MISSION STATEMENT

The Assessment Coordination Department (ACD) is granted full power and authority in the
administration of the tax laws of Arkansas to exercise general and complete supervision over: the
valuation, assessment and equalization of all property for ad valorem tax purposes, (except utility
property); the collection of those taxes and the assessors, equalization boards, tax collectors and
other officers charged with those duties in all seventy-five counties, to insure that all assessments
on property in Arkansas shall be in relative proportion to the just and true value thereof, in
substantial compliance with the law. In the exercise of its powers, the Department is directed to
confer with, advise, and direct the foregoing entities with respect to their duties. While property
taxes are locally assessed, administered, collected and dispensed by each county, the equity of the
assessments within the county and between counties is of state-wide importance.

DEPARTMENT OPERATIONS

Act 436 of 1997 created the Assessment Coordination Department and transferred the
Assessment Coordination Division personnel and duties to the Department. A summary follows:

1. Administrative Section

A. Prepare and furnish real estate assessment manuals for the use and guidance of
assessors and equalization boards.

B. Prepare and furnish personal property assessment manuals for the use and guidance of
assessors and equalization boards.

C. Prescribe appraisal, assessment, and record forms for the uniform use of county
assessors throughout the State.

D Confer with, advise, and assist county assessors and equalization boards.

F. Perform aratio study for the purpose of determining the average ratio of assessed value
to true and full value of real property, by classifications, in each of the several taxing units.

G. Perform a ratio study for the purpose of determining the average ratio of assessed value
to true and full market value of personal property in each of the several taxing units.

H. On December 31, certify the percentage of assessed value in the counties to the county
judge, assessor, and state officers that disburse state turn back funds to counties.

I. Re-certify any taxing unit which was originally certified below the acceptable minimum at
such time as the unit shows compliance.

J. Prepare and manage budgets, human resources, accounting and fiscal operations.
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Field Operations Section

A. Provide a technical field appraisal of true and full market or actual value, which is the
basis of the ratio study conducted yearly.

B. Provide special assistance to county officials on new or unusual appraisal situations and
a source with which an assessor can verify or compare his/her own appraisals.

C. Develop, test, and implement systems for appraising rural land and improvements to be
used by assessors, appraisal companies, and the ACD appraisal group.

D. Maintain a sales data bank for each county for use by assessors and the ACD in making
market value appraisals for assessment purposes.

E. Develop and maintain other appraisal aids such as maps, plats, and land value analysis
for use in appraisal work.

F. Conduct field research for the development and/or improvement of ad valorem real
estate appraisal methods.

G. Conduct studies on various proposed changes in the ad valorem system in Arkansas.

Assessors’ Education Program

A. Sponsor and conduct schools and institutional meetings on ad valorem tax issues for
county assessors and their employees, equalization boards, other county officials, and
private appraisal firms. The budget earmarks monies each fiscal year for assessor's school
expenses. And is supplemented by tuition charges collected from non-government
personnel attending Training and Certification courses and by a $450 per county fee placed
into a specific Assessor's Training Fund.

B. The Assessment Coordination Division (Department), as directed by Act 48 of 1980,
administers the Training and Certification Program for appraisers employed by state and
county officials in the field of ad valorem tax appraisal. The training consists of courses
directly related to ad valorem taxation and are used as the foundation for appraisal
technology and theory.

C. ltis essential to the administration of property assessment to continue and to expand the
Assessors' Seminar and appraisal training schools for the purpose of increasing the
competency of county assessors, county equalization boards, county appraisers and others
concerned with the principles and techniques of real and personal property assessments.
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