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FAMILY SUPPORT UNIT 
IVORY DANIELS, ADMINISTRATOR  

CENTRAL OFFICE 
P.O. BOX 1437, SLOT S145 

LITTLE ROCK, AR  72203-1437 
501-682-8947  

(FAX) 501-683-0034/ 1-800-322-8176 

Kamesha Lindsey 
Quality Control Reviewer 
501-682-8766 
 

Central office  
P O Box 1437 S145 
Little Rock AR 72203 
 

Name/Phone Address 
Jacqueline Lanier, Supervisor 
870 578-5491 
870-578-5417(FAX) 

Poinsett County DHHS 
406 N Illinois St 
(PO Box 526) Harrisburg, AR  72432  

Dwain Griffin, Supervisor 
501-682-7909 
501-683-0034 (FAX) 

Central Office 
P O Box 1437, Slot S145 
Little Rock, AR 72203 

Tamika Woodfork, Supervisor 
501-889-5105                                       
 

Perry County DHHS 
213 Houston Avenue 
Perryville, AR 72126 

Wayne Thornberry, Supervisor 
870-942-5151 
870-942-5153 (FAX) 

Grant County DHHS 
#16 Opportunity Drive (P O Box 158) 
Sheridan, AR 72150 

Tonji Mackey, Clerical Supervisor 
501-682-0489 
 

Central Office 
P O Box 1437, Slot S145 
Little Rock, AR 72203 

Betty Walker, Supervisor 
479-273-9011 Ext. 181 
479-273-9055 (FAX 

Benton County DHHS 
900 Southeast 13th Ct. 
Bentonville, AR 72712 

Delois Calhoun, Billing Supervisor 
 501-683-0032 
 

Central Office 
P O BOX 1437, Slot S145 
Little Rock, AR 72203 

VMX Billing System 
1-800-843-6402: 
Local: 682-8873 

  Patricia Johnson, Billing Assistant 
501-682-0490 
 

Central Office 
P O Box 1437, Slot S145 
Little Rock, AR 72203 

Alicia Lawrence, Internet Billing 
501-682-6354 

Central Office 
P O Box 1437, Slot S145 
Little Rock, AR 72203 

Linda Andrews 
Administrative Assistant II 
501-683-4602 
 

Test Center/ Center Office   
P O Box 1437, Slot S145 
Little Rock, AR 72203 
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FAMILY SUPPORT UNIT 

Tonji Mackey, Clerical Supervisor 
Central Office 

P O Box 1437, Slot S 145 
Little Rock, AR 72203-1437 

501-682-8758/ (FAX) 501-683-0034 
 

Name Phone 
Barbara Cathey 
Administrative Assistant I /Receptionist  

 
501-682-8947 

Qianna Bailey 
Administrative Assistant I 

 
501-682-0488 

Takysha Simmons 
Document Examiner II 

 
501-683-0031 

Vacant 
Administrative Assistant II/Timekeeper 

 
501-682-0493 

Elaine Melifonwu 
Administrative Assistant II 

 
501-683-2915 
 

Doris Russell 
Administrative Assistant II 

 
501-682-0527 

Ashley Jones    
Secretary I 

 
501-682-8766 

Sandra West-King  
Administrative Assistant II 
9800 Agreement 

 
501-682-0487 
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FAMILY SUPPORT UNIT 
Jacqueline Lanier, Supervisor 

Poinsett County DHHS 
406 North Illinois (P.O. Box 526) 

Harrisburg, AR 72432 
870-578-5491 (FAX) 870-578-5417 

 

Name/Phone Address Counties Covered 
Charlotte Stevens 
501-268-8696 
501-268-4803 (FAX) 

White County DHHS 
608 Rodgers Dr. 
Searcy, AR 72143 

Faulkner  
White  
Woodruff 

Capri Lee 
Admin. Assist. II 
501-268-8696 
501-268-4803 (FAX) 

Perry County DHHS 
216 Houston Ave 
Perryville AR 72126 
  

Faulkner 
Woodruff 
White  

Janis Toombs 
Quality Control Reviewer 
870-236-8723 
870-239-6340 (FAX) 
 

Greene County DHHS 
P O Box 839 
Paragould, AR 72451 
 

Clay 
Craighead 
Greene  
Mississippi 

Lindsey Wilson 
Quality Control Reviewer 
870-698-1876 
870-698-2938 

Stone County. DHHS 
1821 East Main 
Mountain View, AR  72560 

Independence 
Jackson 
Lawrence 
Poinsett 
Randolph 
Sharp 

Carol Presley 
Admin. Assist. II 
870-236-8723 
870-239-6340 (FAX) 

Greene County DHHS 
P O Box 839 
Paragould, AR 72451 

Clay 
Craighead 
Greene 
Mississippi 

Carolyn Cox  
Quality Control Reviewer 
870-633-1242 
870-633-5683 (FAX) 

St. Francis County DHHS 
1200 East Broadway 
Forrest City, AR 72336 

Cross  
Crittenden  
St. Francis  
Lee 

Larry Smith   
Grant Coordinator I  
870-633-1242 
870-633-5683 (Fax) 

St. Francis County DHHS 
PO Box 899 
Forrest City, AR 72336 

Cross  
Crittenden  
St. Francis  
Lee 

Marcia Waldo 
Quality Control Reviewer 
501-354-2418 
501-354-2427 (Fax) 

Conway County DHHS 
#2 Bruce Street (POB 228) 
Morrilton, AR  72110 
 

Faulkner, White, Woodruff, 
Clay, Craighead, Greene, 
Mississippi, Independence, 
Jackson, Poinsett, Randolph, 
Sharp, Cross, Crittenden, St. 
Francis, Lee 
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FAMILY SUPPORT UNIT 
Dwain Griffin, Supervisor 

Central Office  
P O Box 1437, Slot S145 

Little Rock, AR 72203-1437 
501-682-7909/501-683-0034 (FAX) 

 
Name/Phone Address Counties Covered 
Collette Chism 
Quality Control Reviewer 
501-371-1153 
501-371-1101 (FAX) 

Pulaski County- Southwest 
6801 Baseline Rd. 
Little Rock, AR 72209 

Pulaski County Southwest  
Low Income 
Jam - P 

Monique Jones 
Administrative Assistant II 
501-682-9220 
501-682-9382 (FAX) 

Pulaski County South 
1105 MLK, JR Drive 
Little Rock, AR 72203 

Pulaski County South 
ESS 
A - Christian 

Shirley Horton 
Administrative Assistant II 
501-683-4660 
501-683-0034 (FAX) 

Central Office 
P O Box 1437, Slot S145 
Little Rock, AR 72203 

Pulaski County 
ESS 
Little-Rashall 

Vacant 
Administrative Assistant II 
501-682-9219 
501-682-9382 (FAX) 

Pulaski County South 
1105 MLK, JR Drive 
Little Rock, AR 72203 

Pulaski County South 
ESS 
Clark-D. Hall 

Linda Pippins 
Administrative Assistant II 
501-371-1157 
501-371-1101 (FAX) 

Pulaski County – Southwest 
6801 Baseline Rd. 
Little Rock, AR 72209 

Pulaski County Southwest 
ESS 
Strout - Z 

Jeanetta Rhodes 
Quality Control Reviewer 
501-371-1325 
501-371-1301 (FAX) 

Pulaski County East 
1424 E. Second Street 
Little Rock, AR 72203 

Pulaski County East 
Low Income 
Q- Z 

Betty Franklin 
Administrative Assistant II 
501-371-1334 
501-371-1301 (FAX) 

Pulaski County East 
1424 E. Second Street 
Little Rock, AR 72203 

Pulaski County East 
ESS 
E. Hall - Lewis 

Samantha Blair 
Administrative Assistant II 
501-682-8752 
501-683-0034 (FAX) 

Central Office 
P O Box 1437, Slot S145 
Little Rock, AR 72203 

Pulaski County 
ESS 
Ravion - Strickland 

Velia Miller  
Quality Control Reviewer 
501-371-1255 
 

Jacksonville DHHS 
P. O Box 626 
2636 West Main  
Jacksonville, AR  72078 

Pulaski County 
Foster Care  
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FAMILY SUPPORT UNIT 
Wayne Thornberry, Supervisor 

Grant County DHHS 
#16 Opportunity Drive (POB 158) 

Sheridan, AR 72150 
870-942-5151--870-942-5153 (FAX) 

Name/Phone Address Counties Covered 

Sherry Newson (ESS/TEA) 
Administrative Assistant II 
870-773-0563 
870-772-0630 (FAX) 

Miller County DHHS 
3809 Airport Plaza 
Texarkana, AR 71854 

Columbia 
Hempstead 
Lafayette 
Miller 

Nevada 
 
 
 

Antoinette Broady (ESS/TEA) 
Administrative Assistant II 
870-534-4200 Ext. 462 
870-534-3421 (FAX) 

Jefferson County DHHS 
(1222 West 6th Street) 
P O Box 5670 
Pine Bluff, AR 71611 

Jefferson  M-Z 
Ashley       Chicot 
Lincoln      Cleveland 
Calhoun     Desha 

Varita Brown 
Administrative Assistant II 
870-853-9816 
870-853-9819 (FAX) 

Ashley County DHHS 
(201 West Lincoln) 
P O Box 190 
Hamburg, AR 71646 

Ashley 
Union 
Chicot 
Drew 

Ollie Jasper (Low Income) 
Quality Control Reviewer 
870-534-4200 Ext. 463 
870-534-3421 (FAX) 

Jefferson County DHHS 
(1222 West 6th Street) 
P O Box 5670 
Pine Bluff, AR 71611 

All 18 counties in area 

Nancy Morris 
Administrative Assistant II 
870-836-8166 
 

Ouachita County DHHS 
222 Van Buren 
Camden, AR 71701 
 

Rover 
TEST LAB (Central Office) 
(501-683-1937) 

Melissa Sawyer (Low Income) 
Quality Control Reviewer 
870-773-0563 
870-772-0630 (FAX) 

Miller County DHHS 
3809 Airport Plaza 
Texarkana, AR 71854 
 

Columbia           Clark 
Hempstead         Grant 
Lafayette 
Miller 
Nevada 
Union  

Randi Stinyard (Low Income) 
Quality Control Reviewer 
870-222-4144 
 

Desha County DHHS 
(200 North First Street) 
P O Box 1009 
McGhee, AR 71654 

Ashley 
Bradley       Calhoun 
Chicot          Lincoln 
Drew            Ouachita 
Desha 

Charles White (Low Income)  
Quality Control Reviewer 
870-325-6218 Ext. 128 
870-325-6204 (FAX) 

Cleveland County DHHS 
(5th and Main) 
P O Box 465 
Rison, AR 71665 
 

Cleveland 
Jefferson  
 

J’Avannlon Burns (ESS/TEA) 
Quality Control Reviewer 
870-534-4200 Ext. 464 
870-534-3421 
 

Jefferson County DHHS 
(1222 West 6th Street) 
P.O. Box 5670 
Pine Bluff, AR 71611 

Jefferson  A-L 
Clark          Drew 
Grant         Bradley 
Ouachita   Union 
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FAMILY SUPPORT UNIT 

Betty Walker, Supervisor 
Benton County DHHS 
900 Southeast 13th Ct. 
Bentonville, AR 72712 

479-273-9011 Ext. 181/ 479-273-9055 (Fax) 

 
 

Name/Phone Address Counties Covered 

Rebecca Brewster 
Quality Control Reviewer 
479-667-2379 
479-667-5044 (FAX) 

Franklin County DHHS 
800 W Commercial  
Ozark, AR 72949 

Franklin -Initials, Reevaluations, low-income 
Washington – Initials & Reevaluations low-
income 

Patty Glanton 
Administrative Assistant II 
479-782-4555 
479-782-6861 (FAX) 

Sebastian County DHHS 
616 Garrison Ave. 
Fort Smith, AR 72901 

Crawford -Initial low-income&                            
Re-evaluations 
Sebastian -Initial low-income applications 
 

Sheri Chapell 
Quality Control Reviewer 
479-273-9011 Ext. 115 
479-273-9055 (FAX) 

Benton County DHHS 
900 Southeast 13th Ct. 
Bentonville, AR 72712 

Benton – Initials low-income 
Reevaluations-low-income  TEA/ESS          
                         
       

Vicki House 
Administrative Assistant II 
479-637-4141 
479-637-4143 (FAX)  

Scott County DHHS 
P O Box 840 
Waldron, AR 72958 

Conway       Franklin  
Crawford     
Johnson     (TEA/ESS child care) 
Logan  Perry  Pope    Sebastian  Scott   Yell                

Melissa Lunsford 
Quality Control Reviewer 
479-637-4141 
479-637-4143 (FAX) 

Scott County DHHS 
P O Box 840 
Waldron, AR 72958 

Conway -Initials, Reevaluations, low-income 
Logan      
Perry  Johnson  Pope    Scott      Yell         

Pam Mayo 
Quality Control Reviewer 
479-782-4555 
479-782-6861 (FAX) 

Sebastian County DHHS 
616 Garrison Ave. 
Fort Smith, AR 72901 

Sebastian-Reevaluations low-income      

Kathy Lewis     Administrative 
Assistant II 
479-521-1270  
479-521-2311 (FAX) 

Washington County DHHS 
4044 Frontage Rd. 
Fayetteville, AR 72703 
 

Washington   TEA/ESS Child Care, Initial   
                        low-income, applications 
                          
 

Helen Savell 
Quality Control Reviewer 
870-895-3309 
870-895-3326 (FAX) 

Fulton County DHHS 
P O Box 650 
Salem, AR 72576 

Baxter ,Cleburne(TEA/ESS Child Care), 
Fulton (Initials,Re-evaluations), Izard (low 
income), Marion, Searcy, Stone, Van Buren      
  

Susan Fancher 
Administrative Assistant II 
870-423-3351 
870-423-3521 (FAX) 

Carroll County DHHS 
P O Box 425 
Berryville, AR 72616 

Boone        Initials low-income Tea/ESS 
Carroll      Initials low-income Tea/ESS 
Madison    Initials low-income Tea/ESS 
Newton     Initials low-income Tea/ESS 
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FAMILY SUPPORT UNIT 
Tamika Woodfork, Supervisor 

Perry County DHHS 
213 Houston Avenue 
Perryville, AR 72126 

501-889-5105/ (FAX) 501- 
 

Name Address Counties Covered 

Marg King 
Quality Control Reviewer 
479-394-3100 
479-394-3632 (FAX) 

Polk County DHHS 
606 Pine Street 
Mena, AR 71953 

Howard 
Little River 
Montgomery 

Pike 
Polk  
Sevier 

Randi Adey 
Quality Control Reviewer 
501-321-2583 
501-623-2645 (FAX) 

Garland County DHHS 
115 Market Street 
Hot Springs, AR 71901 

Clark                    
Saline 
Garland 
Hot Springs 

 

Janie Hill 
Quality Control Reviewer 
501-371-1371 
501-371-1301 (FAX) 

Pulaski County- East 
1424 E. Second Street 
Little Rock, AR 72203 

Pulaski County East 
Low Income 
Dav - Jal 

Latrina McCoy 
Quality Control Reviewer 
501-682-0156  
501-682-0101 (FAX) 

Pulaski County –North 
1900 E. Washington Ave. 
N. Little Rock, AR 72119 

Pulaski County North 
Low Income 
A - Dau 

Paula  Davis 
Administrative Assistant II 
501-321-2583 
501-623-2645 (FAX) 

Garland County DHHS 
115 Market Street 
Hot Springs, AR 71901 

Clark                
Saline 
Garland 
Hot Springs 

 

Cheri Skinner 
Administrative Assistant II 
870-998-2581 
870-9982582 (fax) 

Prairie County DHHS 
P O Box 356 
De Valls Bluff, AR 72041 

Arkansas  
Independence 
Jackson 
Lawrence  
Sharp 

Lonoke  
Randolph 
Monroe 
Phillips 
Poinsett 

Erica Sims  
Quality Control Reviewer 
870-747-3329 
870-747-5416(FAX) 
 

Monroe County DHHS 
Hwy 302 N (POB 354) 
Clarendon, AR  72029 

Arkansas 
Lonoke  
Monroe 
Phillips 
Prairie 
 

 
 
 
 
 
 

 


