014 From: (mm/yyyy) 10/2014 To: (mm/yyyy) 09/2015 From: (mm/yyyy) 10/2014 To: (mm/yyyy) 09/2015 
HEDIS Performance Measurement Data: HEDIS Performance Measurement Data: HEDIS Performance Measurement Data: 
(If reporting with HEDIS/HEDIS-like methodology) (If reporting with HEDIS) (If reporting with HEDIS) 

Numerator: Numerator: Numerator: 
Denominator: Denominator: Denominator: 
Rate: Rate: Rate: 

Deviations from Measure Specifications: Deviations from Measure Specifications: Deviations from Measure Specifications: 
D Year of Data, Explain. D Year of Data, Explain. D Year of Data, Explain. 

D Data Source, Explain. D Data Source, Explain. D Data Source, Explain. 

D Numerator,. Explain . D Numerator,. Explain. D Numerator,. Explain. 

0Denominator, Explain. 0Denominator, Explain. 0Denominator, Explain. 

D Other, Explain. D Other, Explain . D Other, Explain. 

Additional notes on measure: Additional notes on measure: Additional notes on measure: 

Other Performance Measurement Data: Other Performance Measurement Data: Other Performance Measurement Data: 
(If reporting with another methodology) (If reporting with another methodology) (If reporting with another methodology) 
Numerator: 1356346 Numerator: 1379784 Numerator: 34508 
Denominator: 474603 Denominator: 479217 Denominator: 44687 
Rate: 285.8 Rate: 287.9 Rate: 77.2 

Additional notes on measure: NONE Additional notes on measure: NIA Additional notes on measure: NOTE: Because not all data 
was available for complete data for FFY 16, data for FFY 14 
& FFY 15 was used for calculation of this rate 
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FFY 2014 
Explanation of Progress: 

How did your performance in 2014 compare with the 
Annual Performance Objective documented in your 
2013 Annual Report? The 9/30114 provider enrollment 
report shows there were 2,002 Primary Care Physicians 
(PCPs) with a maximum caseload capacity of 1,356,346 
& current enrollees at 474,603 compared to the 9/30/ 13 
provider enrollment report where there were I ,973 PCPs 
with a maximum cseload capacity of 1,297,636 & 
current enrollees at 437,600. The FFY 2014 PCP 
casload capacity to patient ratio is 2.85: I. The State has 
decreased its Medicaid PCP caseload capacity to patient 
ratio from 2.96:1 in FFY 2013 to 2.85:1 in FFY 2014. 
The State, therefore, did not meet its performance goal 
that it would maintain a Medicaid PCP caseload 
capacity to patient ratio of approximately 2.96: I. 

What quality improvement activities that involve the 
CHIP program and benefit CHIP enrollees help 
enhance your ability to report on this measure, 
improve your results for this measure, or make 
progress toward your goal? The QIO works with PCP 
providers to increase their caseload capacity in the areas 
of the State where PCP casload capacity needs to be 
increased. A data mining project was completed to 
identify areas where access may become a problem due 
to increases in the eligible population due to economic 
conditions as well as area in the State experiencing 
significant growth within the general population. 

Please indicate how CMS might be of assistance in 
improving the completeness or accuracy of your 

CHIP Annual Report Template - FFY 2016 
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FFY 2015 
Explanation of Progress: 

How did your performance in 2015 compare with the 
Annual Performance Objective documented in your 
2014 Annual Report? The 1/30/ 15 provider enrollment 
report shows there were 1,913 Primary Care Physicians 
(PCPs) with a maximum caeload capacity of 1,379,784 
& current enrollees at 479,217 compared to the 9/30/14 
provider enrollment report where there were 2,002 PCPs 
with a maximum caseload capacity 1,356,346 & current 
enrollees at 474,603. The FFY 2015 PCP caseload 
capacity to patient ratio is 2.87: I. The State has 
increased its PCP caseload capacity to patient ratio from 
from 2.85:1 in FFY 2014 to 2.87:1 in FFY 2015. The 
State, therefore, did not meet its performance goal that it 
would maintain a PCP caseload capacity to patient ratio 
of approximately 2.96: I . However, the increase in PCP 
caseload capacity to patient ratio in FFY 2015 to 2.87: I 
is a positive. 

What quality improvement activities that involve the 
CHIP program and benefit CHIP enrollees help 
enhance your ability to report on this measure, 
improve your results for this measure, or make 
progress toward your goal? The QIO works with PCP 
providers to increase their casload capacity in the areas 
of the State where PCP caseload capacity needs to be 
increased. A data mining project was completed to 
identify areas where access may become a problem due 
to increases in the eligibility population due to economic 
conditions as well as areas in the State experiencing 
significant growth within the general population 
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FFY 2016 
Explanation of Progress: 

How did your performance in 2016 compare with the 
Annual Performance Objective documented in your 
2015 Annual Report? In FFY I 5 there were 34,508 
CHIP enrollees who had preventative dental services, 
including orthodontia. In FFY 14 there were 44,687 
CHIP enrollees who had preventative dental services, 
including orthodontia. This is a decrease of 022.778% 
from the preventative dental services, including 
orthodontia, that were received in FFY 14, therefore the 
State did not meet its goal of increasing the number of 
children receiving preventative dental services, 
including orthodontia, by at least one half percent of the 
total number of children receiving preventative dental 
services, including orthodontia, in FFY 14. 

What quality improvement activities that involve the 
CHIP program and benefit CHIP enrollees . help 
enhance your ability to report on this measure, 
improve your results for this measure, or make 
progress toward your goal? There has been emphasis 
placed on increasing the number of Medicaid & CHIP 
enrollees receiving preventative dental services, 
including orthodontia. It is expected that this increased 
emphasis will make the goal of increasing by at least 
one half percent of the total number of CHIP children 
receiving preventative dental services, including 
orthodontia, a possible goal. 
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FFY 2014 
reporting of the data. 

Annual Performance Objective for FFY 2015: The 
State expects to maintain the PCP capacity to patient 
ratio of approximately 2.96: 1 
Annual Performance Objective for FFY 2016: 

The total number of children receiving preventive dental 
services, including orthodontia, will increase by at least 
one half percent of the total number of children 
receiving preventive dental services, including 
orthodontia, in FFY 20 I 5 
Annual Performance Objective for FFY 2017: The 
total number of children receiving preventive dental 
services, including orthodontia, will increase by at least 
one half percent of the total number of children 
receiving preventive dental services, including 
orthodontia, in FFY 2016 

Explain how these objectives were set: Based on the data 
history over the past year of children receiving 
preventive dental services, including orthodontia, it is 
expected that the number of children receiving 
preventive dental services will increase. 

Other Comments on Measure: NONE 

CHIP Annual Report Template - FFY 2016 

'-..,,/ 

FFY 2015 
Please indicate how CMS might be of assistance in 
improving the completeness or accuracy of your 
reporting of the data. 

Annual Performance Objective for FFY 2016: The 
total number of children receiving preventive dental 
services, including orthodontia, in FFY 2016 will 
increase by at least one half percent of the total number 
of children receiving preventive dental services, 
including orthodontia, in FFY 2015 
Annual Performance Objective for FFY 2017: The 
total number of children receiving preventive dental 
services, including orthodontia, in FFY 2017 will 
increase by at least one half percent of the total number 
of children receiving preventive dental services, 
including orthodontia, in FFY 2016 
Annual Performance Objective for FFY 2018: The 
total number of children receiving preventive dental 
services, including orthodontia, in FFY 20 I 8 will 
increase by at least one half percent of the total number 
of children receiving preventive dental services, 
including orthodontia, in FFY 2017 

Explain how these objectives were set: Based on the 
data history over the past year of children receiving 
preventive dental services, including orthodontia, it is 
expected that the number of children receiving preventive 
dental services will increase. 

Other Comments on Measure: NONE 
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FFY 2016 
Please indicate how CMS might be of assistance in 
improving the completeness or accuracy of your 
reporting of the data. 

Annual Performance Objective for FFY 2017: The 
total number of children receiving preventative dental 
services, including orthodontia, in FFY 17 will increase 
by at least one half percent of the total number of 
children receiving preventive dental services, including 
orthodontia, in FFY 16 
Annual Performance Objective for FFY 2018: The 
total number of children receiving preventative dental 
services, including orthodontia, in FFY I 8 will increase 
by at least one half percent of the total number of 
children receiving preventative dental services, 
including orthodontia, in FFY I 7 
Annual Performance Objective for FFY 2019: The 
total number of children receiving preventative dental 
services, including orthodontia, in FFY I 9 will increase 
by at least one half percent of the total number of 
children receiving preventative dental services, 
including orthodontia, in FFY I 8 

Explain how these objectives were set: There has been 
emphasis placed on increasing the number of Medicaid & 
CHIP enrollees receiving preventative dental services, 
including orthodontia. It is expected that this increased 
emphasis will make the goal of increasing by at least one half 
percent of the total number of CHIP enrollees receiving 
preventative dental services, including orthodontia, a possi ble 
goal. 
Other Comments on Measure: NONE 
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Objectives Related to Increasing Access to Care (Usual Source of Care, Unmet Need) (Continued) 

FY 2014 FFY 2015 FFY 2016 

Goal #2 (Describe) Goal #2 (Describe) Goal #2 (Describe) 
NONE NONE 
Type of Goal: Type of Goal: Type of Goal: 
D New/revised. Explain: D New/revised. Explain: D New/revised. Explain: 
D Continuing. D Continuing. D Continuing. 
D Discontinued. Explain: D Discontinued. Explain: D Discontinued. Explain: 

Status of Data Reported: Status of Data Reported: Status of Data Reported: 
D Provisional. D Provisional. D Provisional. 

Explanation of Provisional Data: Explanation of Provisional Data: Explanation of Provisional Data: 
D Final. D Final. D Final. 
D Same data as reported in a previous year's annual report. D Same data as reported in a previous year's annual report. D Same data as reported in a previous year's annual report. 
Specify year of annual report in which data previously Specify year of annual report in which data previously Specify year of annual report in which data previously 
reported: reported: reported: 
Measurement Specification: Measurement Specification: Measurement Specification: 
OHEDIS. Specify version of HEDIS used: OHEDIS. Specify version of HEDIS used: OHEDIS. Specify HED!S® Version used: 
OOther. Explain: OOther. Explain: OOther. Explain: 
Data Source: Data Source: Data Source: 
D Administrative (claims data). D Administrative (claims data). D Administrative (claims data). 
D Hybrid (claims and medical record data). D Hybrid (claims and medical record data). D Hybrid (claims and medical record data). 
D Survey data. Specify: D Survey data. Specify: D Survey data. Specify: 
D Other. Specify: D Other. Spec(fY: D Other. Specify: 

Definition of Population Included in the Measure: Definition of Population Included in the Measure: Definition of Population Included in the Measure: 
Definition of numerator: Definition of numerator: Definition of numerator: 
Definition of denominator: Definition of denominator: Definition of denominator: 
D Denominator includes CHIP population only. D Denominator includes CHIP population only. D Denominator includes CHLP population only. 
D Denominator includes CHIP and Medicaid (Title XIX). D Denominator includes CHIP and Medicaid (Title XIX). D Denominator includes CHIP and Medicaid (Title XIX). 
If denominator is a subset of the definition selected above, If denominator is a subset of the definition selected above, If denominator is a subset of the definition selected above, 
please further define the Denominator, please indicate the please further define the Denominator, please indicate the please further define the Denominator, please indicate the 
number of children excluded: number of children excluded: number of children excluded: 
Date Range: Date Range: Date Range: 
From: (mm/yyyy) To: (mm/yyyy) From: (mm/yyyy) To: (mm/yyyy) From: (mm/yyyy) To: (mm/yyyy) 
HEDIS Performance Measurement Data: HEDIS Performance Measurement Data: HEDIS Performance Measurement Data: 
(If reporting with HEDISIHEDIS-like methodology) (If reporting with HEDIS) (If reporting with HEDIS) 

Numerator: Numerator: Numerator: 
Denominator: Denominator: Denominator: 
Rate: Rate: Rate: 

Deviations from Measure Specifications: Deviations from Measure Specifications: Deviations from Measure Specifications: 
0 Year of Data, Explain. D Year of Data, Explain. 0 Year of Data, Explain. 

D Data Source, Explain . D Data Source, Explain. 0 Data Source, Explain . 
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FY 2014 

0 Numerator,. Explain . 

0Denominator, Explain. 

0 Other, Explain . 

Additional notes on measure: 

Other Performance Measurement Data: 
(If reporting with another methodology) 
Numerator: 
Denominator: 
Rate: 

Additional notes on measure: 
Explanation of Progress: 

How did your performance in 2014 compare with the 
Annual Performance Objective documented in your 2013 
Annual Report? 

What quality improvement activities that involve the 
CHIP program and benefit CHIP enrollees help 
enhance your ability to report on this measure, 
improve your results for this measure, or make 
progress toward your goal? 

Please indicate how CMS might be of assistance in 
improving the completeness or accuracy of your 
reporting of the data. 

Annual Performance Objective for FFY 2015: 
Annual Performance Objective for FFY 2016: 
Annual Performance Objective for FFY 2017: 

Explain how these objectives were set: 

Other Comments on Measure: 

CHIP Annual Report Template - FFY 2016 
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FFY 2015 

0 Numerator,. Explain. 

0Denominator, Explain. 

0 Other, Explain. 

Additional notes on measure: 

Other Performance Measurement Data: 
(If reporting with another methodology) 
Numerator: 
Denominator: 
Rate: 

Additional notes on measure: 
Explanation of Progress: 

How did your performance in 2015 compare with the 
Annual Performance Objective documented in your 
2014 Annual Report? 

What quality improvement activities that involve the 
CHIP program and benefit CHIP enrollees help 
enhance your ability to report on this measure, 
improve your results for this measure, or make 
progress toward your goal? 

Please indicate how CMS might be of assistance in 
improving the completeness or accuracy of your 
reporting of the data. 

Annual Performance Objective for FFY 2016: 
Annual Performance Objective for FFY 2017: 
Annual Performance Objective for FFY 2018: 

Explain how these objectives were set: 

Other Comments on Measure: 
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FFY 2016 

0 Numerator,. Explain. 

0Denominator, Explain. 

0 Other, Explain . 

Additional note/commentss on measure: 

Other Performance Measurement Data: 
(If reporting with another methodology) 
Numerator: 
Denominator: 
Rate: 

Additional notes on measure: 
Explanation of Progress: 

How did your performance in 2016 compare with the 
Annual Performance Objective documented in your 
2015 Annual Report? 

What quality improvement activities that involve the 
CHIP program and benefit CHIP enrollees help 
enhance your ability to report on this measure, 
improve your results for this measure, or make 
progress toward your goal? 

Please indicate how CMS might be of assistance in 
improving the completeness or accuracy of your 
reporting of the data. 

Annual Performance Objective for FFY 2017: 
Annual Performance Objective for FFY 2018: 
Annual Performance Objective for .FFY 2019: 

Explain how these objectives were set: 

Other Comments on Measure: 



Objectives Related to Increasing Access to Care (Usual Source of Care, Unmet Need) (Continued) 

FFY 2014 FFY 2015 FFY 2016 

Goal #3 (Describe) Goal #3 (Describe) Goal #3 (Describe) 
NONE NONE 
Type of Goal: Type of Goal: Type of Goal: 
0 New/revised. Explain : 0 New/revised. Explain: 0 New/revised. Explain: 
0 Continuing. 0 Continuing. 0 Continuing. 
0 Discontinued. Explain: 0 Discontinued. Explain: 0 Discontinued. Explain: 

Status of Data Reported: Status of Data Reported: Status of Data Reported: 
0 Provisional. 0 Provisional. 0 Provisional. 

Explanation of Provisional Data: Explanation of Provisional Data: Explanation of Provisional Data: 
0Final. 0 Final. 0Final. 
0 Same data as reported in a previous year' s annual report. 0 Same data as reported in a previous year' s annual report. 0 Same data as reported in a previous year' s annual report. 
Specify year of annual report in which data previously Specify year of annual report in which data previously Specify year of annual report in which data previously 
reported: reported: reported: 
Measurement Specification: Measurement Specification: Measurement Specification: 
OHEDIS. Specify version of HEDIS used: 0 HEDIS. Specify version of HEDIS used: OHEDIS. Specify HEDIS® Version used: 
OOther. Explain: OOther. Explain: OOther. Explain: 
Data Source: Data Source: Data Source: 
0 Administrative (claims data). 0 Administrative (claims data). 0 Administrative (claims data). 
0 Hybrid (claims and medical record data). 0 Hybrid (claims and medical record data). 0 Hybrid (claims and medical record data). 
0 Survey data. Specify: 0 Survey data. Specify: 0 Survey data. Specify: 
0 Other. Specify: 0 Other. Specify: 0 Other. Specify: 

Definition of Population Included in the Measure: Definition of Population Included in the Measure: Definition of Population Included in the Measure: 
Definition of numerator: Definition of numerator: Definition of numerator: 
Definition of denominator: Definition of denominator: Definition of denominator: 
0 Denominator includes CHIP population only. 0 Denominator includes CHIP population only. 0 Denominator includes CHIP population only. 
0 Denominator includes CHIP and Medicaid (Title XIX). 0 Denominator includes CHIP and Medicaid (Title XIX). 0 Denominator includes CHIP and Medicaid (Title XIX). 
If denominator is a subset of the definition selected above, If denominator is a subset of the definition selected above, If denominator is a subset of the definition selected above, 
please further define the Denominator, please indicate the please further define the Denominator, please indicate the please further define the Denominator, please indicate the 
number of children excluded: number of children excluded: number of children excluded: 
From: (mmlyyyy) To: (mm/yyyy) Date Range: Date Range: 

From: (mm/yyyy) To: (mm/yyyy) From: (mm/yyyy) To: (mm/yyyy) 
HEDIS Performance Measurement Data: HEDIS Performance Measurement Data: HEDIS Performance Measurement Data: 
(If reporting with HEDIS!HEDIS-like methodology) (If reporting with HEDIS) (If reporting with HEDIS) 

Numerator: Numerator: Numerator: 
Denominator: Denominator: Denominator: 
Rate: Rate: Rate: 

Deviations from Measure Specifications: Deviations from Measure Specifications: Deviations from Measure Specifications: 
0 Year of Data, Explain . 0 Year of Data, Explain. 0 Year of Data, Explain . 

0 Data Source, Explain . 0 Data Source, Explain . 0 Data Source, Explain. 
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FFY 2014 

D Numerator,. Explain. 

0Denominator, Explain. 

D Other, Explain. 

Additional notes on measure: 

Other Performance Measurement Data: 

Numerator: 
Denominator: 
Rate: 

Additional notes on measure: 
Explanation of Progress: 

How did your performance in 2014 compare with the 
Annual Performance Objective documented in your 
2013 Annual Report? 

What quality improvement activities that involve the 
CHIP program and benefit CHIP enrollees help 
enhance your ability to report on this measure, 
improve your results for this measure, or make 
progress toward your goal? 

Please indicate how CMS might be of assistance in 
improving the completeness or accuracy of your 
reporting of the data. 

Annual Performance Objective for FFY 2015: 
Annual Performance Objective for FFY 2016: 
Annual Performance Objective for FFY 2017: 

Explain how these objectives were set: 

Other Comments on Measure: 
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FFY 2015 

D Numerator,. Explain. 

0Denominator, Explain. 

D Other, Explain. 

Additional notes on measure: 

Other Performance Measurement Data: 
(If reporting with another methodology) 
Numerator: 
Denominator: 
Rate: 

Additional notes on measure: 
Explanation of Progress: 

How did your performance in 2015 compare with 
the Annual Performance Objective documented in 
your 2014 Annual Report? 

What quality improvement activities that involve 
the CHIP program and benefit CHIP enrollees help 
enhance your ability to report on this measure, 
improve your results for this measure, or make 
progress toward your goal? 

Please indicate how CMS might be of assistance in 
improving the completeness or accuracy of your 
reporting of the data. 

Annual Performance Objective for FFY 2016: 
Annual Performance Objective for FFY 2017: 
Annual Performance Objective for FFY 2018: 

Explain how these objectives were set: 

Other Comments on Measure: 
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FFY 2016 

D Numerator,. Explain. 

0Denominator, Explain. 

D Other, Explain. 

Additional notes/comments on measure: 

Other Performance Measurement Data: 
(If reporting with another methodology) 
Numerator: 
Denominator: 
Rate: 

Additional notes on measure: 
Explanation of Progress: 

.J 

How did your performance in 2016 compare with the 
Annual Performance Objective documented in your 
2015 Annual Report? 

What quality improvement activities that involve the 
CHIP program and benefit CHIP enrollees help 
enhance your ability to report on this measure, 
improve your results for this measure, or make 
progress toward your goal? 

Please indicate how CMS might be of assistance in 
improving the completeness or accuracy of your 
reporting of the data. 

Annual Performance Objective for FFY 2017: 
Annual Performance Objective for FFY 2018: 
Annual Performance Objective for FFY 2019: 

Explain how these objectives were set: 

Other Comments on Measure: 
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Objectives Related to Use of Preventative Care (Immunizations, Well Child Care) 

FFY 2014 

Goal #1 (Describe) 
Arkansas' ARKids-8 CHIP Medicaid expansion 
demonstration will improve the health status of children 
enrolled in ARKids-8 as well as improve overall heatlh care. 
The goal is to increase the combo 3 immunization rate by at 
least 1% (to 12.07%) from the FFY 20I2 rate which was 
I 1.07% 

Type of Goal: 
0 New/revised. Explain: 
0 Continuing. 
l'8:I Discontinued. Explain: 
This is being reported in the Core Set of Children's Health 
Care Quality Measures (Children's Core Set), Section 11 (A) 
of the CARTS, MEASURE CIS: Childhood Immunization 
Status. New perfonnance measure (total # of children under 
15 mos; children ages 3-6; & adolescents ages 12-18 yrs 
receivig well-child visits will increase by at least 1/2% or be 
adjusted up or down based on historical data)after 
approval/implementation of CHIP SP A #6, will be reported 
on in FFY 2015 CARTS 
Status of Data Reported: 
0 Provisional. 

Explanation of Provisional Data: 
0 Final. 
0 Same data as reported in a previous year's annual report. 
Specify year of annual report in which data previously 
reported: 
Measurement Specification: 
OHEDIS. Specify version of HEDIS used: 
OOther. Explain: 
Data Source: 
0 Administrative (claims data). 
0 Hybrid (claims and medical record data). 
0 Survey data. Specify: 
0 Other. Specify: 
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FFY 2015 

Goal #1 (Describe) 
On approval of AR's CHIP SP A#6, a new performance 
goal(Total# of children under 15 mos; children ages 3-6 yrs; 
& adolescents ages 12-18 yrs receiving well-child visits in 
FFYI5 will increase by at least I/2% of total# of children 
receiving these services in FFYl4)was expected to be 
reported in FFYl5 CARTS. SPA#6 was not approved until 
811/15, thus the new perfonnance goal was only in place for 2 
mos of FFY15 & therefore is not being reported in FFYl5 
CARTS. It will be reported in FFY16 CARTS. 
Type of Goal: 
0 New/revised. Explain: 
0 Continuing. 
0 Discontinued. Explain: 

Status of Data Reported: 
0 Provisional. 

Explanation of Provisional Data: 
0Final. 
0 Same data as reported in a previous year's annual report. 
Specify year of annual report in which data previously 
reported: 
Measurement Specification: 
OHEDIS. Specify version of HEDIS used: 
OOther. Explain: 
Data Source: 
0 Administrative (claims data). 
0 Hybrid (claims and medical record data). 
0 Survey data. Specify: 
0 Other. Specify: 
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FFY 2016 

Goal #1 (Describe) 
Arkansas' ARKids-8 CHIP separate child health program 
will improve the health status of CHIP enrollees as well as 
improve overall health care. The total number of CHIP 
enrollees (under I5 months of age) receiving well-child care 
in FFY 16 will increase by at least one half percent of the 
total number of CHIP enrollees (under I 5 months of age) 
receiving these services in FFY I5 

Type ofGoaI: 
l'8:I New/revised. Explain : 
0 Continuing. 
0 Discontinued. Explain: 
Arkansas updated their State Strategic Objectives & 
Performance Goals effective 8/ I/ 15. This is one of the new 
goals 

Status of Data Reported: 
0 Provisional. 

Explanation of Provisional Data: 
l'8:I Final. 
0 Same data as reported in a previous year's annual report. 
Specify year of annual report in which data previously 
reported: 
Measurement Specification: 
l'8:1HEDIS. Specify HEDIS® Version used: 2016 
OOther. Explain: 
Data Source: 
l'8:I Administrative (claims data). 
0 Hybrid (claims and medical record data). 
0 Survey data. Specify: 
0 Other. Specify: 
NOTE: Because not all data was available to get complete 
data for FFY 16, data for FFY 14 & FFY 15 was used for 
calculation of this rate 
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FFY 2014 FFY 2015 FFY 2016 
Definition of Population Included in the Measure: Definition of Population Included in the Measure: Definition of Population Included in the Measure: 
Definition of numerator: Definition of numerator: Definition of numerator: Total number of CHIP enrollees 
Definition of denominator: Definition of denominator: (under 15 months of age) receiving well-child care in FFY 14 
0 Denominator includes CHIP population only. 0 Denominator includes CHIP population only. Definition of denominator: 
0 Denominator includes CHIP and Medicaid (Title XIX). 0 Denominator includes CHIP and Medicaid (Title XIX). ~ Denominator includes CH IP population only. 
If denominator is a subset of the definition selected above, If denominator is a subset of the definition selected above, 0 Denominator includes CH IP and Medicaid (Title XIX). 
please further define the Denominator, please indicate the please further define the Denominator, please indicate the If denominator is a subset of the definition selected above, 
number of children excluded: number of children excluded: please further define the Denominator, please indicate the 

number of children excluded: NOTE: Because not all data 
was avai lable to get complete data for FFY 16, data for FFY 
14 & FFY 15 was used for calculation of this rate 

Date Range: Date Range: Date Range: 
From: (mm/yyyy) To: (mm/yyyy) From: (mm/yyyy) To: (mm/yyyy) From: (mm/yyyy) 10/2014 To: (mm/yyyy) 09/2015 
HEDIS Performance Measurement Data: HEDIS Performance Measurement Data: HEDIS Performance Measurement Data: 
(If reporting with HEDISIHEDIS-/ike methodology) (If reporting with HEDIS) (If reporting with HEDIS) 

Numerator: Numerator: Numerator: 68 
Denominator: Denominator: Denominator: 473 
Rate: Rate: Rate: 014.376 

Deviations from Measure Specifications: Deviations from Measure Specifications: Deviations from Measure Specifications: 
0 Year of Data, Explain. 0 Year of Data, Explain. 0 Year of Data, Explain. 

0 Data Source, Explain . D Data Source, Explain. D Data Source, Explain . 

D Numerator,. Explain. D Numerator,. Explain. D Numerator,. Explain . 

0Denominator, Explain. 0Denominator, Explain. 0Denominator, Explain. 

D Other, Explain . D Other, Explain. D Other, Explain. 

Additional notes on measure: Additional notes on measure: Additional notes/comments on measure: NOTE: Because not 
all data was available to get complete data for FFY 16, data 
for FFY 14 & FFY 15 was used for calculation of this rate 

Other Performance Measurement Data: Other Performance Measurement Data: Other Performance Measurement Data: 
(If reporting with another methodology) (If reporting with another methodology) (If reporting with another methodology) 
Numerator: Numerator: Numerator: 
Denominator: Denominator: Denominator: 
Rate: Rate: Rate: 

Additional notes on measure: Additional notes on measure: Additional notes on measure: 
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FFY 2014 
Explanation of Progress: 

How did your performance in 2014 compare with the 
Annual Performance Objective documented in your 
2013 Annual Report? 

What quality improvement activities that involve the 
CHIP program and benefit CHIP enrollees help 
enhance your ability to report on this measure, 
improve your results for this measure, or make 
progress toward your goal? 

Please indicate how CMS might be of assistance in 
improving the completeness or accuracy of your 
reporting of the data. 

Annual Performance Objective for FFY 2015: 
Annual Performance Objective for FFY 2016: 
Annual Performance Objective for FFY 2017: 

Explain how these objectives were set: 

CHIP Annual Report Template- FFY 2016 

FFY 2015 
Explanation of Progress: 

How did your performance in 2015 compare with the 
Annual Performance Objective documented in your 
2014 Annual Report? 

What quality improvement activities that involve the 
CHIP program and benefit CHIP enrollees help 
enhance your ability to report on this measure, 
improve your results for this measure, or make 
progress toward your goal? 

Please indicate how CMS might be of assistance in 
improving the completeness or accuracy of your 
reporting of the data. 

Annual Performance Objective for FFY 2016: 
Annual Performance Objective for FFY 2017: 

Annual Performance Objective for FFY 2018: 

Explain how these objectives were set: 

44 

FFY 2016 
Explanation of Progress: 

How did your performance in 2016 compare with the 
Annual Performance Objective documented in your 
2015 Annual Report? In FFY 14 CHIP enrollees 
(under 15 months of age) received 473 well-child care 
services. In FFY 15 CHIP enrollees (under 15 months of 
age) received 68 well-child care services. This is a 
decrease of085.623% from FFY 14, so the State did not 
meet its goal of increasing by at least one half percent of 
the number of CHIP enrollees receiving well-child care 
services from the previous CARTS FFY 
What quality improvement activities that involve the 
CHIP program and benefit CHIP enrollees help 
enhance your ability to report on this measure, 
improve your results for this measure, or make 
progress toward your goal? The State has put an 
emphasis on increasing the number of Medicaid & CHIP 
enrollees (under 15 months of age) receiving well-child 
care services. It is expected with this emphasis, there 
will be an increase in the number of CHIP enrollees 
(under 15 months of age) receiving well-child care 
services 
Please indicate how CMS might be of assistance in 
improving the completeness or accuracy of your 
reporting of the data. 

Annual Performance Objective for FFY 2017: The 
total number of CHIP enrollees (under 15 months of 
age) receiving well-child care services in FFY 17 will 
increase by at least one half percent of the total number 
of CHIP enrollees (under 15 months of age) receiving 
well-child care services in FFY 16 
Annual Performance Objective for FFY 2018: The 
total number ofCHlP enrollees (under 15 months of 
age) receiving well-child care services in FFY 18 will 
increase by at least one half percent of the total number 
of CHIP enrollees (under 15 months of age) receiving 
well-child care services in FFY 17 
Annual Performance Objective for FFY 2019: The 
total number ofCHlP enrollees (under 15 months of 
age) receiving well-child care services in FFY 19 will 
increase by at least one half percent of the total number 
of CHIP enrollees (under 15 months of age) receiving 
well-child care services in FFY 18 

Explain how these objectives were set: The State has 



'--" v 
FFY 2014 FFY 2015 FFY 2016 

put an emphasis on increasing the number of Medicaid & 
CHIP enrollees (under 15 months of age) receiving well-child 
care services. It is expected with this emphasis, there will be 
an increase in the number of CHIP enrollees (under 15 
months of age) receiving well-child care services 

Other Comments on Measure: Other Comments on Measure: Other Comments on Measure: NONE 
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Objectives Related to Use of Preventative Care (Immunizations, Well Child Care) (Continued) 

FFY 2014 FFY 2015 FFY 2016 

Goal #2 (Describe) Goal #2 (Describe) Goal #2 (Describe) 
Arkansas' ARKids-8 CHIP Medicaid expansion Arkansas ARKids-8 CHIP separate child health program will 
demonstration will improve the health status for children improve the health status of children enrolled in ARKids-8. 
enrolled in the program as well as improve overall health The total number of CHIP enrollees (ages 3-6 years) 
care. The goal is to increase the Adolescent Well Child Care receiving well-child care in FFY 16 will increase by at least 
Visits rate by at least I% (to 35.67%) from the FFY 20 I I rate one half percent of the total number of CHIP enrollees (ages 
of34.67% 3- 6) receiving these services in FFY 15 
Type of Goal: Type of Goal: Type of Goal: 
0 New/revised. Explain: 0 New/revised. Explain: [8J New/revised. Explain: 
0 Continuing. 0 Continuing. 0 Continuing. 
[8J Discontinued. Explain: 0 Discontinued. Explain: 0 Discontinued. Explain: 
This is being reported in the Core Set of Children's Health The State updated their State Strategic Objectives & 
Care Quality Measures (Children's Core Set), Section ll(A) Perfonnance Goals effective 8/1 / 15. This is one of the new 
of the CARTS, MEASURE A WC: Adolescent Well-Care goals 
Visit.On approval/implementation of CHIP SP A #6, new 
perfonnance measure (Total# of children under 15 mos; ages 
3-6; & ages 12- I 8 yrs receivig well-child visits will increase 
by at least 1/2% or be adjusted up or down based on 
historical data)will be reported in FFY 2015 CARTS 
Status of Data Reported: Status of Data Reported: Status of Data Reported: 
0 Provisional. 0 Provisional.. D Provisional. 

Explanation of Provisional Data: Explanation of Provisional Data: Explanation of Provisional Data: 
D Final. D Final. [8J Final. 
D Same data as reported in a previous year's annual report. 0 Same data as reported in a previous year's annual report. D Same data as reported in a previous year' s annual report. 
Specify year of annual report in which data previously Specify year of annual report in which data previously Specify year of annual report in which data previously 
reported: reported: reported: 
Measurement Specification: Measurement Specification: Measurement Specification: 
OH EDIS. Specify version of HEDJS used: OHEDIS. Specify version of HEDIS used: [8JHEDIS. Specify HEDIS® Version used: 2016 
OOther. Explain: OOther. Explain: OOther. Explain: 
Data Source: Data Source: Data Source: 
D Administrative (claims data). D Administrative (claims data). [8J Administrative (claims data). 
D Hybrid (claims and medical record data). 0 Hybrid (claims and medical record data). 0 Hybrid (claims and medical record data). 
D Survey data. Specify: 0 Survey data. Specify: D Survey data. Specify: 
0 Other. Specify: 0 Other. Specify: 0 Other. Specify: 

Because not all data was available to get complete data for 
FFY 16, data for FFY 14 & FFY 15 was used for calculation 
of this rate 

Definition of Population Included in the Measure: Definition of Population Included in the Measure: Definition of Population Included in the Measure: 
Definition of numerator: Definition of numerator: Definition of numerator: CHIP enrollees (ages 3-6 years) 
Definition of denominator: Definition of denominator: receiving well-child care in FFY 14 
D Denominator includes CHIP population only. D Denominator includes CHIP population only. Definition of denominator: 
0 Denominator includes CHIP and Medicaid (Title XIX). D Denominator includes CHIP and Medicaid (Title XIX). [8J Denominator includes CHIP population only. 
If denominator is a subset of the definition selected above, If denominator is a subset of the definition selected above, D Denominator includes CHIP and Medicaid (Title XIX). 
please further define the Denominator, please indicate the please further define the Denominator, please indicate the If denominator is a subset of the definition selected above, 
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FFY 2014 FFY 2015 FFY 2016 
number of children excluded: number of children excluded: please further define the Denominator, please indicate the 

number of children excluded: Because not all data was 
available to get complete data for FFY 16, data for FFY 14 & 
FFY 15 was used for calculation of this rate 

Date Range: Date Range: Date Range: 
From: (mm/yyyy) To: (mm/yyyy) From: (mm/yyyy) To: (mm/yyyy) From: (mm/yyyy) 10/2014 To: (mm/yyyy) 09/2015 
HEDIS Performance Measurement Data: HEDIS Performance Measurement Data: HEDIS Performance Measurement Data: 
(If reporting with HEDJSIHEDIS-like methodology) (If reporting with HEDIS) (If reporting with HEDIS) 

Numerator: Numerator: Numerator: 3205 
Denominator: Denominator: Denominator: 6798 
Rate: Rate: Rate: 047.146 

Deviations from Measure Specifications: Deviations from Measure Specifications: Deviations from Measure Specifications: 
D Year of Data, Explain. D Year of Data, Explain . D Year of Data, Explain . 

D Data Source, Explain. D Data Source, Explain. D Data Source, Explain. 

D Numerator,. Explain . D Numerator,. Explain . D Numerator,. Explain. 

0Denominator, Explain. 0Denominator, Explain. 0Denominator, Explain. 

D Other, Explain. D Other, Explain . D Other, Explain. 

Additional notes on measure: Additional notes on measure: Additional notes/comments on measure: Because not all data 
was available to get complete data for FFY 16, data for FFY 
14 & FFY 15 was used for calculation of this rate 

Other Performance Measurement Data: Other Performance Measurement Data: Other Performance Measurement Data: 
(If reporting with another methodology) (If reporting with another methodology) (If reporting with another methodology) 
Numerator: Numerator: Numerator: 
Denominator: Denominator: Denominator: 
Rate: Rate: Rate: 

Additional notes on measure: Additional notes on measure: Additional notes on measure: 
Explanation of Progress: Explanation of Progress: Explanation of Progress: 

How did your performance in 2014 compare with the How did your performance in 2015 compare with the How did your performance in 2016 compare with the 
Annual Performance Objective documented in your Annual Performance Objective documented in your Annual Performance Objective documented in your 
2013 Annual Report? 2014 Annual Report? 2015 Annual Report? In FFY 14 there were 6,798 

CHIP enrollees (ages 3-6 years) who received well-child 
What quality improvement activities that involve the care services. In FFY 15 there were 3,205 CHIP 
CHIP program and benefit CHIP enrollees help enrollees (ages 3-6 years) who received well-child care 
enhance your ability to report on this measure, services. This is a decrease of 052.853% from the 
improve your results for this measure, or make number of CHIP enrollees (ages 3-6 years) in FFY 14, 
prol!ress toward your goal? so the State did not meet its goal of increasing by one 
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FFY 2014 

Please indicate how CMS might be of assistance in 
improving the completeness or accuracy of your 
reporting of the data. 

Annual Performance Objective for FFY 2015: 
Annual Performance Objective for FFY 2016: 
Annual Performance Objective for FFY 2017: 

Explain how these objectives were set: 

Other Comments on Measure: 

CHIP Annual Report Template- FFY 2016 
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FFY 2015 

What quality improvement activities that involve the 
CHIP program and benefit CHIP enrollees help 
enhance your ability to report on this measure, 
improve your results for this measure, or make 
progress toward your goal? 

Please indicate how CMS might be of assistance in 
improving the completeness or accuracy of your 
reporting of the data. 

Annual Performance Objective for FFY 2016: 
Annual Performance Objective for FFY 2017: 

Annual Performance Objective for FFY 2018: 

Explain how these objectives were set: 

Other Comments on Measure: 
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FFY 2016 
half percent of the total number of CHIP enrollees (ages 
3-6) receiving well-child care services in the previous 
CARTS 

What quality improvement activities that involve the 
CHIP program and benefit CHIP enrollees help 
enhance your ability to report on this measure, 
improve your results for this measure, or make 
progress toward your goal? The State has set an 
emphasis on increasing the number of Medicaid & CHIP 
enrollees (ages 3-6 years) receiving well-child care. It is 
believed that with this emphasis, the increase in the 
number of well-child care will increase 
Please indicate how CMS might be of assistance in 
improving the completeness or accuracy of your 
reporting of the data. 

Annual Performance Objective for FFY 2017: The 
total number of CHIP enrollees (ages 3-6 years) 
receiving well-child care in FFY 17 will increase by at 
least one half percent of the total number of CHIP 
enrollees (age 3-6) receiving these services in FFY 16 
Annual Performance Objective for FFY 2018: The 
total number of CHIP enrollees (ages 3-6 years) 
receiving well-child care in FFY 18 will increase by at 
least one half percent of the total number of CHIP 
enrollees (ages 3-6 years) receiving these services in 
FFY 17 
Annual Performance Objective for FFY 2019: The 
total number of CHIP enrollees (ages 3-6 years) 
receiving well-child care in FFY 19 will increase by at 
least one half percent of the total number of CHIP 
enrollees (ages 3-6 years) receiving these services in 
FFY 18 

Explain how these objectives were set: The State has 
set an emphasis on increasing the number of Medicaid & 
CHIP enrollees (ages 3-6 years) receiving well-child care 
sservices. It is believed that with this emphasis, the increase 
in the number of well-child care will be possible 
Other Comments on Measure: NONE 
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Objectives Related to Use of Preventative Care (Immunizations, Well Child Care) (Continued) 

FFY 2014 FFY 2015 FFY 2016 

Goal #3 (Describe) Goal #3 (Describe) Goal #3 (Describe) 
Arkansas' ARKids-B CHIP separate child health program 
will improve the health status of children enrolled in 
ARKids-B as well as improve overall health care. The total 
number of CHIP adolescent enrollees (ages 12-18 years) 
receiving well-child care in FFY 16 will increase by at least 
one half percent of the total number of CHIP adolescent 
enrollees (ages 12-18 years) receiving these services in FFY 
15 

Type of Goal: Type of Goal: Type of Goal: 
0 New/revised. Explain: 0 New/revised. Explain: ~ New/revised. Explain: 
0 Continuing. 0 Continuing. 0 Continuing. 
0 Discontinued. Explain: 0 Discontinued. Explain: 0 Discontinued. Explain: 

The State updated their State Strategic Objectives & 
Performance Objectives effective 8/1/15. This is one of the 
new Performance Objectives. 

Status of Data Reported: Status of Data Reported: Status of Data Reported: 
0 Provisional. 0 Provisional. 0 Provisional. 

Explanation of Provisional Data: Explanation of Provisional Data: Explanation of Provisional Data: 
0 Final. 0 Final. ~Final. 
0 Same data as reported in a previous year's annual report. 0 Same data as reported in a previous year's annual report. 0 Same data as reported in a previous year's annual report. 
SpecifY year of annual report in which data previously SpecifY year of annual report in which data previously SpecifY year of annual report in which data previously 
reported: reported: reported: 
Measurement Specification: Measurement Specification: Measurement Specification: 
OHEDIS. SpecifY version of HEDIS used: OH EDIS. SpecifY version of HEDIS used: ~HEDIS. SpecifY HEDIS® Version used: 2016 
OOther. Explain: OOther. Explain: OOther. Explain: 
Data Source: Data Source: Data Source: 
0 Administrative (claims data). 0 Administrative (claims data). ~Administrative (claims data). 
0 Hybrid (claims and medical record data). 0 Hybrid (claims and !lledical record data). 0 Hybrid (claims and medical record data). 
0 Survey data. SpecifY: 0 Survey data. Specify: 0 Survey data. SpecifY: 
0 Other. SpecifY: 0 Other. SpecifY: 0 Other. SpecifY: 

NOTE: Because not all data was available to get complete 
data for FFY 16, data for FFY 14 & FFY 15 was used for 
calculation of this rate 

Definition of Population Included in the Measure: Definition of Population Included in the Measure: Definition of Population Included in the Measure: 
Definition of numerator: Definition of numerator: Definition of numerator: FFY 14 data for CHIP adolescent 
Definition of denominator: Definition of denominator: (ages 12-18 years) well-child care 
0 Denominator includes CHIP population only. 0 Denominator includes CHIP population only. Definition of denominator: 
0 Denominator includes CHIP and Medicaid (Title XIX). 0 Denominator includes CHIP and Medicaid (Title XIX). ~ Denominator includes CHIP population only. 
If denominator is a subset of the definition selected above, If denominator is a subset of the definition selected above, 0 Denominator includes CHIP and Medicaid (Title XIX). 
please further define the Denominator, please indicate the please further define the Denominator, please indicate the If denominator is a subset of the definition selected above, 
number of children excluded: number of children excluded: please further define the Denominator, please indicate the 

number of children excluded: NOTE: Because not all data 
was available to get complete data for FFY 16, data for FFY 
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FFY 2014 FFY 2015 FFY 2016 
14 & FFY 15 was used for calcu lation of this rate 

Date Range: Date Range: Date Range: 
From: (mm/yyyy) To: (mm/yyyy) From: (mm/yyyy) To: (mm/yyyy) From: (mm/yyyy) 10/2014 To: (mm/yyyy) 09/20 15 
HEDIS Performance Measurement Data: HEDIS Performance Measurement Data: HEDIS Performance Measurement Data: 
(If reporting with HED!SIHEDIS-like methodology) (If reporting with HEDIS) (If reporting with HEDIS) 

Numerator: Numerator: Numerator: 7107 
Denominator: Denominator: Denominator: 23937 
Rate: Rate: Rate: 29.690 

Deviations from Measure Specifications: Deviations from Measure Specifications: Deviations from Measure Specifications: 
0 Year of Data, Explain . 0 Year of Data, Explain. 0 Year of Data, Explain . 

0 Data Source, Explain. 0 Data Source, Explain . 0 Data Source, Explain. 

0 Numerator,. Explain. 0 Numerator,. Explain. 0 Numerator,. Explain. 

0Denominator, Explain. 0Denominator, Explain. 0Denominator, Explain. 

0 Other, Explain. 0 Other, Explain. 0 Other, Explain. 

Additional notes on measure: Additional notes on measure: Additional notes/comments on measure: NOTE: Because not 
all data was avai lable for complete data for FFY 16, data for 
FFY 14 & FFY 15 was used for calculation of this rate 

Other Performance Measurement Data: Other Performance Measurement Data: Other Performance Measurement Data: 
(If reporting with another methodology) (If reporting with another methodology) (If reporting with another methodology) 
Numerator: Numerator: Numerator: 
Denominator: Denominator: Denominator: 
Rate: Rate: Rate: 

Additional notes on measure: Additional notes on measure: Additional notes on measure: 
Explanation of Progress: Explanation of Progress: Explanation of Progress: 

How did your performance in 2014 compare with the How did your performance in 2015 compare with the How did your performance in 2016 compare with the 
Annual Performance Objective documented in your Annual Performance Objective documented in your Annual Performance Objective documented in your 
2013 Annual Report? 2014 Annual Report? 2015 Annual Report? In FFY 15 there were 7, 107 

CHIP adolescents (ages 12-1 8 years) receiving well-
What quality improvement activities that involve the child care. In FFY 14 there were 23,937 CHIP 
CHIP program and benefit CHIP enrollees help adolescents receiving well-child care. This is a decrease 
enhance your ability to report on this measure, of 236.808% from the well-chi ld care services received 
improve your results for this measure, or make by CHIP adolescents in FFY 14, therefore the State did 
pro2ress toward your goal? not meet it's goal of increasing by at least one half 
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FFY 2014 

Please indicate how CMS might be of assistance in 
improving the completeness or accuracy of your 
reporting of the data. 

Annual Performance Objective for FFY 2015: 
Annual Performance Objective for FFY 2016: 
Annual Performance Objective for FFY 2017: 

Explain how these objectives were set: 

Other Comments on Measure: 
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FFY 2015 

What quality improvement activities that involve the 
CHIP program and benefit CHIP enrollees help 
enhance your ability to report on this measure, 
improve your results for this measure, or make 
progress toward your goal? 

Please indicate how CMS might be of assistance in 
improving the completeness or accuracy of your 
reporting of the data. 

Annual Performance Objective for FFY 2016: 
Annual Performance Objective for FFY 2017: 

Annual Performance Objective for FFY 2018: 

Explain how these objectives were set: 

Other Comments on Measure: 
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FFY 2016 
percent of the total number of CHIP adolescents 
receiving well-child care services in the previous 
CARTS 

What quality improvement activities that involve the 
CHIP program and benefit CHIP enrollees help 
enhance your ability to report on this measure, 
improve your results for this measure, or make 
progress toward your goal? With an emphasis being 
placed on increasing the number of well-child care 
services received by CHIP enrolled adolescents (ages 
12-18 years) in the State, it is thought increasing the 
number of CHIP adolescent (ages 12-18 years) well­
child care is a strong possibility. 
Please indicate how CMS might be of assistance in 
improving the completeness or accuracy of your 
reporting of the data. 

Annual Performance Objective for FFY 2017: Total 
number of CHIP adolescents (ages 12-18 years) 
receiving well-child care in FFY 17 will increase by at 
least one half percent of the total number of CHIP 
adolescents receiving well-child care in FFY 16 
Annual Performance Objective for FFY 2018: Total 
number of CHIP adolescents (ages 12-18 years) 
receiving well-child care in FFY 18 will increase by at 
least one half percent of the total number of CHIP 
adolescents receiving well-child care in FFY 17 
Annual Performance Objective for FFY 2019: Total 
number of CHIP adolescents (ages 12-18 years) 
receiving well-child care in FFY 19 will increase by at 
least one half percent of the total number of CHIP 
adolescents receiving well-child care in FFY 18 

Explain how these objectives were set: With an 
emphasis being placed on increasing the number of well­
child care services received by CHIP enrolled adolescents 
(ages 12-18 years) in the State, it is thought increasing the 
number of CHIP adolescent well-child care is a strong 
possibility. 
Other Comments on Measure: NONE 


