
Family Support Unit 
IVORY DANIELS, ADMINISTRATOR  

CENTRAL OFFICE 
P.O. BOX 1437, SLOT S145 

LITTLE ROCK, AR  72203-1437 
501-682-8947  

501-683-0034 (FAX) 
1-800-322-8176 

 

 

Name/Phone Address 

Jacqueline Lanier, Supervisor 
870-578-5491 
870-5785417 (Fax) 

Poinsett County 
406 North Illinois  
Harrisburg, AR 72432 

Dwain Griffin, Supervisor 
501-682-8752 
501-683-0034 (FAX) 

Central Office 
P O Box 1437, Slot S145 
Little Rock, AR 72203 

Tamika Woodfork, Supervisor 
501-683-1505  
501-683-0034 (FAX) 

Central Office 
P O Box 1437, Slot S145 
Little Rock, AR 72203 

Wayne Thornberry, Supervisor 
870-942-5151 
870-942-5153 (FAX) 

Grant County 
P O Box 158 
Sheridan, AR 72150 

Tonji Mackey, Supervisor 
501-682-7909 
501-683-0034(FAX) 

Central Office 
P O Box 1437, Slot S145 
Little Rock, AR 72203 

Tenesha Barnes, Clerical Supervisor 
501-682—8766 
501-683-0034(FAX) 

Central Office 
P O Box 1437, Slot S145 
Little Rock, AR 72203 

Betty Walker, Supervisor 
479-273-9011 
479-273-9055 (FAX) 

Benton County DHS 
900 Southeast 13th Ct. 
Bentonville, AR 72712 

Delois Calhoun, Billing Supervisor 
501-683-0032 
501-683-0034 (FAX) 

Central Office 
P O BOX 1437, Slot S145 
Little Rock, AR 72203 

Takysha Simmons 
Foster Care  
501-683-0031 

Central Office 
P O Box 1437, Slot S145 
Little Rock, AR 72203 

Samantha Blair  
Case Reviewer  
501-683-0493 

Central Office 
P O Box 1437, Slot S145 
Little Rock, AR 72203 

Tasha Tidwell  
Case Reviewer  
501-682-7910 

Central Office 
P O Box 1437, Slot S145 
Little Rock, AR 72203 



 
Family Support Unit 

Tenesha Barnes, Clerical Supervisor 
Central Office 

P O Box 1437, Slot S 145 
Little Rock, AR 72203-1437 

501-682-8766 
(FAX) 501-683-0034 

 
 

Name/Phone Address  

Penny Moreland  
Administrative Analyst II 
501-683-0554 
501-683-0034 (Fax) 

Central Office 
P O Box 1437, Slot S145 
Little Rock, AR 72203 

 
 

Tamika Williams/Receptionist 
Administrative Analyst I 
501-682-8947 
501-683-0034 (Fax)  

Central Office 
P O Box 1437, Slot S145 
Little Rock, AR 72203 

 
 
 

 
 

Family Support Unit 
Delois Calhoun, Billing Supervisor 

Central Office 
P O Box 1437, Slot S 145 

Little Rock, AR 72203-1437 
501-683-0032 

(FAX) 501-683-0034 
 
 

Name/Phone Address  

Patricia Johnson-Gibson 
Program Eligibility Specialist  
501-682-0490 
501-683-0034 (Fax) 

Central Office 
P O Box 1437, Slot S145 
Little Rock, AR 72203 

 
 

 
Family Support Unit 

Rhonda Harris, Internet Billing (NG) 
Central Office 

P O Box 1437, Slot S 145 
Little Rock, AR 72203-1437 

501-682-6354 
(FAX) 501-683-0034 

 
 



Family Support Unit 
Jacqueline Lanier, Supervisor 

Poinsett County DHS 
406 North Illinois 

Harrisburg, AR 72432 
870-578-5491/ 870-732-5170/ (FAX) 

 

Name/Phone Address Counties Covered 

Charlotte Stevens 
Program Eligibility Specialist  
501-268-2714  
501-279-1386 (FAX) 

White County DHS 
2017 E. Race Ave. 
Searcy, AR 72143 

White  

Cheri Skinner  
Program Eligibility Specialist  
870-998-2581 
870-268-4803 (FAX) 

Prairie County DHS 
#4 Market Street 
De Valls Bluff, AR 72041 

Faulkner ( A-N), Prairie 
  

Mary Winfrey 
Program Eligibility Specialist  
870-578-5491 
870-578-5417 (Fax) 

Poinsett County  
406 N. Illinois 
Harrisburg, AR 72432 

TEA Intake 
Poinsett, Jackson, Woodruff 
 

Janice Toombs 
Program Eligibility Specialist  
870-236-8723 
870-239-6340 (FAX) 

Greene County DHS 
P O Box 839 
Paragould, AR 72451 

Craighead (A-J)  
 

Larry Smith  
Program Eligibility Specialist  
870-261-6662 
870-633-5683 (FAX) 

St. Francis County DHS 
1200 East Broadway 
PO Box 899 
Forrest City, AR 72336 

St. Francis, Lee 

Carolyn Cox 
Program Eligibility Specialist 
870-261-6659 
870-633-5683 (Fax) 

St. Francis County DHS 
1200 East Broadway 
PO Box 899 
Forrest City, AR 72336 

Crittenden (A-M) 

Carol Presley  
Program Eligibility Specialist  
870-856-1053 
870-856-1069 (Fax) 

Sharp County DHS 
1467 HWY 62-412 Suite B  
Cherokee Village, AR 72529 

Sharp, Independence, Randolph, 
Clay, Lawrence 

Capri Lee 
Program Eligibility Specialist  
870-236-8723 
870-239-6340 (Fax) 

Greene County DHS 
P O Box 839 
Paragould, AR 72451 

Mississippi (A-L), Greene 

Sherry Exum-Stimulus   
Program Eligibility Specialist  
870-236-8723 
870-239-6340 (Fax) 

Greene County DHS 
P O Box 839 
Paragould, AR 72451 

Craighead (K-Z)  
 

Nonjala Fletcher-Stimulus   
Program Eligibility Specialist  
870-261-6640 
870-633-5683 (Fax) 

St. Francis County DHS 
1200 East Broadway 
PO Box 899 
Forrest City, AR 72336 

Faulkner (O-Z), Mississippi (M-Z) 



 
                                       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Carmen Williams  
Program Eligibility Specialist  
870-747-5329 
870-747-5416 (FAX) 
 

Monroe County DHS 
P.O. Box 354 
Clarendon, AR 72029 

Monroe, Phillip, Cross 
 
 

Riconda Johnson- Stimulus 
Program Eligibility Specialist  
870-747-5329 
870-747-5416 (FAX) 
 

Monroe County DHS 
P.O. Box 354 
Clarendon, AR 72029 

Crittenden (N-Z) 



 

Family Support Unit 
Dwain Griffin, Supervisor 

Central Office  
P O Box 1437, Slot S145 

Little Rock, AR 72203-1437 
501-682-8752 

501-683-0034 (FAX) 
 

 
 
 

Name/Phone Address Counties Covered 

Kentara Duncan 
Program Eligibility Specialist  
501-682-9219 
501-682-9382 (FAX) 

Pulaski Co. South 
1105 MLK, JR Drive 
Little Rock, AR 72203 

ESS Referrals 
Pulaski/Lonoke (A-L) 
Caseload Assignment (La-Lf) 
 

Shirley Horton  
Program Eligibility Specialist  
501-683-2915 
501-683-0034 (FAX) 

Central Office 
P O Box 1437, Slot S145 
Little Rock, AR 72203 

ESS Referrals 
Pulaski/Lonoke (M-Z) 
Caseload Assignment (Lg-Lz) 
 

Brandy Ishmon 
Program Eligibility Specialist  
501-371-1334 
501-371-1301 (FAX) 

Pulaski County East 
1424 E. Second Street 
Little Rock, AR 72203 

 
Pulaski (W) 
 

Ashley Ohlda 
Program Eligibility Specialist  
501-371-1325 
501-371-1301 (FAX) 

Pulaski County East 
1424 E. Second Street 
Little Rock, AR 72203 

 
Pulaski (N,O,Q,S,X) 

Lanadia Crockett 
Program Eligibility Specialist  
501-371-1196 
501-371-1101 (Fax) 

Pulaski County Southwest 
6801 Baseline Rd. 
Little Rock, AR 72209 

 
Pulaski (R,T,U) 

Barbara Cathey 
Program Eligibility Specialist   
501-682-8758 
501-683-0034 (Fax) 

Central Office 
P O Box 1437, Slot S145 
Little Rock, AR 72203 

 
Pulaski (M,Y,Z) 
 

Sandra West-King 
Program Eligibility Specialist  
501-682-0487 
501-683-0034 (Fax)  

Central Office 
P O Box 1437, Slot S145 
Little Rock, AR 72203 

 
Pulaski (B,K,V)  

Doris Russell 
Program Eligibility Specialist  
501-682-0527 
501-683-0034 (Fax) 

Central Office 
P O Box 1437, Slot S145 
Little Rock, AR 72203 

 
Pulaski (A,F,I,P) 



 
Family Support Unit 

Wayne Thornberry, Supervisor 
Grant County DHS 
#16 Opportunity Dr. 
Sheridan, AR 72150 

870-942-5151/870-942-5153 FAX 
 

Name/Phone Address Counties Covered 

VACANT 
Program Eligibility Specialist  
870-325-6218 
870-325-6204 (FAX) 

Cleveland County DHS 
5th and main 
Rison, AR 71665 

Calhoun, Clark, Cleveland, Dallas, Grant, 
Hot Springs, Saline R-Z. Low-income, Low 
income intake, ESS, TEA 
 

Randi Stinyard 
Program Eligibility Specialist  
870-222-4144 
870-222-4171(FAX) 

Desha County DHS 
200 North First Street 
McGhee, AR 71654 

Bradley, Desha, Drew, Lincoln Counties 
Low-income, Low income intake, ESS, TEA 
  

Melissa Sawyer 
Program Eligibility Specialist  
870-773-0563 
870-779-1335 (FAX) 

Miller County DHS 
3809 Airport Plaza 
Texarkana, AR 71854 

Columbia, Lafayette, Miller,  
Low-income, Low income intake, ESS, TEA       

Sherry Newsom 
Program Eligibility Specialist  
501-321-2583 (ext.198) 
501-623-2645 (FAX) 

Garland County DHS 
115 Stover Lane 
Hot Springs, AR 71913 

Garland R-Z, Hempstead, Little River, 
Nevada,    Low Income, Low income intake, 
ESS/TEA  
          

Randi Adey 
Program Eligibility Specialist  
501-321-2583 (ext.194) 
501-623-2645 (Fax) 

Garland County DHS 
115 Stover Lane 
Hot Springs, AR 71913 

Garland A-Q 
Low income, Low income intake, ESS, TEA 

Varita Brown   
Program Eligibility Specialist  
870-853-9816 
870-853-9819 (FAX) 

Ashley County DHS 
201 W. Lincoln 
Hamburg, AR 71646 

Ashley, Chicot 
Low Income, Low income intake, ESS/TEA 
      

Nancy Morris 
Program Eligibility Specialist  
870-836-8166 
870-836-7441 (FAX) 

Ouachita County DHS 
222 Van Buren 
Camden, AR 71711 
 

Ouachita, Union 
Low-Income, Low income intake, ESS/TEA 
 

Marg King 
Program Eligibility Specialist  
479-394-3100 
479-394-3632 (Fax) 

Polk County DHS 
P.O. Box 1808 
Mena, AR 71953 

Howard, Montgomery, Pike, Polk, Sevier 
Low Income, Low income intake, ESS, TEA 
  

Paula Davis 
Program Eligibility Specialist  
501-321-2583 (ext.233) 
501-623-2645 (Fax) 

Garland County DHS 
115 Stover Lane 
Hot Springs, AR 71913  

Saline A-Q 
Low Income, Low income intake, ESS, TEA 
 

Sidra Porchia-Stimulus 
Program Eligibility Specialist 
870-836-8166  
870-836-7441 (Fax) 

Ouachita County DHS 
222 Van Buren 
Camden, AR 71711 
 

Intake  

 



Family Support Unit 
Betty Walker, Supervisor 

Benton County DHS 
900 Southeast 13th Ct. 
Bentonville, AR 72712 

479-273-9011 (ext.181)/ 479-273-9055 (Fax) 
 

Name/Phone Address Counties Covered 

VACANT 
Program Eligibility Specialist  
479-963-2783 
479-963-3975 (FAX) 

Logan County DHS 
#17 W McKeen 
Paris AR 72855 

Tea/ESS Low-income  
Franklin       Johnson           
Pope            Logan           
            

Sheri Chapell 
Program Eligibility Specialist  
479-273-9011 (ext.115) 
479-273-9055 (FAX) 

Benton County DHS 
900 SE 13th Court 
Bentonville AR 72712 

Tea/ESS Low-income 
Benton (P-Z) 
 
 

Susan Fancher 
Program Eligibility Specialist  
870-423-3351 
870-423-3521 

Carroll County DHS 
PO Box 425 
Berryville AR 72616 

Tea/ESS Low-income 
Boone         Madison      
Carroll         Newton 
Franklin       Johnson 
 

Vicki House 
Program Eligibility Specialist  
479-637-4141 
479-637-4143 (FAX) 
 

Scott County DHS 
PO Box 840 
Waldron AR 72958 

TEA/ESS Low-income  
Scott            Yell                  
Crawford      Perry 
 
Sebastian Tea/ESS 

Kathy Rushing 
Program Eligibility Specialist  
479-273-9011 (ext.105) 
479-273-9055 (FAX) 

Benton County DHS 
900 SE 13th Court 
Bentonville AR 72712 

Low Income 
Washington (A-L) 
 

Helen Savell 
Program Eligibility Specialist  
870-895-3309  
870-895-3326 (FAX) 

Fulton County DHS 
PO Box 650 
Salem AR 72576 

Tea/ESS Low-income 
Baxter   Cleburne   Fulton     
Stone    Marion      Searcy 
Izard     Van Buren  Conway 
     

Jennifer Kelley 
Program Eligibility Specialist  
479-521-1270 (ext.187) 
479-521-2311 (FAX) 

Washington County DHS 
4044 Frontage Road 
Fayetteville, AR 72703 

Tea/ESS  
Washington (M-Z) 

Brooke Bonham 
Program Eligibility Specialist  
479-273-9011 (ext.191) 
479-273-9055 (FAX) 

Benton County DHS 
900 SE 13th Court 
Bentonville AR 72712 

Benton (A-O) 

LaSondra Steward 
Program Eligibility Specialist  
479-782-4555 (ext.3356) 
479-782-4353 (FAX) 
 

Sebastian County DHS 
616 Garrison Avenue 
Fort Smith, AR 72901 

Sebastian 

 
 



Family Support Unit 
Tamika Woodfork, Supervisor 

Central Office 
P.O. Box 1437, Slot S145 

Little Rock, AR 72203-1437 
501-683-1505 

(FAX) 501-683-0034 
 

Name Address Counties Covered 

Monique Jones  
Program Eligibility Specialist  
501-682-9220 
501-682-9382 (fax) 

Pulaski County- south  
1105 Martin Luther King Dr.  
Little Rock, AR 72203 

 
Pulaski (C, E) 
           

Janie Hill 
Program Eligibility Specialist  
501-371-1371 
501-371-1301 (FAX) 

Pulaski Co. East 
1424 E. Second Street 
Little Rock, AR 72203 

 
Pulaski (D, G,) 
           

Colette Chism  
Program Eligibility Specialist  
501-371-1153 
501-371-1101 (FAX) 

Pulaski Co.- Southwest 
6801 Baseline Rd. 
Little Rock, AR 72209 

 
Pulaski (H) 

JAvonnlon Burns  
Program Eligibility Specialist  
870-534-4200 ext. 464  
870-534-3421 (FAX) 

Jefferson County  
1222 West 6th Street  
P O Box 5670 
Pine Bluff, AR 71611 

Intake/ESS Referral (A-Z) 
Caseload Assignment 
Jefferson (A-I) 
Arkansas (A-Z) 

Shana Whitfield 
Program Eligibility Specialist 
501-683-4449  
501-682-0101 (Fax) 

Pulaski Co. North DHS 
1900 E. Washington Ave.  
P O Box 5791 
North Little Rock, AR 72119 

 
Pulaski (J) 
Lonoke (A-Z) 

Antoinette Broady  
Program Eligibility Specialist  
870-534-4200 (ext.462) 
501-683-0034 (FAX) 

Jefferson County  
1222 West 6th Street 
P O Box 5670  
Pine Bluff, AR 71611 

 
Jefferson (L-Z) 
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