
 

 

 
 

AREA I 
 

DOUG WILLIAMS, SUPERVISOR 
ARKANSAS HUMAN SERVICES 

P O BOX 1437, SLOT S150 
LITTLE ROCK, AR 72203-1437 

501-682-2350 
501-683-0970 (FAX) 

Eden Howard, Administrative Assistant I  
501-683-0019 

NAME/PHONE ADDRESS COUNTIES COVERED 
PAMELA PARKER 
LICENSING SPECIALIST 
501-682-2316 
501-683-0970 (FAX) 

DHS 
P O BOX 1437 
SLOT S150 
LITTLE ROCK, AR 72203-1437 

72209 

BARBARA LAWSON 
LICENSING SPECIALIST 
501-682-2319 
501-683-0970 (FAX) 

DHS 
P O BOX 1437 
SLOT S150 
LITTLE ROCK, AR 72203-1437 

72205 
72211 
72212 
72223 
72227 
72103 

SHIRLEY BAKER 
LICENSING SPECIALIST 
501-682-2312 
501-683-0970 (FAX) 

DHS 
P O BOX 1437 
SLOT S150 
LITTLE ROCK, AR 72203-1437 

72204 
72207 

KEITH HOLLEMAN 
LICENSING SPECIALIST 
501-682-2329 
501-683-0970 (FAX) 

DHS 
P O BOX 1437 
SLOT S150 
LITTLE ROCK, AR 72203-1437 

PULASKI - complaints 
LONOKE - complaints 
FAULKNER – Licensing 
                          Complaints 

AINSLEE BROWN 
LICENSING SPECIALIST 
501-682-2330 
501-683-0970 (FAX) 

DHS 
P O BOX 1437 
SLOT S150 
LITTLE ROCK, AR 72203-1437 

72202 
72206 
72053 
72210 

LURENDA DUREN 
LICENSING SPECIALIST 
501-683-0935 
501-683-0970 (FAX) 

DHS 
P O BOX 1437 
SLOT S150 
LITTLE ROCK, AR 72203-1437 

72117 
72114 
72201 
Cities of England & Scott 

TAMMY DULANEY 
LICENSING SPECIALIST 
501-682-2315 
501-683-0970 (FAX) 

DHS 
P O BOX 1437 
SLOT S150 
LITTLE ROCK, AR 72203-1437 

72113 
72116 
72118 
72120  

DEBRA MANTIONE 
LICENSING SPECIALIST 
501-676-5643 
501-676-3115 (FAX) 
 
 

LONOKE COUNTY DHS 
100 PARK ST. 
P O BOX 260 
LONOKE, AR 72086 

LONOKE – Cities of Cabot, 
Carlisle, Ward & Austin 
PULASKI – City of 
Jacksonville  
(Keith Holleman has 
complaints in Lonoke and City 



 

 

of Jacksonville) 
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