STATE PLAN FOR CCDF SERVICES
FOR THE PERIOD 10/1/07 — 9/30/09

CHILD CARE AND DEVELOPMENT FUND PLAN
FOR THE STATE OF ARKANSAS

FFY 2008-2009

This Plan describes the CCDF program to be conducted by the State for the period 10/1/07 —
9/30/09. As provided for in the applicable statutes and regulations, the Lead Agency has the
flexibility to modify this program at any time, including changing the options selected or
described herein.

The official text of the applicable laws and regulations govern, and the Lead Agency
acknowledges its responsibility to adhere to them regardiess of the fact that, for purposes of
simplicity and clarity, the specific provisions printed herein are sometimes paraphrases of, or
excerpts and incomplete quotations from, the full text.

Public reporting burden for this collection of information is estimated to average 165 hours per
response, including the time for reviewing instructions, gathering and maintaining the data
needed, and reviewing the collection of information.

An agency may not conduct or sponsor, and a person is not required to respond to, a collection of
information unlessit displays a currently valid OMB control number.

(Form ACF 118 Approved OMB Number: 0970-0114 expires [DATE])
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AMENDMENTSLOG
Child Care and Development Services Plan for
For the period: 10/1/07 — 9/30/09

SECTION EFFECTIVE/ DATE DATE APPROVED
AMENDED PROPOSED SUBMITTED TO |BY ACF
EFFECTIVE DATE ACF
Instructions:
1) Lead Agency completes the first 3 columns and sends a photocopy of this Log (showing

2)

the latest amendment sent to ACF) and the amended section(s) to the ACF Regional
contact. A copy of the Log, showing the latest amendment pending in ACF, isretained in
the Lead Agency's Plan.

ACF completes column 4 and returns a photocopy of the Log to the grantee.

The Lead Agency replaces this page in the Plan with the copy of the Log received from
ACF showing the approval date.

Note: This process depends on repeated subsequent use of the same Log page over the
life of thePlan. At any time the Log should reflect all amendments, both approved and
pending in ACF. The Lead Agency is advised to retain those "old" plan pages that are
superseded by amendments in a separate appendix to its Plan.
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PART 1
ADMINISTRATION

The agency shown below has been designated by the Chief Executive Officer of the State
(or Territory), to represent the State (or Territory) asthe Lead Agency. The Lead Agency
agrees to administer the program in accordance with applicable Federal laws and
regulations and the provisions of this Plan, including the assurances and certifications
appended hereto. (658D, 658E)

1.1 Lead Agency Information (as designated by State chief executive officer)

Name of Lead Agency: Arkansas Department of Human Services, (DHS)
Addressof Lead Agency:  P.O. Box 1437, Slot S-260
Name and Title of the Lead Agency’s Chief Executive Officer: John Selig, Director

Phone Number: 501-682-8650
Fax Number: 501-682-6836
E-Mail Address: John.Selig@arkansas.gov

Web Addressfor Lead Agency (if any): www.arkansas.gov/childcare

12 StateChild Care(CCDF) Contact Information (day-to-day contact)

Name of the State Child Care Contact (CCDF): Tonya Russell, Director

Titleof State Child Care Contact: Division of Child Care and
Early Childhood Education
(DCC/ECE)

Address; P.O. Box 1437, Slot S-140
Little Rock, AR 72203

Phone Number: 501-682-4895

Fax Number: 501-683-0971

E-Mail Address: Tonya.Russell @arkansas.gov

Phone Number for Child Care Subsidy Program information (for the public) (if any):
501-682-8947
Web Address for Child Care Subsidy Program information (for the public) (if any):

See www.arkansas.gov/childcare/familysupport.html
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1.3 Estimated Funding

The Lead Agency estimates that the following amounts will be available for child care
services and related activities during the 1-year period: October 1, 2007 through
September 30, 2008. (898.13(a))

CCDF: $45,442,590
Federal TANF Transfer to CCDF: $ 7,500,000

Direct Federal TANF Spending on Child Care: $ 7,500,000
State CCDF Maintenance of Effort Funds: $ 1,886,543

State Matching Funds: $ 5,497,629
Total Funds Available: $ 60,326,762

14 Estimated Administration Cost

The Lead Agency estimates that the following amount (and percentage) of
Federal CCDF and State Matching Fundswill be used to administer the program

(not to exceed 5 percent) (658E(c) (3), §898.13(a), 98.52):

$2,547,011 (5%).

1.5 Administration of the Program

Does the Lead Agency directly administer and implement all services, programs and
activities funded under the CCDF Act, induding those described in Part 5.1 — Activities
& Servicesto Improve the Quality and Availability of Child Care, Quality Earmarks and

Set-Aside?

X  Yes.

[] No. If no, use the table below to identify the name and type of agency that
delivers services and activities. (If the Lead Agency performs the task, mark
“n/d’ in the box under “Agency.” If more than one agency performs the task,
identify al agenciesin the box under “Agency,” and indicatein the box to the
right whether each is a non-government entity.)

Non-Gover nment Entity (see

ServicelActivity Agency Guidancefor definition)
Determines individua
eigibility:

a) TANF families M Yes [ INo

b) Non-TANF families M Yes [ INo
Assists parentsin locating care X Yes [ INo
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M akes the provider payment X Yes [ INo
Quiality activities X Yes [ ]No
Other: [ lYes [ INo

If the Lead Agency uses outside agencies to deliver services and activities, describe
how the Lead Agency maintains overall control.

1.6 Use of Private Donated Funds

Will the Lead Agency use private funds to meet a part of the matching requirement
of the CCDF pursuant to §98.53(e)(2)?

[ ] Yes.If yes, are those funds:
[_] Donated directly to the State?
[ ] Donated to separate entity designated to receive private donated

funds?
Name:
Address:
Contact:
Type:

X  No.

1.7 Use of State Pre-Kindergarten (Pre-K) Expendituresfor CCDE-Eligible
Children

1.7.1 During this plan period, will State expenditures for Pre-K programs be used to
meet any of the CCDF Maintenance of Effort (MOE) requirements?

X Yes and:

( X') The State assuresthat its level of effort in full day/full year child
care services has not been reduced, pursuant to 898.53(h)(1).

20% - Estimated percentage of the MOE requirement that will be met
with Pre-K expenditures (Not to exceed 20%).

If the State uses Pre-K expenditures to meet more than 10% of the MOE
requirement, the following describes how the State will coordinate its
Pre-K and child care services to expand the availability of child care

(898.53(h)(4)):
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[ INo.

1.7.2 During this plan period, will State expenditures for Pre-K programs be used to
meet any of the CCDF Matching Fund requirements? (898.53(h))

X Yes, and

20% - Estimated percentage of the Matching Fund requirement that will
be met with Pre-K expenditures (Not to exceed 20%).

If the State uses Pre-K expenditures to meet more than 10% of the
Matching Fund requirement, the following describes how the State will
coordinate its Pre-K and child care services to expand the availability of
child care (898.53(h)(4)):

Aswith MOE, the State' s quality Pre-K Program, Arkansas Better
Chance for School Success (ABCSS), islicensed and contractually
managed by the Lead Agency for the block grant. These Pre-K contracts
are with differing entities that include:

Local School Districts

Regional Educational Service Cooperatives

Head Start Grantees

Community-Based and Faith-Based Non-Profit Organizations
Universities

Housing Authorities

Community Development Corporations

Hospitals

Economic Opportunity Corporations

These providers utilize a maximum income limit of 200% of Federal
Poverty Level to determine digibility for working familiesin this
program. Many of the same providers participating in ABCSS aso
participate in the Child Care Assistance Program.

[ INo.

1.7.3 If the State answered yesto 1.7.1 or 1.7.2, the following describes State efforts to
ensure that pre-K programs meet the needs of working parents: (898.53(h)(2))

State funded Pre-K Programs receive information about the child care
voucher program to assist parentsin provision of wrap-around services to
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extend hours of care for children of working families. The Arkansas Better
Chance (ABC) Program, the state-funded Pre-K Program is mandated to
provide service 178 days annually, 7 hours daily. Children of working
parents may receive after-care in the same setting or may be transported by
the program to another care program. The ABC Programs are encouraged to
offer after-care and summer care to meet the needs of working families.

Action was taken by the 2005 Arkansas General Assembly to extend a 3%
excise tax on package beer to provide financial support to the Pre-K program
and to low-income working families through the child care voucher program.
The excise tax has been split with 80% supporting the Pre-K services and
20% to the child care voucher program for low-income working families.
This tax will expire June 30, 2007 and as been replaced by State general
revenue.

Legislation for an increased appropriation for the public Pre-K program has
been approved in the 2003, 2005, and 2007 Arkansas|egidlative sessions.
This increased appropriation has resulted in an additional 7,000 children ages
3 and 4 being served in 2004-2005, approximately 5,000 new children ages 3
and 4 in the 2005-2006 program year, and approximately 7000 children 3-4
years will be added in the 2007-2008 program year. In light of avery tight
state budget situation, we see the passage of this legislation as a clear sign of
support by the legislature to support the needs of working familiesin
Arkansas.

1.8 | mproper Payments

1.8.1 How doesthe Lead Agency define improper payments?

Arkansas DHS defines a child care overpayment as a payment madeto a
client or child care provider that the client or provider was ineligible to
receive. Fraud is defined as receiving services or payments to which the
client or provider is not entitled by willfully making a fal se statement,
misrepresentation, or impersonation. Generally, overpayments that equal to
or exceed $500.00 or more will undergo aformal fraud investigation to
determine if an Intentional Program Violation has occurred by a client or
provider.

Intentional Program Violations exist when the client or provider intentionally
misrepresented or withheld information. Examples include:

e Making false statements wither orally or in writing.
e Concealsinformation.
e Withholdsinformation.
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e Failsto report achange
e Fasifiesor alters authorization documents.
e Misrepresents private paying rate information.

1.8.2 Hasyour Stateimplemented strategies to prevent, measure, identify, reduce

and/or collect improper payments? (898.60(i), 898.65, §98.67)

X Y es, and these strategies are:
Ll No.

1. Identify Suspicious Activity via Database Checks and Data Mining Techniques

The vast majority of improper payment referrals are sent in for investigation by
child care voucher caseworkers. This process of identifying suspicious activity is
archaic and time consuming, and does not serve as a preventative mechanism to
improper payments. Operating within the confines of current information
technology systems, Arkansas is capable of doing database checks and data
mining operations. However, its capability islimited due to the nor+integration of
the division’ s business information technology systems.

In light of these shortcomings, DHS is aggressively developing a business
intelligence system called Decision Support System (DSS). Datato be analyzed
by DSS includes information from the following business systems:

e Child Care Eligibility System: The new Child Care Eligibility System (called
KIDCare—Keying in Day Care Accurately, Reliably, and Efficiently) was
deployed on July 1, 2005 to administer the Child Care Assistance Program in
Arkansas.

e Special Nutrition Program (SNP) System: This systemis used by the division
to administer the U.S. Department of Agriculture’ s food programs
encompassing the Child and Adult Care Food Program (CACFP); the Summer
Food Service Program (SFSP); the National School Lunch Program (NSLP);
and the Special Milk Program in Arkansas.

e Child Outcome Planning and Assessment (COPA) System: COPA is used by
DHSfor oversight and monitoring of the Arkansas Better Chance (ABC)
Program.

DSSwill servetwo primary purposes. First, DSS will satisfy executive query and
reporting needs and secondly, move from areactive reporting mode to a more
proactive predictive ability to assist the division in addressing suspicious provider
and client behavior. The system will utilize commercia-off-the-shelf (COTYS)
software to be used in executive reporting and data mining needs.
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e Business Objects was selected to meet the executive query and reporting
needs. It provides an integrated query, reporting, and analysis capability to
allow usersto easily track, understand, and manage the information stored in
multiple data sources within and beyond the division.

e Microsoft SQL Server 2005 was selected as the data mining software because
it clearly demonstrated the advantage of having a user-friendly interface and
good architectural design, while providing other industry-standard data
mining features.

2. Fully Investigate Suspicious Activity

The DCCECE employs four full time staff membersin its Compliance Unit to
investigate and analyze provider and client suspicious ectivity. In addition, the
division pays for two full-time fraud investigators, one full-time auditor, and one
full-time attorney.

Thisteam of professional and technical experts has the ultimate responsibility to
ensure the proper administration of federal and state funds that pay for child care
services for children, and to take measures to prevent and deter improper activity.

Over the past several years, thisteam has fully integrated all of its activitiesto
provide for amore robust operation to address the difficult task of reducing
improper payments. Many success stories have been documented as a result of
hard work and dedication, and “lessons learned” from past experiences are being
applied in current day-to-day practices to enhance the overal strategy being
undertaken by Arkansas DHS.

3. Quickly Act on the Results

Improper activity on behalf of providers and clients are quickly acted upon viathe
following methods after a compl ete and through investigation.

e Client Disqudifications. A disqualification period occurs when aclient is
found guilty of fraud or when the client failsto repay a child care
overpayment within the established timeframes. Penalties imposed are six
months for the first offense; one year for the second offense; and permanently
disqualified for the third offense. Clients cannot be reinstated for child care
assistance until all moniesare repaid.

e Provider Disqualification: A disqualification period occurs when a child care
provider isfound guilty of fraud or when the provider failsto repay a child
care overpayment within the established timeframes. Additionally, child care
providers can be disqualified for failing to submit an annual audit or if the
Audit Office disapproves the findings of an audit. Penalties imposed are one
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year for the first offense and permanent disqualification for the second
offense. Like clients, al monies must be repaid before a provider can become
eligible to participate in the child care program.

e Provider Exclusion: Department policy allows for providers to be excluded
from participation in al funded programs not as a penalty, but rather to protect
public funds, the integrity of publicly funded programs, and public confidence
in those programs. Provider exclusion is a serious action that isused only in
the State’ s best interests. Exclusion appliesto al participants, related parties,
and ther heirs and assigns of the participants and related parties.

e Child Care License Revocation: Falsification of any document or the
submission of false information may constitute grounds for revocation of the
Child Carelicense. Falsification means the submission of untrue information
whether by statement or omission.

e Criminal Prosecution: Federal and state prosecution are availablein the most
serious offenses.

If no, are there plans underway to determine and implement such strategies?
X Yes and these planned strategies are:

] No.

The State of Arkansasis actively participating in the U.S. Department of Health
and Human Services' Child Care Bureau's Initiative on detecting and preventing
improper payments. Asapart of that initiative, Arkansasis one of four states
tasked to devel op and test a methodol ogy to compute a client eligibility error rate.
The Child Care Bureau, with assistance from Walter R. McDonald and
Associates, will analyze Arkansas' datato determine the following error rates:

e Child Error Rate—Number of eligibility errors per 1,000 cases.

e Payment Error Rate—Amount of money spent in error per $1,000 in payments
made

e Average Dollars Spent in Error per Child—Average amount of money spent
in error per child.

In addition to the Bureau’ s initiative described above, Arkansas has analyzed
provider, client, and administrative error rates since May of 2003. Although this
effort primarily focused on low income family child care assistance, it did provide
valuable data and insight for improving overall customer assistance; streamlining
business operations where needed; revised child care policy and procedures; and
identified emerging and futuristic requirements regarding information technology
systems.
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PART 2
DEVELOPING THE CHILD CARE PROGRAM

2.1 Consultation and Coordination

2.1.1 Lead Agenciesare required to consult with appropriate agencies and coordinate
with other Federal, State, local, tribal (if applicable) and private agencies
providing child care and early childhood development services (898.12,
§898.14(a),(b), §98.16(d)). Indicate the entities with which the Lead Agency has
consulted or coordinated (as defined below), by checking the appropriate box(es)
in the following table.

Consultation involves the meeting with or otherwise obtaining input from an
appropriate agency in the development of the State Plan. At a minimum, Lead
Agencies must consult with representatives of general purpose local governments
(noted by the asterisk in the chart below).

Coordination involves the coordination of child care and early childhood
development services, including efforts to coordinate across multiple entities,
both public and private (for instance, in connection with a State Early Childhood
Comprehensive System (SECCS) grant or infant-toddler initiative). At a
minimum, Lead Agencies must coordinate with (1) other Federal, State, local,
Tribal (if applicable), and/or private agencies responsible for providing child care
and early childhood development services (2) public health (including the agency
responsible for immunizations and programs that promote children’s emotional
and mental health), (3) employment services/ workforce development, (4) public
education, and (5) Temporary Assistance for Needy Families (TANF), and (6)
any Indian Tribes in the State receiving CCDF funds (noted by the asterisksin the

chart below).
Consultation
in Coordination
Development | with Service
of the Plan Ddivery
Other Federal, State, local, Tribal (if
applicable), and private agencies providing o < *
child care and early childhood devel opment
Services.
Public hedlth [] ]
Employment services / workforce devel opment [l >+
Public education [] >+
TANF L] Gy
Page 14 Effective Date: October 1, 2007

Amended Effective:



STATE PLAN FOR CCDF SERVICES
FOR THE PERIOD 10/1/07 — 9/30/09

Consultation

in Coordination

Development | with Service
of the Plan Ddivery

Indian Tribes/Tribal Organizations, when such ] ]
entities exist within the boundaries of the State

Representatives of local government >+ L]
State/Tribal agency (agencies) responsible for

State pre-kindergarten programs L] X
Head Start programs L] X
Programs that promote inclusion for children ] =
with specia needs

Other (See guidance): L] L]

* Required.

For each box checked above, (a) identify the agency providing the service and (b)
describe the consultation and coordination efforts. Descriptions must be provided for any
consultation or coordination required by statute or regulation.

Describe the progress made by the State planning for coordination across early childhood
programs since the date of submission of the 2006-2007 State Plan.

Arkansas Early Childhood Comprehensive Systems (AECCS) Initiative:

The Arkansas DHS DCC/ECE administers the programmeatic activities of the State
Maternal and Child Health Early Childhood Comprehensive Systems Grants, funded by
the Maternal and Child Health Bureau. The purpose of the initiative isto increase the
health and well being of Arkansas' young children and their families by creating an
integrated service delivery platform for all early childhood services. The AECCSis
organized around five work groups representing areas of concern:

o Early Care and Education: Focuses on school readiness through quality early
experiences, and is nearing completion of adraft for Arkansas' Quality Rating
System. Components of quality that this group has identified include deliberate
opportunities for cognitive, physical, social and emotional learning, parent
involvement and education, attention to a child’s physical (medical) needs, and links
to community resources.

e Medical Homes: Addresses concerns of preventive health care for children, including
access to aprimary care physician, health insurance, early identification of
developmental delays, and integration with community resources for referral. One of
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the primary efforts of this group isthe “Health Roundtables,” currently being
conducted across the state. These consist of guided discussions that involve child
care professionals and health professionals, hel ping to confront some of the current
barriersin the system.

e Family Support: Coordinates efforts across the state to connect families with needed
resources, empowering them to raise healthy families. Some of these services include

home visiting programs, housing, adult education, marriage and family counseling,
parenting education services, etc. Arkansas Strengthening Families is under the
auspices of thiswork group, and is currently helping to develop an online training
module for child care providers that will help them to obtain information about
building protective factors with the families they serve.

e Parent Education: Thiswork group is seeking to strengthen the coordination of

parenting education opportunities across the state. To that end, a Parenting
Education/Involvement Task Force has been convened. Priorities for the task force
are to identify better methods of statewide coordination of parent education
opportunities and establishment of standards for sufficient credentialing of parent
educators. The Family Development Credential, a paraprofessional credential for
frontline workers who work directly with families, is also being studied for its
appropriateness to address some of these needs in Arkansas.

e Socia-Emotiona Health: Thiswork group is working together with the Medical

Homes work group to address the early identification of developmental delays. They
have devel oped a checklist to evaluate devel opmental screens according to their
ability to coordinate with learning guidelines the state has already established for
children, birth to five.

Each work group has co-chairpersons that represent various state agencies, including the
Arkansas DHS, Arkansas Department of Education, Arkansas Department of
Education/Special Education, Schools of the 21% Century, Arkansas Centers for Effective
Parenting, Arkansas Home Instruction for Parents of Preschool Y oungsters (HIPPY), and
the University of Arkansasfor Medical Sciences. All work groups have formed cross
cutting groups to support the work of the initiative. All groups are making
recommendations to the Early Care and Education group to identify quality components
in their specific area of concern.

The State Plan for the Arkansas Early Childhood Comprehensive Systems Initiative was
approved with the submission of current grant, and the initiativeis currently in the
beginning stages of implementation. Web Site: www.arkansas.gov/childcare/aeccs.html

Building for the Future of Arkansas Children:
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DCC/ECE issued a Strategic Planning document in January of 2004. The plan, titled
Building for the Future of Arkansas Children, sets forth a beliefs-based management
system that provides a comprehensive methodology for ensuring partnerships across
numerous program areas affecting young children. Monthly reporting against
benchmarks and quarterly updates ensure that the plan is being implemented with
progress points being met. This plan crosses divisional and departmental boundaries and
incorporates goals and activities of other departments, and organizations in the work of
ensuring high quality early care and education for Arkansas Children. Web Site:
www.arkansas.gov/childcare.html

Indicate whether there is an entity that is responsible for ensuring that such coordination
occurs. Indicate the four or more early childhood programs and/or funding streams that
are coordinated and describe the nature of the coordination.

RESPONSIBLE ENTITY:
Arkansas Early Childhood Commission:

Coordination and collaboration are key factorsin all planning and program
implementation in Arkansas. The Arkansas Early Childhood Commission isthe
responsible entity for ensuring this coordination. The Commission isagovernor-
appointed group of 18 members. Web Site:

www.arkansas.gov/childcare/commission.html

1. Advising DCC/ECE on the administration of the Arkansas Child Care Facilities Loan
Guarantee Trust Fund.

2. Providing technical assistance in the design of training programs to enhance the skills
of professionalsin early childhood programs, including the development of an annual
comprehensive training plan for providers

3. Examining the recommendations of national and regional groups and systems
producing scientifically proven and cost-effective results used by othersto provide
child care and early childhood services

4. Assisting in the development of a comprehensive long-range plan for the expansion,
development and implementation of early childhood programsin Arkansas, including
recommending the allocation and expenditures of funds appropriated to the Arkansas
Better Chance (ABC) Program.

5. Facilitating coordination and communication among state agencies providing early
childhood programs to promote non duplication and coordination of servicesin such
programs and recommending a structure for the administration of the currently
existing programs and any recommended programs.

6. Advising the Arkansas Department of Education and other appropriate state agencies
on the development of programmatic standards for early childhood education
programs.

7. Promoting strong local community support for early childhood education programs.

8. Promoting public awareness of childcare and early childhood programs.
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9. From the applications submitted, making Child Care Appeal Review Panel selections
from persons who meet the qualifications for service and who exhibit willingness and
time commitment to serve on the panel.

10. Approving al rules and regulations promulgated by DCC/ECE.

COORDINATING AGENCIES:
Arkansas Better Chance (ABC) Program:

The Arkansas Better Chance (ABC) Program is the state funded early care and education
intervention program that is designed to serve children at risk of school failure (Web Site:
http://www.arkansas.gov/childcare/abcpro.html ). Programs may be either center-based
or home-visiting based. Children must meet dligibility criteria and be between birth to
school entry to receive services.

The ABC Program must provide a 40% local match for participation. These matching
funds come from awide variety of programs such as:

Head Start

Early Head Start

Local School Districts

Even Start Programs

Titlel Funding

Temporary Assistance to Needy Families (TANF)
Early Childhood Special Education Services (Part C)
Early Intervention Services (Part H)

Child and Adult Care Food Program (CACFP)
Children’s Health Management Services (CHMYS)
Poverty Index Funding

Private Foundation Funds

The Arkansas Legidature established the ABC Program with Act 212 in 1991 and an
appropriation of $10 million. The ABC Task Force, comprised of 36 members
representing adiversity of early childhood interests, convened in August 2001 to tackle
quality issues. The*Core Quality Component Model” was the product of this effort.
Higher standards in five major areas are addressed: |ow student to teacher ratio/well
compensated staff; professional development; developmental screening; meaningful
parent and community engagement activities, and; proven curricula and learning
processes. The standards recommended by the Task Force have now been approved by
the State Board of Education and are currently being implemented in programs statewide.

The ABC Programs are administered by several differing entities that include: Local
Education Agencies (LEA’s), Regional Educational Service Cooperatives, Head Start;
Community Based Non-Profit Organizations (CBO), Universities, Housing Authorities,
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Community Development Corporations (CDC), Hospitas, and the Economic Opportunity
Corporation (EOC). Coordination and collaboration is seenin all operations. The
expected outcome is assurance that programs operate at alevel of high quality and fiscal
soundness.

The ABC Program continues to expand. In 2003, the Arkansas L egisature passed Act
49, giving birth to a dedicated state Pre K Program, Arkansas Better Chance for School
Success (ABCSS). The digibility criterion for ABCSS isincome-based. Any three- or
four-year old child whose family income was at or below 200% of Federal Poverty Level
iseligible. The goa isto better prepare Pre-K children in high-risk areas of the state for
kindergarten. The ABC and ABCSS Programs served approximately 14,500 children in
the 2004-2005 year. With an additional $20 million appropriation from the Legislature in
2005, we anticipate an additional 4,000 children being served in the 2005-2006 year
through ABC/ABCSS. In the 2007 Legislative session, an additional $40 million was
appropriated and DCC/ECE anticipate this funding to allow DCC/ECE to serve al of the
remaining children at or below 200% of FPL in our state (approximately 27,100
children).

Public Health/Social and Emotional Health and Mental Health for Y oung Children:

DCC/ECE has established a collaborative workgroup around issues of children’s menta
health, dealing with challenging behaviors in young children and provision of
professional devel opment activities surrounding Socia -Emotional Development in young
children. Members of the collaborative include: Arkansas Head Start Collaborative,
Arkansas Department of Education; Arkansas DHS Division of Mental Health Services,
Division of Developmental Disabilities, Division of Medical Services/Children’s Medical
Services; and private and public providers of children’s mental health services.

This group recommended the establishment of pilot sites to extend servicesto young
children to include mental health, training for early educators in challenging behaviors,
appropriate referras for additional services and the availability of mental health
professionals to offer servicesto children and families. Three projects were selected for
two year pilots, these Community Mental Health Centers selected child care programs to
partner with during the project timeframe. A partner for Inclusive Communitiesisthe
evaluator for these Early Childhood Mental Health Consultation projects. It is hoped that
the evaluative report will be the basis for additional program expansion to ensure mental
health consultation services to early care programs throughout the state. Theinitia
projects began in January of 2005 and continued through December of 2006. Based on
the interim evaluation reports, DCC/ECE solicited proposals to continue the Early
Childhood Community Mental Health Center Partnerships. Three regions of the state
will offer The Early Childhood Mental Health Consultation model working with
numerous early care programs. Partnersfor Inclusive Communities will continue to
provide evaluation services paired with training and technical assistance to the fifteen
Community Mental Health Centers Early Childhood liaisons.
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Maternal and Child Health Grant for Systems Development in Early Care and Education
supports the work solidifying the early care and education framework across many state
agencies, private and public providers of service. The Division serves as the program
agency in partnership with the Arkansas Department of Health as Fiscal Agent. The
planning grant will result in an implementation process to improve comprehensive
servicesto children and familiesin Arkansas by: increasing access to medical homes,
focusing on better mental health and social emotional development; supporting high
quality child care and early childhood education and providing increased parent
education and family support services.

The Director of the Division is a Governor-appointed member of the Comprehensive
Adolescent Service System Plan (CASSP). This group directs the work of Mental Health
Services and has ataskforce working on early childhood issues.

Public Education (Arkansas Department of Education, L ocal Education Agencies-
LEA'’s, Regional Educational Service Cooper atives):

Coordination occurs between multiple programs in the public education sector and
DCC/ECE. Theseinclude:

e DCC/ECE administers the public Pre-K Program on behalf of the Department of
Education. Funding for Arkansas Better Chance (ABC) Program isincluded in the
budget of the Arkansas Department of Education. Through an agreement, the
Division provides programmatic oversight of the ABC Program, reporting to the State
Board of Education. Web Site: www.arkansas.gov/childcare/abcpro.html

e Programs operating under the ABC Program are managed by Local School Districts
(LEA’s), by Regional Educational Service Cooperatives and by Inditutions of Higher
Learning. These programs provide matching funds for the ABC program, which
include Title | funds, Early Childhood Special Education funds (IDEA), Even Start,
and district poverty funding. Programs are collaborative in nature and ensure that
high quality services are available to a broad number of children.

e Coordination between the ABC Program and Even Start Programs includes site visits
made jointly by staff from the Division and the Department of Education, joint
reviews of grant and budget proposal's and both programs require completion of Early
Childhood Quality Approval/Accreditation process for funding to be continued.

e Development of the Kindergarten Skills Checklist and assessment was ajoint project
of the Department of Education, DCC/ECE, and the School Readiness Indicators
Task Force. A Kindergarten Assessment Tool was piloted in Fall of 2003 in thirty-
six local schools. The Assessment is based on the Arkansas Early Childhood
Education Frameworks (Early Learning Guidelines), the Head Start Child Outcome
Performance Indicators, HIPPY (Home Instruction for Parents of Preschool
Y oungsters) Outcomes, and the Arkansas Kindergarten Benchmarks. This
Kindergarten Assessment was required of all entering Kindergarten children

Page 20

Effective Date: October 1, 2007
Amended Effective:


www.arkansas.gov/childcare/abcpro.html

STATE PLAN FOR CCDF SERVICES
FOR THE PERIOD 10/1/07 — 9/30/09

beginning in the Fall of 2004. The Kindergarten teacher may accept assessments for
children who have attended an ABC Program, Head Start Program or a State
Accredited/Quality Approved program completed by the early childhood
professional.

e PreK ELLA (Early Literacy Learning in Arkansas) contractors include Education
Service Cooperatives, Local School Districts, and Universities. Web Site:
www.arkansas.gov/childcare/prekella pdf

TANF/DHSDivision of County Operations and Transitional Employment Boar d:

DCC/ECE works closely with the Transitional Employment Assistance Board that was
established by state law (820-76-105) to oversee the management of the State’s
Temporary Employment Assistance (TEA) for Needy Families Program. The Division
updates the Board periodically with statistics and expenditure projections concerning
child care services to families who are participating in or transitioning from welfare
assistance. This Board has authority over the transfer of TANF funds. If ashortfall in
revenue was to occur that would affect these services, DCC/ECE would work with the
Board to consider options such as locating additional revenue, reducing monies budgeted
for low-income working families, changing digibility guidelines or co-payment levels.
Web Sites: www.arkansas.gov/dhhs/dco/index.html and www.teaboard.net

Historically, the Division coordinated subsidized services with its sister Division —the
Division of County Operations (DCO). The DCO was charged with the actual
management of the TANF program for the State. Beginning in July 2005, the DCC/ECE
assumed management and administrative responsibility for al subsidized child care,
including TANF.

Head Start and Early Head Start:

Numerous Head Start Grantees participate and offer both child care voucher and ABC
servicesto eigible children. The blending of these services provides a wide range of
servicesto all children. ABC programs may serve children from birth to 5 years of age.

The Division serves as grantee for the Arkansas Head Start Collaboraion Grant.
Cooperation and coordination of services occurs at the state and local levels. Web Site:
www.arheadstart.org/

Arkansas Head Start Collaboration project has entered into a Memorandum of Agreement
with the Community Action Agencies, the Arkansas DHS Division of County

Operations, Community Action; and DCC/ECE to establish a statewide plan for
partnerships concerning families and children. The first joint planning session was held
in April of 2005. Work continues with the following prioritiesincluded in the MOA:
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e Early Childhood Education Coordination and Collaboration (Head Start, Pre-K, and
Other Early Childhood Initiatives).

e Training and Technical Assistance.

e Positive Y outh Development.

e State Quality Accreditation.

Programsthat Promote Inclusion for Children with Disabilities:

In coordination with the Arkansas Department of Education’s Early Childhood Special
Education (part C/IDEA) office, children with special needs are served in Head Start, the
ABC Program, and the Child Care Assistance Program. Additional services may be
provided by local school districts or through the regional educationa services
cooperatives.

In coordination with Child Health Management Services (CHMS), intensive medical
early intervention careis provided to children with special health care needs, ages six (6)
monthsto four (4) years of age. This program resultsin individually designed programs
of speech, occupationa and physical therapy and provides parent education and support
networks. All CHMS programs are licensed as child care settings, and the magjority of
programs meet the Early Childhood Quality Approval/Accreditation standards.

Reimbursement for special needs is not subject to the county cap rate. Therates are
individually set based on the needs of the child.

The DCC/ECE Division Director serves on the Interagency Coordinating Council on
Early Intervention.

Medical Homes and Social-Emotional Work Groups of the AECCS:

As part of the Arkansas Early Childhood Comprehensive Systems (AECCYS) Initiative,
these two work groups are cooperating to develop a better system for identifying
developmental delays as early as possible. They have developed a screening checklist
that will serve to confirm the ability of developmental screen to support learning
guidelines the State has already developed for children birth to five. They have convened
guided discussions statewide to open up a diaogue between child care professional and
health care professionals. Web Site: www.arkansas.gov/childcare/aeccs.html

Higher Education/Community Colleges, Technical Institutes, Four-Y ear
I nstitutions, Department of Higher Education:

Thirty institutions of Higher Education are approved as Child Development Associate
(CDA) Institutions. These approved institutions receive scholarship payments for
eligible CDA candidates working in the early education field. Representatives from
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Higher Education institutions serve on the Arkansas Early Childhood Professional
Development System Steering Committee. A work group for Higher Education
articulation and professional development meets regularly. This group continues to work
toward ensuring smooth articulation agreements between al institutions of higher
education. The Technical Institutes and Community Colleges form a strong base of
training sites for early care educators and deliver both certificate and credential programs
in the area of early care and education. Efforts are in place to establish a procedure to
increase student success through increasing the pre-requisite for scholarship, developing
a career advising process and requiring additional support from the program directors.

DCC/ECE supports community colleges as they work toward meeting the standards of
the National Association for the Education of Young Children’s (NAEY C) Associate
Degree Program Accreditation. This newly implemented accreditation program for
associate degree programs assi sts the community colleges in work toward articulation
agreements with four-year universities by aligning the two-year college standards with
NCATE standards for four-year institutions. Web Site:
www.arkansas.gov/childcare/cdabrochure/pdf

Arkansas Department of Workforce Education:

The Arkansas Department of Workforce Education (Web Site: http://dwe.arkansas.gov/ )
and the Arkansas Department of Labor (Web Site: http://www.state.ar.us/|abor/ )
continue to partner with the Division in the support of the Arkansas Child Care
Apprenticeship Program (ACCAP). Two CDA Institutions are approved Child Care
Apprenticeship Instructional Sites. These sites house Teacher Learning Centers available
to all early care providersin the community. Due to adecrease in funding from
Workforce Education and the need for an associate' s degree thereis adecline in the
number of programs that are working toward the child care apprenticeship program Web

Site: http://www.arkansas.gov/childcare/ A pprentice%020Brochure-
Employers%20_2 Jen.pdf ).

Arkansas Department of Economic Development:

Funds for renovation and construction of child care facilities are made available through
the Arkansas Department of Economic Development (Web Site:
http://www.1800arkansas.com/ ), through a partnership with DCC/ECE. All child care
construction projects receive preliminary review and approval by DCC/ECE prior to
consideration for funding through the Community Development Block Grant at the
Department of Economic Development. It is projected that four to five projects will be
approved annualy. The total funds available on an annual basis are $900,000.

Arkansas Development Finance Authority:
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Child care loans are available through ajoint project with the Arkansas Devel opment
Finance Authority (Web Site: http://www.state.ar.us/adfa/ ). ADFA provides capitol for
child care projects and requests areview by DCC/ECE for viability.

Arkansas Advocates for Children and Families:

Partnerships exist between Arkansas Advocates for Children and Families(Web Site:
www.aradvocates.org ) and DCC/ECE in severa areas. The main focus over the coming
two years will be supporting the Arkansas Out of School Network (AOSN) and
sponsoring a Governor’s Summit on Extra Learning Opportunities (ELO’s). The
Division partnering with the AOSN submitted a grant proposal to the National Governors
Association for funding to sponsor the summit. The AOSN proposes to resubmit a grant
application to the Mott Foundation to support expansion of the AOSN.

Arkansas Advocates was instrumental in supporting legislation to expand the public Pre
K Program in Arkansas. As a co-collaborator with the Arkansas Early Childhood
Association they served as the messengers of the need for high quality early care and
education for young children. The collaborative group INVEST EARLY will continue as
a partnership.

Arkansas Child Care Resour ce and Referral (ACCR& R) Networ k:

Local Child Care Resource and Referral, (CCR& R) agencies work in coordination with
DCC/ECEin several projects. Web Site: www.arkansas.gov/childcare/R& R.html

e The Governor’s Family Friendly Employer Initiative has a representative from the
ACCR&R Network. Thelocal CCR& R’ s are actively involved in increased business
participation in their communities.

e DCC/ECE meets with thelocal CCR&R staff on a quarterly basis to ensure
consistency in service delivery. This has resulted in development of “new baby”
boxes, used by the R&R to recruit business participation by offering the boxes to new
parents.

e Marketing of the services available through the CCR& R network is completed
through use of advertising and displays at statewide professional conferences.

e CCR&R'sstatewide offer support to DCC/ECE in sponsoring public meetingsto
share information with the provider community.

Registered Child Care Apprenticeship Programs/Teacher Learning Centers
The Arkansas Child Care Apprenticeship Committee provides guidance to DCC/ECE for

the support and oversight of the Child Care Apprenticeship Program. Coordination of
extending teacher-training opportunities has occurred through the establishment of
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Teacher Learning Centers (TLC). There are seven teacher learning centers in operation
at the present time.

Describethe results or expected results of this coordination. Discuss how these results rel ate to
the development and implementation of the State's early learning guidelines, plans for
professional development, and outcomes for children.

1.

The Arkansas School Readiness Initiative Report was issued in April of 2004. This
was the work of a cross-discipline group looking at indicators of school readiness. As
apart of a 17 state project, the Arkansas School Readiness Initiative Team devel oped
Getting Ready for School: Children, Families, Schools, and Communities. The
publication was released by the Governor during a press conference announcing the
establishment of the Arkansas Early Childhood Comprehensive Systems Planning
Initiative. Theindicators of school readiness for children, families, schools and
communities will continue to be tracked annually to be used in making sound policy
decisions. Getting Ready for School: Children, Families, schools, Communities
provide state wide data. Additionally, Getting Ready for School: Children, Families,
Schools, Communitiesare also available in a county format for each of the 75
Arkansas Counties. The state wide and county reports are available on the DCC/ECE

web site: www.arkansas.gov/childcare/school readi nessindex.html

Coordination between the ABC Programs and Even Start Programs includes site
visits made jointly by staff from DCC/ECE and the Arkansas Department of
Education, joint reviews of grant and budget proposals and both programs require
completion of Early Childhood Quality Approval/Accreditation process for funding
to be continued.

Development of the Kindergarten skills checklist and assessment was ajoint project
of the Department of Education, DCC/ECE, and the School Readiness Indicators task
force. A Kindergarten Assessment tool was piloted in fall of 2003 in thirty-six (36)
local schools. The Assessment is based on the Arkansas Early Childhood Education
Frameworks (Early Learning Guidelines), the Head Start Child Outcome Performance
Indicators, HIPPY (Home Instruction for Parents of Preschool Y oungsters) outcomes
and the Arkansas Kindergarten Benchmarks. The Kindergarten Assessment was
required of al entering Kindergarten children beginning in fall of 2004. The
Kindergarten teacher may accept assessments for children who have attended an ABC
Program, Head Start Program or a State Accredited/Quality Approved program
completed by the early childhood professional.

The Arkansas Early Childhood Professional Development System (AECPDS) isfully
operationd. This group isresponsible for directing the professional development
initiativesin Arkansas. A Steering Committee provides oversight for the continuing
work of increasing professional development. Web Site:
www.arkansas.gov/childcare/spectrum.pdf
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5. Professiona development opportunities that are available to child care providersin

Arkansas are listed in the AECPDS SPECTRUM (Web Site:
http://www.arkansas.gov/childcare/Spectrum.pdf ). The SPECTRUM, a career
lattice, detailsten levels of career development based on training, education,
experience in the field and professiona activity. The SPECTRUM plots a course for
any individual developing aplan for professional growth in early care and education.
These opportunities range from levels, Basic to Intermediate to Advanced.

e TheBasic Level isfor practitioners developing an understanding and/or beginning
to seek knowledge and skillsin the early care and education profession. This
includes the Awareness and Orientation levels. Specific training opportunities
include an Introduction to Child Care and Pre-Employment, Introduction Early
Care and Education (40 Clock Hours), Child Care Orientation Training (20 Clock
Hours), Arkansas Children’s Program Administrator Orientation (18 Clock
Hours), Family Child Care Orientation Training (8 Clock Hours) and Secondary
Child Guidance, Management and Services (140 to 180 Clock Hours)

e TheIntermediate Level isfor practitioners who are frequently and/or consistently
seeking knowledge and skills. Thisincludes the Certificate, Credential,
Endorsement, and Technical Document levels. In the Certificate level the training
opportunities are Caregiver Certificate, Arkansas Children’s Program
Administrator Certificate (60 Clock Hours), Child Care Specialist Certificate (60
Clock Hours), and Best Care (10 Clock Hours). Inthe Credential level isthe
Arkansas Child Care Apprenticeship Certificate (minimum 144 clock hours per
year and a minimum of 2000 and up to 4000 on-the-job hours. Arkansas
Children’s Program Administrator Credential (60 Clock Hours), Child
Development Associate (120 Clock Hours) and the NAFCC Accreditation (90
Clock Hours). The Endorsement level includes; Child Care Curriculum
Endorsement (135 Clock Hours), Mentor Endorsement (45 Clock Hours); and
PreK Early Literacy Learning in Arkansas Endorsement (30 Clock Hours). The
Technical Document gives opportunities provided by colleges that include
Certificate of Proficiency (9 to 15 Credit Hours), Technical Certificate (24 to 30
Credit Hours); and Technical Diploma (CDA Credential and 27 Credit Hours).

. Credentials are offered for the following: Director Credentias; Infant-Toddler

Credentials, School-Age Credentials; and Family Child Care Homes. CEU’s or
College Credit is offered with all training on the SPECTRUM.

. PreK ELLA (Early Literacy Learning in Arkansas): The Arkansas Department of

Education, the Arkansas Department of Higher Education, DCC/ECE, and the Head
Start Collaboration Project joined together to develop atraining program that
addresses the issue of pre-literacy skills. What emerged was the Pre-K Early
Learning Literacy in Arkansas Initiative (Pre-K ELLA). Thisisacomprehensive,
five-day training designed for all early education settings, including center-based
care family child care homes, and professionals working with parentsin the Home
Instruction for Parents of Pre-School Y oungsters (HIPPY) program. Thejoint efforts
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of all concerned resulted in this 30 hour comprehensive training through use of CCDF
quality funds the Division assures the training is delivered free of charge all across
the state, in Arkansas universities, community colleges and technical institutes Web
Site: www.arkansas.gov/childcare/prekella.pdf

Describe how the State's plan supports or will support continued coordination among the
programs. Are changes anticipated in the plan?

The State Plan for the Arkansas Early Childhood Comprehensive Systems Initiative was
approved by the Maternal and Child Health Bureau in July of 2006. The approved plan
supports continued coordination among early care and education programs. Work groups
continue to address their particular areas of concern. Web Site:
www.arkansas.gov/childcare/aeccs.html

2.2 Public Hearing Process

Describe the Statewide public hearing process held to provide the public an opportunity

to comment on the provision of child care services under this Plan. (658D(b)(1)(C),
§98.14(c)) At aminimum, the description must provide:

Date(s) of statewide notice of public hearing. June 27-29, 2007

Manner of notifying the public about the statewide hearing: Web Site, Newspaper,
and/or Email Announcements

Date(s) of public hearing(9: June 29, 2007

Hearing site(s): Donaghey Plaza South, 701 Main, Little Rock, AR 72203, Conference
Room A

How the content of the plan was made available to the public in advance of the public
hearing(s): Internet, Newspaper, Newsletter, and/or Websites

A brief summary of the public comments from this processisincluded in Attachment 1.

2.3 Public-Private Partner ships

Does the Lead Agency conduct or plan to conduct activitiesto encourage public-private
partnerships that promote private-sector involvement in meeting child care needs?

X Yes If yes, describe these activities or planned activities, including the results or
expected results.

[ ] No.

Governor’s Family Friendly Employer Initiative and State Wide Awards
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Thefirst Governor’s Family Friendly Employer Awards were presented on March 19,
2003. Thiswas theresult of arecommendation made by the Arkansas Corporate
Champions for Children Task Force in August 2000 to recognize Arkansas employers for
establishing and providing resources that support employees in balancing the needs of
both work and family. Thisinitiative has become an annual award event with the most
recent held April 5, 2007. The Initiative has the following goals:

e Recognize employersin Arkansas that demonstrate a commitment to policies and
practices that address work-life balance.

e Usethe survey of nominees to gather comprehensive information about how
Arkansas employers address work-life balance.

e Distribute business-oriented child care resource guides and information on programs
and polices considered best practices, which could be used as models for replication.

An advisory committee made up of a representative from each of the following partners
directs the Arkansas Governor’s Family—Friendly Employer Initiatives:

e Office of the Governor

e Arkansas Advocates for Children and Families

e Arkansas Business Publishing Group

e Arkansas Child Care Resource and Referral Network

e Arkansas Department of Economic Development

e Arkansas Department of Education

e Arkansas Department of Human Services
— Division of Child Care and Early Childhood Education (DCC/ECE)
— Division of County Operations (DCO)

e Arkansas Department of Workforce Education

e Arkansas Department of Higher Education

e Arkansas State Chamber of Commerce & Associated Industries of Arkansas

e Arkansas Society of Human Resource Managers

e Arkansas State University

The Division serves as the lead agency in funding and implementation of the Initiative
through an out-source agreement with Arkansas State University.

A panel of eleven judges makes selections. The first awards ceremony was held in
March of 2003 and honored eleven employers as gold, silver, and bronze winnersin
different sizes of businesses and an overall Diamond winner. It isanticipated that this
Initiative will continue to expand and increase business participation in work-life issues.
The most recent awards ceremony was held on April 5, 2007. Web Site:

http://www.arkansasbusi ness.com/family/flash.html

Child Care Resource and Referral (L ocal Networks):
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Local Child Care Resource and Referral agencies (CHILDREN of North Central
Arkansas and REACH of Northeast Arkansas) both have active outreach and cooperation
from the business community. Both receive financial backing and have business and
Chamber of Commerce representatives serving on their Boards. These CCR&R’s receive
support both financially and from CEO levels to continue the work of the R&R locally.

Child Care Resource and Referral agencies aso collaborate with local United Way
organizations to support Success by Six projects. Two agencies have been recipients of
the Successby Six projects; oneisacurrent site.

CHILDREN of North Central Arkansasis partnering with other businessesin the
Independence County area to sponsor Imagination Library, the foundation sponsored by
Dolly Parton that provides a book a month to children from birth to age 5. This effort
reflects public and private donations and is in cooperation with United Way of Batesville
Child Care Connections, Inc in the Central Arkansas area sponsors the COLA
(Communities Outreach to Legislators in Arkansas) conferences addressing the issues
related to early care and education.

Arkansas Department of Economic Development/Community Development Block
Grant:

A partnership with the Arkansas Department of Economic Development for distribution
of $900,000 in Community Development Block Grant funds for renovation/construction
of child care facilities places the Division in a position of assisting county and local
governments during planning stages of determining whether child care is necessary in the
community. Thisinvolveslocal business and establishes a strong public-private
partnership in increasing capacity of childcare opportunitiesin many areas of the state.
Web Site: www.arkansas.gov/childcare/genproglist.html

School Readiness I ndicator s I nitiative-M aking Progressfor Children:

Thisisajoint project managed by Arkansas Advocates for Children and Families (a non-
profit advocacy group) and DCC/ECE. This Initiative encompasses representatives from
Higher Education, Department of Education, Department of Human Services, Head Start,
Arkansas Children’s Hospital, University of Arkansas Children’s Data Center, Early
Childhood Professionals, parents, teachers and school administrators, working together to
develop indicators of school readiness. The major focusis on indicators of readiness for
children, for families and communities and for schools. The identification of these
specific indicators will allow the state to devel op policy changes to address the areas that
need improvement. A group of four (4) national foundations support this effort that
includes seventeen (17). The results of the collaborative effort was presented by the
Governor in apress conference in April of 2004, the national report was released in
February of 2005. Arkansas continues to track and report on the identified indicators in
our report “ Getting Ready for School: Children, Families, Schools, and Communities.”
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The publication is available as a state report and reports are prepared for each of our 75
counties. Web Site: www.arkansas.gov/chldcare/school readinessindex.html

Arkansas Children’s Week:

Children’s Week events planned at the state level with input from early childhood
professionals across the state and are locally supported. Each year atheme is devel oped
for the week. Teacher guidance and activity books, a series of state sponsored training
sessions in twenty (20) locations throughout the state and massive public information are
shared during the week. The Arkansas Early Childhood Commission sponsors the
Outstanding Early Childhood Professional Awards each year, selecting from nominations
made by professionals, parents and the general public. These persons are honored for
their service to the state on behalf of young children. Web Site:

http://chs.astate.edu/trai ningoverview/archildweek.htm

Arkansas State Chamber of Commer ce, Affiliated I ndustries Association, Tyson,
and Arkansas Advocatesfor Children and Families

The Arkansas State Chamber of Commerce and Affiliated Industries Association
partnering with Tyson and Arkansas Advocates or Children and Families developed a
public awareness campaign for parents about the public Pre K funds available in
Arkansas for children in familiesof up to 200% of Federal Poverty Level. This campaign
also provided information regarding other sources for subsidized child care such as Head
Start and vouchers for low-income working families.

ArkansasChild Care Apprenticeship Program:

The Arkansas Child Care Apprenticeship Program (ACCAP) enlists child care programs
as active partners in working with child care apprentices. The child care provider agrees
to support and have atrained staff member serve as ajourney-worker/mentor for the
student during the on-the-job training portion of classwork. The apprentice is guaranteed
salary increases for completion of related instruction and hours of on-the-job training.
The programs are approved by theU.S. Department of Labor and completion the student
isawarded a Child Development Specialist Certificate that is nationally recognized. This
program assures students of on-the-job training that is supervised by atrained mentor, an
increase in their compensation based on additional training and in turn reduces staff
turnover and provides well -trained staff for employers. Web Site:

http://www.arkansas.gov/childcare/A pprentice%20Brochure-
Employees%20 1 %20Jend.pdf

Early Care and Education Trust Fund:
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Arkansas code annotated : 20-78-503-506 allows for the establishment of an Early Care
and Education Trust Fund. The fund incorporates donations from business and private
entities with matching funds from the state. Funds would then be available within local
communities to expand and support early care and education programming. Rules and
regulations for the procedural aspects of this fund are to be devel oped.

Arkansas Strengthening Families I nitiative:

Arkansasis one of seven states to be selected through a nationwide Request for Proposal
(RFP) Process to pilot a new, proven, cost-effective strategy to prevent child abuse and
neglect. The strategy involves early childhood settings working with families to build
protective factors around children. The convening partners of the initiative are two
Divisions of the Arkansas DHS, DCC/ECE, and the Division of Children and Family
Services (DCFS). Arkansas Strengthening Families is a collaborative initiative bringing
together 23 partners organizations and state agencies from the child welfare, child abuse
preventions and early childhood fields as well as parents and community leaders. The
initiative is combined with the Arkansas Early Childhood Comprehensive Systems
(AECCYS) Initiative in ajoint leadership team, as part of systemic effort to increase the
quality of carefor Arkansas' children. The final report from the pilot phase of the project
was submitted in January 2007. Web Site:
http://www.cssp.org/doris_duke/pilots/Arkansas. pdf

Many of theinitial goals of the initiative have been met. In the next phase of Arkansas
Strengthening Families, the focus will be in expanding the reach so that:

1. More early care and education programs use the protective factors.

2. Parent leadership is demonstrated at all levels.

3. Early care and education and child welfare services build stronger, mutually
beneficial relationships

4. Appropriate documentation enables |eadership to describe key decision points and
provide evidence that goals are being achieved.

Current activities that will enable Arkansas to reach the above-mentioned hallmarks of a
successful Arkansas Strengthening Families agenda are described here:

1. Arkansaswill be joining eleven other statesin the Zero to Three State Partnerships
for Prevention Project. Through the project, up to 30 trainersin Arkansas will learn
to use the curriculum that the online training is based on. These trainers will then
work with child care providers throughout Arkansas to train them on the role they
plan in supporting protective factors

2. A parent leadership project is currently being supported by the National Alliance for
Children’s Trust and Prevention Fund' s Early Childhood Initiative. DCC/ECE
together with the Arkansas Children’s Trust Fund, supplied matching funds for this
opportunity. Seven early care and education programs are receiving training in parent
leadership and mini-grants to support parent-led projects to benefit the child care
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facilities in which their children are being served. It is hoped that date and materials
can be gathered from this effort, and expanded further.

. The Arkansas DHS Division of Children and Family Services (DCFS) plans to

provide cross-training for early care and education and family service workers, to
develop plans for placement of foster children in high quality child care settings,
information sharing, and other coordinating efforts between early care and education
and child welfare.

. The evaluation team for the Arkansas Early Childhood Comprehensive Systems

(AECCYS) Initiative is facilitating some evaluation activities. In addition, the online
training module will be linked to a national data base that will alow the gathering of
dataregarding programs that are utilizing the self-assessment.
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3.1

PART 3
CHILD CARE SERVICES OFFERED

Description of Child Care Services

311

Certificate Payment System

Arkansas DCC/ECE is using anew computer system to determine eligibility for all
childcare programs in the state of Arkansas. The system is called KIDCare — Keying Day
Care Accurately, Reliably, and Efficiently.

KIDCarés Certificate of Authorization and the Worksheet are on one form that is mailed
directly to the provider. The Certificate of Authorization shows the name and addresses
of the childcare facility, with the facility number and Tax ID number. Additional
information allows the provider to know which child is voucher eigible and includes
information pertinent to that child, such as the authorization period, service type, fees,
and federa reporting information such as race, sex and age type.

Applicants are informed during the interview process the requirements that alow them to
choose childcare providers as well as how to switch providers. If the applicant needs
assistance in choosing a provider, the childcare eligibility specialist assists by giving the
applicant alist of providersfor their areathat accepts voucher payments. The caseworker
is not allowed to choose the provider for the applicant. Per childcare policy, the applicant
is given the opportunity to locate a provider. If, with caseworker assistance, a provider
cannot be located, eligibility would be denied.

The applicant is notified during the application process that the applicant can change
daycare providers at any time. They are informed that they need to notify their
caseworker at least seven days in advance that they wish to change providers. If they do
not give their eligibility specialist advance notice, the case head would be subject to
paying the new provider the private pay rate until the paperwork is processed. Special
circumstances are taken into consideration that allows the eligibility specialist the
opportunity to waive the seven day advance notice requirement. Such circumstances
include but are not limited to facility closures and child maltreatment.

Describethe overal child care certificate process, including, at a minimum:

(1) A description of the form of the certificate (98.16(k));

The Certificate of Authorization contains the child’s name, parent’s name, the days of the
week and the time authorized, the beginning and end dates authorized, the name and,
license or registration number of the provider that has been selected by the parent. This
Certificate can be given to the parent to carry to the provider but normally will be mailed
or faxed to the child care provider (See Attachment 2).
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(2) A description of how the certificate program permits parents to choose from a variety of child
care settings by explaining how a parent moves from receipt of the certificate to choice of the
provider; (658E(c)(2)(A)(iii), 658P(2), 98.2, 98.30(c)(4) & (€)(1) & (2)) and

Upon meeting all eigibility requirements, if the parent does not have a provider selected,
they are given alist of vendors that includes those accepting catificates. Thislistingis
accessible by the DHS staff either on-line or by a hard copy printed monthly. Thelisting
isalso available on the Division’ s web-site.

If the parent has selected alicensed or registered provider who is not a participant in the
Child Care System, a participation agreement is sent to the provider. If the provider
chooses to participate, the voucher eligible child can be enrolled in the program within a
week to ten days.

If the parent chooses arelative provider who has not yet enrolled in the program, a pre-
application form will be given to the provider. If the pre-application is completed and
returned within ten (10) days, a minimum of information will be gathered which will
allow services and payment to begin immediately. The full application must be
completed within sixty (60) days after the child beginsreceiving care. Thefull
application requires a health card, criminal records check, a child abuse central registry
check, and a checklist that verifies the hedth and safety of the child care site.

All types of child care providers participate in the Child Care System Parti cipant
Agreement. However, each provider must be licensed or registered with the state: Child
Care Centers, Licensed Child Care Family Homes, Registered Homes and Relative/ln-
home care are available to the family in each county. Providers may enroll in the
program at any time.

(3) if the Lead Agency is also providing child care services through grants and contracts,
estimate the proportion of 898.50 services available through certificates versus
grants/contracts, and explain how it ensures that parents offered child care services are given
the option of receiving a child care certificate. (98.30(a) & (b)) Thismay be expressed in
terms of dollars, number of dots, or percentages of services.

Nothing in the specialized grant precludes a recipient from accessing child care
certificates in every county of the state.

Attachacopy of your eligibility worker’s manual, policy handbook, or other printed guidelines
for administering the child care subsidy program.

If these materials are available on the web, provide the appropriate Web site address (materials
must still be attached to Plan):

Note: Eligibility worker’s manuals, policy handbooks, or other printed guidelines for
administering a child care subsidy program will be held for reference purposes only. Documents

Page 34 Effective Date: October 1, 2007
Amended Effective:



STATE PLAN FOR CCDF SERVICES
FOR THE PERIOD 10/1/07 — 9/30/09

provided by Lead Agencies pursuant to this section will not be uniformly or comprehensively
reviewed and will not be considered part of the Plan. All information required to be part of the
Plan must continue to be set forth in the Plan.

312

3.1.3

314

Web Site: www.arkansas.gov/childcare/familysupport.html
Also, the Family Support Policy Manual is attached to this plan (See Attachment 3)

In addition to offering certificates, does the Lead Agency aso have grants or contracts for
child care dlots?

X Y es, and the following describesthe types of child care services, the process for
accessing grants or contracts, and the range of providers that will be available
through grants or contracts: (658A (b)(1), 658P(4), 8898.16(g)(1), 98.30(a)(1) &

(b))

Specialized Child Care Grants are utilized for child care services for low-income working
families to access high quality care through the Arkansas Better Chance (ABC) Programs
in Arkansas. Any licensed provider (for-profit, non-profit and faith-based provider)
meeting the ABC criteriaand Quality Approval / Accreditation standards could
participate in this program. The specialized child care grants will provide funding for
children who meet the eligibility for both Child Care Assistance Program and the ABC
Program. Please note, Arkansas Genera and Special Revenues are utilized to fund the
ABC Program.

[] No.

The Lead Agency must allow for in-home care but may limit itsuse. Doesthe Lead
Agency limit the use of in-home care in any way?

DX Yes, and thelimits and the reasons for those limits are: (§898.16(g)(2),
98.30(e)(1)(iv))

Sincefedera regulations require in-home caretakers be paid a minimum

wage, there must be enough children receiving child care times the daily rate to
insure the provider is paid minimum wage.

[] No

Arechild care services provided through certificates, grants and/or contracts offered
throughout the State? (658E(a), §98.16(g)(3))

X Yes

[] No, and the following are the localities (political subdivisions) and the services
that are not offered:
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3.2 Payment Ratesfor the Provision of Child Care

The statute at 658E(c)(4) and the regulations at 898.43(b)(1) require the Lead Agency to
establish payment rates for child care services that ensure eligible children equal accessto
comparable care.

Payment rates are collected on aannual basis from all types of providers except group
homes since Arkansas does not license group homes.

These reimbursement rates are provided as Attachment 4 — Revised SFY 2007 County
Cap Rates, Effective November 1, 2006

The attached reimbursement rates were effective as of November 1, 2006.

Provide asummary of the facts relied on by the State to determine that the attached rates are
sufficient to ensure equal access to comparable child care services provided to children whose
parents are not eligible to receive child care assistance under the CCDF and other governmental
programs. Include, at a minimum:

The month and year when the local market rate survey(s) was completed:
May 1, 2007. (§98.43(b)(2))

A copy of the Market Rate Survey instrument and a summary of the results of the survey:
See Attachment 5 — Arkansas 2007 Child Care Market Rate Survey.

At aminimum, this summary should include a description of the sample population, data source,
the type of methodology used, response rate, description of analyses, and key findings (See
Guidance for additional information).

Refer to attachment titled Arkansas 2007 Child Care Market Rate Survey (Attachment 5).

Historically, Arkansas has relied on the Child Care Resource and Referral Agenciesto
collect data regarding payment rates. However with the 2007 market rate survey, the
DCC/ECE utilized payment data existing in its licensing and child care voucher
information technology (IT) systems. Thisensured that 100% of the licensed provider
data was obtained and analyzed in the 2007 survey.

In previous years when relying on the Child Care Resource and Referral Agencies we
obtained around an 85% to 92% response from providers The rate and payment datain
our licensing and child care voucher information systems ismore accurate and efficiently
updated in an orderly and timely manner when a provider requests a change be made to
individual payment rates.
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Does the Lead Agency use its current Market Rate Survey (a survey completed within the
allowable time period —10/1/05 -9/30/07) to set payment rates?

Yes

At what percentile of the current Market Rate Survey is the State rate ceiling set? If you do not
use your current Market Rate Survey to set your rate ceilings or your percentile varies across
categories of care (e.g., type of setting, region, age of children), please describe and provide the
range of vaiation in relation to your current survey. (Please see Guidance for additional
information).

Therate ceiling is set at the 75" percentile or higher. Additional clarification is provided
immediately below.

How the payment rates are adequate to ensure equal access to the full range of providers based
on the results of the above noted local market rate survey (i.e., describe the relationship between
the attached payment rates and the market rates observed in the survey): (898.43(b))

DCC/ECE’ s strategic plan called for amarket rate survey to be conducted on an annual
basis. In 2006, we adjusted our payment rates two different times, the first adjustment
was made on July 1, 2006 and was later revised a second time on November 1, 2006.

DCC/ECE collects market rates from al licensed centers and homes in each of the 75
counties within Arkansas. We analyze the data for each:

1. Typeof Service (Full Time, Half Time, Part Time, Night Care, and Weekend Care).

2. Typeof License (Infant/Toddler, Preschool, and School Age Centers and Child Care
Family Homes to Include Licensed Relative and Registered Child Care Family
Homes).

3. AgeType (Infant, Toddler, Preschool, and School Age).

A rate cap for each county is cal culated based on the 75" percentile. In some areas of the
State, rate caps exceed the 75" percentile. The 750 percentile is asimple analysis which
allows child care to be purchased in at least 75% of the child care providersin a county at
the market rate for that type of care and for that particular age child. We anticipate to
rate cap adjustments from the November 1, 2006 established rates.

DCC/ECE stabilizes rates to insure Infant and Toddler rate caps are higher than or equal
to Preschool and School Ageratesin licensed centers and homes. And licensed child
care family homes rates are equal to or less than center-based rates. Most registered and
relative child care family home rates are equal to or less than the typical licensed child
care family home. The purpose for stabilizing the rates is to ensure overall equity and
efficiency based on licensing requirements for the different type of child care providers.
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Finally, as previously mentioned, rates are collected on an annual basis from all licensed
providers whether or not they participate is the Child Care Assistance Program. And
licensed providers may sign up at any time to participate in the program at any time
during the year. Providers who participate in the program are placed on alist that is
made readily available to parent who are looking for a child care providers that accepts
vouchers— thereby giving parents awide range of choicesin the type of providers
available.

Does the Lead Agency consider any additional facts to determine that its payment rates ensure
equal access? (898.43(d)):

No

Does the State have atiered reimbursement system (higher rates for child care centers and family
child care homes that achieve one or more levels of quality beyond basic licensing
requirements)?

No, but Arkansas is nearing completion of a5-tier level quality rating system (QRS) that
will be employed in late calendar year 2008. One of the QRS featuresisto reimburse
quality providers at a higher rate when they participate in the Child Care Assistance
Program. The child care voucher information technology system has already been
modified to support this QRS endeavor.

3.3 Eligibility Criteriafor Child Care

3.3.1 AgetEligibility
Does the Lead Agency allow CCDFfunded child care for children above age 13 but
below age 19 who are physically and/or mentally incapable of self-care? (Physical and
mental incapacity must then be defined in Appendix 2.) (658E(c)(3)(B), 658P(3),
898.20(a)(1)(ii))
X Yes, and the upper ageis_19 .
[] No.
Does the Lead Agency allow CCDFfunded child care for children above age 13 but
below age 19 who are under court supervision? (658P(3), 658E(c)(3)(B),
§98.20(a)(2)(ii))
[]  Yes andtheupper ageis__ .
X No.
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3.3.2 Income Eligibility

Complete columns (a) and (b) in the matrix below. Complete Columns(c) and (d)
ONLY IFthe Lead Agency is using income eligibility limits lower than 85% of the SMI.

IF APPLICABLE
(@) (b)
100% of State, 85% of State |Income Levd, lower than 85% SMI,
Family Median Median Income if used to limit eligibility
Size Income (SM1) (SM1) (0 (d)
($/month) ($/month) $/month % of SMI
[Multiply (a) by [Divide (d) by (a),
0.85] multiply by 100]
1 $25,144 $21,372
2 $32,880 $27,948
3 $40,617 $34,524
4 $48,353 $41,100
5 $56,089 $47,676

If the Lead Agency does not use the SMI from the most current year, indicate the year used:
Most Current Year is Utilized.

If applicable, the date on which the eligibility limits detailed in column (c) became or will
become effective: N/A

How does the Lead Agency define “income” for the purposes of eligibility? Please describe
and/or include information. (8898.16(g)(5), 98.20(b))

Income can be classified as earned or unearned. The family isrequired to report all
income at the time of application, including any income that is anticipated to be regularly
received during the certification period. All earned and unearned income of each
household member is counted unless specifically excluded in policy.

Countable income from all household parents/guardians age 18 and over (or under 18 and
emancipated) shall be considered in the budget. Where adults other than spouses reside
together, each may be considered a separate eligibility unit if each adult has their own
income and is responsible for their own family's expenses.

The following households shall be exempt from income requirements:

o [oster Parents
e Parent AttendsHigh School Full-Time
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Only income currently available on aregular basis shall be considered. Unpredictable
income of indeterminate amounts will not be considered in the budget, such as insurance
settlements or income tax refunds. Countable income is any monetary payment received
by the household onaregular basis. This includes earned income such as.

e GrossWages, Saaries, and Tips

e Stipends (VISTA, Delta Service Corps, Americorps, OJT, €tc.)
e Commissions and Regular Cash Bonuses

e Armed Forces Pay

e Sdf-Employment Income

e PieceRate Wages

e InKind

e Contractual Income

Also included as countable income is unearned income, which includes:

e SSl for any Household M ember other than the Casehead
e Socia Security Payments

e Unemployment

e Workers Compensation

e Child Support

e Alimony

e Pensionsand Annuities

e Contributions

Is any income deducted or excluded from total family income (for instance, work or medical
expenses; child support paid to, or received from, other households; Supplemental Security
Income (SSI) payments)?

[]Yes. If yes, describe what type of income is deducted or excluded from total
family income.

X No.

Isthe income of al family members included?

X Yes.

[ ] No. If no, describe whose income is excluded for purposes of eigibility
determination.

3.3.3 Eligibility Based Upon Receiving or Needing to Receive Protective Services
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Does the State choose to provide child care to children in protective services, as defined
in Appendix 2? (8898.16(f)(7), 98.20(a)(3)(i1)(A) & (B))

[] Yes
X No.

Note: The Arkansas DHS Division of Children and Family Services (DCFS), through
collaboration with the DCC/ECE, alocate approximately $1,000,000 of Title IV-E and
Title IV-A fundsto pay for child care for Foster Care and Protective Services annualy.

Has the Lead Agency elected to waive, on a case-by-case basis, the fee and income eligibility
requirements for cases in which children receive, or need to receive, protective services, as
defined in Appendix 2? (658E(c)(3)(B), 658P(3)(C)(ii), 898.20(a)(3)(ii)(A))

[] VYes
X No.

[] Not applicable. CCDFfunded child careis not provided in casesin which
children receive, or need to receive, protective services.

Does the State choose to provide CCDFfunded child care to children in foster care whose foster
care parents are not working, or who are not in education/training activities? (8898.20(a) (3)(ii),
98.16(f)(7))

] Yes. (NOTE: This meansthat for CCDF purposes the State considers these
children to be in protective services.)

X No
3.34 Additional Eligibility Conditions

Has the Lead Agency established additional eligibility conditions? (658E(c)(3)(B), §98.16(g)(5),
898.20(b))

] Y es, and the additional eligibility conditions are: (Terms must be defined in
Appendix 2)

X No.

3.4 Prioritiesfor Serving Children and Families
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3.4.1 Please complete the table below regarding ligibility conditions and priority rules. For
columns (@) through (d), check box if reply is“Yes’. Leave blank if “No”. Complete
column (e) if you check column (d).

(b) (©)
Give Same (d)
priority priority as | Istherea (e
@ over other other time limit How
Guarantee | CCDF- CCDF- on longis

Eligibility subsidy eligible eigible guarantee time
Category digibility families families | or priority? | limit?
Children with
specia needs L] > > L]
Childrenin
families with
very low L] L] 3 L]
incomes
Families
receiving
Temporary
Assistance for L] ] ] L]
Needy Families
(TANF)
Families
transitioning [] [] 4 []
from TANF
Families at risk
of becoming
dependent on L] L] > L]
TANF

3.4.2 Describe how the State prioriti zes service for the following CCDF-€ligible children: (a)
children with special needs, (b) children in families with very low incomes, and (c) other.
Terms must be defined in Appendix 2. (658E(c)(3)(B))

The following groups of individuals are listed in order of the priority they are given in the
eligibility process:

1. Specia Needs

2. Teensin High School

3. Homeless

4. Low Income with No Fee

5. Low Income who would Pay a Fee
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34.3

344

345

34.6

Describe how CCDF funds will be used to meet the needs of: (&) familiesreceiving
Temporary Assistance for Needy Families (TANF), (b) those attempting to transition off
TANF through work activities, and (c) those at risk of becoming dependent on TANF.
(658E(c)(2)(H), Section 418(b)(2) of the Social Security Act, §898.50(€), 98.16(g)(4))

Families who are receiving (TANF) receive child care in order to alow them to
participate in job training activities, assessments, on-the-job training, educational
programs, etc., according to the State Plan. Families who are attempting, through work
activities, to transition off assistance programs will receive transitional child care for up
to three years. Thefirst year of child care assistance is provided at no fee to the family
regardless of income. The Second and Third Y ear the Sliding Fee Scale appliesto the
family’sincome. Thereisa3-year Lifetime Limit for transitional support.

Low-income working, non-TANF families that are at-risk of becoming dependent on
assistance programs are served based on the Siding Fee Scale and the availability of
funds.

Has the Lead Agency established additional priority rules that are not reflected in the
table completed for Section 3.4.1? (658E(c)(3)(B), §98.16(g)(5), §98.20(b))

] Y es, and the additional priority rules are: (Terms must be defined in Appendix 2)
X No.

Does the Lead Agency serve all eligible families that apply?
X Yes.

[l No.

Does the Lead Agency maintain awaiting list?

X Yes. If yes, for what populations? Isthewaiting list maintained at the State
level? Are certain populations given priority for services, and if so, which
populations? What methods are employed to keep the list current?

The waiting list is maintained by county for all populations. Priority isas
describeearlier and applications are processed daily by the Central Office Staff to
ensurethelist is updated in atimely and efficient manner. The families are
removed from the waiting list as soon as eligibility is determined, services are
available, and funding is available.

[] No.
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3.5 Sliding Fee Scalefor Child Care Services

3.5.1 A dliding feescale, which isused to determine each family's contribution to the cost of
child care, must vary based onincome and the size of the family.

A copy of the Arkansas Sliding Fee Scale for child care services and an explanation of
how it worksis provided in Attachment 6 — Client Fee Chart at 85% of State Median
Income

The attached fee scale was or will beeffective as of January e, 2007

Will the Lead Agency use additional factors to determine each family's contribution to the cost
of child care? (658E(c)(3)(B), §98.42(b))

[] Y es, and the following describes any additional factors that will be used:

X  No

3.5.2 Isthedliding fee scale provided in the attachment in response to question 3.5.1 used in al
parts of the State? (658E(c)(3)(B))

X Yes

] No, and other scale(s) and their effective date(s) are provided.

3.5.3 The Lead Agency may waive contributions from families whose incomes are at or below
the poverty level for afamily of the same size, (898.42(c)), and the poverty level used by
the Lead Agency for afamily of 3is:

$34,524
The Lead Agency must select ONE of these options:

X ALL familieswith income at or below the poverty level for afamily of the same
size ARE NOT required to pay afee.

[] ALL families, including those with incomes at or below the poverty level for
families of the same size, ARE required to pay afee.

[] SOME families with income at or below the poverty level for afamily of the
same size ARE NOT required to pay afee. The following describes these
families:
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354

355

Does the State allow providers to charge parents the difference between the maximum
reimbursement rate and their private pay rate?

[] Yes
X No.

The following is an explanation of how the copayments required by the Lead Agency's
siding fee scale(s) are affordable: (898.43(b)(3))

Arkansastraditionally based its sliding fee scale on 60% of the State Median Income. In
January 2007, the dliding fee scale was changed from 60% to 85% of the State Median
Income to serve more Arkansas children and families. Therevised sliding fee scale
became effective on January 3, 2007. The same dliding fee scaleisused for al of the 75
counties within the State of Arkansas. The vast mgority of clients receiving child care
voucher services do not have a co-payment due to the low wages and low household
income in the State of Arkansas.
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4.1

PART 4
PARENTAL RIGHTSAND RESPONSIBILITIES

Application Process/ Parental Choice

411

Please describe the process for afamily to apply for and receive child care services
(658D(b)(1)(A), 658E(c)(2)(D) & (3)(B), §898.16(k), 98.30(a) through (€)). At
minimum, the description should include:

e How parents are informed of the availability of child care services and about child
care options

e Where/how applications are made

¢ What documentation must parents provide

e How parents who receive TANF benefits are informed about the exception to
individual penalties as described in 4.4

e Length of eigibility period including variations that relate to the services provided,
e.g., through collaborations with Head Start or pre-kindergarten programs

e Any steps the State has taken to reduce barriersto initial and continuing eligibility for
child care subsidies

How Parents are Informed of the Availability of the Child Care Program:

Parents receive information about CCDF services from Child CareProviders; Arkansas
DHS County Office Staff including Child Care Eligibility Specialists, TANF Saff, and
Food Stamp Caseworkers; Arkansas Health Department Employees; Employers; Schools;
Publications; Newspaper Articles; the DCC/ECE Web Site; and Television Broadcasts.
Private, Non-Profit Child Care Resource and Referral staff makesreferrals, aswell as
DCC/ECE licensing staff.

Where and How Applications are made:

Parents/custodians may request an Application for Child Care Assistance at any county
DHS office or by calling atoll free number. Applications are also available on the
DCC/ECE Website. Completed applications may be mailed or delivered to any loca
DHS County Office or the Central Officein Little Rock. The Eligibility Specialist or the
TANF caseworker provides individual assistance or accommodations as needed.

See Attachment 7 — DCC/ECE Application for Child Care Assistance or Web Site:
www.arkansas.gov/childcare/ccassapp. pdf

Who Makesthe Eligibility Deter mination?
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Arkansas has forty-six (46) Child Care Eligibility Specialists who determine eligibility in
their area. Each Specialist covers an area of four to six counties. These Specialists make
the determination for assistance for the low-income families who are working or
attending school. Eligibility for TANF (Temporary Assistance to Needy Families)
subsidiesis established in the local DHS County Office by their TANF caseworker, and
then referred to the Division for child care assistance if needed.

How Parentswho Receive TANF Benefits are I nformed about the Exception to
Individual Penalties, as Described in 4.4?

During the employment planning process, if the client cannot arrange child care for any
of the definitions described in 4.4, the client receives adeferral from work activities. Itis
the responsibility of the TANF caseworker to inform the parents who receive TANF
benefits of the exceptions due to the parent’ sinability to locate child care.

Length of Eligibility:

The length of digibility for low-income working families is on going with re-evaluations
for continued eligibility re-determined every six months.

TANF families are assured child care assistance during the time the TANF cash
assistance case is open and child careis needed. Families who are attempting through
work activities to transition off assistance programs will receive transitional child care for
up to three years. Thefirst year of child care assistance is provided at no fee to the
family regardless of income. The second and third year the sliding fee scale appliesto
the family’sincome. Thereisa3-Year Lifetime Limit for transitional support.

Stepsto ReduceBarriers:

To reduce the length of time on the waiting list, clients can either mail in their eligibility
information or have a face-to-face meeting with an eligibility specialist in agroup setting.
This allowsmore families to be seen in a shorter period of time with alimited number of
workers. By either method, the basic information is collected and then a caseworker
determinesif the family is eligible to receive child care voucher services. In some cases,
evening and weekend interviews were conducted to accommodate work or training
schedules.

Attach a copy of your parent application for the child care subsidy program. If the application is
available on the web, provide the appropriate Web site address (application must still be attached
to Plan):

See Attachment 7 — DCC/ECE Application for Child Care Assistance or Web Site:
www.arkansas.gov/childcare/ccassapp. pdf
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4.1.2 Isthe application process different for families receiving TANF?

[1  Yes. Describe how the processis different:

X No.

4.1.3 Thefollowingisadetailed description of how the State ensures that parents are informed
about their ability to choose from among family and group home care, center-based care
and inrhome care including faith-based providers in each of these categories.

All applicants for child care assistance are given a copy of Rights and Responsibilities—
See Attachment 7 - that informs them that they may choose any participating provider. In
addition to awritten document, caseworkers also verbally inform clients of this right
during the eligibility process

Web Site: www.arkansas.gov/childcare/ccassapp.pdf

4.1.4 Doesthe State conduct outreach to eligible families with limited English proficiency?

X Yes. Describe how the State reaches out and provides servicesto eligible families
with limited English proficiency, including how the State overcomes language
barriers with families and providers.

Under the original Arkansas Better Chance (ABC) Program guidelines, limited
English proficiency islisted as one of the éligibility factors for participation. In
addition, all ABC programs may utilize ABC funds (state general revenue) to
purchase resources for families with limited skills in the English language, such
astrandators at meetings and translating newsletters and other information sent
home with students.

[l No.

4.2 Records of Parental Complaints

The following is a detailed description of how the State maintains arecord of substantiated
parental complaints and how it makes the information regarding such parental complaints
available to the public on request. (658E(c)(2)(C), §98.32))

All complaints against child care providers must be investigated by the DCC/ECE
Licensing Saff. Substantiated parental complaints are kept in the provider file and are
availableto the public upon request. Parents are referred to the local licensing specialist
for an explanation of any substantiated complaints. Interested parties may obtain copies;
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however, confidential information is deleted from the document before release as
required by state law.

4.3 Unlimited Accessto Children in Child Care Settings

The following is a detailed description of the proceduresin effect in the State for affording
parents unlimited access to their children whenever their children arein the care of a provider
who receives CCDF funds. (658E(c)(2)(B), 898.31))

Arkansas child care providers are required to sign an agreement in order to participate in
the Child Care Assistance Program. Section V, Paragraph G of the agreement, states
“The Provider agreesto allow the client unlimited access to the client’s child isin the
facility. See Attachment 8 — Arkansas Department of Human Services Child Care
System Participant Agreement or Web Site:

www.arkansas.gov/childcare/dhs9800ccparagreepack. pdf

Licensing regulation also requires unlimited accessfor families aswell. See
www.arkansas.gov/childcare/dccecegrp.html

Parents receive printed information that informs them of this right when they are found to
be eligible and approved for child care assistance. Any reports of providers who do not
allow parental access are subject to termination of the agreement after notification.

4.4 Criteriaor Definitions Applied by TANF Agency to Deter mine I nability to Obtain
Child Care

The regulations at 898.33(b) require the Lead Agency to inform parents who receive TANF
benefits about the exception to the individual penalties associated with the work requirement for
any single custodial parent who has a demonstrated inability to obtain needed child care for a
child under 6 years of age.

In fulfilling this requirement, the following criteria or definitions are applied by the TANF
agency to determine whether the parent has a demonstrated inability to obtain needed child care:

NOTE: The TANF agency, not the Child Care Lead Agency, is responsible for establishing the
following criteria or definitions. These criteriaor definitions are offered in this Plan as a matter
of public record.

The TANF agency that established these criteria or definitions isthe Arkansas
Department of Human Services, Division of County Operations.

e Appropriate Child Care: Child Care that meets the minimum health and safety
standards and guidelines established by DCC/ECE’s Licensing Rules and
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Regulations. All care must be provided in alicensed child care center, licensed child
care family home aregistered or relative child care family home.

Reasonable Distance: The travel time from the parent’s home to his or her place of
employment must not exceed more than 30 minutes one way in order to be required
to place achild in child care.

Unsuitability of Informal Child Care: Care that does not meet the devel opmental
needs of the child or care that has been determined not to be in the best interest of the
child or parent.

Affordable Child Care Arrangements. Care provided at no charge to the family for
the first year after the family’s TANF case closes due to employment assures
affordable care. Thediding fee scaleis applied after the first year.
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PART 5

ACTIVITIES & SERVICESTO IMPROVE THE QUALITY AND AVAILABILITY OF

5.1

CHILD CARE

uality Earmarks and Set-Asides

5.1.1 The Child Care and Development Fund provides earmarks for infant and toddler care and
school-age care and resource and referral services as well as the special earmark for
quality activities. The following describes the activities; identifies the entities providing
the activities; and describes the expected results of the activities For the infant and
toddler earmark, the State must note in its description of the activitieswhat is the
maximum age of a child who may be served with such earmarked funds (not to exceed 36
months).

Infant and Toddlers

Infant and Toddler Earmarks

1.

DCC/ECE provides enhancement and improvement grants for quality development
of Infant and Toddler Programs. The grant fund designates Infant and Toddler
expansion and new development as priority areas for the grants. All applicants for
the grant program must provide verification of age-appropriate current immunization
status for all children in care as a prerequisite for consideration. Grants will be
availableto assist child care programs in meeting the statutory requirement to have a
child safety alarm in all vans used for transporting children.

Scholarships for al child care providersto obtain CPR training are available.

Scholarships for Child Development Associate (CDA) Credentialing are available
for staff in licensed child care programs. A specialty for Infant and Toddler and
Family Child Care is now available.

Technical Assistance/Consultation is provided to infant/toddler programs on request
through a contractual agreement with auniversity. Specialists are available to assist
in establishment; devel opment and improvement of infant/toddler child care settings
in both center-based and home-based settings.

Through the Healthy Child Care America Project, the Healthy Children’s Handbook
has been revised and reprinted. The handbook is available to infant/toddler
caregivers and is used for all new directors of child care programsin New Director
Orientation.

Assistance is provided to Universities, Community Colleges and Technical Institutes
in accessing Federa funds through the Campus Child Care Act. A grant assistance
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10.

11.

12.

13.

14.

15.

16.

session is held with al interested institutions of higher education to assist in making
strong proposals.

Family Child Care Associations are supported in their efforts to extend professional
development to caregivers and expand care to infant/toddler age children.

The Child Care Specialist Certificate has an Infant/Toddler Endorsement a 60-hour
course of study specific to caregiversin infant/toddler programs.

The Caregiver Certificate program builds on the Child Care Orientation training and
offers as one of six (6) modules, Child Development of Birth to Three.

“Making First Experiences Count” is atraining program offered in three sessions to
support the concepts of early brain development. The training is specific to parents,
providers and other interested persons and is offered in community settings upon
request.

“Picture This: Infant and Toddler Framework”, a guide for parent and providersto
illustrate the developmental learning strands for infants/toddlersis available.

Posters that address the developmental strands and benchmarks appropriate for
infants and toddlers are available for al programs.

Family Connections for Infant and Toddlers offers strategies for usein child care
settings with emphasis on parental involvement and directly ties to the Infant and
Toddler Framework.

Early Childhood Quality Approval/Accredited programs caring for Infant/Toddler
age children have increased by five percent (5%). With increased incentive grantsit
is hoped that the number of programs approved will increase by ten percent (10%)
annualy. Thisbenchmark isapart of our Divisional Strategic Plan.

The State has completed participation as one of the first year cohorts in the Zero to
Three Infant and Toddler Child Care Initiative. This project of the Child Care
Bureau, Administration for Children and Families, Department of Health and Human
Services provided support in developing system-wide improvementsin infant and
toddler child care. Recommendations made by the group are being implemented and
in some instances referred to the Comprehensive Systems Planning effort. These
include: tiered strategies for quality improvement, changes in ratios for infant and
toddler care, development of family child care networks to support expansion of
quality infant and toddler care; a development checklist (based on the framework)
for use by caregivers and Project HELP to offer a broad array of servicesthrough a
Part C provider to other programs in proximity.

Adventures in Learning aweb based curriculum for infants and toddlers linked to the
Arkansas Infant-Toddler Framework will be developed and made available to
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17.

18.

caregivers. The Adventuresin Learning for Children ages 3-5 has been reviewed as
approved curriculum for the Arkansas Pre-K Programs. Adventuresin Learning for
Infants and Toddlers will follow the same format and delivery method.

A project sponsored by Arkansas Education Television Network in partnership with
the Division of Child Care and Early Childhood Education, the Department of
Education, Arkansas Head Start Collaboration Project and others, will reach and
train parents, and caregivers caring for children birth to 18 moths of age in materials
developed from the Right from Birth book written by Craig and Sharon Ramey. The
project includes train the trainers and materials for caregivers and parents.

Parents as Teachers (PAT): Funding through the Winthrop Rockefeller Foundation
for PAT, aparent education and family support home visiting program was
eliminated. A small cadre of trained PAT home visitors continues to offer home
visiting services through Title | and other patchworks of funding sources.
Approximately 55 children are served in PAT programs through the Arkansas Better
Chance program (state funded Pre-K programs).

Resource and Referral Services

Arkansas Child Care Resour ce and Referral Network (ACCR&R): Web Site:
www.arkansas.gov/childcare/R& R.html

1.

Locd Child Care Resource and Referral agencies work in coordination with
DCC/ECE in severad projects:

The Governor’s Family Friendly Employer Initiative Steering Committee has a
representative from the ACCR&R Network. Theloca CCR&R’s are actively
involved in increased business participation in their communities.

DCCJ/ECE provides grants to the five local CCR& R agencies and meets with the local
CCR&R staff on aquarterly basis to ensure consistency in service delivery. This has
resulted in development of “new baby” boxes, used by the R&R to recruit business
participation.

CHILDREN of North Central Arkansas, REACH of NE AR and North West AR
CCR&R have al received Quality Assurance status.

The ACCR&R Network (loca CCR&R’s and the Statewide Division office)
implemented use of NACCRRAware in Fall of 2005.

DCC/ECE (Arkansas Child Care Resource and Referral) provides atoll free number
for parents, employers and providers to obtain information regarding child care
resources. Thisalso serves asthereferra service for parenting education,
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information on subsidy program and genera information regarding training
opportunities and operation of a child care program on a state-wide basis.

The Division maintains a website that includes all information (ages/location/hours of
operation/fees/quality approva status/adding voucher participant status) on all
licensed/registered child care settings. Thissiteis available at no fee. Information
for providers on funding, grant requirements, etc. is also available. See
https://dhhs.arkansas.gov/wa_ccli/FacilitySearch.aspx

Parent's Guide to Child Care brochure is available through all CCR&R locations.
Web Site: www.arkansas.gov/childcare/PARENTSGUIDETOCC.PDF

The Children’s Data Center of the University of Arkansas at Little Rock will update
and providedata on a county basisin GETTING READY FOR SCHOOL. Thisissue
brief provides statistical datain fifty (50) differing component areas related to
children, families, schools and economic indicators. Web Site:
www.arkansas.gov/childcare/school readinessindex.htmi

School Age Child Care:

Schod Age Quality Initiative

Arkansas State University’ s (ASU) Childhood Services, Incorporated provides support to
school-age child care programs through a Quality Initiative Project funded by DCC/ECE
utilizing targeted funds.

1.

A statewide School-age conference and regional conferences on school-age care are
offered annually.

Monetary support is provided to the Arkansas Out of School Network (AOSN) to
support the work of the network in completion of targeted goals of the Mott
Foundation grant and the newly established Governor’s Task Force on Out of School
Time.

The AOSN has severa working groups involved in developing the Quality Rating
System requirements, Professional Development system, Core Competencies for
youth workers and school-age staff, and the clarification of a governance structure.

Consultants and technical assistance are provided to school age programs in working
toward Early Childhood Quality Approval/Accreditation.

A quarterly activities guide for school-age caregivers, School -age Linksis designed
by ASU-Childhood Services and distributed to al school age child care programs.
Web Site: www.arkansas.gov/childcare/sal.html
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5.1.2

A pre-employment training module is provided for summer school-age caregivers by
ASU Childhood Services.

Cooperative efforts between school districts and community based organizations
applying for 21% Century Community Learning Center funding allows for outreach
and expansion of quality after school programming for children. The 21% Century
Community Learning Center funding from the Department of Education will support
partnerships for training for out of school time programs.

Enhancement/Improvement grants are availabl e to licensed school -age child care
settings to assist in upgrading care and expanding quality of care. Web Site:
www.arkansas.gov/childcare/enhimpgra.html

Scholarships for credentialing for school-age/youth development workers arein
planning stages.

The law requires that not less than 4% of the CCDF be set aside for quality activities.
(658E(c)(3)(B), 658G, 8898.13(a), 98.16(h), 98.51) The Lead Agency estimates that the
following amount and percentage will be used for the quality activities (not including
earmarked funds) during the 1-year period: October 1, 2007 through September 30, 2008:

$3,082,550 (6%)
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5.1.3 Check each activity the Lead Agency will undertake to improve the availability and
quality of child care (include activities funded through the 4% quality set-aside as well as
the special earmark for quality activities). (658D(b)(1)(D), 658E(c)(3)(B), §898.13(a),
98.16(h))
Nameand  Check if thisentity
Check if type of entity anon-
undertaking/will ~ providing governmental
Activity undertake activity entity?
Comprehensive consumer education X []
Grants or loans to providersto assist in
meeting State and local standards X []
Monitoring compliance with licensing
and regulatory requirements X []
Professiona development, including
training, education, and technical
assistance = L]
Improving salaries and other
compensation for child care providers X []
Activitiesin support of early language,
literacy, pre-reading, and early math
concepts devel opment X []
Activities to promote inclusive child
care = L]
Healthy Child Care America and other
health activities including those
designed to promote the social and
emotional development of children X []
Other quality activities that increase
parental choice, and improve the quality
and availability of child care.
(898.51(a)(1) and (2)) X L]
5.1.4 For each activity checked, describethe expected results of the activity. If you have
conducted an evaluation of this activity, pleasedescribe.
Training sessions are provided statewide to both providers and parents through the
collaboration of the University of Arkansas Medical Sciences, Department of Pediatrics,
and Center for Health Promotion. These sessions emphasize the importance of using the
proper restraint system for the age and weight of the individual child and also cover
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current state law and Child Care Licensing Requirement inthisarea. Theaimisto
reduce the number of child injuries and deaths from transportation accidents.

Arkansas Children’s Product Safety Act:

Following the passage of this act during the 2001 L egidlative session, the Office of the
Attorney General has maintained alisting of al unsafe/recalled children’s products as
established by the Consumer Product Safety Commission. These listings are periodically
mailed to child care providers or made available on the Internet to those providers who
have access. Providers are required to make the list available to parents and further to
certify to Child Care Licensing annually that all identified unsafe products have been
removed.

Nutrition Education for Family Child Care Homes/Nibblesfor Health:

The Special Nutrition Program received Nibbles for Health in January 2003. It isaseries
of newsletters targeted to the parents of young children and will be distributed to Child
Care Centers and Sponsors. Child Care Centers and Sponsors will have the responsibility
for making sure families receive thisinformation. Nibblesfor Health will also be
presented at all Special Nutrition monthly and state regional training. Nibblesfor Health
isin a1-1/2 inch binder and contains an introduction, three sharing sessions, forty one
(41) reproducible newdlettersin color and in black and white, three full sized posters and
three reproducible sized versions and a CD ROM of the newsletter in color and black and
white. University of Arkansas Cooperative Extension Services utilizes Nibbles for
Health in their Best Care Training modules

WIC/Fit Kids:

This project is acollaborative effort between the WIC Program in the Department of
Health and DCC/ECE. The purpose of this cross-program initiative isto improve the
health of children in childcare and early childhood programs. Thisinitiative will provide
training to family child care and other licensed providers to increase knowledge and skills
related to childhood nutrition and physical activity. Fit Kids Activity Kits will be shared
with providers as part of the training and will include information on healthy eating
habits and physical activity curriculum to use while children are in care, as well as
information to share with families. DCC/ECE and the Special Nutrition Program partner
with Arkansas State University’ s Childnood Services, Incorporated and Child Care
Connections, Incorporated to deliver this program.

Child Care Health Coordinators/Early Childhood Health Initiative (ECHI):

Recognizing the need and opportunity to work with early childhood programs on critical
health issues, especially the increasing rates of obesity in children, DCC/ECE developed
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the Early Childhood Health Initiative. This Initiative aims to increase children’s health
prospects through coordination of services and programs at the community level and
decrease the risk of negative outcomes, particularly childhood obesity, through targeted
nutrition and physical activity strategiesin preschool settings. Through a partnership
with Child Care Connections, Incorporated, two Child Care Health Coordinators (CCHC)
provide technical assistance to selected programs to link community resources, providers,
classrooms, and families. A major component of ECHI is the use of anationally
recognized classroom-based assessment called NAP SACC (Nutrition and Physical
Activity Self-Assessment for Child Care) which includes training modules for staff on
nutrition and physical activity. NAP SACC also includes the development and
implementation of an action plan based on the NAP SACC results. The CCHC' s assisted
with the NAP SACC assessment and provide training to the sites. ECHI also includes
collaborations with the Department of Education/Coordinated School Health and the
Department of Health/Hometown Health and Community Health Nurses.

Child Care Resour ce and Referral Network:

The R&R network consists of fiveloca agencies and the state wide office located within
the Division: (1) Northwest Arkansas Child Care Resource and Referral Center; (2)
Children on North Central Arkansas; (3) Crowley's Ridge Development Council; (4)
Child Care Connections, Incorporated; and (5) Jefferson Comprehensive Care System,
Incorporated. These five CCR& Rs provide consumer education to their specific areas.
The Northwest Arkansas Child Care Resource and Referral Center aso house the Parent
Center and have extensive training opportunities availble to parents in the North West
area of the state. Local Child Care Resource and Referral Agencies operate to support
parental access and business involvement in early care issues both locally and on a
statewide basis.

PROGRAM
PROGRAM MEASUREMENTS 1999-00 2000-01 2001-02 2002-03 2003-0/4 2004-05 2005-06
Number of Requests
Child Care Received by Phone
Information 1-800 State-wide
and Referral | North Central 773 777 803 870 661 640 45
North West 531 796 344 444 4,569 341 370
North East 1,505 1,359 1,347 1,231 1,329 1,4791 1,872
Central Arkansas 614 132 249 169 200 1,136 272
South East N/A 130 160 288 51 170 229
N/A N/A N/A N/A N/A N/A 12
Requests Generated
Through AECC 60% 80% 80% 80% 80% 80% 80%
Advertising
'memf; gs‘;‘ge for | 311360 | 463,028 | 582.895 | 900,768 | 1132571 | 1,569,712 | 2,398,967
New Provider Kits N/A N/A 352 720 840 600 739
Inquiries
Page58 Effective Date: October 1, 2007

Amended Effective:




STATE PLAN FOR CCDF SERVICES
FOR THE PERIOD 10/1/07 — 9/30/09

Publications:

Kids Directory, Little Rock Family, Northwest Arkansas Family, Arkansas Times and
Arkansas Business Journal.

Division of Child Care and Early Childhood Education’s Eligibility Staff.

Eligibility Workers throughout the state provide brochures and other printed materials to
voucher applicants, assisting them in making sdections that meet the needs of the family.

Arkansas Children’s Week:

State sponsored activities held locally focus on differing topics that provide information
to parents on early care and education issues. The theme for 2007 was “The Great
Outdoor Adventure.” Brochures are available for parents with *outdoor parent/child
activities”

A magjor partner for 2007 was the Arkansas Department of Parks and Tourism, offering
numerous activities in state parks for children during April and May 2007. Many local
activities and local Parent Play Days are held throughout the stete.

These parent focused events culminating Arkansas Children’s Week are sponsored by
collaborative partnerships organized by the local Arkansas Early Childhood Association
chapters. Thisactivity will continue annually with a differing theme and activities.
State sponsored activities held locally focus on differing topics that provide information
to parents on early care and education issues.

Grantsand Loansto Meet Licensing Standards:
Enhancement/I mprovement Grants

1. DCC/ECE will increase the available funds for Enhancement/Improvement grants
available to licensed and registered child care settings for the purchase of equipment,
material and supplies, for improving availability and quality of care. Priority will be
given to expanded care for infant and toddler age children; second priority will be for
programs applying for Early Childhood Quality Approval/Accreditation status; third
priority isfor learning material related to literacy and numeracy; and fourth priority is
for correction of licensing deficiencies. With passage of state legislation requiring a
child safety alarm in each van transporting children, grants will be available to assst

ininstallation. Web Site: www.arkansas.gov/childcare/enhimpgra.html

2. DCC/ECE hasin place a Child Care Facilities Guarantee Loan Fund Program. This
guaranteed loan is available to child care providersin attempts to support themin
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10.

11.

obtaining bank financing for child care related projects. Web Site:
www.arkansas.gov/childcare/quarl oanfund.html

Training and technicd assistance is provided through the Arkansas Small Business
Development Center, the Southern Good Faith Fund, White River Planning and
Development District and Child Care Connections

Southern Financia Partners Arkansas WWomen's Business Devel opment Center
Program will offer the “Business Side of Childcare” training in selected counties.
Participants will undergo an eight-week program that covers the following: feasibility
studies, licensing requirements and issues, nutrition, financial operations,
capitalization and financing and organization and tax issues. Thistraining will be
available in East and South Arkansas Counties.

White River Planning and Development District, Incorporated, will provide new
Family Child Care Providers with basic business and record keeping skills necessary
to operate a home-based child care business. Topics covered include: information on
getting started in child care, overview of basic record keeping, developing a parent
contract, insurance and child care training session’s availability. Thiswill bein a16
county areain north central and north east Arkansas.

White River Planning and Development District will provide grant writing workshops
throughout the state to assist providersin developing strong grant writing skills, both
for divisional grants and to search out other opportunities.

Child Care Connections will provide child care business training targeting rural areas
of the state. Training will cover: record keeping, financial reporting, policies and
procedures, health, safety, licensing standards, benefits of profit and non-profit status,
hiring and maintaining staff and blending funding sources.

The Division has a cooperative agreement with the Arkansas Department of
Economic Development for initial review and recommendations for use of the
Community Development Block grants funding for renovation and construction of
child care facilities. Web Site: www.arkansas.gov/childcare/genproglist.html

The Incentive Grant for programs meeting Early Childhood Quality
Approval/Accreditation standards will be increased from a maximum of $1,700 to
$2,500.

CPR grants are available to assist programs in complying with licensing standards.

Child Development Associate (CDA) credentialing grants are available to assist in
increasing capability of staff working in child care settings.

I mprove Monitoring of Compliance with Licensing Standards and Regulations
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1. TheLicensing Unit's CLEAN information technology system allows staff to
eliminate almost all paperwork related to the application process and documentation
of monitor visits and complaint investigations. This has allowed licensing field staff
to spend more time actually viewing programs and to be able to provide additional
technical assistance.

2. A manua comparing American Academy of Pediatrics Standards, Quality Standard
and State Licensing Standards is available for use as training tools for licensing staff.

3. Research and develop plans for possibleimplementation of “Child Care Facility
Report Card” as a part of atiered strategy for improving quality. Thetiered strategy
will involve both standards and reimbursement for subsidized care.

4. A cadre of 50 evaluators conducts reviews and monitoring of dl ABC, Even Start and
Quality Approved Programs annually using the Environment Rating Scales from
Frank Porter Graham Child Development Center as the basis for evaluating program
quality. Programs must rank at 5.5 on ascale of 1-7 to qualify for quality status. The
Early Literacy and Language Classroom Observation (ELLCO) and the Caregiver
Interaction Scale (CIS) by Arnett are also used with areduced number of ABC
programs. Results of apilot that reviewed 30 ABC sites and 30 paired non-ABC
locationswill be the baseline for determining whether to implement these additional
reviewsin al Quality Programs.

Professional Development (Training, Education and Technical Assistance):
Professional Development Opportunities:

The Arkansas Early Childhood Professional Development System (AECPDS) isfully
operational. This group isresponsible for directing the professional devel opment
initiativesin Arkansas. A Steering Committee provides oversight for the continuing
work of increasing professional devel opment.

Professiona development opportunities that are available to child care providersin
Arkansas are listed in the AECPDS SPECTRUM. The SPECTRUM details ten levels of
career development based on training, education, experience in the field and professional
activity. Web Site: http://www.arkansas.gov/childcare/ Spectrum.pdf

The SPECTRUM plots acourse for any individual developing aplan for professiona
growth in early care and education. These opportunities range from levels, Basic to
Intermediate to Advanced.

e TheBasic Leve of training opportunitiesis for those practitioners who are
devel oping an understanding and/or beginning to seek knowledge and skillsin the
early care and education profession. Thislevel includes the Awareness and
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Orientation levels. Specific training opportunities include an Introduction to Child
Care and Pre Employment, Introduction Early Care and Education (40 Clock Hours),
Child Care Orientation Training (20 Clock Hours), Arkansas Children’s Program
Administrator Orientation (18 Clock Hours), Family Child Care Orientation Training
(8 Clock Hours) and Secondary Child Guidance, Management and Services (140 to
180 Clock Hours)

e Thelntermediate Level isfor practitioners who are frequently and/or consistently
seeking knowledge and skills. Thislevel includes the Certificate, Credential,
Endorsement, and Technical Document levels. In the Certificate level the training
opportunities are Caregiver Certificate, Arkansas Children’s Program Administrator
Certificate (60 Clock Hours), Child Care Specialist Certificate (60 Clock Hours), and
Best Care (10 Clock Hours). Inthe Credential level isthe Arkansas Child Care
Apprenticeship Certificate (minimum 144 clock hours per year and a minimum of
2000 and up to 4000 on-the-job hours. Arkansas Children’s Program Administrator
Credential (60 Clock Hours), Child. Development Associate (120 Clock Hours) and
the National Associaion for Family Child Care (NAFCC) Accreditation (90 Clock
Hours) are available to practitioners. The Endorsement level includes Child Care
Curriculum Endorsement (135 Clock Hours), Mentor Endorsement (45 Clock Hours)
and Pre-K Early Literacy Learning in Arkansas Endorsement (30 Clock Hours). The
Technical Document gives opportunities provided by colleges that include Certificate
of Proficiency (9 to 15 Credit Hours), Technical Certificate (24 to 30 Credit Hours)
and Technica Diploma (CDA Credential and 27 Credit Hours).

Credentials are offered for the following: Director Credentials, Infant-Toddler
Credentials, School-Age Credentials and Family Child Care Homes. CEU’s or College
Credit is offered with all training on the SPECTRUM.

The Division solicits proposals for professional development activities. Through the
Request for Proposal (RFP) procedure, numerous proposals are submitted and reviewed.
A panel of early childhood professionals reviews and rank all proposals received for
consideration. Determinations are made based on rankings by the panel of judges.

The following entities have been awarded professional devel opment/training contracts for the
2005-2007 State Fiscal Y ear:

ARKANSASDEPARTMENT OF HUMAN SERVICES
DIVISION OF CHILD CARE AND EARLY CHILDHOOD EDUCATION
PROFESSIONAL DEVELOPMENT/TRAINING INITIATIVES
CONTRACTSFOR July 1, 2007 through June 30, 2009

Arkansas Children’s Hospital:

Project SCORE (Strengthening and Creating Opportunities for Reading Enjoyment) and
Project SCORE PLUS will provide training sessions in fifteen counties to increase
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provider knowledge of research-based best practices in the area of Pre K Early Literacy
Learning in Arkansas (Pre K ELLA). Target population includes, home based staff in
HIPPY, center-based staff in School Districts, Head Start, Private and Faith-based
programs, Tri-District Early Childhood staff including therapists and special education
teachersin the following counties: Arkansas, Benton, Crittenden, Cross; Jefferson,
Johnson, Lee, Logan, Phillips, Pope, Pulaski; Saline, St. Francis; Washington and White
Counties. Investigating, Discovering, and Exploring - Math and Science for Y oung
Children (INDEX) was added December 2006.

Arkansas Cooper ative Extension Service:

1

The Best Care, a 10 hour child care provider training program designed to bring early
childhood professionals current information that keeps them up to date on subject
matter and methods. Training will focus on four main subject areas: resource
management, nutrition and food safety; health and safety; and child
development/child care. The ultimate goal of The Best Care curriculum, training,
print and ortline materials offer research-based continuing education to early care
professional that will encourage high quality care. Training is delivered through the
Family and Consumer Science county agents.

The Best Care Connected provides web-based training in timely topics including:
behavior management, parent involvement, music and movement, cooking with
young children, health and safety issues, and inclusion. Best Care Connected is
delivered via Educator ™, a web-based curriculum application that is highly
interactive and effective. It includes extensive monitoring tools to track student
progress and provides another option for professiona development.

Guiding Children Successfully offers 12 hours of verified training through the
Guiding Children Successfully video series, the Parenting Journey will be offered to
caregivers and parents to extend the training to new customers.

Arkansas 4H After-school Program will provide training for caregivers in after-school
care situations. The target audience includes programsin rural areas and those
providing care in summer programs. Topicsinclude: youth development, hands on
learning, techniquesto use with youth, life skills development, discipline, health,
nutrition, program management and designing programs of training to meet
individual program needs.

Arkansas State University/Childhood Services.

1

The Arkansas Governor’s Family Friendly Initiative: Recognizes Arkansas
employers for establishing and providing resources that support employeesin
bal ancing the needs of both family; and work. Employers are recognized,
information is gathered through application and surveys for ateam of judgesto
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review and make recommendations for those to be honored. A public information
campaign on the benefits of family friendly initiatives in included.

. Helps and Hints for Child Care Family Homes and School Age Links for School Age

Programs: Bi-monthly publications with topics, themes and activities for use in child
care settings.

. Arkansas School-Age Quality Initiative/Awareness Project: An effort to increase the

number of quality approved school age programs, through work with directors of
programs, use of self assessment study, provision of technical assistance and
expanded consumer awareness activities. Support for the Arkansas Out of School
Network (AOSN), one state wide conference, 10 regiona min-conferences, 6 pre-
employment sessions with persons new to the school age field and presentations at
other aligned conferences serving school age professionals.

. Training and Technical Assistance (T/TA): Conducted for child care programs (al

ages) in numerous topics, including preliminary site visits for quality approval status.
The T/TA visits are available upon request of the Child Care Licensing Specialists,
the Program Support staff and self referral. Quality Approval site visits are scheduled
by regional coordinators; these coordinators conduct inter-rater reliability site visits
on 10" visit made by each monitor.

. Director Mentor Quality Initiative: An effort to increase the number of programs

obtaining Quality Approval. Mentors are assigned to work with directors of
programs (child care, infant/toddler care and family child care) seeking quality
approval. Participant’s reed printed resources, self study guides and additional
support and training in their work towards quality approval. Mentors receive
additional certification.

. Planning Groups. Periodically meet to make decisions regarding the theme and focus

of the week and to plan specia events. Parent materials will be devel oped.

. Arkansas Children’s Program Administrators Orientation: Orientation is the 18 hour

comprehensive course required for child care licensure for al directors of child care
centers. Orientationisabasic level course.

. Arkansas Children’s Program Administrator Certificate/Credential: Children’s

Program Administrator Certificate is a 60 hour course with topics including effective
organization management, effective supervision, staffing, legal and financia
management, family and community relations and program development issues. The
next step for administratorsis the Credential an additional 60 hour approved
continuing education. The Credential program is a more individualized program with
modul es covering topics such as: managing change, mentoring, |eadership,
performance management, team building, leadership in diversity, managing conflict,
financial management, and child centered curriculum.
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9. Mentor Endorsement: Thisincludes a45 hour course preparing mentors to work with
early care professionasin avariety of settings. There are three options for
completion: 32 hours on line with 14 contact hours; series of monthly 6 hour seminars
or series of Saturday and evening sessions.

10. Arkansas Early Childhood Professional Development Registry: Thisis a coordinated
system to track and promote consistent and on-going professional development and
continuing education. The database tracks all approved training, verified trainers and
practitionerstraining levels.

11. PreK ELLA (Early Literacy Learning in Arkansas): Delivery of the 30 hour training
modulesin 10 locations.

12. PreEmployment Training: A program to prepare new employees desiring to enter
thefield of early care. Trainingisa 30 hour course, available online, on site, on-site
with on-line combination. Topicsinclude: Health, Safety and Nutrition; Child
Development; Learning Environment; Language and Literacy, Curriculum
Development and Professionalism.

13. Child Care Specidist Certificates. Infant/Toddler; Preschool, Family Child care or
School-age education. Sixty clock hours (6 CEU) addressing the specific
professional development needs of the age grouping.

14. Wrapping-Up Quality-Infant and Toddler Framework: A 12 hour curriculum to
introduce the Infant and Toddler framework. Each of three 4 hour sessions address:
Purposes of the Framework and Elements of Quality Care; Developmental Strands,
the Benchmarks and assessment for Infant and Toddler age children. Thefinal
session models using Frameworks to create activities related to familiar books for
infants and toddlers.

Child Care Connections, I ncorpor ated:

Technical Assistance to communities and schools interested in expanding services for
early care and education programs. Initially, threeto five rural areas will be identified
and work will begin to establish partnerships within the communities. The Study Circle
approach will be utilized. Development of materials regarding business management and
funding aspects of operating a child care program to assist in partnership efforts.
Additional technical assistance in community assessment and packaging fiscal resources
for program development will be offered.

Dawson Education Service Cooper ative:

PreK ELLA (Early Literacy Learning in Arkansas) Training (30 hour literacy module)
for a6 county region. Dawson Cooperative has partnered with Henderson State
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University for Investigating, Discovering, and Exploring: Math and Science for Y oung
Children (INDEX), added January 2006.

Early Childhood Services

1. Adventuresin Learning will be a set of 12 curriculum resources packets each
focusing on an appropriate topic of study and each to be introduced with familiar
children’s books. The resource packets will be designed so they can be sued by
preschool directors and teachers who have limited experience and training in
curriculum planning and implementation. The packets will be made available on the
Division website and in print.

2. PreK ELLA (Early Literacy Learning in Arkansas): Delivery of the 30 hour training
modulein Central and Southwest Arkansas.

Southern Good Faith Fund:

Through the Arkansas Women’ s Business Devel opment Center (ARWBDC), a 23 county
areain Deltawill have available specialized training seminars and one-on-one sessions to
support long and short term business counseling and guidance in starting a child care
business (both center based and family child care for al ages)

South Mississippi School District:

The South Mississippi County School District trainers will complete a 30 hour INDEX (
Investigating, Discovering and Exploring: Math and Science for Y oung Children),
training for Pre-School teachers .Funding has been approved for continued trainings in
2008-2009; each training will serve 20-25 participants with three to four trainings offered
per year. The INDEX training provided for 2008-2010 will continue to follow the
curriculum and use the materials designed by ASU Childhood Services and the Arkansas
Division of Child Care and Early Childhood Education. Each trainer will attend the
INDEX Facility Training provided by the ASU Childhood Services INDEX Coordinator,
Susan Lindbloom. No changes are anticipated in the continued delivery of the INDEX
training.

Our Educational Service Cooperative:
The cooperative will deliver PreK ELLA (Early Literacy Learning in Arkansas) training

in anine county areato al child care providers. Investigating, Discovering, and
Exploring: Math and Science for Y oung Children (INDEX), added December 2006.
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University of Arkansas Board of Trustees (University of Arkansas at Fayetteville):

1

2.

Beginnings, a bimonthly publication for child care providers will be developed.

Child Care Orientation Training (CCOT): CCOT isaten hour orientation course for
persons new to the field of care giving. (CCOT was previously a 20 hour course, but
completion rates were dropping above the first 10 hours) The courseis offered at
community and technical colleges. Completion of CCOT alowsa person to be
eligible for a CDA scholarship prior to 6 months employment in a child care program.

Family Child Care Provider Training (FCCP): FCCP isan 8 hour mandated course
for al licensed family child care home providers within their first 6 months of
operation. The lessonsinclude: The Profession and Regulations; Business
Management; Organizing the Home and Guiding Children through the Day.

Early Care and Education Curriculum Endorsement (ECEC): The Early Care and
Education Curriculum Endorsement (ECEC) contain courses on the intermediate
level of the spectrum. The Endorsement contains 135 hours of specialized training
including: AECE Frameworks (45 hours); PreK ELLA (30 hours); (to be finalized
math and science-45 hours and social emotional development-45 hours)

PreK ELLA (Early Literacy Learning in Arkansas) is administered under the
University of Arkansas at Fayetteville umbrella with delivery through both this
contract and other contractors. The AECE Frameworks is administered in the same
manner. These courses are mandated by Arkansas Better Chance for School Success
(ABCSS) guidelines.

Math/Science and Social Emotional will be undergoing final revisions under ajoint
partnership between the University of Arkansas at Fayetteville and Childhood
Services from July to January. It isanticipated that delivery will begin occurring by
early 2006.

University of Arkansasat Fort Smith:

Delivery of PreK ELLA (Early Literacy Learning in Arkansas) and AECE Framework
training in targeted six county areas. Social Emotional and Investigating, Discovering,
and Exploring: Math and Science for Y oung Children (INDEX), added December 2006.

University of Arkansasfor Medical Science (UAMYS) Partnersin Health Science
Program:

“Healthy Hearts-Health Science and Literacy: Professional Development for all Pre-K
Teachersin the State. UAMS Partners in Health Science (PIHS) Program will train pre-
K teachersin health science content; all participants will receive tool kit containing
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equipment and materials (syllabus, stethoscope, plastic heart model and plastic model of
normal and atherosclerotic coronary arteries). A pilot training study to explore the
feasibility of abioterrorism curriculum for pre-K teachers will occur. This model
combines health science and literacy activities.

UAMS Partnersfor Inclusive Communities

Welcome the Children uses research based training material initially developed through
the Nuestra Familia project and revised based on input from participants and evaluators.
Two seven-hour training modules are being used one on “Cultural Diversity” and the
second on “ Second Language Development and Assessment in Early Childhood”. On
going evaluation of the project is conducted by the University of Arkansas at Little Rock.
To ensure sustainability, community training teams are involved in local areas. The
project will establish a minimum of 10 local community teams to support the project.

White River Planning and Development:

1. Training focused on new family child care providers with one-on-one assistance in
basic business and record keeping skills for successful operation of afamily child
care home.

2. The Elements of Successful Grant Writing, atraining to be offered statewide
targeting early care professionals. Three segments are to be offered: Basics of Grant
Writing; Intermediate Grant Preparation and Advanced grant Preparation.

Keystone University Research Center:

An 18 month evaluation of the Arkansas Early Childhood Professional Development
System (AECPDS). The system design will be developed with input from the AECPDS
Steering Committee. Evaluation of the Family Support Voucher Unit processes and
procedures were added in November 2006 and completed May 2007. Final evaluation
results of AECPDS and Family Support Unit to be completed and provided by September
2007. Contract ends September 30, 2007.

Arkansas State University Childhood Services:
Training and Technical Assistance (T/TA) for the assessment component of Arkansas

Better Chance Program, the assessment instrument chosen is the Work Sampling System
to monitor and evaluate the ABC Programs.
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Rutgers Univer sity:

1. Design and implement longitudinal research study to assess effectiveness of the

Arkansas Better Chance program in better preparing children for kindergarten. This
project will be done in association with the National Institute of Early Education
Research.

. The Division continues to support early childhood organizations and associationsin

sponsoring conferences and institutes, by furnishing scholarship funds alowing
attendance by licensed and registered child care providers. The WEE Workshop,
sponsored by the Southern Baptist Convention, the Arkansas Child Care Providers
Association conferences for staff and administrators, the Early Childhood Institute at
Arkansas State University, pre-service institute for early care professionals, Family
Child Care Providers Conference and the Arkansas Early Childhood A ssociation
annual conference are examples. Events recognizing excellence are held in
association with these conferences.

Child Development Associate (CDA) Credential: Process and Procedure

1. TobecomeaCDA approved institution/instructor, an institution must complete a

CDA Approva Application. The benefits of becoming a CDA Approved institution
are numerous. First students wishing to apply for a CDA Scholarship must enroll in a
CDA Approved ingtitution in order to receive the scholarship. Secondly, the
instructors must have appropriate child development background making them more
fitting for the delivery of professional development hours. CDA Instructors are
required to be registered in the AR Early Childhood Professional Devel opment
Registry and must participate in an annual CDA Academy sponsored by the Division.
Thirdly, the CDA candidates have the opportunity to participate in the Arkansas
Child Care Apprenticeship Program and to take more classes toward another
nationally recognized credential. Fourthly, the CDA program is the foundation for
other two-year degree programs required by many early childhood programs.

. Many of the CDA ingtitutions offer CDA Common Courses. The Higher Education

Work Group established the CDA Common Course names, descriptions and content
with the purpose of aiding institutions in the articulation process. The coursetitles
are EDCC 1002 Foundations of Early Childhood Education, DECC1014 Child
Growth and Learning and EDCC1023 Environments for Y oung Children.

. Through a Memorandum of Understanding (MOU) dated August 2001, the

Department of Human Services Division of Child Care and Early Childhood
Education and the Department of Education, Special Needs agreed to integrate the
Child Development Associate (CDA) classes with the Arkansas Department of
Education Paraprofessional Training Program. The purpose of the MOU isto
strengthen the Special Needs in the areas of Legal/Ethical Aspects, IFSP/IEP and
Awareness and Referral Strategies and to avoid the duplication of training. The
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Arkansas Department of Education accepts the succesful completion of the CDA
credentialing process as meeting the requirements for paraprofessional s working with
children of specia needs who are of preschool age.

Early Childhood Professional Development Registry:

The Registry is housed at Arkansas State University’ s Childhood Services under a
contract with the Division. The Registry maintains a practitioner’ s registry and an
approved trainer registry. A registry of all approved training is also maintained and
included on aweb-site. Participants may register for any approved training session on-
line. Thisweb site linksto the Division web-site.

Technical Assistance Availability:

Through a contract with the Division, Arkansas State University’s Childhood Services
evaluators and consultants offer Technical Assistance to child care providers on request
of aprovider or from referral by child care licensing specialists based on specific
identified needs. During the past fiscal year over 1000 site visits or individual training
sessions were conducted by the evaluator-consultants.

Other:

1. Training and Technical assistance in the business aspects of operating an early care
and education program is offered by several groups. Contracts are in place with
White River Planning and Development District to address the special needs of
family child care homes, Financia Partners will be conducting a series of sessions on
the “Business of Child Care” for persons interested in beginning a child care business
and for persons needing additional assistance in the fundamentals of business
operations. A Technical assistance contract isin place with the Play School Day Care
for the administrator, director and fiscal agent to assist programs in developing strong
business plans. These requests are made by individuals and by referral from the
Division.

2. The Arkansas Child Care Resource Center (alending library for early care providers)
isavailableto all licensed and registered child care programs and gaff in the State.
Materials may be requested by use of the toll-free number and mailed to the program.
An online catalogue and check-out capability will be implemented in 2004. The
Center is open Monday-Friday from 8:00 to 4:30 for patrons to access and use the
books and other resources such as Ellison Cutter, copy machine, laminator, binder,
etc. Training sessions for providers are scheduled on aregular basis at the Resource
Center.

Improve Salaries and Other Compensation for Child Care Providers:
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Child Care Apprenticeship:

The Arkansas Child Care Apprenticeship Project (ACCAP) has expanded to seven (7)
registered locations in the state. Through the apprenticeship project, agreement is
reached with the employer to provide specific salary increases based on
training/education compl eted during the apprenticeship class work and on-the-job
training. Over one hundred (100) have participated inthe ACCAP program during the
past year, it is anticipated that an additional one hundred and fifty (150) students will
complete the training during the 2005-2007 timeframe.

Professional Development Spectrum:

Child Care agencies in the state base salary increases on the level of an employee’'s
education within the Professional Development Spectrum. This establishes a clear path
to salary increases for employees and allows for employers to have clear policy and
procedures regarding salary increases. The use of the Spectrum in this manner is not
mandatory but has proven to be useful for programs on avoluntary basis.

Quality Accreditation I ncentive Grants:

Programs meeting the State Early Childhood Quality Approval/Accreditation standards
receive incentive grants after completion. The grant is based on the size of the program
and provides adirect incentive for completion of the Quality Approval/Accreditation
process. The Division will increase the maximum grant available.

Core Quality Component Model/Arkansas Better Chance:

1. Increased reimbursement for the public Pre-K program was approved by the State
Board of Education in February 2002. Funds to support ABC programs were based
on the following components: Highly Educated staff with salary and fringe benefits,
low staff-child ratio; developmental assessment; professional development for staff;
and parent engagement and involvement. The rate as established was based on an
actual cost analysis of current highly successful programs. Programs must provide a
40% local match to the 60% provided through State General Revenue.

2. Themodel was aso increased for the 2004-2005 program year and will increase
again for the 2005-2006 program year. These increases reflect the emphasis on
increasing early childhood professional salaries. The current reimbursement rate for
this next year will be $4,400 per child for a center-based program and $1,557 per
child for ahome-visiting based program.
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Activitiesto Support Early Language, Literacy, and Numeracy:

PreK ELLA (Early Literacy Learningin Arkansas):

The Arkansas Department of Education, the Arkansas Department of Higher Education,
the DHS Division of Child Care and Early Childhood Education, and the Head Start
Collaboration Project joined together to develop atraining program that addresses the
issue of pre-literacy skills. What emerged was the Pre-K Early Learning Literacy in
Arkansas Initiative (Pre-K ELLA). Thisisacomprehensive, five-day training designed
for al early education settings, including center-based care, family child care homes, and
professionals working with parents in the Home Instruction for Parents of Pre-school

Y oungsters (HIPPY) program. Thejoint efforts of all concerned resulted in this 30 hour
comprehensive training through use of CCDF quality funds the Division assures the
training is delivered free of charge al across the state, in Arkansas universities,
community colleges and technical institutes. The training includes the following
components:

e Socia and Emotional Development Related to Literacy

e Creating Learning Environments that are Literacy Rich and Guide Behavior
e Overview of Language Development — Language Arts

e Promoting Language and Literacy

— TheRoleof Play

— Dramatic Play, Dramaand Play Acting

— Read Aloud

— Storytelling

— Poetry, Nursery Rhymes, Finger Plays, Songs

Reading Experiences— Shared Reading

Learning about Letters, Sounds and Words

Environmental Print

Writing in the Pre-K Balanced Literacy Program

Assessment, Observation, and Portfolio

e Fostering Children’s Emergent Literacy Development Through the Family
e Learning Environments for Children with Special Needs

This collaboration aso produced a comprehensive evaluation that studied the comparison
of teacher behavior and classroom environment in pre- and post-training settings. The
datafrom thisevaluation will be used to refine elements of the training over the next
year. Thiscomprehensive early literacy training continues to be available statewide.

Early Childhood Education Framewor k/Strategies and Activities
These Early Learning Guidelines are used extensively throughout the state. Trainingin

curriculum development based on the framework continues to be offered state-wide as a
part of the Child Care endorsement project. The Early Learning Guidelinesincludes a
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Developmental Rating Scale as a companion piece based on the five developmental
strands. For each of the learning strands, benchmarks are identified and strategies and
activities along with skills and behaviors that are observable. A 45 training moduleis
being presented statewide. The three 15 hours training covers: An Introduction to the
Framework; Developing Curriculum Based on the Framework; and Observation and
Assessment.

Infant and Toddler Framework with Strategies and Activities:

Early Learning Guidelines for infant and toddler age children, including strategies and
activities that caregivers may use to encourage children’s learning have been devel oped.
State-wide training for implementation has occurred. Three modules offer, an overview
of the framework, developing curriculum, and use of children’s literature for infant and
toddler age children.

Family Connections.

Family Connectionsis a packet of materials designed to connect families of children

Ages three to five to the program in which their children are enrolled. The materials give
program apractical way to involve familiesin activities with their children at home;
activities that directly connect families with what istaking placein their children’s
classrooms or child care settings or home visitor settings. The packet contains thirty-two
sets of activities, with acommon focus and is based on benchmarks form one or more of
the five developmental learning strains identified in the Arkansas Early Childhood
Education Framework. These packets are widely distributed to early childhood settings.
Family Connections for Infant and Toddlers is the same format with parent/child/provider
activities tied to the Infant - Toddler Framework. Web Site:

http://www.arkansas.gov/childcare/familyconnecti on.pdf

Home Visiting Programs HIPPY (Home Instruction for Parents of Preschool
Youngsters) and PAT (Parents as Teachers):

Home instruction programs support Parents as a child’ sfirst and foremost teacher. These

programs focus on parents who stay home with their children, and also assist parentsin
becoming actively involved in their child’s learning

Adventuresin Learning:

Adventuresin Learning, isacomprehensive curriculum for children from three to five,
which can aso be a supplement to an established curriculum.
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The curriculum features 40 topics of study in nine focus areas. Each topic isintroduced
with familiar children’ s books and has a strong language and literacy emphasis.
Curriculum activities within the topics of study are based on the Arkansas Early
Childhood Education Framework Developmental Learning Strands and address each of
the Benchmarks. Many of the resources available from the Division are included in the
development of Adventuresin Learning.

Adventuresin Learning is aflexible curriculum that alows teachers to choose from 40
topics of study and to decide when and how long to explore the topics with the children.
For each of the 40 topics of study there is aweekly plan sheet, plus eleven additional
review week plan sheets for atotal of 51 plans. These weekly plan sheets are intended as
aguide for teachers. Plans can be expanded to cover more than aweek of study, for
example, and can be adapted for individual classrooms.

During development of Adventuresin Learning, four early care and education programs
served as pilot sites for the project. Curriculum materials were also sent to reviewers for
comments. Feedback received from these two sources was considered as revisions were
made to the curriculum materias.

In order to remain focused on best practice, the devel opers of Adventuresin Learning
frequently referred to three publications, Developmentally Appropriate Practice in Early
Childhood Programs, Revised Edition, Learning to Read and Write and The Creative
Curriculum for Preschool, Fourth Edition. These three publications provided strong
research base during devel opment.

All materials are available either in hard copy or through the DCC/ECE web site:
www.arkansas.gov/childcare/adventuresinlearningcurriculum.htm This curriculum was
reviewed and approved by the Curriculum Review committee for use by public Pre-K
Programs.

Includes 40 Topics of Study in nine focus areas
Introduces each Topic of Study with familiar children’s books
Has a strong language and literacy focus

Addresses each of the Benchmarks in the Arkansas Early Childhood Education
Framework

Printed copies are available in five volumes as follows:
Volume

Focus Area1—Taking Time for Goodbyes and Hellos (2 Topics of Study)
e Timesof Transitionin Children’s Lives
e Taking Timefor Hellos

Focus Area 2—Begin with Me (4 Topics of Study & Review Week)
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e | AmauUnique Person

e | Have an Amazing Body

e | UseMy Sensesto Learn about Thingsin My Environment
e | Have Feelings and Emotions

Focus Area 3— Families (2 Topics of Study & Review Week)
e | Am Part of a Family
e Places Families Call Home

Volumelll

Focus Area4— Communities (5 Topics of Study & Review Week)
e WelLivein Different Types of Communities

People in the Community Help Keep Us Safe

People in the Community Help Keep Us Healthy

People and Places in the Community Provide Food

People Who Help Build Our Community

Focus Area5— Health and Safety (3 Topics of Study & Review Week)
e Health and Nutrition
e Clothing
o Safety
Volume 11

Focus Area 6 — Physical and Earth Science (7 Topics of Study & 2 Review Weeks)
e Rain

e Snow and Ice

o Water

e Airand Wind

e Thingsin the Sky

e Color and Light

e Magnets

Focus Area7 — Things that Grow (3 Topics of Study & Review Week)
o Trees

o Vegetables

e Flowers

Volume IV

Focus Area8— Animals (9 Topics of Study & 3 Review Weeks)
o Pets
e Animalson the Farm (2 weeks)
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e Bears

Animalsin the Woods

Animalsin the Jungle

Frogs and Turtles

Caterpillars, Butterflies and Worms
Crickets, Ladybugs and Spiders
Birds

VolumeV

Focus Area9— Travel (5 Topics of Study & Review Week)
e Traveling with People and Animal Power

e Traveling to Places in the Community

e Travel Safety and Taking Care of Vehicles

e Traveling for Fun in the Great Outdoors

e Travel for Family Vacation Fun

Adventuresin Learning for Toddlers and Two’sis under development.

Story A Month:

A monthly story guide with activities tied to the Early Childhood Education Framework
isprovided. Original designisby alocal Arkansas Artist. Web Site:
www.arkansas.gov/childcare/storymonth.html

Linkageswith Libraries
A formal agreement isin place with partners, Department of Education, Head Start, and

the State Library to encourage and support library use by early childhood programs.
Training of librariansin the use of “ Story aMonth” guidesis conducted annually.

Activitiesto Promote Inclusive Child Care:
Early Childhood Special Education/Arkansas Department of Education:
DCC/ECE entered into aformal agreement with the Arkansas Department of Education

Specia Education Unit to ensure that Child Development Association students have
training to qualify them to serve as paraprofessionalsin local education agencies (LEA).
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Welcome the Children:

1

Arkansas experienced a 337% increase in the number of Latinos living in the state
from 1990 — 2000, (U.S. Census Bureau). Most Latino families move to Arkansas for
jobs and become strong contributors to the state's economy. As our newest residents,
these families bring arich mix of culture and language that varies considerably from
the Caucasian and African American ethnic groups that have historically comprised
the mgjority of Arkansas' population. Child care providers, early childhood and
elementary educators, and other professionals have been gresatly affected by this
population growth, but few have received training to assist them in adapting their
services to work more effectively with Spanish speaking children and their families.

DCC/ECE has addressed this training need by funding the Welcome the Children
project, administered by the University of Arkansas Partners for Inclusive
Communities (Partners). Using research based training materials, the primary goal of
Welcome the Childrenisto assist child care providers and educators through training
and technical assistance to understand cultural issues, learn strategies to support
Latino children, and make appropriate referrals for possible developmental delays.
Two seven-hour training modules are being presented statewide on “ Cultural
Diversity” and “ Second Language Development and Assessment in Early
Childhood.” Additional training modules are being developed to provide information
on disabilities, specific methods of observing and assessing Spanish-speaking
children for language delays, and effectively using/becoming language interpreters.

By the end of this project period, 292 professionals will have received training
through Welcome the Children, with many of them participating in multiple sessions.
In addition, over 1,000 individuals will have received information from the project as
aresult of displays and outreach efforts. Training materials are also shared through
the project website www.uams.edu/wel comethechildren. This website recently won
an Award of Distinction in The Communicator Awards, an international competition
honoring excellence in communications.

To ensure sustainability, Welcome the Children is disseminating the training through
community training teams that consist of child care providers; early childhood and
elementary educators; disability and healthcare providers; clergy; family members,
and representatives of Latino groups. With in-depth support from project staff, these
community teams coordinate local training efforts. Welcome the Children staff
provides training, technical assistance, al training materials, and some financial
support to assist the teams to present the training sessions to others.

Networking opportunities for the community teamsis being provided through the
project website and an annual conference on cultural issues, where team members
will receive additional training and share ideas. Survey information is being collected
to identify current practices and training needs to ensure that the training materials
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developed through the project meet the needs of early childcare providers serving
Latino children.

6. A new initiative called, 2007 Welcome the Children — Celebrating Cultural Harmony
Conference, includes planning sponsors from the Welcome the Children Project -
Partners for Inclusive Communities (a program of the University of Arkansas for
Medical Sciences— UAMS), DCC/ECE as well as the Arkansas DHS Division of
Volunteerism; the Arkansas Head Start State Collaboration Office, the University of
Arkansas at Little Rock, and the University of Arkansas for Medical Science’'s Head
Start/Early Head Start.

7. The 2007 conference targets Child care providers, early educators and other
professionals who work with young children and families from diverse cultures or
who want to learn more about working with diverse families. This conference will
help:

e Explore your own culture by looking at history and culture

e Promote positive cultural relations

e Understand the impact of socioeconomic factors

e Understand the differences between race/ ethnicity and culture
e Network with other professionals and experts on cultural issues

8. Conference planners are seeking speakers on Latino, Asian/Pacific Islander, African
American, White Ethnic, and American Indian/Native American cultures as well as
issues of Disability Diversity, Migrant families, Homelessness and Poverty.

Other:

1. In coordination with the Arkansas Department of Education’s Early Childhood
Specia Education (part C/IDEA) office, children with specia needs are served in Head
Start, the Arkansas Better Chance (ABC) Program, and the Child Care Assistance
voucher program. Additional services may be provided by local school districts or
through the Regional Educational Services Cooperatives.

2. In coordination with Child Health Management Services (CHMS), intensive medical
early intervention care is provided to children with specia health care needs, ages six (6)
months to four (4) years of age. This program resultsin individually designed programs
of speech, occupational and physical therapy and provides parent education and support
networks. All CHMS programs are licensed as child care settings, and the majority meets
the Early Childhood Quality Approval/Accreditation standards. Reimbursement for
special needsis not subject to the county cap rate. Therates are individually set based on
the needs of the child.

3. The Division Director serves on the Interagency Coordinating Council on Early
Intervention.
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Medical Homes and Social-Emotional Work Groups of the AECCS:

As part of the Arkansas Early Childhood Comprehensive Systems (AECCY) Initiative,
these two work groups are cooperating to develop a better system for identifying
developmental delays as early as possible. They are currently studying the possibility of
a standard format for screening and for open communication between a child’s primary
medical provider, family, and the caregivers other than the child’'s family.

Healthy Child Care America and Other Health Activitiesin the Area of
Social/Emotional Development:

The Division has established a collaborative workgroup around issues of children’s
mental health, dealing with challenging behaviors in young children and provision of
professional development activities surrounding Social-Emotional Development in young
children. Members of the collaborative include: Arkansas Head Start Collaborative;
Arkansas Department of Education; Arkansas DHS Division's of Mental Health Services,
Division of Developmental Disabilities, Division of Medical Services/Children’s Medical
Services; and private and public providers of children’s mental health services. This
group has recommended establishment of 4 pilot sites to extend services to young
children to include mental health, training for early educators in challenging behaviors,
appropriate referrals for additional services and the availability of mental health
professionals to offer servicesto children and families. These projects will be funded for
18-24 months, will include evaluations and may be the basis for additional program
expansion depending on outcomes of the evaluation.

Community Mental Health Centers Partnership with Early Childhood Programs

The purpose of Community Mental Health Centers Partnership with Early Childhood
Programsisto facilitate collaboration between Community Mental Health Centers
(CMHC) and early childcare programs, including Head Start centers and Arkansas Better
Chance programs. The Division funded three CMHCs (Ozark Guidance Center,
Counseling Associates and Mid-South Health Systems) to serve as pilot sites and to
partner with at least three childcare programsin their region. The evaluation contract
was awarded to the University of Arkansas for Medical Science’ s Partners for Inclusive
Communities.

Arkansas Early Childhood Comprehensive Systems (AECCY) Initiative:

The Arkansas Department of Health is partnering with DCC/ECE to administer the
programmatic activities of the State Maternal and Child Health Early Childhood
Comprehensive Systems Grants, funded by the Maternal and Child Health Bureau. The
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purpose of the initiative is to increase the health and well being of Arkansas' young
children and their families by creating an integrated service delivery platform for all early
childhood services. The AECCS is organized around five work groups representing areas
of concern:

1

Early Care and Education: Thiswork group is focusing on the matter of school
readiness through quality early experiences, and is examining the possibility of a
tiered quality strategy for early care settings. Components of quality that this group
has identified include deliberate opportunities for cognitive, physical, social and
emotional learning, parent involvement and education, atention to a child's physical
(medical) needs, and links to community resources.

Medical Homes: Thiswork group is addressing concerns of preventive heath care
for children, including access to a primary care physician, health insurance, early
identification of developmental delays, and integration with community resources for
referral. One of the primary efforts of this group isto convene a discussion that
involves child care providers, parents and health professionals to confront some of the
current barriersin the system.

Family Support: Thiswork group seeks to coordinate efforts across the state to
connect families with needed resources, empowering them to raise healthy families.
Some of these services include home visiting programs, housing, adult education,
marriage and family counseling, parenting education services, etc. One primary
project isto develop atool kit for parents to address the physical, socia and
emotional needs of their young children.

Parent Education: Thiswork group is seeking to strengthen the coordination of
parenting education opportunities across the state. A need for coordination statewide
of such opportunities has been identified, and a plan is being developed to address the
need. The group has aso identified a need for sufficient credentials for parent
educators, and exploring severa possibilities to address the need. The Family
Development Credential, a paraprofessional credential for frontline workers who
work directly with families, is being studied for its appropriateness to address some of
these needs in Arkansas.

Social-Emotiona Health: Thiswork group is working together with the Medical
Homes work group to address the early identification of developmental delays. They
are considering the possibility of identifying arecommended menu of screenings that
could be made available to early care professionals.

Each work group has co-chairpersons that represent various state agencies. All work
groups are working closely together, and have formed crosscutting groups to support the
work of theinitiative. All groups are making recommendations to the Early Care and
Education group to identify quality componentsin their specific area of concern.
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Work groups will continue to meet to develop a comprehensive plan during the next year.
After the plan is approved, a two-year implementation phase will follow.

The Director of the Division is a Governor-appointed member of the Comprehensive
Adolescent Service System Plan (CASSP). This group directs the work of Mental Health
Services, and has a taskforce working on early childhood issues.

Social Emotional L earning:

The University of Central Arkansas (UCA) was awarded the Social Emotional Learning
Grant beginning in July 2003. The following five objectives reflected the challenge for
the development and implementation team:

1. A comprehensive guide was to be devel oped.

2. Aninstructional training plan was to be developed for the presentation of training
modules for participants.

3. Three professional development training sessions were to be implemented.

4. Follow-up consultations were to be conducted through face-to-face discussion, e-mail
correspondence, and/or tel ephone consultations.

5. The effectiveness of the training was to be assessed.

A provider-training curriculum regarding the social-emotional development of children
birth to five is being developed and will be available statewide.

5.2 Good Start, Grow Smart Planning and Development

This section of the Plan relates to the President's Good Start, Grow Smart initiative which
isenvisioned as a Federal-State partnership that creates linkages between CCDF,
including funds set-aside for quality, and State public and private efforts to promote early
learning. In thissection, each Lead Agency is asked to assess its State's progress toward
developing voluntary guidelines on language, literacy, pre-reading, and early math
conceptsand a plan for the education and training of child care providers. Thethird
component of the President’ s Good Start, Grow Smart initiative, planning for
coordination across at least four early childhood programs and funding streams, was
addressed in Section 2.1.2.

521 Statusof Voluntary Early Learning Guidelines. Indicate which of the following best
describes the current status of the State's efforts to develop, implement, or revise
research-based early learning guidelines (content standards) for three to five year-olds.
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NOTE: Check only one box to best describe the status of your State' s three-to-five-year-
old guidelines.

[] Planning. The Stateis planning for the development of early learning
guidelines. Expected date of plan completion:

[] Developing. The Stateisin the process of developing early learning
guidelines. Expected date of completion:

] Developed. The State has approved the early learning guidelines, but has
not yet developed or initiated an implementation plan. The early learning
guidelines are included as Attachment 5.2.1.

X Implementing. In addition to having developed early learning guidelines,
the State has embarked on implementation efforts which may include
dissemination, training or embedding guidelinesin the professional
development system. The guidelines are included as Attachment 5.2.1.

[] Revising. The State has previously developed early learning guidelines
and is now revising those guidelines. The guidelines are included as
Attachment 5.2.1.

[l  Other (describe):

Describe the progress made by the State in devel oping, implementing, or revising early learning
guidelines for early learning since the date of submission of the 2006-2007 State Plan. Effortsto
develop early learning guidelines for children other than those addressed in Good Sart, Grow
Smart (i.e., children birth to three or older than five) may be described here.

Since last submission a Measurement Comparison of the Early Childhood Framework,
Head Start Outcomes, Work Sampling System; Creative Curriculum Continuum,
Kindergarten Indicators and the Kindergarten Frameworks was developed. Thistool
provides a document that aligns al relevant frameworks for use by early care
professionalsin the State.

See Attachment 9: Arkansas Early Childhood Education Framework Handbook for
Three and Four Y ear Old Children / Arkansas Framework for Infant and Toddler Care.

1. Training for early care providers (45 hours on Framework) is available statewide.

2. The Arkansas Early Childhood Education Framework was approved by the State
Board of Education in June of 1996. The passage of Act 236 of 1991 had a profound
impact on education in Arkansas. One of the most significant changes resulting from
this Act was the requirement that curriculum framework be developed at the state
level and used by local school districts to develop curriculum guides to meet the
needs of their students.

3. By 1995 local school districts had access to curriculum frameworks in the core
content areas spanning grade levels from kindergarten through grade twelve. But, the
legislation did not address devel opment of guidelines for programs below
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kindergarten level. The Arkansas Early Childhood Commission (an 18 member
Governor appointed Commission) appointed atask force of 30 diverse membersto
begin the arduous task of establishing an early childhood education framework. The
individual members were widely recognized throughout the state for their
professional contribution, insight, experience and the quality of their work in Early
Childhood Education.

. Theframework was envisioned to guide the growth and development of children

through a successful transition to a kindergarten curriculum based on the K-12
frameworks. As the task force worked over a 12 month period, afacilitator led them
in studying, reframing and refocusing beliefs from both fields of education and child
growth and development, thereby blending the concepts to ensure development across
the domains.

. Theinitial document issued in June of 1996 contained a mission, essential elements

and developmental learning strands that should be evident in quality early childhood
education programs. It also included examplesillustrating various learning strands,
addressed issues such as assessment and professional development, and incorporated
aglossary of significant terms and concepts.

. The Early Childhood Education Framework was originally developed to begin

shaping and guiding, not dictating, quality programsin Early Childhood Education.
It was developed with the belief that local administrators, teachers and caregivers are
best suited to make decisions that directly affect the children and families they serve.
But, what these decisions makers needed was a thoughtfully designed concise guide
containing state of the art information about high quality early childhood education
programs. Thisframework isthat user-friendly guide.

. Asthe framework was developed, the group established a mission for early childhood

education programs:

“The mission of Early Childhood Education Programs, in collaboration with family
and community, is to provide learning opportunities that promote growth of the whole
child. In recognition of individual uniqueness, programs should reflect attention to
each child’s pattern and timing of growth. A safe, nurturing, interactive environment
isessentia in order to maximize the potential and individuality of all children.”

. Theoriginal Framework developed in 1996 included four elements of quality and five

developmental |earning strands.

Elements of Quality Early Childhood Education Programs
— Environment

— Diversity

— Family

— Strategies that support learning

Page 83

Effective Date: October 1, 2007
Amended Effective:



STATE PLAN FOR CCDF SERVICES
FOR THE PERIOD 10/1/07 — 9/30/09

Development Learning Strands

— Socia/Emotional Development
— Creative/Aesthetic Learning

— Cognitive/lntellectual Learning
— Physical Development

— Language

. Additionally, the area of professional development aswell as program and child

assessment was addressed. The guiding principals of assessment include:

Principle 1. Effective assessment elicits and uses the most reliable information
possible to judge the progress and growth of children. Portfolios and samples are
used to maintain records and exhibit children’s growth and devel opment.

Principle 2: One of the most important processes in assessment is to observe children
in activities related to each of the five developmental learning strands. Thus,
educators and caregivers must develop thoughtfulness and skill in the practice of
observation.

Principle 3: Assessment when used to monitor children’s progress should be for and
with them, not to them. Assessment should contribute to, not interrupt,
developmental learning and therefore differs significantly from “testing” in the
traditional sense of the term.

Principle 4: Program adaptations to better meet the devel opmental needs of children
should occur naturally and easily from information gained in the assessment process.

Principle 5: Educators, caregivers and the child’ s family should participate fully in
the assessment process.

Principle 6: Assessment should focus on the individua child’s progress and growth,
not comparison with the progress and growth of other children.

Principle 7: Assessment tools such as screening devices, rating scales, classifications,
or checklists are not advocated as the ONLY means of evaluation of the growth and
development of children. Such tools may be helpful; however, they must be used in
specific contexts for clearly defined purposes and in conjunction with the other ideas
embedded in these principles.

Kindergarten Readiness.
Getting Ready for Kindergarten - A Calendar of Family Activities:

Thefamily calendar runs from September through August. For each month thereisa
theme that focuses on specific kindergarten readiness indicators. Each month is divided
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into four weeks with suggested activities for parents and children to do together. The
calendar was prepared in partnership with the Department of Education to address the
needs of parents in understanding the Kindergarten Readiness Indicators with a caregiver
guide for activities to be used in child care settings. The calendar isin English and
Spanish and is provided to all children ages 3 and 4 yearsin care settings as a
requirement of licensure.

Kindergarten Readiness Brochure

The brochure was devel oped with atarget audience of administrators, genera public,
legislators, business community, teachers, etc. It gives the specific indicatorsof what is
defined as school readiness.

Linksfor Teachersand Linksfor Parents

These documents were devel oped to provide alinkage of the Early Childhood Education
Framework, Head Start Performance Standards, Work Sampling focus areas,
Kindergarten Indicators and the Kindergarten Framework. The comparison is useful for
providers and parents as a cross reference.

If developed, are the guidelines aligned with K-12 content standards or other standards (e.g.,
Head Start Child Outcomes, State Performance Standards)?

XI  Yes. If yes, name standards.

Head Start Child Performance Standards, Department of Education Pre-K
Framework, Kindergarten Readiness Indicators, Creative Curriculum, and Work
Sampling Performance Indicators are linked to Infant-Toddler early learning
guidelines.

[l No.

If developed, are the guidelines aligned with early childhood curricula?

X Yes If yes, describe.

The State of Arkansas has approved early care and education curricula, each
approved curricula has been specifically aligned with the Arkansas Early
Childhood Education Framework/Benchmarks A newly approved curriculais
included on-line on the Division web site and specifically refers to each
benchmark. Web Site: www.arkansas.gov/childcare
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[l No.

Have guidelines been developed for children in the following age groups (check if guidelines
have been devel oped):

X Birth to three. Guidelines are included as Attachment 5.2.1
X Birthto five. Guidelines are included as Attachment 5.2.1
[] Five years or older. Guidelines are included as Attachment 5.2.1

If any of your guidelines are available on the web, provide the appropriate Web site address
(guidelines must still beattached to Plan):

www.arkansas.gov/childcare/infatoddbench.pdf
www.arkansas.gov/childcare/ Framework34.pdf

5.2.2 Domainsof Voluntary Early Learning Guidelines. Do the guidelinesfor three-to-five-
year-olds address language, literacy, pre-reading, and early math concepts?

X Yes
[] No.

Dothe guidelinesfor children three-to-five year-olds address domains not specifically included
in Good Start, Grow Smart, such as social/emotional, cognitive, physical, health, creative arts, or
other domains?

DX Yes. If yes, describe.

Socia/Emotional Devel opment
Creative/aesthetic learning,
Cognitive/Intellectual learning,
Physical development
Language

D No.
NA

5.2 Implementation of Voluntary Early Learning Guidelines. Indicate the strategies the State
used or expectsto use inimplementing its early learning guidelines.

Check al that apply:

X] Disseminating materials to practitioners and families
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X] Developing training curricula

D<Partnering with other training entities to deliver training

[]Aligning early learning guidelines with licensing, core competencies,
and/or quality rating systems

[X] Other. Please describe:

Early Childhood Education Framework/Strategies and Activities

These Early Learning Guidelines are used extensively throughout the state. Training in
curriculum development based on the framework continues to be offered state-wide as a
part of the Child Care endorsement project. The Early Learning Guidelinesincludes a
Developmental Rating Scale as a companion piece based on the five developmental
strands. For each of the learning strands, benchmarks are identified and strategies and
activities along with skills and behaviors that are observable. A 45 hour training module
is being presented statewide. The three 15 hours training covers. An Introduction to the
Framework; Developing Curriculum Based on the Framework; and Observation and
Assessment.

Infant and Toddler Framework with Strategies and Activities:

Early Learning Guidelines for infant and toddler age children, including strategies and
activities that caregivers may use to encourage children’s learning have been devel oped.
State-wide training for implementation has occurred. Three modules offer, an overview
of the framework, developing curriculum, and use of children’sliterature for infant and
toddler age children.

Family Connections.

Family Connectionsis a packet of materials designed to connect families of children ages
three to five to the program in which their children are enrolled. The materias give
program apractical way to involve familiesin activities with their children at home;
activities that directly connect families with what istaking placein their children’s
classrooms or child care settings or home visitor settings. The packet contains thirty-two
sets of activities, with acommon focus and is based on benchmarks form one or more of
the five developmental learning strains identified in the Arkansas Early Childhood
Education Framework. These packets are widely distributed to early childhood settings.
Family Connections for Infant and Toddlersisin the same format with
parent/child/provider activitiestied to the IT Framework.

Indicate the stakeholdersthat | I ndicate the programs that
are (or expect to be) actively mandate or require the use of
supporting the implementation | early learning guidelines.

of early learning guidelines.

[ 1 Publicly funded (or
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subsidized) child care

X] Head Start

[ ]Head Start

X] Education/Public pre-k

X] Education/Public pre-k

DX Early Intervention

[ ] Early Intervention

X Child Care Resource and
Referra

[_] Child Care Resource and
Referral

[X] Higher Education

[ | Higher Education

Parent Associations

Parent Associations

Other. Please describe;

Other. Please describe:

How are (or will) cultural, linguistic and individual variations (be) acknowledged
in implementation?

. The use of the Arkansas Early Childhood Education Curriculum Framework:

Benchmarks with Strategies and Activities, is mandatory for al public pre-K
programs funded through the Arkansas Better Chance (ABC) Program fund and for
the preschool components of the Even Start programs. Additionally, participantsin
the School of the 21st Century programs require programs to meet the Early
Childhood Quality Approval/Accreditation standards that address use of the
Framework document. Other programs are encouraged to implement use of the
framework to assist in successful transition for children from the preschool setting to
kindergarten entry.

. The Infant and Toddler Frameworks. Benchmarks with strategies and activities are

used statewide. A companion piece Picture This: A Framework for Quality for
Infants and Toddlers provides through words and pictures alook at the devel opment
of achild from birth to three years of age with special emphasis on quality.
Professional Devel opment/training opportunities are offered based on the Infant and
Toddler Framework

. Assessment of the effectiveness of the States’ Early Learning Guidelinesis atwo-

pronged approach. The state has devel oped specific assessments for determining
program effectiveness and quality as well as specific guidelines for child outcomes.

. The programmatic assessment includes use of the State’ s Early Childhood Quality

Approval/Accreditation system. This system provides requirements for programs to
meet alevel of quality care. Reguirements include additional staff education
standards, additional training requirements, parental involvement and alignment with
the Early Learning Guidelines (Arkansas Early Childhood Education Curriculum
Framework and the Arkansas Infant and Toddler Framework. Annual visits are
conducted to the child care programs using the Early Childhood Environment Rating
Scale appropriate to the type of care provided. (i.e.: Infant and Toddler, Family Child
Care Home or School-age care.) Parents choosing to use the Quality Approved
programs received arefundable tax credit on their state income tax.
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The quality visits are conducted by a group of trained consultants, through a contract
with Arkansas State University’s Childhood Services, with a program coordinator
within the Division of Child Care and Early Childhood Education.

Two additional nationally validated assessment tools are being tested for use with the
ABC programs and for use with Quality Approval. Training in the use of the Arnett
Caregiver Interaction Scale (CIS) and the ELLCO (Early Language and Literacy
Classroom Observation) has been conducted and these tools will be used in the
assessment processes.

In regard to child outcomes, the Arkansas Early Childhood Curriculum Framework
includes a developmental rating scale that identifies the benchmarks for achievement.
Assessments are conducted by annually observing children in the child care or home
setting and children are ranked as: not yet, emerging and consistently. These
assessments are used to establish program goals to ensure continuing development of
individua children. This developmental rating scale may be transferred to the
kindergarten teacher and used for kindergarten assessment purposes, if the program
meets the Quality Approval/Accreditation status.

Welcome the Children uses research based training material initially developed
through the Nuestra Familia project and revised based on input from participants and
evaluators. Two seven-hour training modules are being used one on “Cultural
Diversity” and the second on “ Second Language Development and Assessment in
Early Childhood”. On going evaluation of the project is conducted by the University
of Arkansas at Little Rock. To ensure sustainability, community training teams are
involved in local areas. The project will establish aminimum of 10 local community
teamsto support the project.

How are (or will) the diversity of child care settings (be) acknowledged in implementation?

1

In June of 2002, the Arkansas Framework for Infant and Toddler Care was finalized.
Experts from many disciplines related to infant and toddler age children such as early
care, child growth and development, education, children with special need, faith-
based program, and children of English Language Learning families, teacher
preparation, Early Head start and Health professions were represented during the
development and review phases. This framework is adocument to guide the design
and implementation of local early childhood program caring for children of infant and
toddler ages and was developed to align with the Arkansas Early Childhood

Education Framework and The Arkansas Department of Education Frameworks for
Kindergarten.

Careful examination of the three documents show a clear connection, just asthereisa
bridge from the Early Childhood Education Framework to the K-12 Framework. The
addition of the Infant and Toddler Framework provides a clear continuum for
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development and learning for children from birth to kindergarten and aligns to the
Kindergarten Framework. Both framework documents, related printed materials and
training/professional development modules all clearly focus on children with special
needs, faith —based programs and children of English Language Learning families.
These documents include:

Getting Ready for Kindergarten - A Calendar of Family Activities:

The family calendar runs from September through August. For each month thereisa
theme that focuses on specific kindergarten readiness indicators. Each month is divided
into four weeks with suggested activities for parents and children to do together. The
calendar was prepared in partnership with the Department of Education to address the
needs of parents in understand ng the Kindergarten Readiness Indicators with a caregiver
guide for activities to be used in child care settings. The calendar isin English and
Spanish and is provided to all children ages 3 and 4 yearsin care settings as a
requirement of licensure.

Kindergarten Readiness Brochure
The brochure was devel oped with atarget audience of administrators, genera public,

legislators, business community, teachers, etc. It gives the specific indicators of what is
defined as school readiness. This brochureis offered in English and Spanish.

Linksfor Teachersand Linksfor Parents

These documents were devel oped to provide a linkage of the Early Childhood Education
Framework, Head Start Performance Standards, Work Sampling focus areas,
Kindergarten Indicators and the Kindergarten Framework. The comparison is useful for
providers and parents as a cross reference.

Picture Thisfor Preschool and Infant/Toddlers:
A descriptive booklet including vignettes for providers and parents to have a clearer

understanding of the developmental nature of the frameworks including what a child
should know and be able to do.

Adventuresin Learning:

Adventur€ sin Learning is a comprehensive curriculum for children from threeto five,
which can a'so be a supplement to an established curriculum.
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The curriculum features 40 topics of study in nine focus areas. Each topic isintroduced
with familiar children’ s books and has a strong language and literacy emphasis.
Curriculum activities within the topics of study are based on the Arkansas Early
Childhood Education Framework Developmental Learning Strands and address each of
the Benchmarks. Many of the resources available from the Division areincluded in the
development of Adventuresin Learning.

Adventuresin Learning is aflexible curriculum that alows teachers to choose from 40
topics of study and to decide when and how long to explore the topics with the children.
For each of the 40 topics of study there is aweekly plan sheet, plus eleven additional
review week plan sheets for atotal of 51 plans. These weekly plan sheets are intended as
aguide for teachers. Plans can be expanded to cover more than aweek of study, for
example, and can be adapted for individual classrooms.

Materials developed to support implementation of the guidelines are included as Attachment
5.2.3. If these are avail able on the web, provide the appropriate Web site address:

5.2.3

http://www.arkansas.gov/childcare/infatoddbench. pdf

http://www.arkansas.gov/childcare/ Framework34. pdf

http://www.arkansas.gov/childcare/familyconnection.pdf
http://www.arkansas.gov/childcare/kindcal .html

http://www.arkansas.gov/childcare/infanttoddbroch. pdf
http://www.arkansas.gov/childcare/aecframebroc. pdf

http://www.arkansas.gov/childcare/sal.html

http://www.arkansas.gov/childcare/inftodcon. pdf
http://www.arkansas.gov/childcare/adventuresi nl earni ngcurri culum.htm

http://www.arkansas.gov/childcare/abcpro.html
http://www.arkansas.gov/childcare/school readinessi ndex.html

Assessment of Voluntary Early Learning Guidelines. Asapplicable, describe the State's
plan for:

(a) Validating the content of the early learning guidelines

The Arkansas Early Learning Guidelines (Framework for 3-5 years and Framework for
Infant and Toddler children) are reviewed and revised as necessary to ensure alignment
with changes made at State Department of Education for Kindergarten Frameworks.
Numerous documents are in place linking, aligning and correlating the Framework for 3-
5 years, Framework for Infant and Toddler children with Head Start Outcomes,
Kindergarten Frameworks, Work Sampling Assessment, Creative Curriculum
Continuum, and the Developmental Screening for Framework. These documents are
available to parents and providers. All Professional Development opportunities funded
through CCDF identify the specific framework/benchmark with the states early learning
guidelines. Kindergarten Readiness is gauged by use of the lowa Basic Skills test and
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correlates with the Early Childhood Framework and Kindergarten Frameworks for the
state.

(b) Assessingthe effectiveness and/or implementation of the guidelines

Effective implementation is supported by the Framework Training (a 45 hour
professional development module for early care providers). Additional materials are
provided to support parents and providersin their continued efforts to ensure children
have opportunities to engage in meaningful learning.

(c) Assessing the progress of children using measures aligned with the guidelines

Numerous assessments are used within early care programs, the predominant assessment
used in al Public PreK programsisthe Work Sampling assessment, all early learning
guidelines are linked to the Work Sampling Assessment. A research study is being
conducted by Rutgers University to provide alongitudinal profile of children in public
Pre-K Programs. All children entering public kindergarten in Arkansas are tested using
the lowa Basic Skillsinventory.

(d) Aligning the guidelines with accountability initiatives

The early childhood assessments and Kindergarten readiness initiatives provide needed
accountability to ensure the framework

Written reports of these efforts are included as Attachment 5.2.4. If these are
available on the web, provide the appropriate Web site address (reports must still
be attached to Plan):

See Attachment 9: Arkansas Early Childhood Education Framework Handbook for
Three and Four Y ear Old Children/ Arkansas Framework for Infant and Toddler Care.
Seelinks:

http://www.arkansas.gov/childcare/Framework34. pdf
http://www.arkansas.gov/childcare/infatoddbench. pdf

See Attachment 10: The Effects of the Arkansas Better Chance Program on Y oung
Children’s School Readiness. Seelink:
http://www.arkansas.gov/childcare/L ongReport.pdf

State Plans for Professional Development. Indicate which of the following best describes
the current status of the State's efforts to develop aprofessional development plan for
early childhood providers that includes al the primary sectors. child care, Head Start,
and public education. NOTE: Check ONLY ONE box to best describe the status of your
State’s professional development plan.
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[] Planning. Indicatewhether steps are under way to develop aplan. If so,

describe the entities involved in the planning process, time frames for

completion and/or implementation, the steps anticipated, and how the plan

is expected to support early language, literacy, pre-reading and early math

concepts

Developing. A planisbeing drafted. The draft or planning documents

areincluded as Attachment 5.2.5.

Developed. A plan has been written but has not yet been implemented.

The plan isincluded as Attachment 5.2.5.

Implementing. A plan has been written and is now in the process of

being implemented, or has been implemented. The plan isincluded as

Attachment 5.2.5.

Revising. The State previously devel oped a professiona development

plan and is now revising that plan, or has revised it since submitting the

06-07 State Plan. The revisions or the revised plan are included as

Attachment 5.2.5.

X Other (describe): Evaluation of Arkansas Early Childhood Professional
Development System (AECPDS)

O 0Oo0Od

. Evaluations on all training sessions are submitted to the registry by the trainers and

used to assess the effectiveness of sessions in meeting the identified needs of
practitioners.

. Benchmarking this baseline data allows for continuous improvement in the

professional development system.

. A Request for Proposal (RFP) was issued in December of 2002, in an attempt to enter

into a contract for an evaluation of the AECPDS to include the training and education
opportunities and to determine the effectiveness of the courses and classes available
to the early care profession. No applicant was selected from this advertisement. The
Division reissued the RFP and contract for this evaluative study of the entire
Professional Development System and selected KURK, now Keystone Research
Corporation, located in Erie, PA.

. Keystone proposed a participatory evaluation approach for the evaluation of the

AECPDS. This method of evaluation involves the program staff and participants be
actively involved in decision-making and other activities related to the panning and
implementation of the evaluation. Thisapproach is most appropriate for the
following reasons:

e To ensure that the evaluation results meet the needs of the stakeholders and that
the findings are utilized
e Toidentify and agree upon the research gquestions, the methods of measurement

and data collection, and the data analysis techniques that the evaluation will
address
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10.

11.

e To build the capacity of AECPDS to conduct ongoing evaluation activities and
engage in a continuous quality improvement process

The key element of building the capacity for continuing internal evaluation has been
addressed throughout the evaluation process. The focus throughout the eval uation of
the AECPDS isto ensure that the AECPDS Steering Committee understands the
elements of evaluation methodology and how to implement in internally. Keystone
researchers have continuously incorporated learning opportunities and made
recommendations throughout the research process to ensure that the ability to conduct
continuous evaluation will be built into AECPDS.

The essence of evaluation isto gather data systematically, analyze these dataon a
regular basis, and utilize the information to make informed decisions and
programmatic efforts. The ability to retrieve data and analyze it as needed is
important to the funding accountability. Surveys, Training Evaluation System
Assessment Tool, Registry Assessment Tool, Environmental Rating Scales, Arnett
Teacher Interaction Scale, Program Administrator Scale and Process Flow Mapping
are the processes that have been utilized to collect data.

The National Registry Alliance has provided guidelines and standards that assist the
AECPDS in collecting the information that is consistent throughout other states.

Quarterly reports from Keystone have provided the necessary status of the AECPDS
evaluation and the final report will be scheduled for presentation to the AECPDS
Steering Committee and Early Childhood Commisson.

Based on this final report, September 30, 2007, and quarterly reports the AECPDS
will continue the evaluation process. These steps may include:

e To provide continua oversight of the evaluation process

e To determine the evaluation steps that have been implemented to collect data that
answer the evaluative questions

e To provide funding to implement the incentives for the AECPDS participation

e To distinguish the Registry from the other components of the AECPDS

Through the Department of Human Services Annual Report specific benchmarksin
the area of training are recorded on an annual basis. These benchmarks track
numbers of participants and completers in numerous areas of professional
development. The Professional Development Registry is another sourc