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Internet

Login

To log in to the Child Care Billing System, open the browser on your computer and
navigate to the URL (Universal Resource Locator) for the Child Care Internet billing
system. The address is https://dhs.arkansas.gov/dccece/ccbi/.

It is a good idea to save this URL in your Favorites by clicking “Favorites” from the
browser’s menu options at the top of the browser and clicking “Add to Favorites”.

The Child Care Billing web site is optimized for Internet Explorer 6.0 or later. Itis
recommended that you use this browser when performing billing. If you use another
browser you may experience unexpected results. Internet Explorer is a free
download from Microsoft.

The Child Care billing web site is a secure site therefore you will be required to use a
password to log in. The use of a user name (facility number) and password allows
the Data being sent from your computer to the State to be encrypted and secures
the information.

/2§ Child Care Billing Login - Microsoft Internet Explorer o ] 21|
File Edit Miew Favorites Tools Help

]
| &
OBack il > B d \ELI .'\] /. ) Search ‘:\'f’ Favorites Q-‘: v = ii
Address Iéj http: fflocalhostfwa_CCE/Login. aspx j a Go | Links *

Arkansas Child Care Billing

ARKANSAS v1.0001.0001 (Jan 03, 2005 09:03 AM) / w1.0001.0002 (Jan 03, 2005 09:03 AM) on 21009416 1DLRC
OF Current Users: 1
Hum > Login Welcome Today Is Tuesday, January 11, 2005

SERVICES
Login

DHS Home: Page:

Facility Mumber [99933 |

For problems, call Technical Support st (501 652-0503

4] | B
[&] Enter vour Passward l_ l_ l_ l_ l_ [« Local intranet i
Figure 1 - Login Page

Pasgword

Enter the facility number and the assigned password then choose LOGIN.

NOTE: facilities with only four (4) numbers will need to precede the facility number
with a zero (0)
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/2§ Child Care Billing Home - Microsoft Internet Explorer 1Ol x|
File Edit Wiew Favorites Tools  Help | };’
@Back ~igd d ﬂ ol | -/ gearch ¢ Favaries {F A= ﬁ

address l@_‘} http:/ flocalhost/wa_CCBHome, aspx ;i a Go | Lirks **

ARKANSAS v1.0001.0001 (Jan 03, 2005 00:03 AM) / v1.0001.0002 (Jan 03, 2005 09:03 AM) on 21009416 1DLRC
OF
H“m > Home Facility Number - 99999 Today Is Tuesday, January 11, 2005
~. Rr
SERVICES Bread crumb path -
Facility Number icati i
Welcome ty Application Version
Bty Rebenok Child Care Facility i
Billing Feyi
HE ewef’? e Facility Name
Change Facility
Reports Notice:

flird
;all s This is the new Arkansas Child Care Billing systerm. Notices and Alerts will be
oelp

displayed here when they are available.
Lt play % \

DHS Home Page Notices or special infermation

Menu Options
Status Bar

4 il
|&] Done [ e [ Local intranet %

Figure 2 - Home Page

After you log in to the application, the first page will be the Home page. (See Figure
2 — Home Page) There is an exception to this in that if the password has expired,
you will be shown a Change Password page and will be required to create a new
password before continuing. The screen shot below details the various parts of the
Home page.

Each web page in the Child Care Billing application has border across the top and left
sides. The menu options in the area on the left side are hyperlinks that you will use

to navigate to the web pages where you can enter billing, review billing, change to a
related facility (if applicable), view reports and edit your contact information. There

are also help pages that you can use to discover how to perform these tasks.

Across the top is displayed the application name and version number. Below these
are the current location within the application or “"Bread crumb path”, the current
facility number and the current date.

The interior of each page is the work area. This is where the different billing tasks
will be performed. In the interior of the home page there is a welcome message with
the facility name listed. Below this is where notices, alerts or general information
will be displayed if needed.

At the bottom of your browser you will see the status bar. Information about your

current place within the page is displayed here. This information may include the
name or text of a label or text entry box or other descriptive information.
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Billing Entry

The Billing Entry page will load all authorizations for the current facility that have
service days that may be billed. You begin by selecting an Authorization by either
child name or authorization number from the drop down boxes at the top of the work
area. (See Figure 3 — Billing Entry)

Once an authorization is selected, the following information is displayed about the
authorization:

Number of Billed Days

Number of Days in Process
Authorization Period, start and end date
Billed Dollar Amount

Dollar Amount in Process.

uhone

Each service day that is available to be billed is listed in the displayed grid. Days
that have been de-obligated are shown but may not be billed. Days that are in the
future or otherwise not available for billing are not listed.

Service days that have been billed but have not been sent for billing by DHS are also
listed. These will be marked as billed with a status if “"In Process” and the Billing
Type will be shown.

To select a day for billing, click the check box for the service day and select a Billing
Type for the day. Also, if a service day was billed but should not have, you can
uncheck it to remove it from processing. If a day has been already processed, it will
not be listed on this page and cannot be un-processed.

Once you have selected the service days that you would like to bill or un-bill, click
the “Process” button.

Once all the service days have been selected that you would like to bill, click the
“Process” button. This will send your billing to be processed for payment.

Another authorization may now be selected for billing using the same method.
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- Microsoft Internet Explorer

File  Edit  \iew Favorites Tools  Help

Qe=k - &) - (%] 3] (| Pseach

Address i@j hktp: flocalhost fwa_CCBBilingEntry . asps:

Arkansas Child Care Billing

ARKANSAS wi.0001.0001 (Jan 03, 2005 09:03 AmM) / w1.0001.0002 (Jan 03, 2005 09:03 AM) on 210094161DLRC

r

o Favorites {54

g

OF
“um = Home = Billing Enby Facility Number - 99999 Today Is Tuesday, January 11, 2005

SERVICES
Select a Child |MILLER, Ak :_j Or Auth# 1201 .:j
Billing Ertry Billed Days ; £l Billed Amourt i $930.00
Billing Review Days In Process ; 8 Arrount In Process i $240.00

Change Facilty Period 0772772004 to 0172772005 Process ;

Reports

Maintenance S 22 Date Eilling Rate

Help 0906200 In Frogess 1Regular v; F30.00 ag
Logowt

0907 /200 In Frocass I Regu|ar V; F20.00 i1

0908200 In Procass 1 Regu|ar V; F30.00 62

Og0EZ004 In Frocess ’Regular vi $30.00 a7 =

0oM0Z004 In Frocess iRegular 'i $30.00 63

0o/EZ004 In Process ilnclment Wiy Yi $30.00 50

09/14i2004 In Process iRegular Yi $20.00 64

09/15/2004 In Process 1Absentee 73 $20.00 100

09/16/2004 muailable 1 vi $20.00

000172004 fuailable 1 v§ §20.00

OoiE0iz004 fuailable 1 vi §20.00

00z 12004 fuailable I -; F20.00

0oiE2iz004 fuailable B - $30.00 =
I i

1 1% J Local intranet 4

DHE Home Page

a0 3w aala g

4
é@Done
Figure 3 - Billing Entry
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Billing Review

With the Billing Review page you can select an Authorization number to view all
service days and their status. You can also select the 'All in Process' box in the
upper right hand part of the work area to view all billing information that is currently
in processed but not sent for payment. This information can be changed by using
the Billing Entry page.

Once an authorization is selected, the following information is displayed:

1. Number of Billed Days

2. Number of Days in Process

3. Authorization Period, start and end date
4. Billed Dollar Amount

5

Dollar Amount in Process.

rosoft Internet Explorer S : o

Favarites  Tools  Help 'ff

% | — o
k Ixj Ip’q il Search i Favorites € e &j’

Nocalhost fvea_CCE/BillingRewview . aspx

Arkansas Child Care Billing

ARKANSAS w1.0001.0001 (Jan 03, 2005 09:03 AM) / v 1.0001.0002 (Jan 03, Z005 09:03 AM) on 21009416 1DLEC

“um = Home = Billing Review Facility Number - 99999 Today Is Tuesday, January 11, 2005
SERVICES
Select an Authorization to review AllIn Process [ (B
Biling Entry Select a Child 1M|LLER- MAK I..j or Auth Mumber 12'31 :j
Billing Rexissy
Change Facility Billed Days 1 il Billed Amount i $830.00
Reports Days In Process i 8 Amount In F'rocessi $240.00
Mintenance Period | 07/27/2004 to 01/27/2005
Help
Logout Service Date Eilling Twpe Rate
DHS Home Page 201 0742712004 Billed 30,0000
201 07/28/2004 Billed 30,0000
201 07/20/2004 Billed 30,0000
201 0743042004 Billed 30,0000
201 08022004 Billed 30,0000
201 02/03/2004 Billed 30,0000
201 02/04/2004 Billed 30,0000
201 08052004 Billed 30,0000
201 02/06:2004 Billed 20,0000

201 08/00/2004 Billed 20,0000 -
4 L

E@}Done
Figure 4 - Billing Review
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Changing Facilities

If your facility is related to one or more other facilities you may be able to perform
billing tasks for the other facilities. This must be granted by the DHS Technical
Support person.

“Related facilities” are facilities that have the same Taxpayer Identification Number
(TIN).

To change to a related facility, click the Change Facility menu option on the left side
of the screen.

/} ChangeFacility - Microsoft Internet Explorer o ] 4|
File Edit ‘“iew Favorites Tools Help | ff
= — =
- Y - \ ) S ; ry - ﬁ
G Back -~ () \ﬂ \ELI o ‘ - search ¢ Favarites €f =

Address I@j http: }flocalhost/wa_CCBIChangeFacility. aspx j a Go | Links **

Child Care Internet Billing

w1.0001.0001 (Jan 03, 2005 09:03 AM) / w1.0001.0003 (Jan 03, 2005 09:03 Ad) on 21009416 1DLRC

ARKANSAS
DEPARTMENT

OF
H“m = Home > Change Facility Welcome Today Is Thursday, February 03, 2005
SERVICES ~
Change to a related Facility

Billing Entry -

Bl Rz Facility I——Nnne Found-- j

Reparts

iz Your Facility has the option of billing for related facilities but it does not appeard to have any that are

Help related.

Logout A related facility Is a faclity that has the same Taxpayer

DHS Homme Page Identification Number as the facility vou logged in undar.

You will remain logged in under the original facility but may
parforr Billing and review functions far the facility selected.

=
| | B

|@ ’—l—l_l_’_|\:_.! Local inkranet A
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Reports

NEW WELCOME PAGE

The Welcome Page now shows an enhanced ALERT box and shows any
NEW NOTICES (authorizations or closure notices) which have not yet been viewed.

/) child Care Billing Home - Microsoft Internet Explorer =1l
File Edit View Favarites Tools Help | ;','
N S Y _ln'_ . A
G Back - \_) - \ﬂ @ _'_‘] ‘ 7~ Szarch “&/\Z’ Favaorites Q-‘f S i‘i
Address [&] httpsjdhsisd1 jwa_CCBI_SIT/Home.aspx = 5o |Links »
7 - | @ - |Wl3b Search |« |G Bookmarks= [ Settings+ | E Mail = T8 My ¥ahoo! - | E3 tnswers = S

|| Child Care Eilling Home m

Alrkansas wunia eare oiiing

Application: ¥2.0.2 (Jan 29, 200% 12:00 PM) / Service: v1.2.2 (Jan 29, 2008 12:00 PM)
IIS: DHSIISD1 / DBS: DHHSSOLVY 1B

OF
Hum Today Is Thursday, February 14,
Facility Number - 08565 2008

SERVICES

Welcome
Bl FIRST UNITED METHODIST CHURCH PRESCHOOL
Billing Reyview
Repatt Search Welcome to the Arkansas Child Care Billing Systemn!
haintenance
Hel Alert =
Loggut Attention Childeocare Providers: -
[DHS Home Pade Christmas

The last payment processing before Christmas will be
This site ix hest with Thursday everlung, December 20, 2007. No payments will he
processed Friday, December 21, 2007, through Monday,
M Mizrosatt

M Intarnat December 24, 2007.
i Explorer ’ LI

o Notices - .
4| |

|@I] Darnie I_I_I_I_I_"J Local intranet
po| BOASROIDHIEEHDOE | T @ [[Bo [00,80 o

Below is an example of NEW NOTICES

New Notices

Action PostedDate MoticeType CaselD CaseMName ApplicationID | ChildMName AuthorzationID
) . |12/11/2007 11:04:39  |Authorization m
WiewdPrint aM wiork shaot 1z019 59137 .j. . |2:‘ |
view/Print|11/26/2007 2:10:50 pw |AUthorization 13019 El 14583 i ] 29 |
B Woarksheet

Once you have viewed or printed a NEW NOTICE from this screen it will be moved to
the Reports section for future reference.
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To see a previously viewed Notice, choose REPORT SEARCH from the menu.

You may choose to view either Authorization Worksheets or Remittance Forms from
the drop down menu.

/2 Reports - Microsoft Internet Explorer -8 x|
File Edit ‘ew Favoribes Tools  Help | -:,'
Qs ©- A @) ] Dt Fyroene @] 2 1 B
Address I@ http:ffdhsisdl fwa_CCBI_SIT/Reports,aspx j Go | Links
7 - | @ - |W8b Search - [£5 Bockmarks= [ Settings - | 57 Mail = T8 My ¥ahoa! - | E3 answers - B

SERVICES o
Report Search / Viewer
Billing Ertry Select ReportTlotice Type: Q |Au1hnrization Workshen‘ﬂ)
Billing Resiew .
Authorization Mumber: |1 81894
Eeport Search
hiintenance Child Matne: I

Hel

Thiz site i best with:

BETeEn Drate Fosted - End Date: |

< Explorer Orly wiew notices Mot Read: | = -
Check Mumber: |
Check Date: |

Please select parameter value(s) then press Search |

Action FacilityNo | NoticeType |PostedDate |CaselD |CaseName |ApplicationID |childName | Authorizatiofd

4|
|@ Cone I_EI_I_I_"CJ Lacal inkranet

s| @S AHPLIABHAHEIDO O |Gk ErEr H00.80 e

Fill in one or more of the Search Parameters then press SEARCH.

The following screen will show all Notices available for the particular parameter
selected.

LR LK LM UTIIDET . |

Checl Date: |
Please zelect parameter value(s) then press Search |

Action FacilityMo |NoticeType |PostedDate |CaselD |CaseMame | ApplicationID | ChildMame | AuthorizationID | ¥ig
. . Authorization| 775/ 2007 I
View/Print|8610 wrarhehoot | 4ioa e pr | 10141 [ ] . . . |24 Mo
' ) suthorization|11/1/2007 M |
View/Frint| 8610 wiorkshest |9:104:26 P |10y [TICFOW ] TR

To view an individual Notice, simply choose VIEW/PRINT next to the Notice you wish
to open.

Page 9 of 13



Child Care Billing System Manual

When you open a Notice it will open in another window (see below).

‘J Reports - Microsoft Internet Explorer =181

Fle Edit Miew Favorites Tools  Help | :,'
eBack - \-) - \ﬂ @ ¥;j | /i__j Search *Favontes €3‘ | r."'_-.,' :l_ '3
Address [{&] http: fichsiisdt fwa_CCBI_SIT/Reports.asp B> =S |Links B

Y7 -

| Reports

ﬂ File Edit GaTo Favorites Help | -:,'
OBack - \) - |ﬂ @ ;h ‘ /::) Search *Favnrites &} | [7:- :‘\F '3
MEE | @1 http: fichsisdt jwa_CCBL SIT/ReportyiznPDF aspx B> kS |Links il
Y’ - | ':l' ‘WEb Search @Bnnkmarksv [ Settings | Q Mail = >
| httpejidhsiisdl fwa_CCBI_SIT/R... | o= Add Tab m

CYEER N N EED R

LI

ARKANSAS DEFARTMENT OF HUMAN SERVICES
DIVISION OF CHILD CARE AND EARLY CHILDHOOD EDUCATION {DCCIECE)
CHILD CARE NOTICE OF APPROVAL/ICHANGE
AUTHORIZATION WORKSHEET

WESTZIDE YMCA AFTERSCHOOL DCCECE
4701 3AM PECK ROAD 8801 BASELINE ROAD LI S
é | http:f fmail yahoo,com/?, refer=slv&.intl=us Unknown Zone ;’ 3

‘ |G| | | ‘\QLocalintr et
e MO 2 HEDIEWEAEEN IO C | =@ :

You may leave the Search Parameters blank, if you wish to view all Notices

available for the Facility.

The following screen is an example of Remittance Notices pulled for a facility by

Ieavin= the Search Parameters blank.
/3 Reports - Microsoft Internet Explorer =lE] x|

File Edit ‘iew Favorites Tools  Help | l';'
Qe - © - [x] [B D | ) search ' Favortas €}| e :\_,; 3

Address [{&] hutp:fdhsisd1 fwa_CCBI_SIT/Reports. aspx = B ‘Links »

Y7 -‘ 'Q'|W6b Search «+ [9p Bookmarks= [ Settings - ‘ 7 mail = £ My Yahoo! ~ | E3 answers ~ ¥
| Reports | o aAdd Tah m

TS ST TS e SE T

7 et Date Posted - End Date l—
Only wiew notices Mot Read: lﬁ

Check Mumber l—

Check Date I—

Please select parameter value(s) then press Search —

Action Amount

Wisw/Print|12/30/2007 £l
Wiew/Print[12/13/2007 |3 7 |12, 1
Wiew/Print|12/11/2007 |8| F |12 Fla
Wiew/Print|12/06/2007 |3| LY :2
Wiew/Print|11/29/2007 |3 s |11, 3
Wiew/Print|11f25/2007 |8| L 11 1B
Wiew/Print[11/14/2007 |3 L 11, ¢
Wiew/Print|11/07/2007 |8| ¢ |11, 18
Wiew/Print|10/30/2007 |3| 2 |10 :1
wiew/Print|10/23/2007 |3 z |10, 1
Wiew/Print|10f17/2007 |8| 2 |10 blx
Wiew/Print[10/10/2007 |3 e 18
Wiew!Printl 1002 2ONT 74 AN s = =107 d.ﬁ_W

il = | _|J
@ T [ [ Woanbaet
ot @S2 G PO IEHEAEEELOOE |GuarEr HE0-eE aim
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Maintenance

Certain information related to a facility may be changed here. This information only relates to
billing. This means that a telephone number changed here will not affect any information related
to the phone number for facilities licensing

You may also click the 'Change Password' button to be taken to a page where you can change
your password for the child care billing application. The information items that may be changed
are Telephone Number, Fax Number and Email Address.

2} Maintenance - Microsoft Internet Explorer =1l
File Edit View Favarites Tools Help | :,'
» — a
- €Y - \ ) S i p . 3
@ Back - () \ﬂ \ELI (gl | o Search ¢ Favarites 'Z = .:i
Address I@ https:|{dhhs.arkansas.govwa_cchifMaintenance, aspx j GO | Links ¥
Y’ ~ | C&' |Wl3b Search @Bookmarksv [ Settings ~ | Eﬂ Mail - @My ‘fahoo! = | Answers - »

__ Maintenance m
Arkansas Child Care Billing

v1.1(Dec 18, 2006 12:00 PM) / v1.1.0 (Dec 12, 2006 12:00 PM) on DHSIISIL

OF
H“m > Home > Maintenance Facility Number - 24729 Today Is Wednesday, December 05, 2007

SERVICES

View or Change Facility Contact Information

&l iy Facility Mumber IEH29
Billing Resiew
Telephone Mumber I

Eeports

Maintenance Fax Mumber
Help Ermail Address
Lot

DHS Home Page

Thiz site i= bast with: :
M Wicrosate Edit | Change Password |
M Internet
i Explorer

4 | Llﬂ
&l |_|_|_|_|E|_|o Trusted sites
po| BOASPOIDHAEEED * | Do One Bl [[En. [0S, sz

You may change your password using this page. This page is accessed by first going through the
Maintenance page and clicking the 'Change Password' button.

To change your password, you must first enter your old password and then enter your new
password twice. The two entries for the new password must be the same and the password must
meet the DHS minimum password standards. Click 'Submit' to effect the password change.

For more information about the requirements for passwords, see the 'Password' link under the
'Help' menu option.
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Help Menu

Additional HELP is available on this page, with detailed instructions on each function.

/4 Help - Microsoft Internet Explorer = |
File Edit View Favarites Tools Help | -:,'
e Back ~ 'Q e \ﬂ @ ;h ‘ /f:j Seatch ‘gn_'\? Faworites ﬁ‘} | [:’: - :.,\; ‘3
Addrass I@ https:}}dhhs. arkansas.gow/wa_cchifHelp. aspx j Go | Links ¥
Y’ = | Q' |Wl3b Search <+ @Bookmarksv [ Settings ~ | & Iail @My Yahoao! = | @Answers - »

o @

_m_—g
SERVICES

Select a Help Topic Link

Billing Eritry Ll:lgin
Eilling Rewiew

Passwords
Reports
Maintenance Menu Options
Help Home
el Billing Entry

DHS Home Page . .
Billing Review

This site is best with: Change Facility

E :Iiarmit RE[JDI'tS
D Ex Maintenance

Change Password
Contact Us

Download Manual

4]

il
&l |_|_|_|_|E|_|o Trusted sites
pso| DS AHE0IEH EE »| O] o2 [En [0 %0 smm
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Questions or Feedback?

The following contacts will be happy to answer any questions you may have.

Contact Email Address Telephone

Delois Calhoun | delois.calhoun@arkansas.gov (501) 683-0032

Patricia Johnson | patricia m.johnson@arkansas.gov | (501) 682-0490

Rhonda Harris rhonda.harris.ost@arkansas.gov (501) 682-6354

Ivory Daniels ivory.daniels@arkansas.gov (501) 682-8763
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